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PURPOSE

Mental health and substance abuse issues continue fo
pose significant challenges to the citizens of New Orleans.

A particularly affected and vulnerable population is young people
in our community. Youth carry a heavy burden of behavioral
health issues and experience the gaps in the behavioral health care
system. In an important first step to close these gaps and reduce
the challenges young people face, the City of New Orleans has
created a behavioral health resource guide specific to agencies
who serve children and youth. The resources listed in this guide
are intended to be used by teachers, faculty, parents, residents,

or young people themselves to help children and youth access
needed services. In addition, the guide highlights agencies who
offer school-based behavioral health training and services that can
help community members who serve youth. The guide presents an
inventory of services that can help a young person before, during,

or after he or she has a negative behavioral health experience.

CONTENTS

This guide is separated into four sections: Crisis Services,
Direct Treatment Providers, School-Based Services and
Supportive Organizations.

The Crisis Services section highlights immediate crisis response
services available in the area.

Direct Treatment Providers are those which offer direct mental
health and substance abuse treatment. Supportive Agencies
include referral services and after school resources for children
and youth.

The School-Based Services include those that offer educational
trainings, crisis intervention, and/or community building services

for both children and school personnel.



RISIo SERVIGE

METROPOLITAN HUMAN SERVICES DISTRICT- CRISIS UNIT
Contact Number: (504) 826-2675

The Metropolitan Human Services District (MHSD)
provides urgent access to clinical services for
individuals in mental health or substance abuse
related crises. The MHSD Crisis Line includes
24-hour / 7 days a week crisis triage over the
telephone. Access to trained mental health

professionals is open to everyone in the community.

The MHSD Crisis Response Team can respond to
crisis situations throughout Orleans Parish. The

Crisis Response Team can be accessed through the
MHSD Cerisis Line.

The MHSD Crisis Stabilization Unit provides
services for individuals undergoing behavioral
health crises including access to 5 respite beds for

men and women.

NOPD MOBILE GRISIS UNIT

Contact Number: 911

The NOPD mobile crisis unit assists in identifying
and providing the appropriate treatment for
individuals who will benefit from mental health
interventions in lieu of criminal incarceration.

The NOPD Crisis Unit also transports individuals to
the emergency room if necessary. The NOPD mobile
crisis unit is comprised of trained Crisis Technician
volunteers and a NOPD officer who respond to calls
between 8:00 AM and 12:00 AM every day. During
off hours, the MHSD Crisis Team can be accessed
through the number listed above.
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MERCY FAMILY GENTER, PROJECT FLEUR-DE-LIS™

Contact Number: (504) 838-3228

Project Fleur-de-Lis™ is a school-based mental health
program designed to provide support to schools in
an immediate crisis situation. Project Fleur-de-lis
also offers a sign-up period each year in which
schools can engage in school resiliency programs
and long-term trauma counseling. These services
are available to elementary, middle, and high schools
in Jefferson, Orleans, St. Tammany, St. Charles and

Plaquemines parishes.

FAMILY SERVIGE OF GREATER NEW ORLEANS-

CHILD AND ADOLESCENT RESPONSE TEAM (GART)

Contact: (1-800) 248-1152

The Office of Mental Health has developed a new
crisis response service - CART (Child Adolescent
Response Team). The mission of the program is

to provide crisis counseling and intervention to
children, youth, and their immediate family. CART
assists the family in the stabilization of their crisis
and provides the family with advocacy, referrals,
and support.

211- COPE LINE- VIA LINK

Contact: (504) 269-COPE or
(1-800) 749-COPE or 211

The Cope Line counselors provide counseling
over the phone, and help individuals find health
or human services in the community. Counselors
can locate and refer callers to personal and family
crisis assistance, housing resources, mental health
services, utility and rental assistance, food banks,
medical care, disaster-related services, job training
services, elder and child care, legal services,
disability assistance, and more. The Cope Line’s
counselors are also trained in suicide prevention
and crisis counseling. 2-1-1 is free and services are

available 24-hours a day/7 days a week.



