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Safety and Permits is hiring a new cashier, and anticipates the payment times to trend 
further downward in the coming months. 

15 



16 



The Taxicab Bureau noted that their process changed in August, which explains the 
substantial change in wait and service times during the month. 
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Safety and Permits attributes the dip in timeliness of processing online applications to 
one of their staffers that processes online applications being out for 2 weeks. 

23 



Spike in business intake times likely explained by Revenue only having  
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Spike in business intake times likely explained by Revenue only having one 

staffer to issue business licenses.  They may need to hire an additional staffer. 
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One Stop Shop is working on standardizing when complaints are closed in the system, 
as there has not been a consistent method.  They will likely settle on closing requests 
once a citation is issued.  The Taxicab Bureau is going to expand its hours.  They are 
also exploring potential methods to measuring timeliness for taxi inspection queues in 
the future.   
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Safety and Permits is looking into finding a better way to capture the timeliness of 
building inspections. 
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The CAO recommended that VCC raise their target in 2015.   
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