504||eallmlers guide illl' nrimanl and nenamral Ilealﬂl-
~carein “IG (ireater “BW Ilrleans Area T




About 904HealthNet

504HealthNet is a network of health care providers in Jefferson, Orleans, Plaquemines, and St. Bernard Parishes.
Our providers independently operate more than 50 service locations, ranging from primary care and behavioral
health service sites to medical mobile units. All of the clinics listed here accept public and private health insurance,
or payments can be made on an income and family-size-based sliding fee scale.

504HealthNet has been integral in integrating primary care and mental health, promoting team-based care in the
medical home, and shifting the focus to the social determinants of health. However, rates of obesity, cardiovascu-
lar disease, diabetes, and asthma far exceed the national average, and many of our residents remain uninsured. The
majority of uninsured patients report no regular source of care other than an emergency department. As such,
504HealthNet is dedicated to promoting primary care access for the un- and underinsured, advocating for health
reform, and reducing reliance on hospital emergency departments.

Formed in 2008, 504HealthNet represents the majority of the safety net working collaboratively to better meet the
primary care and behavioral health needs of low-income, uninsured, and underinsured residents.

904HealthNet Members Snecial Thanks

Access Health Louisiana The creation of this guide would not be possible
Baptist Community Health Services Inc. without the partnership of 504HealthNet’s 22 member
City of New Otleans Health Department organizations, and other partners throughout the

Common Ground Health Clinic
Covenant House New Oftleans
Daughters of Charity Health Centers
EXCELth, Inc.

Healthcare for The Homeless
Interim LSU Hospital
Jetferson Community Health Care Centers, Inc.

community.

504HealthNet would also like to thank Sonia Kantak for
her tireless work on the data presented in this guide.

Icons designed by Wilson Joseph from the Noun

JeffCare, a program of Jefferson Parish Human Services Authority Project.
LSU Health Care Network
Mary Queen of Vietnam Community Development Cotp. Front cover design by Map tiles by Stamen Design,
Mertcy Family Center under CC BY 3.0. Data by OpenStreetMap, under CC
Metropolitan Human Services District BY SA.

NO/AIDS Task Force and CrescentCare
NO Musicians Assistance Foundation
Odyssey House Inc.

PACE Greater New Orleans
St. Anna’s Medical Mission
St. Thomas Community Health Center
Tulane Community Health Centers

504HealthNet
2601 Tulane Ave., Suite 500 (504) 206-6275 Facebook.com/504HealthNet
New Orleans, LA 70119 www.504healthnet.org Twitter.com/504HealthNet
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The Greater New Orleans Community Health Connection (GNOCHC) — Public health insurance similar
to Medicaid that covers primary and mental health care for adults aged 19-64 with income under 100% of the

federal poverty level at a set list of clinics. For a list of these clinics please see page 35

Medicare — Public health insurance for senior citizens aged 65 and older.

Medicaid — Public health insurance for low-income families based on income and family size. In Louisiana,

Medicaid is called Bayou Health.

Pharmacy Assistance — Discounted programs for eligible patients to save money on medication.

Private Insurance —Health insurance purchased by an individual or an individual’s employer. Examples of

private insurance are Blue Cross Blue Shield of Louisiana, Humana and United Healthcare.

Self-Pay/Uninsured — A person who pays out of pocket for a doctot’s visit because he/she does not have

health insurance.

Sliding Fee Scale — The percentage taken off a person’s bill based on income and family size.
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Virlage (-

+ ¢e Bl

151

New rleans City Park O & Almanastes Blvd

Dillard's Lakeside
Shopping Center

D &:] ;-3é

20
%

W Mapatean Ave §
Kenner ' ‘I’ 27 2 S
Os0 - e
P W Nptais 3 i 4y
Ilq_g‘ll W = Metairie Main Outtall

(51) Canal
|\'Ec:1 L) Airline pr Q 1 6

— (3133) v,
U826 @ o5 i) o
118} i SRS, Jefferson
A, * . River Ridge ——
B11-1
k “usied - Arahbi O 11
(541) 2
fan] (46) Chalmette
Harahan 130 e 2NEL eIt
(18) (3}

Bridge City

lE] Missreaionl
). . :
Waggaman (1 @23 ; - * T
1 Audubon Zoo Gretna (408]
(30 Avondale 4
}1} \issis Terrytown
Westwego s [ (anT
£ Harvey =
= Mnrrcﬁ) Carl She 4y,
o B 8 (428)
T 5 1 (z3)
v s
025 (45) Patiing st = Fry
- - — L
3 ) L0 Timberlane (ave) %,
(3017} LagalkcR (3137)
(€]
Woodmere
Belle Chasse
(307)
Estelle
Lake (25
Cataouatche i
3 5
3134 NAS JRB New Orleans
Housing:Service Center
]

Jean Lafitte

National Historical. (39)

()

Timken Wildiife
Management Area

24

leaiafitte

About This Map
On The Map In The Guide

Primary Care Only Behavioral Health Only

Primary Care Health Centers ]
Primary Care + Behavioral Health Centers (D)
Behavioral Health Centers = Prlmary Care and Special Populations
O Behavioral Health

Health Centers with Specialty Services




28. JetfCare West Jefferson — Marrero

Primary Care Health Services
Access Health — Belle Chasse (504) 398-1100
Baptist Community Health Services
(504) 533-4999
Common Ground Latino Health Outreach
Project (504) 377-7281
CrescentCare Family Care Center (504) 378-0427
IHL Poydras Clinic (504) 903-2373
St. Thomas Community Health Center —
Columbia Parc (504) 529-5558
St. Thomas Community Health Center —
Mahalia Jackson (504) 529-5558
St. Thomas Community Health Center —
St. Andrew (504) 529-5558
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27.

Access Health — Kenner (504) 712-7800
Access Health — Ruth U. Fertel (504) 609-3500
Access Health — St. Bernard (504) 281-2800
Common Ground Health Clinic (504) 361-9800
CrescentCare Health and Wellness Center
(504) 207-2273

Daughters of Charity — Carrollton

(504) 207-3060

Daughters of Charity — Gentilly (504) 207-3060
Daughters of Charity — Metairie (504) 482-0084
Daughters of Charity — N.O. East

(504) 248-5357

Daughters of Charity — St. Cecilia

(504) 941-6041

EXCELth Family Health Center — Algiers
(504) 526-1179

EXCELth Family Health Center — Gentilly
(504) 620-9868

EXCELth Family Health Center — NO East
(504) 620-0500

ILH — L.B. Landry (504) 299-4771

Jefferson Community Health Care Center —
Avondale (504) 436-2223

Jefferson Community Health Care Center —
Jean Lafitte (504) 689-3300

Jefferson Community Health Care Center —
Marrero (504) 371-8958

Jefferson Community Health Care Center —
River Ridge (504) 463-3002

JeffCare East Jefferson — Metairie

(504) 838-5257
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41.
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48.

49.
50.

51.

52.
53.

54.

(504) 349-8833

NOELA Community Health Center

(504) 225-8665

N.O. Musicians’ Clinic (504) 412-1366
Odyssey House Louisiana (504) 383-8559
St. Anna’s Medical Mission (504) 947-2121
St. Thomas Community Health Center —
Magazine (504) 529-5558

Behavioral Health Services
LSU Behavioral Science Center (504) 412-1580
Mercy Family Center — Algiers (504) 838-8283
Mercy Family Center — Metairie (504) 838-8283
Metropolitan Human Services District —
Algiers (504) 568-3130
Metropolitan Human Services District —
Central City (504) 568-3130
Metropolitan Human Services District —
N.O. East (504) 568-3130
Metropolitan Human Services District —
St. Bernard (504) 568-3130

Health Centers with Specialty Services

City of N.O. — Health Care for the Homeless
(504) 658-2785

CrescentCare Specialty Clinic (504) 821-2601
Healthcare for the Homeless — VA-CRRC (504)
658-2785

ILH — HIV Outpatient Program (504) 826-2179
Metropolitan Human Services District—
Chartres Pontchartrain Behavioral Health
Center (504) 568-3130

NO/AIDS Task Force (504) 821-2601
NO/AIDS Task Force Community Awateness
Network (504) 945-4000

NO/AIDS Task Force Family Advocacy, Care,
and Education Services (504) 821-4611

PACE Greater New Orleans (504) 945-1531
PACE Greater New Otrleans Greenwalt Adult
Day Healthcare Center (504)461-5889

PACE Hope Haven Adult Day Healthcare
Center (504) 835-0006

Tulane Drop-in Center (504) 266-5280

Tulane Drop-in-Clinic— Covenant House

(504) 584-1112

Tulane T Cell Clinic (504) 609-3582 5



This section contains information about programs, clinics and organizations that provide access to health care
services for all residents including uninsured and low income residents at low or no out-of-pocket costs. Enrollment
in the noted programs is available through the New Orleans area community clinics featured in this guide.