INATE
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(So0)

Phone: (1-800)-424-4399

Website: www.csoc.la.gov

Louisiana developed a Coordinated
System of Care (CSoC) to serve
children and youth with significant
behavioral health challenges who
are in or at imminent risk of out-of-
home placement. Currently, CSo0
services are available in Monroe,
Shrevepart, Alexandria, Baton Rouge
and New Orleans and will eventually
expand fo cover the entire sfate

of Louisiana.

GSoC SPECIALIZED SERVICES INCLUDE:

(IO N

Wraparound Facilitation

Parent Support and Training

Youth Support and Training
Independent Living/ Skills Building
Respite Care

Crisis Support

GSoC MIGHT BE RIGHT IF YOUR CHILD:

is under 22 years old
has a mental health, substance abuse or
co-occurring disorder
has a history with child welfare, juvenile justice and/
or trouble in school
is in an out-of-home placement, or at risk for being
placed out of home including:

- foster care

- probation

- alternative school

- group home

To refer a child or youth for CSoC services call
(1-800) 424-4399.



DIREGT TREATMENT PROVIDERS

AGENCY SERVICES POPULATION | FEES | CONTACTINFORMATION

MENTAL

HEALTH PROVIDERS
Acceptable Health Individual Counseling, Children, Youth, Medicaid Only 5640 Read Blvd,
Services* Group Counseling, Adults Medicaid Ste. 740

Akula Foundation:
Grief Resource
Center

American Active
Rehab Inc.

CCANO St.
Louise de Marillac
Ministry™*
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Family Counseling,

Family Intervention
Services, Medication
Management, Mental Health
Rehabilitation, In-School
Counseling

Setting: Outpatient,
Community-Based

Grief/Loss Counseling,
Reminiscence Group
Sessions, Grief Camps for
Children, In-Service Training
for Healthcare Professionals
Setting: Community-Based

Medication Management,
Individual Counseling,
Group Therapy, Family
Therapy, Mental Health
Rehabilitation

Setting: Outpatient

Mental Health Rehabilitation
for Chronically Mentally

11l Youth and Adults with
Emotional and Behavioral
Problems, Extensive Mental
Health and Rehabilitation
Services

Setting: Clinic,
Community-Based

Language:
English, Spanish

Children, Youth,
Adults, Seniors
Language:
English

Children, Youth;
Court-Mandated
Language:
English

Children, Adults
Language:
English

Accepted: Yes

Free
Medicaid
Accepted: No

Medicaid,
Self-Pay, Private
Insurance
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

New Orleans, LA 70127
Phone: (504) 245-2440
Fax: (504) 245-4284

1221 S Clearview Pkwy,
4th Floor

Jefferson, LA 70121
Phone: 24 Hours:

(504) 723-3628,

(504) 881-0452

Fax: (504) 648-1299
Website: akulafamily
foundation.com

401 Whitney Ave, Ste.
320 Gretna, LA 70056
Phone: (504) 263-1403
Fax: (504) 263-1423

8326 Apricot St

New Orleans, LA 70118
Phone: (504) 310-8751
Fax: (504) 861-1758
Website: ccano.org



Children’s Bureau*

Clarke Community
Services, LLC*

Comecare Support
Center, LLC

Daughters of
Charity Services
of New Orleans
-Metairie*

Daughters of
Charity Services
of New Orleans
—Carrollton*

Individual Counseling

for Children Affected by
Trauma, Loss or Disaster,
Family Counseling, Group
Counseling, Mental Health
Rehabilitation, Grief and
Trauma Intervention, Crisis
Intervention; Serve in and
out of Schools

Setting: Community-Based

Mental Health
Rehabilitation, Counseling,
Community Support,
Psychiatry, Psychosocial
Rehab

Setting: Outpatient

Community Psychiatric
Supportive Treatment,
Mental Health
Rehabilitation

Setting: Outpatient

Individual, Group, and
Family Counseling,
Medication Management,
Psychiatric Assessment,
Mental Health
Rehabilitation for Children;
Schools Served: St. Mary’s
Academy, St. Rita Catholic
School, Arise Academy
Setting: Outpatient

