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EMS noted that they have had to roll more calls over to other medical response agencies this year due 
to deficiencies in available ambulances, which has prevented them from doing more transports in 2015, 
despite an 8% increase in call volume YTD. 
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The Bureau of Revenue noted high turnover in audit staff, and are currently relying on mini-audits to 
ensure they stay above target while positions are filled.  
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The Bureau of Revenue speculated that the lower number of subpoenas, as well as contacts and field 
visits compared to prior years is likely due to more compliance. 
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Risk noted that the current group of legacy claims seem to be more expensive than in previous years, 
which has largely neutralized the gains that could be made from a lower number of new claims. 
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