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The decrease in 311 calls is due to regular seasonal variation. 311 calls 

decrease in the cooler months due to fewer complaints about overgrown grass.  
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Inspection productivity has increased substantially from 2013 and Code 

Enforcement anticipates that they will meet their target. 
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Code Enforcement is prioritizing research on cases that have been restarted 

due to bad judgments. These cases already have relatively recent research and 

can be brought to hearing faster than most new cases, which generally require 

a more lengthy title research process. 
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Code Enforcement anticipates that hearings will be below target in November 

but above target in December and that they will reach their target for initial 

hearings by the end of 2014. 
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The 17 demolitions in October included the collapsed property at 808 Royal 

Street, which was a highly technically intensive process that required a large 

amount of attention from the demolition unit. 
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NORA and Code Enforcement are currently in negotiations for the next CEA. 
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A number of factors led to files not being accepted due to a procedural 

deficiency, including judgments not being mailed in a timely manner, incorrect 

posting of judgments, and judgments that did not include a prescriptive action to 

fix blight violations. All of these issues have been resolved, but they will 

continue affecting writs in upcoming months. 

Cases that are reset for procedural and title research errors are reset with an 

expedited process. 
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The cases that were dismissed were either found to be in compliance or reset 

with an expedited process. 
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Code Enforcement has scheduled 3 sales for November and more in the 

following months. 
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Code Enforcement has set aside a separate day to handle hearings on 

commercial properties due to the complicated nature of the hearings process. 



Some properties that are awaiting abatement have pending appeals; the others 

will be fast-tracked for abatement reviews. 
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The numbers of properties returned to commerce will increase in upcoming 

months after closings from NORA’s auction and the next phase of the Lot Next 

Door Program. With these closings, NORA anticipates that they will meet their 

target for properties returned to commerce. 
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The deadline for the NSP2 units is the end of 2014. 
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The Office of Community Development (OCD) is nearing completion on a 

number of projects through the Rental Housing Program and expects to see 

closings in November through the Homeownership Development Program. 
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The Office of Community Development reported that the Soft Second program 

will not be accepting new homeowners. 
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