Case Management Client Flow Chart

even with low acuity.
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Type of CM at reassessment

Type of CM at reassessment
[

If client is assessed to be
MCM then bill as MCM.

If client is assessed to be NMCM
then bill as MCM for the
reassessment, but as NMCM for
subsequent visits.

If client is assessed to be
MCM then bill as NMCM for
the reassessment, but as MCM
for subsequent visits.

If client is assessed to be
NMCM then bill as
NMCM.

*TART must be completed upon entry, at the one year anniversary. Then repeat every other year after that during reassessment.
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