
CITY OF NEW ORLEAIIS
CIVIL SERVICE FORM

EXTRAOROINARY OR SUPERTOR QUALIFICATIOT{S, CXPERIENCE, CREDENTIALS

please complete thrs form and attach the posted rob announcement and verifiable documentation of
extraordinary qualifications, experience, and/or credentials. If it is a Provisional employee, please submit

a p.ior announcement. Make sure you have vetted the candidate pool to determine ho\r, many candidates
possessed extraordinary qualifications. Please keep a copy for your records and send a copy of the form

to the Civil Service department for the employee's ofricial personnel file. Do not enter this increase in ADP

until you have filled out this form.

Appointing Authority Name: Seweraoe end water Board of New Orl ns

Appointing Authority DePartment: Environmental Affairs
Appointing Authorlty Phone Number: MRo Soooner

rsDooner (aswbno,oro

Name of Employce with Extraordinary qualili€.tions: Ptrr\ Dr )€D.)
s: C3O38current Class (if current employee): C3036 Proposed Clas

Is this a promotion or a ncw hirc? what 13 the new Job class? Promotion, C3O38

,OB POSTIT{G & APPOINTI{ENT

Duration ot ,ob posting:
Date of appointment:

9124/2021 to present How Posltlon was advcttlsed: City website

Typc ot aPPolntmcnt (provisional, etc.): Probatronary

Detailed posltion descrlption: Utility Senior Services Administrator manages the Environmental Affairs

Department and the 23 employees of the department in the Stormr,yater and Pretreatment Sections. The

duties include v,/astewater operation and maintenance, pretreatment of industrial waste and Fats Oil and

Grease management of Food Service Facilities. Air quallty management of the East Bank Sewer

Treatment Plant and Carrollton Water Plant which involves compliance with the Title V Air Permit.

Stormwater management as it pertains to the Municipal Separate Storm Sewer System Permit. Thls

involves the preparation of the discharge monitoring reports, overseeinq enforcement action of illicit

discharges and review of inspections of commercial users and construction sites. Review and

imptementing Risk Management Plan for extremely hazardous substances at the Carrollton Water Plant.

Hazardous waste management at SWBNO facilit'es. Green infrastructure manaqement and Underground

Storage Tank, UST, management to comply with State environmental regulations and the Third Modified

Consent Decree. Approving public outreach conducted by Environmental Affairs Department vrhi€h is

required by the Thrrd Modified Consent Decree.

Appointing Authority E-mall:

EMPLOYEE INFORMATION



QUALIFICATIONS

Minlmum
Qualification (from
lob announcemGnt)

oetails (unlvcrslty, locatlon,
relcvance, ctc.)

Meets the minlmum
requirement. Does not exceed.

1 ) A Bachelor's D€gr€e in
Enginoe.ing, Chemistry.
Mac@biology, Envircnmsital
Studies. Biology or closgly
related field from an
accredited college or
universlty' Q8 a Masler',s
Degree in Public H$lth ftom
an accrediled college or
university.'

Employe€'s Qualltication that
cxceeds the minlmum

Bachelor's Degree in Food Science LsU.

Employment as Utility Services
Administrator 7ll 1 l2OlZ to
present.

I years 11 months experience with
SWBNO that or higher classification wath
SWBNO EA

2)Four years experience
in that or hi9 her
classification with
SWBNO EA

8 years, 11 months experience
with SWBNO Utility Services
Administrator, 23 years
experience as Environmental
Services Superintendent City of
Alexandria, 6 years, 7 months
experience with Alexandria Coca-
Cola as Laboratory Manager.
WW Collection 4 (required)
W Treatment 4 (required)
WW Treatment 4 r
Water Oistribution 4 *
Water Production 4'
rThese certification are not
required.

1. Ho\x many applicantr were on th. ellglbla list? How many ot them pot3c3scd thl3
extraordinary qualification (described below)? 1/1

2. ilinimum qualirication(s) exceeded and description of credentlal(s) (experlence,
education, certifications, etc.) that exceed(s) the minimum gualification(s) r

3) Six years experience
senior level professional
experience rn
water/wastewater
treatment....

4) Class 4 Water
Treatment and Class 4
Wastewater Collection

38 years 6 months experience in
water/\,Yastewater treatment.

Currently holds 5 water/waterwaster
operator certiflcation licenses, Class 4

Additional Solid Waste Certification: Currently holds
Separation and woodwaste Level A Solid
Waste & Incinerator Operator's
Certification

Qualificatrons

3. Description of how similar quali{lcations arc not rcadlly available in thc labor market at
minlmum entrancc ratel

Qualifications of experience with wastewater treatment and collection and water treatment, dlstribution
and productaon needed to manage the Envlronmental Affairs Department and additional duties of
managing the Wastewater Treatment Plant are not readily avaalable for a person with four years

experience. A person with five operator's certrflcatrons in this field, knowledge and decision making ability
garned with the 30+ years'experience are likely not to accept position at the minrmum entrance level.

One with these qualifications likely will be makinq considerably more than the minimum.



' 4. Hory are thc dutlGs of the Posltion relevant to the advanc€d quallflcation?
In addition to managing the Environmental Affairs Department, Ann Wilson, has assumed the duties of

managing the East and West Bank Wastewater Treatment Plants. Ms. Wilson has taken on additional

dutaes of assurinq compliance with the Third Modified Consent Decree, Title V Alr Permit compliance and

preparing cases for environmental enforcement action.

5. How wlll hiring thls pcrson at th. ratG 3pcclflGd bclow b€ a tlnancbl advantage to thc
City? Pleas. provldc.n obrcctlvc tlnanca.l analy3l3.

SWBNO would have to hire additional contractors and/or Board personnel to oversee the contract of the

WWTP rncluding operation, maintenance, laboratory, environmental compliance, safety, capital projects

and comptiance regulations. Ann wilson is managing the Title V Air Permit comPliance for both the East

Bank Sewer Treatment Plant and the Carrollton Water Plant. This has eliminated and/or reduced the need

for outside consultants. Risk Management Plan for the Carrollton Water Plant is now done by Ann Wilson

and eliminated the need for outside consultant. Consent Decree review and verify compliance has

resulted in maintaining compliance without the use of outside consultants for Green Infrastructure,
Fluidized Bed tncinerator, outreach and LDEQ/EPA Coordination requlrements. These Job duties
performed by Ms. Wilson has led to less frequent stipulated p€nalties under the Consent Decree and

reduced number of enforcement actions from LDEQ and EPA.

6. List other dcpartmcnttl employees ln this classltication. Do th.Y.lso posscss the
exceeded qualific.tion and is it ,ob related? Pleasc attach coPles of thls form for People
with thc same or aquivalcnt extraordlnary quallfic.tlons. NA

Rate granted (in steps; o/o must be in increments of I ): -Grade 
104, Step 21-

I {zottAppointing Authority Signature:

* 4,.,o 4On.*a-

d Aoi3- 41. C(r-t^ 2

x-aL_+.