Individual, Group, and
Family Counseling,
Medication Management,
Psychiatric Assessment,
Mental Health
Rehabilitation for Children;
Schools Served: St. Mary’s
Academy, St. Rita Catholic
School, Arise Academy
Setting: Outpatient,
In-School

Children, Youth
Language:
English, Spanish

Children, Adults
Language:
English

Children, Adults
Language:
English

Children, Youth,
Adults

(Ages 6-24)
Language:
English, Spanish

Children, Youth,
Adults

(Ages 6-24)
Language:
English, Spanish

Free
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Private Insurance,
Medicaid, Sliding
Fee Scale, $25
Minimum
Self-Pay
Medicaid
Accepted: Yes

Private Insurance,
Medicaid, Sliding
Fee Scale, $25
Minimum
Self-Pay
Medicaid
Accepted: Yes

2626 Canal St, Ste. 201
New Orleans, LA 70119
Phone: (504) 525-2366
Afterhours Cope Line:
(504) 269-2673

Fax: (504) 525-7525
Website: childrens-
bureau.com

3308 Tulane Ave,

Ste. 407

New Orleans, LA 70119
Phone: (504) 821-6830
Fax: (504) 821-6837

3100 Ridgelake Dr, Ste.
201 Metairie, LA 70002
Phone: (504) 322-7328
Fax: (888) 977-2609
Website: comcarelle.
com

111 N Causeway Blvd
Metairie, LA 70001
Phone: (504) 482-0084
Fax: (504) 483-6018
Website: dcsno.org

3201 S Carrollton Ave
New Orleans, LA 70118
Phone: (504) 207-3064
Fax: (504) 207-3067
Website: dcsno.org
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Daughters of
Charity Services of
New Orleans -St.
Cecilia*

Divine Intervention
Rehabilitation,LLC*

Eden Healthcare
Services*

Ekems Healthcare
Inc Mental Rehab
Out Patient Care*

Ekhaya Youth
Project, Inc.*
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Individual, Group, and
Family Counseling,
Medication Management,
Psychiatric Assessment,
Mental Health Rehabilitation
for Children; Schools Served:
St. Mary’s Academy, St. Rita
Catholic School,

Arise Academy

Setting: Outpatient,
In-School

Grief and Trauma
Counseling, Community
Psychiatric Support and
Treatment, Psychosocial
Rehabilitation Services,
Crisis Intervention, Parent/
Family Counseling, School-
Based Intervention
Setting: Community-Based,
Residential

Assessment, Individual
Counseling, Medication
Management, Mental Health
Rehabilitation

Setting: Outpatient

Mental Health
Rehabilitation,Medication
Management, Assessment,
Reassessment, Community
Support, Group Counseling,
Individual Counseling,
Family Counseling

Setting: Outpatient

Medicaid Enrollment,
Idependent Living/Skills
Building, Life Skills Training,
Conflict Resolution,
Employment Development,
Anger Management,
Violence Prevention, HIV/
STI Prevention Services,
Substance Abuse Prevention,
Youth Advocacy, Suicide
Prevention

Setting: Community-Based

Children, Youth,
Adults (Ages
6-24)

Language:
English, Spanish

Children
(Ages 517),
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Youth Age 10

to 25

Language:
English
Children, Youth,
Adults
Language:
English
Children, Youth,
Adults

Private Insurance,
Medicaid, Sliding

Fee Scale, $25
Minimum
Self-Pay
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Private Insurance,

Sliding Fee Scale
$10 Minimum,
Self-Pay
Medicaid
Accepted: Yes

1030 Lesseps St

New Orleans, LA 70117
Phone: (504) 941-6041
Fax: (504) 941-9991
Website: dcsno.org

2703 General DeGaulle
Drive, Ste. B

New Orleans, LA 70114
Phone: (504) 263-2800
Fax: (504) 263-2821,
(504) 263-2900
Website:
divineintervention
rehabilitation.com

3600 St. Charles Ave,
Ste. 201

New Orleans, LA 70115
Phone: (504) 523-9444
Fax: (504) 523-9445
Website: edenhealth
careservices.net

