ORDINANCE
(AS AMENDED)
CITY OF NEW ORLEANS

CITY HALL: November 17, 2011

CALENDAR NO. 28,766

NO. 24706 MAYOR COUNCIL SERIES -
BY: COUNCILMEMBERS GISLESON PALMER, CLARKSON, GRANDERSON,

GUIDRY, HEAD, HEDGE-MORRELL AND JOHNSON

AN ORDINANCE to amend and re-ordain Article IT of Chapter 146 of the Code of the City
of New Orleans to establish a Complete Streets program for the City of New Orleans, to provide
gtﬁding principles and practices requiring that all transportation improvements are p.lanned,
designed and constructed to encourage walking, bicycling and transit use, while also promoting the |
full use of, and safe operations for all users of the City’s transportation network.

WHEREAS, according to the 2009 American Community Survey, approxiﬁ_mately 20% of
New Orleans hc;useholds do not own a personal automobile; and |

WHEREAS, fhe City Council, with the Mayor coneurring adopted Resolution R-11-338
that endorses Complete Street principles; and

WHEREAS, the Plan for the 21% Century: New Orleans 2030 expressly states that
devclopiﬁg “roadways that integrate vehicle transportation with bicycling and walking” is a
transpértation goal of the City of New Orleans;rand _ _

WHEREAS, the Plan for the 21* Century: New Orleans 2030 directs tﬁe City of New
Orleans to “[e]stablish énd adopt é ‘Complete Streets” [program] that moves people and freight

safely by integrating various transportation modes™ as a strategy for achieving this goal; and
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WHEREAS, a Complete Streets program will balance access, mobility, health and safety
needs of all users, which include pedestrians, bicyclists, and transit users of aﬂlages and abilities, as
well as buses, streetcars, and commercial and private motorized Vehiqleéé and

WHEREAS, a Completé Streets progrém will create a compfeﬁensive, ntegrated and
connected transportation for the City of New Orleans; and

WHEREAS, in 2010,. the Louisiana Department of Transportation and Development
(LADOTD) adopted an internal Complete Streets pro gram to “create a comprehensive, integratéd,
{and] connected transportation network for Louisiana that balances access, mobility, [and] health
and éafety needs of motorists, transit users, bicyelists and pedestxiaﬁs of all ages and abilities™; and

WHEREAS, numcroﬁs state transportation agéncies Vinc'luding LADOTD, multiple
Metropolitan- Planning Organizations, counties and municipalities nationwide have adbpted
Comﬁlete Strééts prograi’ns; and

WHEREAS, transportation hnprovementé on City streets and bridges that hzive been
recognized as contributing to a Complete Streeté programi include an éuray of facilities and
amenitics, suéh as sidewalks, bike ianes, bike racks, crosswalks, traffic calming measures, street and
sidewalk Iighting; targetéd pedestrian and bicycle safety improvements; access improvéments in
complignce with the Americans with Disabilities Act; ﬁublic transit facilities accoﬁlmodatioﬁ
including, but nof limited, to pedestrian access improvement to transit étops and étations; street trees
and landscaping; drainage and storm water manégement; and street furniture and other amenities;
néw_ the;‘éfore,

SECTION 1. THE COIINCIL OF THE CITY OF NEW ORLEANS HEREBY
ORDAINS, that Article 1T of Chapter 146 of the Codé of the City of New Orleans is hereby |

amended and reordaint;d to read as follows:
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“Sec. 146-36 — Complete Streets program.

(a)  Purpose. The Council of the City of New Orleans shall establish and implement a
C.om.plete Streets program By requiring that all planning, designing, funding,
operation and maintenance of the City’s transportation system to accémmod‘ate and

- encourage travel for all users in a balanced, resp.onsible and equitable manner
consistent with, and supportive of, the surrounding community.

(b) Deﬁmﬁon-s.

(1)  Crash data, as used in this section, means data, including but not limited to,

" location, severity and demographics regarding crashes involving vehicles
and/or pedestrians. -

2) User mode share data, as used in this secﬁon, means the number of users or -
percentage Qf users for particular ﬁlodcs of transportation, sﬁch as private
motor vehicles, public transit, bicycling or walking. |

3) .'Vf:hicle, as used in this Section, means evefy device by which persons or
things .may be transportéd upon a public street, high\&é&, or bridge. A bicycle
or a ridden animal shall be a vehicle, and a trailer or semitrailer shall be a

