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Message Wording

Treatment 1: 

Simplicity

Hi it’s Chris from the Health Dept! Txt YES to be contacted to set 

up a FREE doctor’s appt. Txt STOP to unsubscribe

Treatment 2: 

Ego

Hi it’s Chris from the Health Dept! You have been selected for a 

FREE doctor’s appt. Txt YES to set it up. Txt STOP to 

unsubscribe

Treatment 3: 

Social motivation

Hi it’s Chris from the Health Dept! Take care of yourself so you 

can care for the ones you love.Txt YES to set up a FREE 

doctor’s appt.Txt STOP to unsubscribe

Message Wording

Treatment 1: 

Reciprocity

Hello! It’s Chris from the NOLA Health Dept! We saved you a 

free doctor’s appt worth $150. Reply YES to schedule it with 

us ASAP. Reply STOP to unsubscribe

Treatment 2: 

Ego

Hello! It’s Chris from the NOLA Health Dept! You’ve been 

selected for a free doctor’s appt. Reply YES to schedule it with 

us ASAP. Reply STOP to unsubscribe


