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DPW’s yellow adoption rating resulted from staffing constraints.    
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DPW reported that many of the open 311 pothole/roadway surface repair requests require more 

extensive work than pothole filling. 
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DPW’s streetlight repair funding remained limited, and the percent of streetlights functioning is 

expected to decrease without additional resources.  DPW’s proposal for additional 2014 funding 

has not been acted upon by the City Council.   
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DPW installed approximately 2,000 temporary signs in conjunction with Mardi Gras, which took 

precedent in early 2014.  Moving forward, DPW will prioritize permanent traffic and street name 

signs. 
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DPW installed approximately 2,000 temporary signs in conjunction with Mardi Gras, which took 

precedent in early 2014.  Moving forward, DPW will prioritize permanent traffic and street name 

signs. 
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DPW expects to continue trending upward towards the target.   
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The Sewerage and Water Board will implement a new billing system in April.  The call center 

experienced an approximately 40% turnover rate in 2013, affecting call wait times and 

abandonment rates. 

25 



26 



27 



28 



29 



30 



31 



32 



33 



34 



35 



36 



37 



38 



39 



40 



41 



42 



43 

Parks and Parkways fell below the target in part due to Mardi Gras parade route tree trimming. 
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Sanitation received 4,000 recycling carts expected to last through the end of the year, and 

expects to reach its households recycling registration target once new carts are delivered. 
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Mardi Gras policing affected the number of complaints and summons in February.   
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