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Key Contact Information:  
 

City of New Orleans:  
CITY OF NEW ORLEANS HEALTH DEPARTMENT 
Phone: Dial 311 from any phone based in New Orleans 
Website: http://www.nola.gov/health 
 

Louisiana Department of Health and Hospitals:  
DEPARTMENT OF HEALTH AND HOSPITALS – ORLEANS REGIONAL MEDICAID OFFICE  
P.O. Box 60840 
New Orleans, LA 70160 
Phone: 1-888-342-6207 
Fax: 1-866-861-6018 
Website: http://new.dhh.louisiana.gov/index.cfm/page/220/n/20 
 
 
 
 
 

  

http://www.nola.gov/health
http://new.dhh.louisiana.gov/index.cfm/page/220/n/20
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A message from Mayor Mitch Landrieu: 

In keeping with my commitment to improve the quality of life for the citizens of New Orleans, I am pleased to 

present this collection of primary care resources available throughout the Greater New Orleans Area. Working 

with a network of partners, my administration has secured state and federal funding for New Orleans’ primary 

healthcare clinics. This shared effort has led to better neighborhood-based care for low income, uninsured and 

under-insured residents of our city. 

This guide provides details on low-cost health insurance options, low- and no-pay healthcare programs, and a 

network of community health centers open to all, regardless of income or insurance status. These programs and 

centers serve hard working people in industries that make up the backbone of our economy:  food service, 

construction, department stores, grocery stores, nursing homes, hospitals, schools, child care, hospitality and 

other cultural workers.  Through this guide, our Health Department will increase outreach and continue serving 

workers who may not have access to employer health insurance. 

As a city, we can improve the health of our population, and our aim is to ensure delivery of affordable, quality 

healthcare services for all residents. I invite you to use this valuable information to help enhance your health 

knowledge, make informed health choices and take advantage of the resources necessary to improve wellness 

outcomes for yourself, your family and loved ones. 

Sincerely, 

 

Mitchell J. Landrieu 
Mayor 
City of New Orleans 
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A message from Dr. Karen DeSalvo, Health Commissioner for the City of New Orleans 
 
In keeping with Mayor Mitch Landrieu’s commitment to improve the quality of life for the citizens of New 

Orleans and our vision for a healthier city, the Mayor and I are pleased to present this Primary Care Resource 

Guide. In it you will find a comprehensive inventory of all primary care locations in the Greater New Orleans 

area.  

In our region, we are fortunate to have a robust network of community health centers that arose after Hurricane 

Katrina. Many of these centers are nationally recognized for quality and offer health care services to everyone in 

our community regardless of insurance status or ability to pay, and are culturally, linguistically, financially and 

geographically accessible to a ll. I want to thank all of these providers, and our supportive partners who make 

access to such care possible.  

Through empowering residents with information about where they can find care, we can improve the health of 

our population. We invite and encourage you to use this valuable information to help enhance your health 

knowledge of available primary care resources in our region and make informed choices about care for you and 

your loved ones.  

Sincerely, 

 

Karen B. DeSalvo, MD, MPH, MSc 

Health Commissioner, City of New Orleans   
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About the Greater New Orleans Primary Care Safety Net 
In the eight years since Hurricane Katrina, the primary care safety net in our region has grown significantly and 
rapidly. The Greater New Orleans Region primary care safety net now boasts 25 organizations operating 69 sites 
in Orleans, Jefferson, St. Bernard and Plaquemines Parishes, primarily serving uninsured, under-insured, and 
low-income residents regardless of insurance status or ability to pay. This neighborhood based network has 
made it easier for community members to seek high quality primary care.  
 
These sites vary in ownership, scope and size, yet all share a commitment to serve everyone. They include 
mobile units, school-based health clinics, residency training sites, and those who serve special populations such 
as HIV-positive and homeless individuals. In 2012, this safety net served over 250,000 patients in our 
community. The network of community-based health centers and clinics that make up the safety net in this 
region has been lauded as a successful model for the nation by U.S. Department of Health and Human Services 
(HHS) Secretary Kathleen Sebelius.  
 

Map of Greater New Orleans Area Primary Care Locations: 
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What if I don’t have insurance? 
 
Medicaid 
 
In Louisiana, you qualify to receive Medicaid if you: 

 Receive Supplemental Security Income (SSI) from the Social Security Administration (SSA) 

 Get financial help from the Office of Family Support (OFS) through the Family Independence Temporary 
Assistance Program (FITAP).  