Private health insurance is typically offered through employers or other organizations. Some employers offer only one
type of health insurance plan, and others may let employees choose from more than one plan. Private insurance is
also for sale on the Health Insurance Marketplace which helps uninsured and under-insured individuals and families
compare and shop for affordable health insurance plans as part of the Affordable Care Act (ACA). Most people who
use the Marketplace will qualify for tax credits, which lower the cost of monthly payments. These lower costs are only
available to those who apply for coverage through Healthcare.gov or call (800) 318-2596

All of the clinics listed in this guide have a commitment to providing care to anyone in the Greater New Otleans
area regardless of their ability to pay. These clinics accept uninsured patients and provide care based on a sliding fee
scale. A sliding fee scale is based on a person’s income, and family size.

What to bring: If you have lost documents:

e Proof of income (Copy of most recent W2, e Birth certificates: If you were born in Louisiana,
field tax forms, most recent pay stubs, unem- call (504) 219-4500 or visit Dhh.louisiana.gov
ployment award letter, Social Security/Disability e If you were born in another state, contact the
letter, or food stamp award letter) state’s Office of Vital Records. For a fee, you

e Government issued photo ID — if the current can order copies of birth certificates online at
address is not on the 1D, a utility bill may be Vitalcheck.com
provided e Driver’s license or state ID: If you need to

e Birth certificate or US. permanent residency replace your state identification or driver’s
card* license call the Office of Motor Vehicles at

*Not all documents required (877) 368-5463 or visit Omv.dps.state.]la.us

Medicare is health care coverage for senior citizens, aged 65 and older. To learn more go to Cms.gov/home/
Medicare.asp or call 1-800-Medicare, (800) 633-4227.

Health Tips!

How to make the most of a visit with your primary care provider:
1. Write down any questions you have and bring them with you.
2. Bring a list of your prescriptions, when you take them, and the dosage.
3. If itis a new doctor, bring with you complete notes about your medical history,
including any past medical problems, surgeries, and allergies.

4. During the visit, make sure you understand your diagnosis and treatment options.
5. If you don’t understand, ask the doctor to repeat it, or write things down for you.




You may qualify for Medicaid if you:
Are a low-income parent of children under age 19 1.
Are a child under age 19 2.

Medicaid is health care assistance for individuals and families with low incomes. Louisiana’s Medicaid program is

called Bayou Health. Learn more at Bayouhealth.com or call 888.342.6207 toll-free to learn more about Medicaid
and find out if you may qualify.

Are pregnant

Are disabled according to the Social Security 3.

Administration’s definition

Get financial help from the Office of Family 4.

Support (OFS) through the Family Indepen-
dence Temporary Assistance Program (FITAP)
Have corrected vision no better than 20/200
Have no insurance and need treatment for breast
and/or cervical cancer

Receive Supplemental Security Income (SSI)
from the Social Security Administration (SSA)

How to apply for Medicaid:

In person at a clinic in this brochure.
Online through the Louisiana Medicaid Online Ap-
plication Center here: Bhsfweb.dhh.louisiana.gov
By phone, call (885) 229-6848. You can enroll in any
language by phone.
By Mail, go to Bhsfweb.dhh.louisiana.gov and click
on the “Apply By Mail” link to download a paper
form, then print and mail or fax to:

Mail: P.O. Box 91278

Baton Rouge, LA 70821

Fax: (877) 523-2987

The Greater New Orleans Community Health Connection (GNOCHC) is a program run by Louisiana Department
of Health and Hospitals to support primary and behavioral health care access after Hurricane Katrina for Orleans, St.
Bernard, Plaquemines, and Jefferson Parishes. It covers different services than Medicaid at specific locations.

What GNOCHC covers (from a GNOCHC participating

docton): 1.
e Primary Care
e Behavioral health care (mental health and substance 2.

abuse services)

o Immunizations and vaccinations 3.
o Preventative care
e (are coordination
o

Most lab work and X-rays

You mav qualify for GNOCHC if you:

Are a US. citizen or legal resident

Are between the ages of 19 and 64

Live in Jefferson, Orleans, Plaquemines or St.
Bernard Parish

Are not pregnant

Are below 100% of the Federal Poverty Level
which is $11,670 for a single person.

You can apply for GNOCHG in three ways:

In person at any a participating GNOCHC provider
location. See list of clinics on page 35.
Online through the Louisiana Medicaid Online
Application Center at DHH.Louisiana.gov
By mail, go to Dhh.louisiana.gov and click on
the link under “Apply Now” to download a paper
form, then print and mail or fax to:
Orleans Regional Medicaid Office
P.O. Box 60840, New Oftleans, LA 70160
(866)861-6018

See Page 35 for a list of all GNOCHC clinics.




Access Health/St Charles Gommunity Health Center Kenner Location (9]

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,

200 West Esplanade Ave Podiatry
Suite 310
Kenner, LA70065 Behavioral Health Services: Individual, Group and Family Counseling
(5041 712-1800
Stcehe.org Additional Services: Nutritional Counseling and Health Education
Mon.-Thurs. 8:00 am-4:30 pm,
Fri. 8:00 am-12:00 pm Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace

Enrollment, WIC Services and Voter Registration
Spanish Language Services
Available Payment Methods: Private insurance, Medicaid/ CHIP, GNOCHC, Medicare,
Sliding Scale or Discounted Rate for Uninsured
Transportation: 45 Lakeview

Pharmacy: Prescription

&
Assistance Program 4‘: :" St - C h ar I es

¥ Community Health Center

rk

A uisiana MNe

Jefierson Community Health Care Centers Avondale (#23)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,

4028 US Highway 90 Gynecology, Family Planning and HIV/STI Testing, Podiatry, Immunizations,
Avondale. LA 70094 Preventative Care, Asthma and Allergy Care, Urgent Care
(504) 436-2223 . . -y
Jchee.org Diagnostic Capabilities: Ultrasound, EKG
Mon, Tues, Thurs 8:00 am- - . - : o
5:00 pm Behavioral Health Services: Individual, Group, Family, Pediatric and Youth
Wed. 8:00 am-7:00 pm, Cousehioz

Fri. 8:00 am-2:00 pm N . N _ _ _
Additional Services: Nuttitional Counseling, HIV/STD Prevention Counseling/

Spanish, Vietnamese, French Classes, Diabetes Counseling and Women’s Health & Wellness

Language Services Available } } o
Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace

Enrollment, Healthy Start Services, Internet Access, Employment Assistance,

Transportation: 57 Franklin ) ) - ) -
Employment Assistance, Supportive Housing Referrals and Voter Registration

Dental care available on site , _ o
Payment Methods: Private insurance, Medicaid/CHIP,

Magellan, GNOCHC, Medicare, sliding scale or discounted
rate for uninsured

Pharmacy: Prescription Assistance Program -
|EFFERSON
commynity

8 HEALTH CARE CENTERS



Jefferson Community Health Center River Ridge (#26)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Podiatry, Immunizations,
Preventative Care, Asthma and Allergy care, On-Site Dental Care, Urgent Care
and Pediatrics

Diagnostic Capabilities: Ultrasound, EKG

Behavioral Health Services: Individual, Group, Family Pediatric and Youth
Counseling

Additional Services: Nutritional Counseling, Diabetes Counseling/Classes
and Women’s Health & Wellness

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace

Enrollment, Healthy Start Services, Internet Access, Employment Assistance,

Supportive Housing Referrals and Voter Registration

Payment Methods: Private Insurance, Medicaid/CHIP,
Magellan, GNOCHC, Medicare, Sliding Scale or Discounted
Rate for Uninsured, Ryan White

EFF E? on
l oMmuUAItY Pharmacy: Prescription Assistance Program

HEALTH CARE CENTERS

11312 Jefferson Highway
River Ridge, LA 70123
(5041 463-3002
Ichece.org
Mon., Wed., Thurs.
8:00 am-5:00 pm,
Tues. 8:00 am-7:00 pm,
Fri. 8:00 am-2:00 pm

Transportation: 201 Kenner
Loop

PACE Senior Services Greenwalt Adult Day Healthcare Genter (#30)

Ages: 22+ with a referral from a doctor

Primary Care Services: Continuous wellness monitoring, Medication
management

Behavioral Health Services: Counseling and support groups for caregivers
Additional Services: nutritional meals, health screening and monitoring,

medication administration, exercise, social activities, field trips, music and art,

and reminiscence and intergenerational projects.

CATHOLIC CHARITIES

Greenwalt Payment Methods: Private pay, VA and

cenior merrioen. Medicaid Waiver

Health Tips!

