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The increase in 311 calls is due to regular seasonal variation. 311 calls increase 

in the summer due to complaints about overgrown grass and structural issues 

that are exacerbated by rain.  
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In addition to the 12,316 inspections performed by Code Enforcement, the 

inspection team completed approximately 3,000 inspections of properties as 

part of the project to compile the list of 608 properties for demolition using 

FEMA funds. 
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The inspection unit has been heavily involved in inspecting properties to 

determine eligibility for the FEMA demolition, leading to a backlog in new, initial 

inspection requests. 
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Code Enforcement is currently in the process of hiring four additional title 

researchers. With the additional staff, some researchers have split their time 

between researching cases and other tasks such as case facilitation and acting 

as Council liaisons.  
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Code Enforcement anticipates that they will reach their target for initial hearings 

by the end of 2014. 
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A number of the cases that were reset for insufficient were affected by a training 

issue that has been addressed. 
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Code Enforcement does not anticipate meeting their 2014 target for 

demolitions. Changes to the Neighborhood Conservation District Committee 

(NCDC) will make longer waiting periods before properties in NCDC boundaries 

can be demolished. 
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A number of factors led to files not being accepted due to a procedural 

deficiency, including judgments not being mailed in a timely manner, incorrect 

posting of judgments, and judgments that did not include a prescriptive action to 

fix blight violations. All of these issues have been resolved, but they may 

continue affecting writs in upcoming months. 
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Code Enforcement is working to review the cases under “City Action Needed or 

in Progress” to ensure that they are categorized correctly and perform whatever 

action is needed. 
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Code Enforcement has scheduled sales for November. 
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Code Enforcement has set aside a separate day to handle hearings on 

commercial properties due to the complicated nature of the hearings process. 
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The numbers of properties returned to commerce will increase in upcoming 

months after NORA’s auction and the next phase of the Lot Next Door Program. 
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The deadline for the NSP2 units is the end of 2014. 
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The Office of Community Development (OCD) has completed 6 properties 

through the Homeownership Development Program and are working to certify 

the new homeowners who will live in those properties. 
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The Office of Community Development reported that the Soft Second program 

will not be accepting new homeowners. 
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