8470 Morrison Rd,

Ste. A

New Orleans, LA 70127
Phone: (504) 248-1581
Fax: (504) 248-1583

2601 Tulane Ave.

Suite 622

New Orleans, LA 70119
Phone:

(504) 858-HOPE (4673)
Fax: (855) 662-4366
Website:
ekhaya4youth.org



Enhanced Destiny

Services*

Essential Care
Services*

EXCELth
Family Health
Center- Algiers*®

EXCELth Family
Health Center-
New Orleans East*

EXCELth
Family Health
Center- Gentilly*

Family Care, Inc.*

Mental Health
Rehabilitation, Medication
Management, Education,
Individual and Group
Counseling, Community
Support

Setting: Outpatient

Assessment, Individual
Counseling, Couples
Counseling, Family
Counseling, Mental Health
Rehabilitation, Medication
Management, Referrals
Setting: Outpatient

Individual, Couples and
Family Psychotherapy,
Psychological Testing,
Psychiatric Assessment,
Pastoral Counseling,
Medication Management
Setting: Outpatient

Individual, Couples and
Family Psychotherapy,
Psychological Testing,
Psychiatric Assessment,
Pastoral Counseling,
Medication Management
Setting: Outpatient

Individual, Couples and
Family Psychotherapy,
Psychological Testing,
Psychiatric Assessment,
Pastoral Counseling,
Medication Management
Setting: Outpatient

Comprehensive Mental
Health Services, Mental
Health Rehabilitation
Setting: Outpatient

Language:
English, Spanish

Children, Youth,
Adults
Language:
English, Arabic,
Spanish, French

Children, Youth,
Adults
Language:
English, Arabic,
Spanish

Children, Youth,
Adults
Language:
English, Arabic,
Spanish

Children, Adults
Language:
English

Children, Adults
Language:
English

Medicaid Only
Medicaid
Accepted: Yes
Sliding Fee Scale
Medicaid
Accepted: Yes

Medicaid,
Medicare, Private
Insurance,
Sliding Fee Scale,
$25 Minimum
Self-Pay
Medicaid
Accepted: Yes

Medicaid,
Medicare, Private
Insurance,
Sliding Fee Scale,
$25 Minimum
Self-Pay
Medicaid
Accepted: Yes

Medicaid,
Medicare, Private
Insurance,
Sliding Fee Scale,
$25 Minimum
Self-Pay
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

2740 Iberville St

New Orleans, LA 70119
Phone: (504) 821-8184
Fax: (504) 821-8185
Website: enhanced
destinyservices.org

3801 Canal St, Ste. 325
New Orleans, LA 70119
Phone: (504) 267-5712;
24-Hour Line: (504)
957-8982

Fax: (504) 267-5714
Website:
essentialcarelle.com

4422 General Meyer
Ave, Ste. 103

New Orleans, LA 70131
Phone: (504) 526-1179
Fax: (504) 526-1200
Website: excelth.com

9900 Lake Forest Blvd
New Orleans, LA
Phone: (504) 620-0500
Website: excelth.com

2050 Caton St

New Orleans, LA 70122
Phone: (504) 620-9868
Fax: (504) 620-9888
Website: excelth.com

3520 General
DeGaulle Dr

New Orleans, LA 70114
Phone: (504) 363-7449
Fax: (504) 363-7077
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Family Preservation

Services*

Family Services
GNO- Main Office*

Family Services
GNO- East

Jefferson*

Family Services
GNO- St. Bernard*

Family Services
GNO- Westbank*
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In-Home Counseling,
Medication Management,
Mental Health Rehabilitation
Setting: Outpatient

Individual, Couple, Group
and Family Counseling,
Anger Management,
Substance Abuse, Sex
Offender, Domestic,
Violence, School-Based
Individual and Group
Therapy, Functional Family
Therapy

Setting: Outpatient

Individual, Couples, Group
and Family Counseling,
Anger Management,
Substance Abuse, Sex
Offender, Domestic,
Violence, School-Based
Individual and Group
Therapy, Multi-Systemic
Therapy, Child and
Adolescent Response Team
Setting: Outpatient

