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DPW’s Year-End Target is 7,000. 
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Most complaints are handled within three weeks. 
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Target will likely be adjusted. DPW is currently meeting the level of requests 

initiated; however, the volume of these requests is lower than the current target. 

20 



This increase is attributed to limited staffing and constraints on lot space for 

vehicle storage. 
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2016 year-end target for catch basin cleanings has been revised upward from 

4,500 to 6,500. 
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The backlog is expected to increase as more calls come in during hurricane 

season. 
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* Year-to-date target has not been adjusted for seasonality. 
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Sanitation has dedicated more resources to working through older cases, many 

of which were initiated during festival season. 
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Due to staffing limitations, Sanitation is only able to clean illegal dumping sites 

three days per week. 
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In previous years, the Department had as many as seven rangers. 
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Number of citywide violations is likely understated because dumpster violations 

may be linked to existing building permit, rather than given a new stand-alone 

case. 
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