
1 



2 



3 



4 



5 



6 



7 



311 noted that 70% is perhaps too ambitious of a first call resolution target, but will 
continue to watch the measure closely before making that determination. 
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A new cashier was hired in October, so the One Stop Shop expects the wait and service 
times for payments to go down in future months.  However, they anticipate special 
event times to go up in October, due to a substantial number of special event 
applications during the month. 
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The Taxicab Bureau noted that due to recent software changes, FBI background checks 
for drivers, which previously took approximately 2 weeks, have now lengthened to 
around 3 months.  The Taxicab Bureau also noted that they are exploring the idea of 
offering certain trainings online to diminish the in-person demand. 
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The Bureau of Revenue noted that the service and wait time volatility is due to the 
implementation of new software, for which trainings are necessary for the employees. 
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 Safety and Permits noted that the volatility in inspection times is due to some 
inspectors waiting to input a complaint ticket until they have already completed an 
inspections. 
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