 Website: http://www.dss.state.la.us/index.cfm?md=pagebuilder&tmp=home&pid=139  
 
You may also qualify for Medicaid coverage if you: 

 Are disabled according to the Social Security Administration’s definition  

 Have corrected vision no better than 20/200  

 Are a low-income parent of children under age 19 making less than $3,532/year (for a family of four) 

 Are a child under age 19  

 Are pregnant  

 Have no insurance and need treatment for breast and/or cervical cancer  

 Receive Medicare coverage and are low-income  
 
How do I apply for Medicaid? 
There are several ways you can apply for Medicaid or get more information: 

1. Apply or renew coverage for any Medicaid program by visiting the Louisiana Medicaid Online 
Application Center. Once you submit the online application, it is sent immediately to the Medicaid office 
for processing, and there is no delay for mailing or faxing a paper form.  
Website: https://bhsfweb.dhh.louisiana.gov/OnlineServices/ 

2. Call the Medicaid hotline toll free at 1-888-342-6207 for help applying. 
3. Contact any Medicaid application center statewide; Website: 

new.dhh.louisiana.gov/index.cfm/page/262     
4. Download and print an application for any Medicaid program and then mail or fax it to Medicaid at: 

 
Mailing: 

P.O. Box 91278 
Baton Rouge, LA 70821-9278 

Fax: (1-877) 523-2987 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dss.state.la.us/index.cfm?md=pagebuilder&tmp=home&pid=139
https://bhsfweb.dhh.louisiana.gov/OnlineServices/
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Greater New Orleans Community Health Connection (GNOCHC) 
 
Greater New Orleans Community Health Connection (GNOCHC) 
http://new.dhh.louisiana.gov/index.cfm/page/679  
www.nola.gov/gnochc  
1-888-342-6207 
 
The Greater New Orleans Community Health Connection (GNOCHC) is a special Medicaid program that provides 
basic health care for people who can’t afford the high cost of health insurance.  For those who qualify, GNOCHC 
provides access to primary and preventative care, labs, x-rays, mental health and substance use services, 
immunizations, and vaccines, all at no out-of-pocket cost. 
  
Services are provided through the award-winning network of community health care centers in the region.  To 
qualify, you must: 

 Live in Orleans, Jefferson, St. Bernard, or Plaquemines Parish 

 Be ages 19-64 

 Be U.S. citizens or permanent resident 

 Make less than: $958/month as a family of 1; $1,628/month as a family of 3; $2,298/month as a family 
of 5  

 Be uninsured 
 
NOTE: You must meet ALL criteria in order to be eligible 
 
To apply, you may be asked to provide: 

 Proof of income (Copy of most recent W2, Filed tax forms, Most recent pay stubs, Unemployment award 
letter, Social Security/Disability award letter, Food stamp award letter) 

 Government issued photo ID – if current address is not on ID, a utility bill must be provided. 

 Birth certificate or US permanent residency card 
 
What if a patient does not qualify? 
If a patient does not qualify, they will be charged a health center’s sliding scale fee rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

http://new.dhh.louisiana.gov/index.cfm/page/679
http://www.nola.gov/gnochc
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The Health Insurance Marketplace 
 
The Marketplace is a tool to help you find insurance that is right for you at an affordable price. It will help 
uninsured and under-insured individuals and families find all the information they need about available health 
plans in one place. Most people who use the Marketplace will also qualify for tax credits, which work like 
discounts to lower the cost of the health plan they purchase.   
 
You may qualify for lower costs on the Marketplace if you: 

 Are uninsured and are not offered health insurance through your job 
 Are a U.S. citizen or permanent resident 
 Have a household income between $11,490 - $45,960 as an individual or between $23,550 - $94,200 as 

a family of four. 
 You can see what you qualify for at the Marketplace website: www.HealthCare.gov  

 
Health Plans on the Marketplace 

 The plans available on the Marketplace are all offered by private health insurance companies. 
 Every plan will cover check-ups, hospital care, and prescription drugs, as well as labs, maternity care, 

mental health care, pediatric care, rehabilitative services, and vision and dental care for children. 
 
How to Enroll 

 Open enrollment in Marketplace plans began on October 1, 2013 and closes on March 31, 2014. Enroll 
by December 23, 2013 to make sure your coverage starts on January 1. 

 To find out more, go to www.healthcare.gov or www.nola.gov/marketplace.   
 For one-on-one assistance, you can call the 24-hour hotline at 1-800-318-2596, find your local 

community health center through www.504healthnet.org, or contact a health insurance navigator at: 
http://lahealthcarenav.com or 1-866-428-4173. 
 