Individual, Couples, Group
and Family Counseling,
Anger Management,
Substance Abuse, Sex
Offender, Domestic,
Violence, School-Based
Individual and Group
Therapy, Multi-Systemic
Therapy

Setting: Outpatient

Individual, Couples, Group
and Family Counseling,
Anger Management,
Substance Abuse, Sex
Offender, Domestic,
Violence, School-Based
Individual and Group
Therapy, Multi-Systemic
Therapy

Setting: Outpatient

Children, Youth,
Adults
Language:
English, Spanish,
Vietnamese

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Sliding Fee Scale,
Free for Children
6-18 years
Medicaid
Accepted: Yes

Sliding Fee Scale,
Free for Children
Age 6-18 Years
Medicaid
Accepted: Yes

Sliding Fee Scale,
Free for Children
6-18 years
Medicaid
Accepted: Yes

Sliding Fee Scale,
Free for Children
6-18 years
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

3801 Canal Street,

Ste. 220

New Orleans, LA 70119
Phone: (504) 482-2735
Fax: (504) 482-2737

2515 Canal St, Ste. 201
New Orleans, LA 70119
Phone: (504) 822-0800
Fax: (504) 822-0831
Website: fsgno.org

201 Evans Rd,

Bldg, 3, Ste. 311
Harahan, LA 70123
Phone: (504) 733-4031
Fax: (504) 733-4033
Website: fsgno.org

8352 Lafitte Ct
Chalmette, LA 70043
Phone: (504) 271-3781
Fax: (504) 271-3793
Website: fsgno.org

1799 Stumpf,

Bldg 5, Ste. 3B

Gretna, LA 70056
Phone: (504) 361-0926
Fax: (504) 733-4033
Website: fsgno.org



Fidelity Behavioral
Health Services*

Grace Behavioral
Health Center, LLC.*

Harris Infant Mental
Health Program*

Healthy Start
New Orleans

Integrated Family
Services*

Community Psychiatric
Supportive Treatment,
Partners for Recovery, Crisis
Intervention Services, Mental
Health Rehabilitation,
Medication Management,
Individual Assessment and
Counseling

Setting: Outpatient

Assessment/Reassessment
and Service Planning,
Individual, Parent/Family,
and Group Counseling and
Intervention, Community
Support, Medication
Management

Setting: Outpatient

Psychiatric Evalutations,
Mental Health Consultations,
Infant and Family Therapy
Setting: Outpatient

Emotional Wellness
Counseling, Case
Management, Education,
Referral Services

Setting: Community-Based

Mental Health
Rehabilitation, Individual
and Family Counseling,
Crisis Intervention,
Psychosocial Skills Teaching,
Medication Management,
Parent/Family Counseling,
Community Support,
Partners for Recovery
Setting: Outpatient

Children
Language:
English

Infants (0-5) and
Their Caregivers
Language:

English, Spanish

Pregnant
Mothers,
Families with
Children (0-2)
Language:
English, Spanish

Children, Youth,
Ages 6-18
Language:
English

Children, Adults
Language:
English

Medicaid Only
Medicaid
Accepted: Yes

Medicaid, Private
Pay, Self- Pay,
Sliding Fee Scale
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: No

Medicaid Only
Medicaid
Accepted: Yes

GNOCHC,
Medicaid, Bayou
Health, Private
Insurance, Sliding
Fee Scale
Medicaid
KAccepted: Yes

700 Papworth Ave,
Ste. 105

Metairie, LA 70005
Phone: (504) 841-0007
Fax: (504) 841-0023

4323 Division St,

Ste. 110

New Orleans, LA 70002
Phone: (504) 883-8330;
Crisis Line:

(504) 444-4352

Fax: (504) 273-1513
Website:
gracebehavioral.com

3450 Chestnut St
New Orleans, LA 70115
Phone: (504) 903-9213

1515 Poydras St,

Ste. 1115

New Orleans, LA 70112
Phone: (504) 658-2600
Fax: (504) 658-2680
Website: nola.
gov/RESIDENTS/
Health-Department/

3604 Canal St

New Orleans, LA 70119
Phone: (504) 822-4333
Fax: (504) 822-4339
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Jefferson
Community
Healthcare
Centers, Inc.*

Jefferson
Community
Healthcare Centers,

Inc.*

Jefferson
Community
Healthcare Centers,

*

Inc.