1803 Minor St,
Kenner, LA 70062
(504) 835-0006
CCANO.org/programs
/Seniors
Mon.-Fri. 8:00am-5:00 pm

Transportation: 201 Kenner
Loop, wheelchair lift, special
needs transportation services

provided.

Quit smoking today! Even though it’s the biggest cause of heart disease and can lead to
lung cancer and strokes, you can reverse the effects.




Jefferson Gommunity Health Gare Centers Jean Lafitte Site (#24)

9140 Church St
Lafitte, LA 70067
(504) 689-3300
Jchcc.org
Mon. Wed. Thurs.
8:00 am-5:00 pm,
Tues. 8:00 am-7:00 pm,
Fri. 8:00 am-2:00 pm

Spanish Language Services
Available

On-Site Dental Care Available

9001 West Bank Expressway
Marrero, LA70072
(504) 349-81708
Iphsa.org
Mon.-Fri. 8:00 am-4:30 pm

Translation Services Available
Transportation: W-2 West

Bank Expressway, Bus Tokens
Available

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Immunizations,
Preventative Care, Asthma and Allergy Care, Occupational Care and
Environmental Care

Diagnostic Capabilities: Ultrasound, EKG

Behavioral Health Services: Psychiatry, Individual, Group, Family, and
Pediatric Counseling, and Crisis Resolution

Additional Services: Nutritional Counseling, HIV/STD Prevention and
Diabetes Counseling

Social Services: Medicaid Enrollment, GNOCHC Enrollment,
Marketplace Enrollment, Healthy Start Services, Internet Access and
Supportive Housing

Payment Methods: private insurance, Medicaid/CHIP,
Magellan, GNOCHC, Medicare, sliding scale or
discounted rate for uninsured

Pharmacy: Prescription Assistance Program

|[EFFERSON
Ic.ommpbgniw

HEALTH CARE CEMTERS

JefiCare West Jefferson (#28)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Immunizations, and
Preventative Care

Behavioral Health Services: Individual and Group Counseling for Mental
Health, Additction and Co-Occurring Disorders, Psychiatry

Social Services: Care Management and Assertive Community Treatment

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC, Medicare,
Sliding Scale or Discounted Rate for Uninsured

JetfCare

LA program of Jefferson Parish Human Services Authorit)




Jefferson Community Health Care Center Marrero (#295)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Podiatry,
Immunizations, Preventative Care, Asthma and Allergy Care

Diagnostic Capabilities: Ultrasound, EKG

Behavioral Health Services: Individual, Group, Family, Pediatric and Youth
Counseling

Additional Services: Nutritional Counseling, HIV/STD Prevention
Counseling/Classes, Diabetes Counseling and Women’s Health & Wellness

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace

Enrollment, Healthy Start Services, Internet Access, Employment Assistance,

Supportive Housing Referrals and Voter Registration

Payment Methods: Private insurance, Medicaid/ CHIP,
Magellan, GNOCHC, Medicare, Sliding Scale or
Discounted Rate for Uninsured, Ryan White

l EFFERSON  Pharmacy: Prescription Assistance Program
commynity

HEALTH CARE CENMTERS

1835 Ames Blvd
Marrero LA 70072
(504) 341-4006
Jchec.org
Mon.-Wed. 8:00 am-5:00 pm,
Thurs. 8:00 am-7:00 pm,
Fri. 8:00 am-2:00 pm

Spanish, Vietnamese Language
Services Available

Transportation: W-2 West
Bank Expressway

On-Site Dental Care Available

PACE Senior Services Hope Haven Adult Day Healthcare Genter (#51)

Age: 55+

Primary Care Services: Continuous wellness monitoring, Medication
management, Individual Care Planning

Behavioral Health Services: Counseling and support groups for caregivers,
Individual Counseling

Additional Services: Nutritional meals, Health screenings, Exercise plans and
classes, Regular Social Activities, Field trips, Music and Art exposure,
Reminiscence and Intergenerational Projects

CATHOLC CHARITIES.

‘ . Payment Methods: Private insurance,
g HOpe H@}{@n VA and Medicnd Waiver

Sorrethinge to book Sevoard i

1131 Barataria Blvd.
Marrero, LA 70072
(504] 835-0006
Hopehavenseniorservices.
ory
Mon.-Fri. 8:00 am-5:00 pm

Spanish Language Services
Available

Transportation: W-2 West Bank
Expressway, Wheelchair lift,
special needs transportation

services provided.



Daughters of Charity Metairie (+16)

111 North Causeway Blvd
Metairie LA 7001
(504) 482-0084

Dcsno.ory

Mon.-Thurs. 8:00 am-5:00 pm,

Fri. 8:00 am-2:00 pm

Transportation: E2 Airport
Route E4 Metairie Road, E5
Causeway Route

Primary Medical Services: Primary and Preventive Care, Pediatrics, Women’s
Health (OB/GYN and Prenatal Care)

Behavioral Health Services: Individual Counseling

Social Services: Medicaid Enrollment, Affordable Care
Act/Health Insurance Marketplace Enrollment Assistance

Payment Methods: Private insurance, GNOCHC,
Medicare, Medicaid, sliding scale for uninsured

Mercy Family Center Metarie (#36)

110 Veterans Memorial Blvd
Suite 425
Metairie, LA70005
(504) 838-8283
Mercy.net
Mon.-Fri. 8:00 am-5:00 pm

Spanish Language Services

Transportation: E1 Veterans
Route, 45 Lakeview

3616 S.1-10 Service Rd
Metairie, LA 70001
(504) 838-5257
Iphsa.ory
Mon.-Fri. 8:00 am-4:30 pm

Transportation: E5 Causeway
Route, bus token available

Behavioral Health Services: Psychiatry, Individual, Group, Family, Pediatric,
and Youth Counseling, Crisis Resolution, Developmental Disability Services
and Care Management

Additional Services: Academic Therapy for Children Diagnosed with
Learning Style Differences

Social Services: Medicaid Enrollment and Internet Access

Payment Methods: Private insurance, oa
Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate
for uninsured

JefiCare East Jefferson (#21)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Immunizations and
Preventative Care

Behavioral Health Services: Individual and Group Counseling for Mental
Health, Addiction and Co-Occurring Disorders, Psychiatry

Social Services: Care Management

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC, Medicare,
sliding scale or discount rate for uninsured

JetfCare

L4 program of Jefferson Parish Human Services Authorit)




As the City of New Otrleans’ public health agency, the nationally-accredited New Orleans Health Department’s
mission is to protect, promote, and ensure the health of all who live, learn, work, and play in New Otleans. The

Health Department promotes access to primary care by sharing information with residents about options for

health insurance, including the Affordable Care Act Health Insurance Marketplace, and by developing policy
that ensures that everyone in New Orleans has access to health care.

To learn more about NOHD, including ways to access in-person assistance with Marketplace enrollment,
contact the department at:
1300 Perdido St., Suite 8E18
New Otleans, LA 70112
Nola.gov/health

Dial 311 @ Inew orleansltl

department

Algiers
Common Ground Health Clinic (+12)

Primary Medical Services: Primary Care for adults and kids, Family Planning

and HIV/STI Testing, Immunizations, Lab Work 1400 Teche St

New Orleans, LA 70114
Behavioral Health Services: Individual, Group, and Family Counseling, (504) 365-8800
Outpatient Substance Use Treatment and Crisis Resolution Commongroundclinic.org

Mon.-Fri. 8:00 am-5:00 pm
Additional Services: Health Education and HIV/STD Prevention Counseling/
Classes HIV Clinic on Saturdays

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace Spanish, Portuguese Language
Enrollment, Clothing Donations, Employment Assistance, Supportive Services Available
Housing, Prescription Assistance, Cooking and Gardening Classes
Transportation: 108 Algiers
Payment Methods: Private insurance, Medicaid/ CHIP, GNOCHC, Medicare,
sliding scale or discounted rate for uninsured Mobile Units Offering Blood
Pressure, Blood Glucose

Pharmacy: Prescription Assistance Program Screenings &

Health Education

13



Excelth Family Health Center Algiers (#19)

4422 General Meyer Ave
Suite 103
New Orleans, LA70114
(504) 526-1179
Excelth.com
Mon.-Wed., 7:00 am-5:00 pm,

Thurs. and Fri.,

8:00 am-5:00 pm,
Every Other Sat.

8:00 am-1:00 pm

Spanish, Arabic, Italian, Creole
services available

Transportation: 100 Algiers
Loop, 102 General Meyer, bus
token/voucher, taxi voucher
available.