Small Business Health Options Program 
 Small businesses will also have their own Small Business Health Options Program (SHOP) Marketplace: 

www.healthcare.gov/small-businesses  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.nola.gov/marketplace
http://www.504healthnet.org/
http://lahealthcarenav.com/
http://www.healthcare.gov/small-businesses
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PRIMARY CARE PROVIDERS 

AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Access Health 

Louisiana - 

Belle Chasse 

Community 

Health Center 

Primary Care, Lab 

Work, Family 

Planning    

Setting: 

Community-Based 

Children, 

Youth, Adults 

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private 

Sliding scale fee 

for uninsured 

8200 Highway 23 

Belle Chase, LA 

70037            

Phone: (504) 398-

1100           

Website: 

accesshealthla.org 

Access Health 

Louisiana - St. 

Bernard 

Community 

Health Center 

Primary Care, Lab 

Work, Family 

Planning    

Setting: 

Community-Based 

Children, 

Youth, Adults 

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid  

Medicare 

Private 

Sliding scale fee 

for uninsured 

8050 West Judge 

Perez Dr. Suite 1300 

Chalmette LA 70043            

Phone: (504) 281-

2800           

Website: 

accesshealthla.org 

Access Health 

Louisiana - St. 

Charles 

Community 

Health Center, 

Kenner 

Location 

Primary Care, 

Counseling, 

Individual, Group 

& Family Therapy, 

WIC 

Setting: 

Community-Based 

Children, 

Youth, Adults 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid  

Medicare 

Private 

Sliding scale fee 

for uninsured 

200 West Esplanade 

Ave. Suite 310 

Kenner, LA      

Phone: (504) 712-

7800           

Website: 

accesshealthla.org 

Access Health 

Louisiana - 

Ruth U. Fertel 

Tulane 

Community 

Health Center 

Primary Care, 

Family Planning, 

Gynecology, 

Psychiatry, Crisis 

Resolution, 

Counseling, 

Individual 

Therapy    

Setting: 

Community-Based 

Children, 

Youth, Adults 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private 

Sliding scale fee 

for uninsured 

711 North Broad St. 

New Orleans, LA 

70119        

Phone: (504) 609-

3500            

Website: 

accesshealthla.org 

Children's 

Hospital 

Medical 

Practice 

Corporation - 

Kids First 

Louisa 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

3521 Louisa St.  

New Orleans, LA 

70126   

Phone: (504) 948-

2873   

Website: 

www.chmpc.org  

Children's 

Hospital 

Medical 

Practice Corp. - 

Kids First Mid 

City 

 

 

 

 

 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

4052 Ulloa St.  

New Orleans, LA 

70119   

Phone: (504) 488-

7505   

Website: 

www.chmpc.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Children's 

Hospital 

Medical 

Practice Corp. - 

Kids First 

Prytania 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

3600 Prytania St. 

New Orleans, LA 

70115   

Phone: (504) 899-

5437   

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Kids First 

TigerCare Canal 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

1661 Canal St.  

New Orleans, LA 

70112   

Phone: (504) 299-

9980   

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Kids First 

TigerCare 

Kenner 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Spanish 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

3321 Florida Ave. 

Kenner, LA 70026  

Phone: (504) 468-

4437   

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Kids First 

Westbank 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

829 Bartaria Blvd. 

Marrero, LA 70072 

Phone: (504) 368-

7337  

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Lakeside 

Children's 

Clinic 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

4740 S. I-10 Service 

Rd.  

Metairie, LA 70001 

Phone: (504) 883-

3703   

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Metairie 

Pediatrics 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

2201 Veteran's Blvd. 

Suite 300  

Metairie, LA 70002  

Phone: (504) 833-

7374  

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Napoleon 

Pediatrics 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

2633 Napoleon Ave. 

Suite 707  

New Orleans, LA 

70115  

Phone: (504) 897-

4242  

Website: 

www.chmpc.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Children's 

Hospital 

Medical 

Practice Corp. - 

Napoleon 

Pediatrics 

Metairie 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

3040 33rd St. 

Metairie, LA 70001  

Phone: (504) 219-

0880   

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Pelican 

Pediatric 

Physicians 

Primary care, 

Urgent care  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

3100 Kingman St. 

Suite 110  

Metairie, LA 70006 

Phone: (504) 887-

6355  

Website: 

www.chmpc.org 

Children's 

Hospital 

Medical 

Practice Corp. - 

Physicians of 

River Ridge  

Primary care, 

Urgent care, 

Allergy and 

Immunology  

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Translation 

Line Available 

Medicaid 

Private 

Uninsured - 

discounted flat 

rate 

9605 Jefferson Hwy. 

Suite E  

River Ridge, LA 

70123  

Phone: (504) 738-

1604  

Website: 

www.chmpc.org 

Common 

Ground Health 

Clinic - Algiers 

Primary Care, Lab 

Work, Urgent 

care, Counseling, 

HIV testing, 

Endocrinology, 

Dermatology, 

Care 

management  

Setting: 

Community-Based 

Adult, Children, 

Youth, 

Language: 

English, 

Spanish, 

Portuguese, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1400 Teche St.  

New Orleans, LA 

70114   

Phone: (504) 361-

9800   

Website: 

www.commonground

clinic.org 

Common 

Ground Health 

Clinic - Latino 

Health 

Outreach 

Project 

 

 

 

 

 

 

 

 

 

Urgent care, 

Blood pressure & 

glucose screening   

Setting: Mobile 

Unit 

Adult, Latino 

Language: 

English, 

Spanish, 

Portuguese 

Free Mobile Unit  

Home Depot Parking 

Lot 1100 S. 

Claiborne Ave.  

New Orleans LA 

70114   

Phone:  

(504) 377-7281 

Website: 

www.commonground

clinic.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Daughters of 

Charity Health 

Center - 

Carrollton 

Primary Care, Lab 

Work, Women’s 

Health, Dental, 

Podiatry, 

Optometry, 

Behavioral Health, 

Pharmacy, WIC  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

3201 South 

Carrollton Ave. New 

Orleans, LA 70118 

Phone: (504) 207-

3060  

Website: 

www.dcsno.org 

Daughters of 

Charity Health 

Center - 

Metairie 

Primary Care, Lab 

Work, Women’s 

Health, Dental, 

Podiatry, 

Optometry, 

Behavioral Health, 

Pharmacy  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

111 North Causeway 

Blvd.  

Metairie, LA 70001 

Phone: (504) 207-

3060 

Website: 

www.dcsno.org  

Daughters of 

Charity Health 

Center - St. 

Cecilia 

Primary Care, Lab 

Work, Women’s 

Health, Dental, 

Podiatry, 

Optometry, 

Behavioral Health, 

Pharmacy, WIC  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare  

Private  

Sliding scale fee 

for uninsured 

1030 Lesseps St. 

New Orleans, LA 

70117   

Phone: (504) 207-

3060 

Website: 

www.dcsno.org 

Daughters of 

Charity Health 

Center - 

Neighborhood 

Health 

Partnership 

Blood Pressure, 

Glucose & 

Cholesterol 

Screenings, 

Health Education    

Setting: Mobile 

Unit 

Adult, Children, 

Youth 

Language: 

English, 

Spanish 

Free Mobile Unit  

New Orleans, LA 

70118  

Phone: (504) 207-

3060 

Website: 

www.dcsno.org 

Daughters of 

Charity Health 

Center - New 

Orleans East 

Primary Care, Lab 

Work, Women’s 

Health, Dental, 

Podiatry, 

Optometry, 

Behavioral Health, 

Pharmacy  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

5630 Read Blvd.  

New Orleans, LA 

70127  

Phone: (504) 207-

3060 

Website: 

www.dcsno.org 

EXCELth Family 

Health Center - 

Algiers 

Primary Care, 

Family Planning, 

Obstetrics, 

Gynecology, 

Podiatry, Vision  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Arabic, Haitian 

Creole, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

4422 General Meyer 

Ave. Suite 103  

New Orleans, LA 

70114   

Phone: (504) 526-

1179  

Website: 

www.excelth.com 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

EXCELth Family 

Health Center - 

Gentilly 

Primary Care, 

Family Planning  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Arabic,  

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

2050 Caton St. New 

Orleans, LA 70122 

Phone: (504) 620-

9868  

Website: 

www.excelth.com 

EXCELth Mobile 

Medical Unit 

Diabetes 

Screening, Blood 

Pressure 

Screening, Vision 

Screening, Dental 

Screening  

Setting: Mobile 

Unit 

Adult, Children, 

Youth 

Language: 

English 

Free Mobile Unit New 

Orleans, LA 70126 

Phone: (504) 444-

7071  

Website: 

www.excelth.com 

EXCELth Family 

Health Center - 

New Orleans 

East 

Primary Care  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

9900 Lake Forest 

Blvd. New Orleans, 

LA 70127   

Phone: (504) 620-

0500  

Website: 

www.excelth.com  

Jefferson 

Community 

Health Care 

Centers - 

Avondale 

Primary Care, 

Urgent care, 

Podiatry, 

Gynecology, 

Family Planning, 

Dental   

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

4028 US Highway 90 

Avondale, LA 70094 

Phone: (504) 436-

2223  

Website: 

www.jchcc.org 

Jefferson 

Community 

Health Care 

Centers - 

Marrero 

Primary Care, 

Urgent care, 

Podiatry, 

Gynecology, 

Family Planning,  

Dental, 

Counseling 

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Vietnamese, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1855 Ames Blvd. 

