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311 plans to decrease their target to 8% in 2016. 
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While 311 consistently remains below the target of 15 seconds, it will remain the 

same in 2016 because they will be covering more departments next year. 
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Most incoming calls that are not resolved with one call have been in regard to 

Revenue/Finance, as well as Safety and Permits. 
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Operators will receive necessary training in the future. 
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Most of the calls for trash pickups are in regard to uncollected recycling. 
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