‘separate vehicle. |

(©) Scope. The Complete Streets program shall apply to all phases of design,
development and implemcﬁtaﬁon. It shall also apply to the entirety of transpbrtation
facilities’ lifetimes, in;:luding planning, design, construction, funding, operation and

maintenance.
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(d) ~ Establishment of Complete Streets goals, metrics, policies, standards and guidelines.
1. The director of the Department of Public Works (]jPW) _and director of the City
Planning Cozﬁmission (CPC) shall develop goals and metrics for the Complete
Streets policy based on recognized best praétices including but not limited to the
National Complete Streets Coalition Complete Streets Policy Ana.lysié 2010 and
the. American Planning Association Complete Streets: Best Policy and
Implementation Practices. |
2. The director of DPW shz;llradapt, develop and adopt departmental policies,
design criteria, standards, and guidelines base.d upon reéognized best practices in
street design, construcl:tion'and operations i’nciuding 'bﬁt nof Limited to thé latest
editions of American Association of State Highway Transportation Ofﬁcials |
(AASHTOj A Policy on Geémetric Design of Highways and Streets; AASHTO .
Guide for Planning, Designing, and Oper}atiﬁg Pedestrian F_acilities; AASHTO
Guide for the Deveiopﬁlént of Bicycle Facilitics; lInstitute of Tra.nspbrtation
: Engineers.\(ITE) Designing Walkable Urban Thoroughfares: A Context Sensitive

Approach; National Assoqiation_ of City Traﬁsportatioﬁ Ofﬁcials (NACTO)
Urban Bikeway Design Guide; U.S. Access Board; Public Rjght—of:Way
Accessibility Guideli_ﬁes; HighWay. Capacity Manual and Highway Safety
Manual. In doing r.s,o, DPW shall consider methods of providing development
flexibility Wifhiﬁ safe désign parameters, such as context—éensitive design
solutions. DPW shall also attempt to employ E_ill solutions consistent with and.

sensitive to the context of the project.

——
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(e)

®

Collaboration. DPW shall work with all appropriate agencies as necessary to
effectively develop, operate and maintain bicycle and pedestrian networks. Such
agencies inclu&e, but are not 1imited to, LADOTD, the New Orleans Regional
Planning Commission, City Plaﬁning Commission, and Regional Transit Authority.
Exemptions. DPW and the City Planning Commission may exempt part of all of a
specific roadway segmérgt from the requirements of this Section by issuing in
ﬁting, documentation. Such exemptions must be approved in writing by the
directors of DPW and City Planning Commission. Exemptions may be granted:

8y . Ifthe project involves a roadway on which lnon-motorized use is prohibited
by law. In this case, DPW and City Planning Comission shall make a o
demonstrable effort to accommodate pcaesﬁians, bicyclists, and other non-
motorized users elsewhere;

(2) If DPW and the City Planning Commission document an absence of current
an& ﬁMe need 6: use c;f the affected area by pedestrians, bicyclists, and

other non;métoﬁzed users, and that such an absence would likely continue
despite compliance with tilis Section;

(3) | If DPW in cdnsuitation with City Planning Commission conclude that the
cost of accommodation of all users is excessively disproportionate to the
need or probable use of the affected area. Under this Section, exc;essively
disproportionate may be defined as 20% or more of the tptal project cost; or

4) If DPW in consultation with City Planning Commission conclude that the

project involves routine, minor maintenance activities designed to keep the




(g

limited to, cleaning, pothole and catch basin repair, or temporary measures on
detour or haul routes. Under this Section, overlay projects shall not qualify

as routine, minor maintenance activities.

Implementation. In support of the Complete Streets program, DPW in consultation

with City Planning Commission shall:

10

)

()

4)

)

(6)

Assign the Design Advisory Committee oversight or create an entity tasked
with oversight of the implementation and progress of the Complete Streets
program; "

Develop, modify and update City plaﬁs, manuals, rules, regulations and

programs in accordance with this Section;

Dedicate sufficient staff to implement Complete Streets guidelines and-

practices into City projects;
Dedicate sufficient resources to train pertinent staff on the content, guiding

principles and best practices to effectively implement the Complete Streets

program; and -

Dedicate sufficient resources to the collection and analysis of data, such as

crash data and mode share, necessary to guide and inform the decision-
making process.

Ensure the Complete Streets Program for the City of New Orleans is fully

implemented not later than 1 December 2012. K
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() Complete Streets program performance evaluation. In support of the
Complete Streets program, DPW and the City Planning Commission shall
establish a_reporﬁng procedure that aunuélly measures the success of the

~ Complete Streets program.

ADOPTED BY THE COUNCIL OF THE CITY OF NEW ORLEANS DECEMBER 15, 2011

JACQUELYN B. CLARKSON
PRESIDENT OF COUNCIL

DELIVERED TO THE MAYOR ON DECEMBER 16, 2011

APPROVED:
D{SAPPP:@%EED DECEMBER 22, 2011

MITCHELL J. LANDRIEU
MAYOR

RETURNED BY THE MAYOR ON DECEMBER 27. 2011 AT 2:55 P.M.

PEGGY LEWIS

CLERK OF COUNCIL
ROLL CALL VOTE:
YEAS: Clarkson, Gisleson Palmer, Granderson, Guidry, Head, Hedge-Morrell, Johnson - 7
NAYS: 0.
' THE FOHEGQ!NG iS CERTIFIED
ABSENT: 0 '
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