
1 



2 



3 



4 



5 



6 



7 



8 



9 



Additional training is ongoing to improve operator documentation. 
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Renewals will be staggered going forward, which may help to smooth out 

processing times. 

20 



21 



22 



23 



24 



25 



26 



27 



28 



29 



30 



31 



32 



33 



34 



Uptick in Revenue service times may be due to mailing out of delinquency 

letters, which leads to longer times at the service window. 
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New inspector currently in training. 
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In the process of hiring two more investigators. 
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