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October 2014 had the third largest volume of monthly calls since the 311 program 
began. 
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311 plans to procure some new phones, as the current ones have experienced some 
malfunctions, which in particular have hindered performance on warm transfers. 
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The Taxicab Bureau is currently offering drivers the opportunity to receive temporary 
(3-month) CPNC licenses though NOPD and Sheriff’s Office background checks during 
the interim time until drivers’ FBI background checks are completed for full CPNC 
licenses. 
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The implementation of a new sales tax system continued to affect service and wait 
times. 
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HDLC noted that the lower percent of voluntary compliance may be explained by 
HDLC’s quicker processing, which is leaving less time to achieve compliance prior to 
adjudication. 
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