Marrero, LA 70072 

Phone: (504) 371-

8958  

Website: 

www.jchcc.org 

Jefferson 

Community 

Health Care 

Centers - River 

Ridge 

Primary Care, 

Urgent care, 

Podiatry, 

Gynecology, 

Family Planning,  

Dental, 

Counseling 

Setting: 

Community-Based 

 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

11312 Jefferson 

Hwy.  

River Ridge, LA 

70123  

Phone: (504) 463-

3002  

Website: 

www.jchcc.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Jefferson 

Community 

Health Care 

Centers - Jean 

Lafitte 

Primary Care, 

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

5140 Church St. 

Lafitte, LA 70067 

Phone: (504) 689-

3300  

Website: 

www.jchcc.org 

Interim LSU 

Hospital - 

Medicine Clinic 

(Lord & Taylor) 

Primary Care   

Setting: 

Hospital-Based 

Adult 

Language: 

English 

GNOCHC 

Medicaid 

Medicare 

Private 

Uninsured may 

apply for free 

care 

1400 Poydras St. 3rd 

Floor  

New Orleans, LA 

70112  

Phone: (504) 903-

2373  

Website: 

www.mclno.org 

Interim LSU 

Hospital - 

Access to 

Primary Care 

Primary Care, 

Obstetrics, 

Gynecology, 

Counseling  

Setting: 

Hospital-Based 

Adult  

Language: 

English 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

2025 Gravier St. 

New Orleans, LA 

70112  

Phone: (504) 903-

2400  

Website: 

www.mclno.org 

Interim LSU 

Hospital - 

Medical Home 

Clinic 

Primary Care   

Setting: 

Hospital-Based 

Adult  

Language: 

English 

GNOCHC 

Medicaid 

Medicare 

Private 

Uninsured   

1400 Poydras St. 1st 

Floor  

New Orleans, LA 

70112  

Phone: (504) 903-

1940  

Website: 

www.mclno.org 

LSU Health 

Care Services 

Division - 

Eleanor McMain 

School Based 

Health Center 

Primary Care, 

Urgent care, 

Immunizations, 

Limited 

Obstetrics, 

Gynecology, 

Dental 

Screenings, Vision 

Screening, Mental 

Health, 

Counseling   

Setting: School-

Based Health 

Center 

School 

Students  

Language: 

English 

Free 5712 South 

Claiborne Ave.  

New Orleans, LA 

70125  

Phone: (504) 359-

1120  

LSU Health 

Care Services 

Division - L.B. 

Landry and OP 

Walker 

Community 

Clinic 

Primary Care, 

Obstetrics, 

Gynecology, 

Counseling  

Setting: 

Community-Based 

Adult, Children, 

Youth  

Language: 

English 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1200 L.B. Landry 

Ave.  

New Orleans, LA 

70114  

Phone: (504) 308-

3550  

Website: 

www.mclno.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

LSU Health 

Care Services 

Division - 

McDonogh 35 

School Based 

Health Center 

Primary Care, Lab 

Work, Physicals, 

Immunizations, 

Vision and Dental 

Screening, 

Obstetrics, 

Gynecology 

Screening, Teen 

Counseling, 

Substance abuse 

Treatment  

Setting: School-

Based Health 

Center 

School 

Students  

Language: 

English 

Free 1331 Kerlerec St. 

New Orleans, LA 

70116  

Phone: (504) 947-

3065 

LSU Health 

Care Services 

Division - 

Science and 

Math High 

School Based 

Health Center 

Primary Care, Lab 

Work, Physicals, 

Immunizations, 

Vision and Dental 

Screening, 

Obstetrics, 

Gynecology 

Screening, Teen 

Counseling, 

Substance abuse 

Treatment  

Setting: School-

Based Health 

Center 

School 

Students  

Language: 

English 

Free 5625 Loyola Ave. 

New Orleans, LA 

70115  

Phone: (504) 613-

5648   

Luke's House Primary Care, HIV 

testing and 

counseling, 

Psychiatry, 

Counseling  

Setting: 

Community-Based 

Adult, 

Homeless  

Language: 

English, 

Spanish 

Free 2023 Simon Bolivar 

Ave.  

New Orleans, LA 

70113  

Phone: (504) 444-

7879  

Website: 

www.lukeshouseclini

c.org 

Methodist 

Health System 

Foundation - 

Chalmette High 

School Health 

Center 

Primary Care, 

STD an HIV 

testing   

Setting: School-

Based Health 

Center 

School 

Students  

Language: 

English, 

Translation 

Line Available 

 

 

 

 

 

 

 

 

Free 1100 E Judge Perez 

Dr.  

Chalmette, LA 70043  

Phone: 

504.333.6988  
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

New Orleans 

Dream Center - 

Health REACH 

Mobile Unit 

Primary care, 

Blood Pressure 

and other 

Screenings, 

Health Education. 

Dental care, 

Podiatry, 

Chiropractic, and 

Massage Therapy 

on a limited basis.   

Setting: Mobile 

Unit 

Adult, Children, 

Youth 

Language: 

English, 

Spanish 

Free 1137 St. Charles 

Ave.  

New Orleans, LA 

70130  

Phone: (504) 621-

5544   

Website: 

www.neworleansdre

amcenter.org 

New Orleans 

Musicians' 

Clinic 

Primary Care, 

Chronic Disease 

Management, 

OBGYN, All 

specialty care 

referred to LSUHN  

Setting: 

Community-Based 

Adults, 

Musicians and 

Family 

Members Only  

Language: 

English, 

Spanish, 

French, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

3700 St. Charles 

Ave., 2nd Floor  

New Orleans, LA 

70115  

Phone: (504) 412-

4366  

Website: 

www.neworleansmus

iciansclinic.org 

NOELA 

Community 

Health Center 

Primary Care, 

Behavioral Health, 

Family Planning, 

Lab Work, 

Obstetrics, and 

Gynecology  

Setting: 

Community-Based 

Adult, Youth  

Language: 

English, 

Vietnamese, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare (except 

People's Health)   

Private  

Sliding scale fee 

for uninsured 

4626 Alcee Fortier 

Blvd. Suite D  

New Orleans, LA 

70129  

Phone: (504) 255-

8665  

Website: 

www.noelachc.org 

NOELA 

Community 

Health Center 

Pediatrics 

Primary Care, 

Behavioral Health 

Setting: 

Community-Based 

Children, Youth 

Language: 

English, 

Vietnamese, 

Spanish, 

Translation 

Line Available 

Medicaid 

Private 

Sliding scale fee 

for uninsured 

14401 Chef Menteur 

Hwy  

New Orleans, LA 

70129   

Phone: 504-309-

8390   

Website: 

www.noelachc.org 

Odyssey House 

Medical Clinic 

Primary Care, HIV 

testing, Family 

Planning, 

Gynecology  

Setting: 

Community-Based 

 

 

 

 

 

 

Adult 

Language: 

English 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1125 North Tonti St. 

New Orleans, LA 

70119  

Phone: 

504.383.8559 

Website: 

www.ohlinc.org 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Plaquemines 

Primary Care 

Primary Care  

Setting: 

Community-Based 

Adult, 

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

26851 Highway 23, 

Suite A Port Sulphur, 

LA  

Phone: (504) 564-

0848  

Website: 

www.plaqueminesm

edicalcenter.com 

St. Anna's 

Medical Mission 

Mobile Medical 

Unit 

Primary Care, 

Hypertension, 

Cholesterol, and 

Diabetes 

Screenings  

Setting: Mobile 

Unit 

Adult  

Language: 

English 

Free Mobile Unit  

New Orleans, LA 

70116  

Phone: (504) 947-

2121  

Website: 

www.stannanola.org  

St. Thomas 

Community 

Health Center - 

Magazine St. 

Primary Care, 

Limited Allergy, 

Immunology, and 

Asthma, Family 

Planning, Ob/Gyn, 

Breast and 

Cervical Cancer 

Early Detection 

Program, 

Diabetes & 

Hypertension 

Management, 

Mental Health, 

Counseling  

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1936 Magazine St. 

New Orleans, LA 

70130  

Phone: (504) 529-

5558  

Website: 

www.stthomaschc.or

g 

St. Thomas 

Community 

Health Center - 

St. Andrew 

Primary Care, 

Mammography, 

Breast and 

Cervical Cancer 

Early Detection 

Program   

Setting: 

Community-Based 

Adult, Children, 

Youth 

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

1020 Saint Andrew 

St.  

New Orleans, LA 

70130  

Phone: (504) 529-

5558  

Website: 

www.stthomaschc.or

g 

Tulane 

Adolescent 

Medicine - 

Walter L. 

Cohen School 

Based Health 

Center 

Primary Care, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: School-

Based Health 

Center 

 

 

School 

Students   

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Private 

Free care for 

uninsured 

 

3520 Dryades St. 

New Orleans, LA 

70115  

Phone: (504) 988-

4180  

Website: 

http://tulane.edu/so

m/departments/pedi

atrics/wcsbhc.cfm 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Tulane 

Adolescent 

Medicine - 

Warren Easton 

Senior High 

School Based 

Health Center 

Primary Care, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: School-

Based Health 

Center 

School 

Students  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Private 

Free care for 

uninsured 

3036 Iberville St. 

New Orleans, LA 

70119  

Phone: (504) 988-

1840  

Website: 

http://tulane.edu/so

m/departments/pedi

atrics/wesbhc.cfm 

Tulane Drop-In 

Clinic at 

Covenant 

House 

Primary Care, 

Family Planning, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: 

Community-Based 

Children, Youth 

(up to 24), 

LGBT, 

Homeless, HIV-

positive  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

611 North Rampart 

St.  

New Orleans, LA 

70112  

Phone: (504) 584-

1112  

Website: 

http://tulane.edu/so

m/dropin/ 

Tulane New 

Orleans 

Children's 

Health Project 

at St. Lukes 

Medical Center 

Primary Care, 

Asthma/Allergy, 

Endocrinology, 

Counseling, Case 

Management  

Setting: 

Hospital-Based 

Children, Youth 

Language: 

English, 

Spanish 

LaCHIP 

Medicaid 

Medicare 

Private  

Free care for 

uninsured 

4201 Woodland Dr. 

New Orleans, LA 

70130  

Phone: (504) 988-

0545  

Website: 

www.nochp.org 

Tulane New 

Orleans 

Children's 

Health Project 

Mobile Unit 

Primary Care, 

Asthma/Allergy, 

Endocrinology, 

Counseling, Case 

Management  

Setting: Mobile 

Unit 

Children, Youth 

Language: 

English, 

Spanish 

LaCHIP 

Medicaid 

Medicare 

Private  

Free care for 

uninsured 

Mobile Unit  

New Orleans, LA 

70112  

Phone: (504) 988-

0545  

Website: 

www.nochp.org 
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SPECIAL POPULATIONS  
 

HIV/AIDS PRIMARY CARE PROVIDERS 

AGENCY SERVICES POPULATION FEES CONTACT 

Interim LSU 

Hospital - HIV 

Outpatient 

Program 

Primary Care, 

Gynecology, 

Ophthalmology, 

Pulmonology, Pain 

Management, 

Psychiatry, 

Counseling   

Setting: 

Hospital-Based 

HIV-Positive 

Adults and 

Youth  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private 

Uninsured may 

apply for free 

care 

2235 Poydras St. 

New Orleans, LA 

70119 

Phone: (504) 826-

2179  

Website: 

www.mclno.org 

NO/AIDS Task 

Force 

HIV Primary Care, 

Family Planning, 

Gynecology, HIV 

Testing and 

Counseling, Care 

management, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: 

Community-Based 

HIV-Positive 

Adults  

Language: 

English, 

Spanish, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

2601 Tulane Ave. 

Suite 500  

New Orleans, LA 

70119  

Phone: (504) 821-

2601   

Website: 

www.noaidstaskforce

.org 

Tulane Drop-In 

Clinic at 

Covenant 

House 

Primary Care, 

Family Planning, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: 

Community-Based 

Children, Youth 

(up to 24), 

LGBT, 

Homeless  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

611 North Rampart 

St.  

New Orleans, LA 

70112  

Phone: (504) 584-

1112  

Website: 

http://tulane.edu/so

m/dropin/ 

  
 

PRIMARY CARE FOR HOMELESS AND MARGINALLY HOUSED INDIVIDUALS  

AGENCY SERVICES POPULATION FEES CONTACT 

City of New 

Orleans Health 

Department - 

Health Care for 

the Homeless 

Primary Care, 

Labs, HIV/STD 

testing, Dental, 

Care 

Management, 

Walk-ins   

Setting: 

Community-Based 

 

 

 

 

Adult, 

Homeless only  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

2222 Simon Bolivar 

Ave. Floor 2 

New Orleans, LA 

70113   

Phone: (504) 658-

2785   

Website: 

www.nola.gov/health

-department/ 
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AGENCY SERVICES POPULATION 

INSURANCE/ 

FEES CONTACT 

Harry 

Thompson 

Center 

Primary Care, 

Counseling 

Setting: 

Community-Based 

Adult, 

Homeless 

Language: 

English 

Free 1803 Gravier Street 

New Orleans, LA 

70112 

Phone: (504) 273-

5577 

Website: 

www.harrytompsoncen
ter.org 

Luke's House Primary Care, HIV 

Testing and 

Counseling, 

Psychiatry, 

Counseling  

Setting: 

Community-Based 

Adult, 

Homeless  

Language: 

English, 

Spanish 

Free 2023 Simon Bolivar 

Ave.  

New Orleans, LA 

70113  

Phone: (504) 444-

7879  

Website: 

www.lukeshouseclini

c.org 

Tulane Drop-In 

Clinic at 

Covenant 

House 

Primary Care, 

Family Planning, 

Psychiatry, 

Substance Use 

Services, 

Counseling  

Setting: 

Community-Based 

Children, Youth 

(up to 24), 

LGBT, 

Homeless  

Language: 

English, 

Translation 

Line Available 

GNOCHC 

Medicaid 

Medicare 

Private  

Sliding scale fee 

for uninsured 

611 North Rampart 

St.  

New Orleans, LA 

70112  

Phone: (504) 584-

1112  

Website: 

http://tulane.edu/so

m/dropin/ 
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ADDITIONAL RESOURCES 
 
504 HealthNet 
Website: www.504healthnet.org  
504 HealthNet is a non-profit organization comprised of 19 community health service providers representing the 
primary care safety net for Orleans, Jefferson, St. Bernard, and Plaquemines Parishes. Together, they work 
collaboratively to better meet the primary care and behavioral health needs of low-income, uninsured, and 
underinsured residents in the Greater New Orleans area. 
 
The Advocacy Center 
8325 Oak St, New Orleans, LA 70118 
Phone: (1-800) 960-7705 or (504) 522-2337 
Website: www.advocacyla.org  
The Advocacy Center is Louisiana’s protection and advocacy system. Federal law requires that a  
protection and advocacy system operate in every state to protect the rights of person with mental or  
physical disabilities. Services include legal representation, information, referral, outreach and training 
 
Catholic Charities: Hispanic Apostolate Community Services 
2505 Maine Ave, Metairie, LA 70003 
Phone: (504) 457-3426 
Website: www.ccano.org/programs/hacs/   
The Hispanic Apostolate provides assistance to the Hispanic community in the following areas: employment, 
income taxes, immigration, financial counseling and emergency assistance, worker’s rights, public safety, 
education, health care, and translation of documents. 
 
Jefferson Parish Human Services Authority 
3616 S. I-10 Service Road, Metairie, LA 70001 
5001 West Bank Expwy, Marrero, LA 70072 
Phone: (504) 349-8833 
Website: www.jphsa.org/ 
The Jefferson Parish Human Services Authority works to minimize the existence and disabling effects of mental 
illness, substance abuse, and developmental disabilities and to maximize opportunities for individuals and 
families affected by those conditions to achieve a better quality of life and to participate more fully within our 
community. 
 
Mary Queen of Vietnam Community Development Corporation 
4626 Alcee Fortier Blvd., Suite E New Orleans, LA 70129 
Phone: (504) 255-9170 
Website: www.mqvncdc.org 
MQVN CDC is a non-profit organization dedicated to preserving and promoting diversity and the quality of life of 
residents in the Greater New Orleans area, beginning in New Orleans East. Together with community partners, 
their work encompasses health care, environmental and agricultural concerns, education, housing, social 
services, economic development and culture and the arts. 
 
Metropolitan Human Services District 
1010 Common Street, Suite. 550, New Orleans, LA 70112 
Phone: (504) 568-3130 
Website: www.mhsdla.org 
Metropolitan Human Services District is a state authorized agency serving Orleans, Plaquemines, and St. Bernard 
parishes.  It supports health and wellness for persons with chronic and persistent mental illness, addictive 

http://www.504healthnet.org/
http://www.advocacyla.org/
http://www.ccano.org/programs/hacs/
http://www.jphsa.org/
http://www.mqvncdc.org/
http://www.mhsdla.org/
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disorders and developmental disabilities through provision of a person-centered, evidence-based continuum of 
care. 
 
New Orleans Family Justice Center 
701 Loyola Ave, 2nd Floor, New Orleans, LA 70113 
Phone: (504) 592-4005  
Website: http://www.nofjc.org/ 
Provides advocacy, counseling, career counseling, legal assistance, safety planning, and support  
groups for victims of domestic violence. 
 
Nurse Family Partnership 
1450 Poydras St., Suite 1245, New Orleans, LA 70112 
Phone: (504) 568-5926 
Website: www.nursefamilypartnership.org    
Child development education and support for first time mothers. 

http://www.nofjc.org/
http://www.nursefamilypartnership.org/