Jefferson
Neurobehavioral
Group - Family
Behavioral Health
Center*

Jewish Family
Service
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Basic Behavioral Health
Services including
Depression Screening,
Psychotherapy, Medication
Management

Setting: Outpatient

Basic Behavioral Health
Services including
Depression Screening,
Psychotherapy, Medication
Management

Setting: Outpatient

Basic Behavioral Health
Services including
Depression Screening,
Psychotherapy, Medication
Management

Setting: Outpatient

Multiple Locations offering
Psychological Evaluations,
Psycho-Educational
Testing, ADHD and Other
Learning Disorders, Gifted
and Talented Testing,
Developmental Evaluations,
Assessments for Conditions
Related to Aging, Basic
Behavioral Change, Family
Support During Medical
Crisis

Setting: Outpatient

Social Services, Counseling,
Suicide Prevention,
Lifeline, Support Groups,
Adoption Counseling, Case
Management, Financial
Resources, Elder Care
Services

Setting: Outpatient

Children, Adults
Language:
English

Children, Adults
Language:
English

Children, Youth,
Adults, Families
Language:
English

Children, Youth,
Adults, Families,
Seniors
Language:
English

Children, Adults
Language:
English

GNOCHC,
Medicaid, Bayou
Health, Private
Insurance, Sliding
Fee Scale
Medicaid
Accepted: Yes

GNOCHC,
Medicaid, Bayou
Health, Private
Insurance, Sliding
Fee Scale
Medicaid
Accepted: Yes

Medicare,
Medicaid, Some
Private Insurance
*Varies by
Clinician
Medicaid
Accepted: Yes

Sliding Fee Scale
Medicaid
Accepted: No

Medicaid Only
Medicaid
Accepted: Yes

1855 Ames Blvd
Marrero, LA 70072
Phone: (504) 371-8958
Website: jchecc.org

4028 U.S. Highway 90
Avondale, LA 70094
Phone: (504) 436-2223
Website: jchcc.org

11312 Jefferson Hwy
River Ridge, LA 70123
Phone: (504) 463-3002
Website: jchcc.org

2901 N I-10 Service
Road E,, Ste. 300
Metairie, LA 70002
Phone: Central
Appointment Line:
(504) 780-1702

Fax: (504) 780-1705
Website:
jeffersonneuro.com

3330 W Esplanade Ave,
Ste. 600

Metairie, LA 70002
Phone: (504) 831-8475;
Fax: (504) 831-1130
Website:
jfsneworleans.org



Key Behavior
Essentials LLC.*

Kingsley House*
Louisiana Support
Services™

LSU Healthcare
Network Behavioral
Science Center
Organization:

LSU Healthcare
Network*

LSUHSC Orleans
Parish Permanency
Infant and Preschool
Placement Program*

Luke’s House

Individual Counseling,
Medication Management,
Group Counseling,
Psychosocial Rehabilitation,
Community Support
Setting: Outpatient

Individual Counseling,
Family Counseling,
Grief/Loss Counseling,
Anger Management, Life
Management, Support
Groups, Community
Support, Crisis Interventions
for At-Rsik Families

Setting: Outpatient

Mental Health Rehabilitation
Setting: Outpatient
Psychiatric Assessment,
Counseling, Cognitive
Therapy, Medication
Management

Setting: Outpatient

Psychiatric Assessment,
Developmental Assesment,
Family Reunification, Child
Placement, Relationship
Based Assessment and
Treatment

Setting: Outpatient

Counseling, Limited
Medication Management,
Referrals, Prescription
Assistance Program, By
Appointment for Mental
Health Services

Setting: Outpatient

Children, Youth,
Adults, Seniors,
Families
Language:
English,
Vietnamese

Children, