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The increase in call volume can be attributed to the fact that 311 now covers 

calls for more departments. 
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311 plans to decrease their target to 8% in 2016. 
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While 311 consistently remains below the target of 15 seconds, it will remain the 

same in 2016 because they will be covering more departments next year. 
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This target will be moved to 65% in 2016. 
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Requests for Pothole/Roadway Surface repair are expected to increase as 

more citizens see the “Pothole Killer” trucks in action. 
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Call resolution percentages are expected to continue to decrease if 311 has to 

continue transferring calls from other departments. 

12 



The total number of One Stop Shop customers in June was 5360. 
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It has been stated that applying for permits in-person is better for individuals 

that need more information on the process, however, many repeat customers 

submit their applications online. 
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Wait and service times increased as the volume of building permits customers 

increased (see next chart). 
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In 2016 the Taxi Cab Bureau will be begin renewing CPNC licenses earlier, and 

staggering the others throughout the rest of the year. 
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This measure is seasonal. 
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These numbers are expected to increase in July due to the loss of a Zoning 

Administrator. 
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This has been attributed to the amount of time that it takes to process permits 

for new construction permits. 
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This statistic relies heavily on sources outside of the departments control; such 

as the applicants schedule and the amount of time to receive background check 

information. 
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Most inspections are still completed within seven days. 
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Department members believe that this statistic is caused by cases that were 

filed more than once, in which time one copy may have been closed while the 

other was left unchecked. 
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This depends heavily on the applicants ability to respond in a timely manner. 
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This number is expected to decrease during the summer months, as requests 

for taxi services decline. 
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More people are in compliance after being sent violation notices.  
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