Mobile Units Offering Health
Screenings, Dental Exams,
and Dental Screenings

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Podiatry, Immunizations,
Preventative Care, Asthma and Allergy Care, Obstetrics and Diabetic Vision
Exam

Diagnostic Capabilities: Ultrasound, EKG and Spirometry

Behavioral Health Services: Psychiatry, Individual, Family, Pediatric, and
Youth Counseling and Medication Management

Additional Services: Nutritional Counseling, Health Education and Diabetes
Counseling/Classes

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Internet Access, Voter Registration and Case Management

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured

Pharmacy: Prescription Assistance Program, Contract
Pharmacy

ILH LB Landry Community Health Center (#22)

1200 L.B. Landry Ave
New Orleans, LA 70114
(504) 299-4110
Umecno.ory
Mon.-Fri. 7:30am-4:30pm

Transportation: 108 Algiers

Local. 102 General Mayer, 100
Algiers Loop

1

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Obstetrics, Immunizations and Preventative Care

Behavioral Health Services: Individual, Family, Pediatric, and Youth
Counseling, Crisis Resolution and Case Management

Additional Services: Diabetes Counseling/Classes
Social Services: Medicaid Enrollment and GNOCHC Enrollment

Payment Methods: Ptivate insurance, Medicaid/
CHIP, GNOCHC, Medicare, and sliding scale
or discounted rate for uninsured



Mercy Family Genter Algiers (#33)

Behavioral Health Services: Psychiatry, Individual Counseling, Group
Counseling, Family Counseling, Pediatric Counseling, Youth Counseling,
Crisis Resolution, Developmental Disability Services, Medication Therapy
and Care Management

Additional Services:Academic Therapy for Children Diagnosed with
Learning Style Differences

Social Services: Medicaid Enrollment and Internet Access

Payment Methods: Private Insurance, Medicaid/ CHIP, Magellan,
GNOCHC, Medicare, Sliding Scale or Discounted Rate for Uninsured

Mercyr

3221Behrman Place,
Suite 105
New Orleans, LA70114
(504] 3716-2590
Mercy.net
Mon.-Fri. 8:00 am-5:00 pm

Spanish Language Services
Available

Transportation:115 General
De Gaulle — Sullen, 100 Algiers
Loop, 106 Aurora, 108 Algiers

Local

Metropolitan Human Services District
Algiers Behavioral Health Genter (#37)

Population: Residents of Jefferson, Otleans, St. Bernard and Plaquemines Parishes

Behavioral Health Services: Psychiatry, Crisis Resolution, Resource Coordination,
and Children’s Services

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Supportive Housing Referrals and Voter Registration
[ &
\.
l n icaid/CHIP, Medicare, sliding scale or discounted rate
for uninsured
M H S D Pharmacy: Prescription Assistance Programs

METROPOLITAN HUMAN
SERVICES DISTRICT

Payment methods: Private insurance, GNOCHC, Med-

Health Tips!

Walking briskly for about 30 minutes will not only burn calories, but will increase your

circulation, helping you manage stress

3100 General DeGaulle, Suite
A New Orleans, LA 70114
(504) 568-3130
Mhsdla.org
Mon.-Fri. 8:00 am-4:30 pm

Transportation: 101 Algiers
Point, dootr-to-door service for
advance appointments and bus

token/voucher
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Daughters of Charity St. Gecilia (+18)

1030 Lesseps St
New Orleans, LA 70117
(504) 941-6041
Desno.org
Mon.-Thurs. 8:00 am-5:00 pm,
Fri. 8:00 am-2:00 pm

Transportation: 88 St.
Claude/Jackson Barracks, 5
Marigny-Bywater

Primary Medical Services: Primary and Preventive Care, Pediatrics, Women’s
Health (OB/GYN and Prenatal Care), Dental

Behavioral Health Services: Individual Counseling

Social Services: Medicaid Enrollment, Affordable Care Act/Health Insurance
Marketplace Enrollment Assistance

Payment Methods: Private insurance, GNOCHC,
Medicare, Medicaid, sliding scale for uninsured

NO/AIDS Task Force Community Awareness Network (#47)

907 Frenchmen St
New Orleans, LA 70116
(504) 945-4000
Noaidstaskiorce.org
Mon. & Sat. 1:00-3:00 pm,
Tues. & Thurs. 4:30-7:30 pm,
Wed. 12:00-8:00 pm

Spanish Language Services
Awvailable

Transportation:
5 Marigny-Bywater,
57 Franklin, 55 Elysian Fields,
88 St Claude/Jackson Barracks

Mobile Unit with HIV Testing
Awvailable

Population Served: HIV-Positive Individuals and those at risk for HIV

Primary Medical Services: HIV/STD Testings, HIV Counseling and HIV
Referral

Behavioral Health Services: HIV Risk Reduction Counseling and Individual
Counseling

Additional Services: Sexual Health and Wellness Counseling and HIV/STD
Prevention Counseling/Classes

Social Services: Empowerment program for young gay/bi men 18-35
Payment Methods: Private insurance, Medicaid/

CHIP, Magellan, GNOCHC, Medicare, sliding
scale or discounted rate for uninsured

CrescentCare

Health Tips!

Even if you feel fine, you should still see your health care provider for regular checkups. These visits

can help you avoid problems in the future. For example, the only way to find out if you have high
blood pressure is to have it checked regularly. High blood sugar and high cholesterol levels also may
not have any symptoms in the early stages.




Metropolitan Human Services District
Chartres-Pontchartrain Behavioral Health Genter (#49)

Ages: 0 to 18
N9 Elysian Fields Ave
Behavioral Health Services: Psychiatry, Individual and Group Counseling, New Orleans, LA 70117
Crisis Resolution, CPST, MST, and Resource Coordination (5041 568-3130
Mhsdia.org

Social Services: Family Support and Assistance, Housing referrals, and Voter Mon.-Fri. 8:00 am-4:30 pm
Registration

" Transportation:

\. Payment Methods: Medicaid Only 5 Marigny-Bywater, 55 Elysian

' n Fields, door-to-door service

for advance appointments and

M H S D bus token/voucher

METROPOLITAN HUMAN
SERVICES DISTRICT

PAGE Greater New Orleans (+49)

Ages: 55+

Primary Medical Services: Primary Care Geriatrics, Gynecology, Podiatry, Cardi- 4"2:v1‘ ::Ir‘::l:‘saﬂn;::sl

ology, Neurology, Chronic Care Management, Optometry and Rheumatology (504 9 45'_1531
Pacegno.org

Diagnostic Capabilities: X-Ray, Ultrasound, Blood Work and CLIA wave labs Mon.-Fri. 8:00 am-5:00 pm

Behavioral Health Services: Psychiatry Spanish Tanguage Services

Additional Services: Nutritional Counseling, Diabetes Counseling, Adult Available

Day Health Center, Caregiver Support Groups, Continence Management, In
Home Care, Life Skills Coaching, Medication Management, Nursing Care,
Personal Care, Recreation Therapy and Rehabilitation

Transportation: 88 St
Claude/Jackson Barracks,
85 Marigny-Bywater Door
to Door Service Available.

Wheelchair lift, special needs
transportation services

provided.

Social Services: Care Management and Home Modifications
Payment Methods: Medicaid/Medicare Dual Eligible, Private insurance
CATHOLIC CHARITIES Pharmacy: Deliveries to the

C home of all participants,
PA E clinical pharmacist on site

Senior Services

On Site Dental Care Awvailable

Something to look forward to,

1



Central City

Common Ground Community Health Center Latino Outreach Program (#3)

Primary Medical Services: Glucose and Blood
Corner of Martin Luther King Pressure Screenings
Ave & S. Claiborne Ave
(5041 371-1281 Additional Services: Outreach and education
Fri. 8:00-9:30 am
Payment: No payments rendered at the mobile
clinic

City of New Orleans & Healthcare for the Homeless (#41)

Primary Medical Services: Primary Care Adults, Family Planning and HIV/

2222 Simon Bolivar Ave STI Testing, Preventative Care
Floor 2
New Orleans, LA 70113 Diagnostic Capabilities: EKG, Lab Work, Phlebotomy
(504) 658-2185
Nola.govu/health Behavioral Health Services: Mental Health Assessment
Mon.-Thurs. 8:00 am-5:00 pm,
Fri. 8:00 am-12:00 pm Additional Services: Health Education and Care Management
Transportation: 15 Freret, Social Services: Medicaid Enrollment
91 Jackson-Esplanade, 16
S. Claiborne, Bus Tokens/ Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC,
Voucher Available Medicare, sliding scale or discounted rate for uninsured
On Site Dental Care Available Pharmacy: Contract pharmacy, and Prescription

Assistance Programs

HEALTH

for THE HOMELESS

Coming in 2015: Access Health South Broad Community Center Location

South Broad Community Health Center, a new FQHC site for Access Health Louisiana will open at 3300
S. Broad Street in New Otleans. This location will offer primary and behavioral healthcare for adults and

children. Look for this location to open in early 2015. -~

L)
€
l*l

SouthBroad

Community Health Center

A Member of the Access Health Louisiana Network

For more information go to AccessHealthLLA.org
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Central City

Metropolitan Human Services District Gentral City (+:38)

Behavioral Health Services: Psychiatry, Crisis Resolution and Resource
Coordination

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Supportive Housing Referrals and Voter Registration

] &
'\.{'
Pharmacy: Pharmacy on Site, and Prescription
Assistance Programs

METROFPOLITAN HUMAN
SERVICES DISTRICT

Payment Methods: Private insurance, GNOCHC,
Medicaid/ CHIP, Medicare, sliding fee scale for
uninsured

2221 Philip St
New Orleans, LA70113
(504) 568-3130
Mhsdia.org
Mon.-Fri. 8:00 am-4:30 pm

Transportation: 15 Freret, 91
Jackson-Esplanade,
16 S. Claiborne,
door to door service for ad-
vance appointments and bus
tokens available

St. Thomas Community Health Center Magazine St (#33)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Immunizations,
Preventative Care, Asthma, Limited Allergy Care, Immunology, Lab Work,
Optometry, OB/GYN, Mammography, Breast and Cervical Eatly
Detection Program

Diagnostic Capabilities: Mammography, Ultrasound
Behavioral Health Services: Mental Health Assessment

Additional Services: Nutritional Counseling, Diabetes Counseling,
Hypertension Management

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Entollment

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured

Pharmacy: Prescription Assistance

O JHOMAS o

COMMUNITY
HEALTH CENTER

1936 Magazine St
New Orleans, LA70130
(504) 529-5358
Stthomaschc.org
Mon.-Fri. 7:30 am-7:00 pm

Spanish Language Services
Available

Transportation: 11 Magazine,
10 Tchoupitoulas, bus token/
voucher and taxi vouchers
available.

Mobile Unit Available



St. Thomas Community Health Genter Mahalia Jackson Site (1)

2405 Jackson Ave
Building B, Suite 222
New Orleans, LA 70130
(504) 529-5558
Stthomaschc.org
Mon.-Fri. 7:30 am-5:00 pm

Spanish Language Services
Available

Transportation: 16 S. Claiborne
28 ML King, 15 Freret, 91
Jackson-Esplanade, bus token/

>

voucher and taxi vouchers
available

Primary Medical Services: Optometry

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured

Pharmacy: Other Prescription Assistance Program

O |JHOMAS
COMMUNITY
HEALTH CENTER

St. Thomas Community Health Center St. Andrew Site (+8)

1020 St Andrew St
New Orleans, LA70130
(504) 529-5558
Stthomaschc.org
Mon.-Fri. 7:30 am-5:00 pm,

Mammography
Mon.-Fri. 8:00 am-4:30 pm

Spanish Language Services
Awvailable

Transportation: 11 Magazine,
10 Tchoupitoulas, bus token/
voucher and taxi vouchers
available

Primary Medical Services: Primary Care Adults, Gynecology, Family Planning
and HIV/STI Testing, Immunizations, Preventative Care, Mammography,
Breast and Cervical Cancer Early Detection Program

Diagnostic Capabilities: Mammography, Ultrasound
Behavioral Health Services: Mental Health Assessment

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment

Payment Methods: Private insurance, Medicaid/ CHIP, Magellan, GNOCHC
Medicare, sliding scale or discounted rate for uninsured

b

Pharmacy: Prescription Assistance Program

L |HOMAS

COMMUNITY
HEALTH CENTER




French Quarter & Gentral Business District

Healthcare for the Homeless Veteran's Administration
Community Resource and Referral Genter (#43)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Preventative Care, Well-Woman Exam, Immunizations

Behavioral Health Services: Mental Health Assessment
Additional Services: Health Education and Diabetes Counseling
Social Services: Medicaid Enrollment and GNOCHC Enrollment
Diagnostic Capabilities: EKG, Lab Work, Phlebotomy

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC, Medicare,
sliding scale or discounted rate for uninsured

Pharmacy: Contract pharmacy

HEALTH
for THE HOMELESS

ILH Poydras Clinic (#3)

Primary Medical Services: Primary Care Adults, Podiatry, Immunizations and
Preventative Care

Behavioral Health Services: Individual, and Family Counseling, Crisis
Resolution and Case Management

Additional Services: Nutritional Counseling, Health Education, Diabetes
Counseling/Classes and Pharmacy Education

Payment Methods: Private insurance, Medicaid/ CHIP, GNOCHC, Medicare,
sliding scale or discounted rate for uninsured

Interim L5SU RHospita

1530 Gravier St
New Orleans, LA 70112
904-658-2185
Nola.gov/health
Mon, Tues, Thurs. 8:00 am-
4:00 pm

Transportation: 84 Galvez, 51
St. Bernard — Paris Ave, 39
Tulane, 101 Algiers Point, 106
Aurora, 57 Franklin, 91
Jackson — Esplanade,

32 Leonidas — Otleans —
Treme

1400 Poydras St
1st Floor
New Orleans, LA 70112
904-903-5700
Mcino.org
Mon.-Fri. 8:00 am-4:00 pm

Spanish Language Services
Awvailable

Transportation: 84 Galvez,
28 ML King, 51 St Bernard
— Paris Ave, 15 Freret, 62
Morrison Express, 100 Algiers
Loop, 106 Aurora, 39 Tulane,
57 Franklin

2



French Quarter & Gentral Business District

Tulane Drop-In Clinic at Covenant House (#33)

611 North Rampart St
New Orleans, LA70112
(504) 584-1112
Tulane.edu/som/dropin
Mon. 9:00 am-9:00 pm,
Tues.-Fri. 9:00 am-5:00 pm,
Sat. 9:00 am-1:00 pm

Transportation:
32 Leonidas-Otleans-Treme,
57 Franklin,

91 Jackson-Esplanade, 106
Aurora, 39 Tulane, 51 St.
Bernard-Paris, 88 St. Claude/
Jackson Barracks, bus token/
voucher and taxi vouchers
available

Ages: Children and Adolescents/Young Adults 0-24

Population Served: Students, LGBT Individuals, HIV-Positive Individuals
and Homeless/Marginally-Housed Individuals

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Family Planning and HIV/STI Testings, Immunizations, Preventative Care,
Asthma and Allergy Care and Hormone Therapy for Transgender Clients

Behavioral Health Services: Psychiatry, Individual, Group, and Youth
Counseling and Crisis Resolution

Additional Services: Nutritional Counseling and HIV/STD Prevention
Counseling/Classes

Social Services: Medicaid Enrollment, GNOCHC Enrollment and Voter
Registration

Payment Methods: Private Insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare and Sliding Scare or Discounted Rate for Uninsured

Pharmacy: Limited Pharmacy On Site

Tulane
University

SCHOOL OF MEDICINE

Gentilly

Daughters of Charity Gentilly (#15)

100 Warrington Dr.
New Orleans, LA 70122
(504)248-0089
Dcsno.ory
Mon.-Fri.: 8:00 am - 5:00 pm

Transportation: 90 Carrollton,
94 Broad

22

Primary Medical Services: Primary and Preventive Care, Pediatrics, Women’s
Health (OB/GYN and Prenatal Cate), Dental, Eye Care

Behavioral Health Services: Individual Counseling

Social Services: Medicaid Enrollment, Affordable Care Act/Health Insurance
Marketplace Enrollment Assistance

Payment Methods: Private insurance, GNOCHC,
Medicare, Medicaid, sliding scale for uninsured




EXCELth Family Health Center Gentilly (+20)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,

Gynecology, Family Planning and HIV/STI Testing, Podiatry, 2050 Caton St
Immunizations, Preventative Care and Asthma and Allergy Care New Orleans, LA 70122
(504) 620-9868
Diagnostic Capabilities: EKG Excelth.com
Mon.-Thurs. 7:00 am-6:00 pm,
Behavioral Health Services: Psychiatry, Individual Family, Counseling, and Fri. 8:00 am-5:00 pm,
Youth Counseling and Medication Management Every Other Sat.

8:00 am-1:00 pm
Additional S ervices: Nutritional Counseling, Health Education and Diabetes

Counseling/Classes Spanish, Arabic Language
Services Available

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace

Enrollment, Internet Access, Voter Registration and Case Management Transportation: 94 Broad, 55
Elysian Fields, 90 Carrollton,
Payment Methods: Private insurance, Medicaid/ CHIP, GNOCHC, Medi- bus token/voucher, taxi
care, sliding scale or discounted rate for uninsured vouchers available
Pharmacy: Prescription Programs and Contract 3 Mobile Units Available
Pharmacy Offering Health Screenings,

On site dental care available

St. Thomas Community Health Center Columbia Parc (6]

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,

Gynecology, Family Planning and HIV/STI Testing, Immunizations, 3943 St. Bernard Ave
Preventative Care New Orleans, LA 70122
(504 529-5558
Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace Stthomaschec.org
Enrollment Mon.-Fri. 8:00 am-5:00 pm

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC, Transportation: 51 St. Bernard

Medicare, sliding scale or discounted rate for uninsured - Paris, 52 St. Bernard - St.
Anthony, bus token/voucher
Pharmacy: Off Site Pharmacy and Other Prescription Assistance Program and taxi voucher available

ST H O M A S' Mobile Unit Available
COMMUNITY
HEALTH CENTER
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Access Health/Ruth U. Fertel Tulane Community Health Center (+:10)

111 North Broad St
New Orleans, LA70119
(504) 609-3500
rtchc.org
Mon.-Fri. 8:00 am-5:00 pm

Spanish Language Services
Available

Transportation:
32 Leonidas-Otleans-Treme,
94 Broad, 9
1 Jackson-Esplanade,
84 Galvez, 39 Tulane

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Primary Care Geriatrics, Gynecology and Family Planning and HIV/STI
Testing

Diagnostic Capabilities: EKG

Behavioral Health Services: Psychiatry, Individual Counseling and Crisis
Resolution

Additional Services: Nutritional Counseling and Health Education

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment and Voter Registration

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC, Medicare,
Sliding Scale or Discounted Rate for Uninsured

Pharmacy: Off Site
Pharmacy and Prescription
Assistance Program

¢ * RuthU.Fertel / Tulane

* Community Health Center

CrescentCGare Family Gare Services Center (+4)

4640 S Carroliton Ave
Suite 120
New Orleans, LA70119
(504) 378-0421
Crescentcarehealth.org
Mon-Thurs: 8:30 am-5:00 pm
Fri: 10:00 am-4:30 pm

Spanish Language Services
Available

Transportation:

32 Leonidas-Otleans-Treme,
90 Carrollton, Canal Street
Streetcar,

Medical Transportation

Primary Medical Services: Adult Primary Care, Gynecology and
Well-Woman exam, Family Planning and HIV/STI Testing,
Immunizations, Preventative Care

Behavioral Health Services: Psychiatry, Individual, Group, and Family
Counseling, Crisis Resolution

Additional Services: Nutritional Counseling, Health Education, HIV/STD
Prevention Counseling/Classes, Diabetes Counseling/Classes, Sexual Health
and Wellness Counseling

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, SNAP Enrollment, WIC Services, Healthy Start Services,
Employment Assistance, and Supportive Housing Referrals

Payment Methods: Private insurance, Medicaid/
CHIP, Magellan, GNOCHC, Medicare, sliding
scale or discounted rate for uninsured

Crescent(



Midcity
CrescentCare Health And Wellness Center (#13)

Primary Medical Services: Adult and Pediatric Primary Care Services, Hepatitis C

Testing and Services, STD Testing and Treatment, Immunizations, Preventative 3308 Tulane Ave

Care, Obstetrics, Gynecology New Orleans, LA70119
(504) 207-2213

Diagnostic Capabilities: Lab Work, Phlebotomy Crescentcarehealth.org
Mon. & Thurs.

8:30 am-5:00 pm
Tues. & Wed. 8:30 am-8:00 pm
Fri 8:30 am-4:00 pm
Sat 8:00 am-12:00 pm

Behavioral Health Services: Psychiatry, Individual, Group, and Family
Counseling, Outpatient Substance Abuse Treatment

Additional services: Substance Abuse Treatment, Legal Services, HIV/STD

Education and Prevention, Nutritional Counseling, Health Education
Spanish Language Services

Social Services: Housing Services, Medication Available

Services, Marketplace Enrollment, Employment

Assistance. Transportation: 39 Tulane, 94

Broad, Canal Street Streetcar

C e nt : Payment Methods: Private insurance, Medicaid/
CHIP, Magellan, GNOCHC, Medicare, sliding
scale or discounted rate for uninsured

ILH HIV Outpatient Clinic (+44)

Population Served: LGBT Individuals, HIV Positive Individuals and

Homeless/Marginally-House Individuals 9235 Poydras St

. : , . , . New Orleans, LA70119
Primary Medical Services: Primary Care Adults, Primary Care Pediatrics, (504) 826-21719
Gynecology, Family Planning and HIV/STI Testing, Endocrinology, Im- Hopclinic.ory
munizations, Preventative Care, On-Site Dental Care, Pulmonology, Pain Mon.-Fi. 8:00 am-4:00 pm

Management and Ophthalmology

: : . . , Spanish Language Services
Behavioral Health Services: Psychiatry and Individual Counseling Available

Additional Services: Nutritional Counseling, Health Education, Diabetes
Counseling/Classes, Harm Reduction Supplies, Phlebotomy, Patient
Navigation, Medication Assistance

Transportation: 39 Tulane, 84
Galvez, bus token/voucher,
taxi voucher available

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Case Management

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured, Ryan White

Pharmacy: Off Site Pharmacy, Prescription
Assistance Program

Interim LSU Hospita 25



NO/RIDS Task Force Family Advocacy Care and Education Services (+48)

4640 South Carroliton Ave
Suite 130
New Orleans, LA70119
(504) 821-4611
Noaidstaskforce.org/faces
Mon.-Fri. 8:30 am-5:00 pm

Spanish Language Services
Available

Transportation:
32 Leonidas-Otleans-Treme,
Canal Street Streetcar, Medical
Transportation

Population Served: HIV-infected and affected men and women, pregnant
women, infants, children, youth and families

Behavioral Health Services: Individual and Group Counseling, Peer Support
Groups, Family Counseling, Adult and Pediatric Psychiatry, Crisis Resolution

Social Services: Case Management, Medicaid Enrollment, GNOCHC
Enrollment, Marketplace Enrollment, SNAP Enrollment, WIC Services,
Healthy Start Services, Internet Access, Clothing Donations, Employment
Assistance, Supportive Housing Referrals and Legal Services

Additional Services: Client Enrollment,
Treatment Adherence Support and Education

Crescent

NO/AIDS Task Force (#46) and CrescentCare Speciaity Center (#42)

2601 Tulane Ave
Suite 500
New Orleans LA 70119
(504) 821-2601
Noaidstaskforce.ory
Mon., Tues., Fri. 8:30 am-5:00
pm, Wed. & Thurs. 8:30 am-
7:00 pm

Spanish Language Services
Available

Transportation: 39 Tulane, 94
Broad, bus token/voucher,
taxi voucher

Mobile Unit with HIV testing

26

Primary Medical Services: Adult HIV Primary Care, Gynecology, Family
Planning and HIV/STT Testing, HIV Counseling, Immunizations, Preventative
Care and Care Management

Behavioral Health Services: Psychiatry, Individual, Group, and Family
Counseling, HIV Risk Reduction Counseling, Outpatient Substance Use
Treatment and Crisis Resolution

Additional Services: Nutritional Counseling, Health Education, HIV/STD
Prevention Counseling/Classes, Diabetes Counseling/Classes, Sexual Health
and Wellness Counseling, Harm Reduction Supplies, Peer Support Groups
and Condom Distribution

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, SNAP Enrollment, WIC Services, Healthy Start Services,
Internet Access, Clothing Donations, Employment Assistance, Supportive
Housing Referrals and Legal Services

Payment Methods: Private insurance, Medicaid/
CHIP, Magellan, GNOCHC, Medicare sliding
scale or discounted rate for uninsured

Crescent

Pharmacy: Pharmacy on Site



Odyssey House Louisiana Community Medical Clinic (#31)

Primary Medical Services: Primary Care Adults, Women’s Health, Family

Planning and HIV/STI Testings, Preventative Care and Asthma Care 1125 North Tonti St
New Orleans LA 70119

Behavioral Health Services: Psychiatry services, Medically Assisted (504) 383-8599
Detoxification, Residential Substance Abuse Treatment, Intensive Ohlinc.org
Outpatient Program, Addiction Clinic Services Mon.-Fri. 8:00 am-5:00 pm
Additional Services: Nuttitional Counseling, HIV/STD Prevention Counseling/ Spanish Language Services
Classes, Diabetes Counseling/Classes and Harm Reduction Supplies Available
Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace Transportation:
Enrollment, Supportive Housing Referrals and Voter Registration 91 Jackson-Esplanade,

32 Leonidas-Otleans-Treme,
Payment Methods: Private insurance, Medicaid, Magellan, GNOCHC, 84 Galvez, bus token/vouchers
Medicare, sliding scale or discounted rate for uninsured available,

s

ODYSSEY HOUSE LOUISIANA,

St. Anna’s Medical Mission (#:32)

Primary Medical Services: Immunizations, Preventative Care

1313 Esplanade Ave
Behavioral Health Services: Individual Counseling New Orleans, LA 70116
(504) 941- 2121
Additional Services: Health Education, HIV/STD Prevention Counseling/ Stannanola.org/samm
Classes, Acupuncture Mon. 3:00 pm-7:00 pm,*

Wed. 4:00 pm-8:00 pm*
Social Services: Medicaid Enrollment
*these hours are subject to
change. Please visit St. Anna’s
website for most recent hours.

2]
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1461N Claiborne Ave
New Orleans, LA70116
(504) 266-9280
Tulane.edu/som/dropin
Mon. & Fri.
10:00 am-2:00 pm,
Tues. & Thurs. 1:00-5:00 pm

Transportation:

91 Jackson-Esplanade,
51 St Bernard-Paris, 52 St.
Bernard - St. Anthony
80 Desire-Louisa, 88 St
Claude/Jackson Barracks,
84 Galvez

M1N.Broad St
New Orleans, LA 70119
(504) 609-3582
Tulane.edu/som/t-cell-clinic
Mon.-Fri. 8:00 am-4:30 pm

Spanish Language Services
Available

Transportation:
32 Leonidas-Otleans-Treme,
94 Broad, 91 Jackson-Espla-
nade, 84 Galvez, 39 Tulane

Midcity
Tulane Drop-In Center (#52)

Ages: Young Adults 13-24

Population Served: LGBT Individuals, HIV Positive Individuals and
Homeless/Marginally-Housed Individuals

Behavioral Health Services: Psychiatry, Individual, Group, Family and
Youth Counseling

Additional Services: HIV/STD Prevention Counseling/Classes, Peer
Therapy Groups and Hygiene and First Aid Supplies

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Supportive
Housing Referrals, Free Internet Access, Clothing Closet and Food

Payment Methods: Private insut- Tu1ane

ance, Medicaid/ CHIP, Magellan,

GNOCHC, Medicare and sliding scale Un ]VerSlty

or discounted rate for uninsured SCHOOL OF MEDICINE

Tulane T-Cell Clinic (#94)

Primary Care Services: HIV Testing for Pediatric, Adolescent and Adults,
Vaccinations & Laboratory Blood Work Testing, Referrals to subspecialty
locations, Complete primary care for HIV positive individuals (including
regular check-ups)

Behavioral Health Services: Psychiatry

Additional Services: Referral to legal support services

Payment Methods: Assistance with TUlane

Ryan White Foundation Form for

uninsured patients needing Uﬂ ivemity

medication SCHOOL OF MEDICINE

Health Tips!

The role of the primary care provider is to quarterback the
patient’s care, handling as many health issues and concerns as
they can and deciding what tests to do. If you do need to see a
specialist, they can help you decide who’s right for you to see.

They’re really on the front lines of patient care!




Daughters of Charity New Orleans East (#17)

Primary medical services: Primary and Preventive Care, Pediatrics, Women’s
Health (OB/GYN and Prenatal Care)

Behavioral Health Services: Individual Counseling

Social Services: Medicaid Enrollment, Affordable Care Act/Health Insurance
Marketplace Enrollment Assistance

Payment Methods: Private insurance, GNOCHC,
Medicare, Medicaid, sliding scale for uninsured

9630 Read Blvd.

New Orleans, LA 70127
(504) 248-5351
Dcsno.org
Mon.-Fri. 8:00 am to 5:00 pm

Transportation: 62 New
Ortleans Fast, 64 Lake Forest
Express

EXCELth Family Health Center New Orleans East (21)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Podiatry,
Immunizations, Preventative Care, Asthma and Allergy Care

Diagnostic Capabilities: EKG

Behavioral Health Services: Psychiatry, Individual, Family, Pediatric and
Youth Counseling

Additional Services: Nutritional Counseling and Diabetes Counseling/
Classes

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Internet Access and Voter Registration

Payment Methods: Private insurance, Medicaid/CHIP, Magellan, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured

Pharmacy: Prescription Assistance Programs and
Contract Pharmacies

9900 Lake Forest Blvd,
Suite F New
Orleans East, LA 70127
(504) 620-0500
Excelth.com
Mon.-Fri. 8:00 am-5:00 pm

Spanish Language Services
Available

Transportation: 64 Lake Forest
Express, 62 New Orleans
East, bus token/voucher, taxi
voucher

3 Mobile Units available for
Health Screenings, Dental
Screenings, Dental Exams

On Site Dental Care Available
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Metropolitan Human Service District
New Orleans East Behavioral Health Genter (#39)

9640 Read Boulevard
Suite 810
New Orleans, LA 70127
(504) 568-3130
Mhsdia.org
Mon., Wed., Fri.
8:00 am-4:30 pm

Transportation: 62 New
Orleans East, 64 Lake Forest
Express, door-to-door service
for advance appointments and
bus token/vouchers available

Population: Residents of Orleans, St. Bernard and Plaquemines Parishes

Behavioral Health Services: Psychiatry, Crisis Resolution and Resource
Coordination

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Supportive Housing Referrals and Voter Registration

V(
MHSD

METROPOLITAN HUMAN
SERVICES DISTRICT

Payment Methods: GNOCHC, Medicaid/CHIP,
Medicare, sliding fee scale for uninsured

Pharmacy: Perscription Assistance Programs,
medication delivery for uninsured

NOELA Community Health Center (#29)

13085 Chef Menteur Highway
New Orleans, LA 70129
(504) 255-8665
Noelachc.ory
Mon.-Fri. 8:00 am-5:00 pm,
Sat. 8:00 am-12:00 pm

Spanish, Vietnamese Language
Services

Transportation: 94 Broad
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Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Primary Care Geriatrics, Gynecology, Family Planning and HIV/STI
Testing, Immunizations, Preventative Care, Asthma and Allergy Care, Lab
Work and Obstetrics

Behavioral Health Services: Psychiatry, Individual Counseling, Pediatric
Counseling and Youth Counseling

Additional Services: Nutritional Counseling, Health Education, Diabetes
Counseling, Acupuncture and Supervised Medical Weightloss

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment and Employment Assistance

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC,
Medicare and sliding scale or discounted rate for uninsured

Pharmacy: Prescription Assistance
Programs

EAis® LouisianA

Community Health Center



Baptist Community Health Services (#2)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Gynecology, Family Planning and HIV/STI Testing, Immunizations, 4960 St. Claude Ave
Preventative Care and Asthma and Allergy Care New Orleans, LA 70117

(504) 533-4999
Additional Services: HIV/STD Prevention Counseling/Classes and B(?llSllﬂlﬂ.lll‘!l
Diabetes Counseling/Classes Mon.-Fri. 8:15 am-4:30 pm
‘ ‘ . Payment Methods: Private insurance, Spanish, .French Language
Baptl‘St . Medicaid/CHIP, Medicare and Sliding Services Available
cnmmun |ty Scale or Discounted Rate for uninsured
Health Services, Inc. Transportation: 84 Galvez,

5 Marigny-Bywater, 88 St.
Claude/Jackson Barracks

Uptown & Carroliton

Daughters of Charity Carroliton (#14)

Primary Medical Services: Primary and Preventive Care, Pediatrics, Women’s 3201 South Carroliton Ave
Health (OB/GYN and Prenatal Care), Dental, Eye Care New Orleans. LA 70118
. . . : (504) 207-3060
Behavioral Health Services: Individual Counseling Dcsno.org
. , T i Mon.-Thurs. 8:00 am-5:00 pm,
Social Services: Medicaid Enrollment, Marketplace Enrollment Assistance Fri. 8:00 am-5:00 pm

. . Sat. 8:00 am-2:00 pm
Payment Methods: Private insurance, GNOCHC,

Medicare, Medicaid, sliding scale for uninsured Transportation:

32 Leonidas-Otleans-Treme,
39 Tulane, 27 Louisiana

LSU Healthcare Network Uptown Behavioral Sciences Center (#34)

Behavioral Health Services: Adult Psychiatry 3450 Chestnut St
Payment Methods: Private insurance, Medicaid/CHIP, Medicare and Self Pay "ev:g[::;zl:;'_:?t;’: 119
Lsuhn.com
Mon.-Fri. 8:00 am-5:00 pm
L Transportation: 11 Magazine,
27 Louisiana, 10 Tchoupitoulas,

HEALTHCARE door to door service available
NETWORK
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Uptown & Garroliton

New Orleans Musician’s Clinic (+:30)

3700 St. Charles Ave
2nd Floor
New Orleans, LA 70115
(504 412-1366
Neworleansmusiciansclinic.
ory

Mon.-Thurs. 9:00 am-5:00 pm

Fri. 9:00 am-12:00 pm

Spanish, French Language
Services Available

Transportation:27 Louisiana,
11 Magazine, 28 ML King, St.
Charles Street Car

Population Served: Musicians and Family Members over 18

Primary Medical Services: Primary Care Adults, Family Planning and
HIV/STI Testing, Immunizations, Preventative Care, Chronic Disease
Management

Behavioral Health Services: Psychiatry, Individual Counseling

Additional Services: Nutritional Counseling, HIV/STD Prevention
Counseling/Classes, Diabetes Counseling 24hr Nurse on Call and
Feldenkrais Method

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, SNAP Enrollment, WIC Services, Clothing Donations,
Employment Assistance, Voter Registration, Case Management and
Educational LLocations

Payment Methods: Private insurance, GNOCHC,

Medicaid, Medicate, and sliding scale fee for NEW ORLEANS

MUSICIANS
ASSISTANCE
FOUNDATION

uninsured

Pharmacy: Prescription Assistance Programs

Access Health/Belle Chasse Community Health Center (1)

8200 Highway 23 Belle
Chasse, LA70037
(504) 398-1100
Bchasse.org
Mon.-Thurs. 8:00 am-4:30 pm,
Fri. 8:00 am-12:00 pm

Spanish Language Services
Available
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Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Family Planning and HIV/STI Testing and Lab Work

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment and Voter Registration

Payment Methods: Private Insurance, Medicaid/CHIP, GNOCHC,
Medicare, sliding scale or discounted rate for uninsured

Pharmacy: Off Site Pharmacy and Prescription Assistance Programs

Y
< Belle Chasse
-

Community Health Center
A Marnbar af the Ace Haakth Le na Natwark



Metropolitan Human Services District
St. Bernard Behavioral Health Center (#40]

Population: Residents of Jefferson, Orleans, St. Bernard and Plaquemines
Parishes

Behavioral Health Services: Psychiatry, Crisis Resolution and Resource
Coordination

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment, Supportive Housing Referrals and Voter Registration
[ ] &
\l
‘ {' Medicaid/CHIP, Medicare, sliding fee scale for
uninsured
M H S D Pharmacy: Prescription Assistance Programs and the

: Central Pharmacy delivers medications for pick up by
METROPOLITAN HUMAN . & el
SERVICES DISTRICT Hatnsuted clents.

Payment Methods: Private insurance, GNOCHC,

14017 St. Bernard Highway,
SuiteA
Arahi, LA 70032
(504) 568-3130
mhsdia.org
Tues. & Thurs. 8:00 am-4:30

pm

Transportation: 88 St.
Claude/Jackson Barracks,
door to door service for ad-
vance appointments and bus
token/voucher

Access Health/St. Bernard Community Health Center (#11)

Primary Medical Services: Primary Care Adults, Primary Care Pediatrics,
Family Planning and HIV/STT Testing, Podiatry and Industrial Medicine

Diagnostic Capabilities: EKG, Lab Work
Behavioral Health Services: Psychiatry and Individual Counseling
Additional Services: Nutritional Counseling and Health Education

Social Services: Medicaid Enrollment, GNOCHC Enrollment, Marketplace
Enrollment and Voter Registration

Payment Methods: Private insurance, Medicaid/CHIP, GNOCHC, Medicare,
Sliding scale or discounted rate for uninsured

Pharmacy: Off Site Pharmacy and Prescription Assistance Program

r's
ity
<o St.Bernard

¥ Community Health Center

8050 West Judge Perez Drive,
Suite 1300
Chalmette, LA, 70043
(504 281-2800
Sthche.org
Mon.-Fri. 8:00 am-6:00 pm,
Sat. 8:00 am-2:00 pm

Spanish Language Services
Available
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Organization Access Points Contact Information
Catholic Charities PACE Gtreater New Otle-
Archdiocese of New ans (if enrolled in the PACE (504) 945-1531
Orleans program)
City of New Orleans Health |y 11 ) e for the Homeless (504) 658-2785
Department

Daughters of Charity

Services of New Orleans

Daughters of Charity-
Carrollton

(504) 207-3060

Daughters of Charity-
Gentilly

(504) 282-0089

Daughters of Charity-
St. Cecilia

(504) 941-6041

EXCELth, Inc.

EXCELth Family Dental
Center-Algiers

(504) 302-9236

EXCELth Family Health
Center-New Orleans East

(504) 620-0500

Jetferson Community Health
Care Centers, Inc.

Jetferson Community
Health-Avondale

(504) 436-2223

Jetferson Community Health-
Marrero

(504) 341-4006

Jetferson Community Health-
River Ridge

(504) 463-3002

Jefferson Community Health-
Jean Lafitte

(504) 689-3300

ILH

Dental Clinic

(504) 903-3083

Health Tips!

You should visit your health care provider from time to time, even if you are
healthy. The purpose of these visits is to:
* Screen for medical issues

Assess your risk of future medical problems
Encourage a healthy lifestyle
Update vaccinations

Help you get to know your provider in case of an illness
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J04HealthNet GNOCHG Providers

Name | Phone #
Jefferson Parish
. . 504) 482-
Daughters of Charity — Metairie é 08 2
Jefferson Community Health (504) 436-
Centers — Avondale 2223
Jefferson Community Health (504) 371-
Centers — Marrero 8958
Jefferson Community Health (504) 463-
Centers — River Ridge 3002
Jefferson Community Health (504) 689-
Centers — RFK Lafitte 3300
Jefferson Parish Human Services (504) 838-
Authority — East Bank 5257
Jefferson Parish Human Services (504) 349-
Authority — West Bank 8708
Mercy Family Center - Metairie (()%%? 950-
St. Charles Community Health (504) 712-
Center 7800
Orleans Parish
City of New Orleans Health Dept. | (504) 658-
— Health Care for the Homeless 2785
- 504) 361-
Common Ground Health Clinic g 20 3
Daughters of Charity — Carrollton g%ogg 207
Daughters of Charity — St. Cecelia és()(i:? 941-
Daughters of Charity — New (504) 248-
Otleans East 5357
EXCELLth Family Health Center — (504) 620-
Gentilly 9868
EXCELLth Family Health Center — (504) 526-
Algiers 1179
EXCELLth Family Health Center — (504) 620-
New Orleans East 0500
LSU L. B. Landry Community (504) 308-
Clinic 3550
Interim LSU Public Hospital — HIV | (504) 826-
Outpatient Clinic Program 2179
Interim LSU Public Hospital — (504) 903-
Medical Home Care 2373

Interim LSU Public Hospital — (504) 903-
Access to Primary Care 2373
LSU Behavioral Science Center (504) 412-
1580
) ) (504) 363-
Mercy Family Center - Algiers 0206
Metropolitan Human Services (504) 568-
District - Algiers 3130
Metropolitan Human Services (504) 568-
District - Central City 3130
M.etrc.)pohtan Human Services . (504) 568-
District - Chartres-Pontchartrain 3130
Behavioral Health Center
Metropolitan Human Services (504) 568-
District - New Orleans East 3130
New Otleans Musicians’ Clinic (504) 412-
1366
(504) 821-
NO/AIDS Task Force 2601
NOELA Community Health Center ggg 255
(504) 821-
Odyssey House 011
St. Thomas Community Health (504) 529-
Center — Mahalia Jackson 5558
St. Thomas Community Health (504) 529-
Center — Magazine 5558
St. Thomas Community Health (504) 529-
Center — St. Andrew 5558
Ruth Fertel/Tulane Community (504) 609-
Health Center 3500
(504) 327-
Tulane Drop-In Center 6667
Tulane Drop-In Clinic at Covenant | (504) 584-
House 1112
Plaguemines Parish
Belle Chasse Community Health (504) 398-
Center 1100
St. Bernard Parish
Metropolitan Human Services (504) 568-
District - St. Bernard 3130
St. Bernard Community Health (504) 281-
Center 2800




Care for All. Regardiess of Ability to Pay.

The mission of 504HealthNet is to provide support to an integrated and coordinated network of

healthcare providers in the Greater New Orleans region, which are working together to: (1) increase
access to comprehensive primary care and behavioral health services to all people irrespective of the
ability to pay, (2) improve the quality and benefits of care, (3) increase sustainability, effectiveness

and efficiency among the member organizations, (4) develop linkages for a full continuum of health
services, (5) provide advocacy for the needs of community-based primary care and behavioral health
providers serving underserved populations and (6) advance an effective medical home model system

of care.
J04HealthNet.ory




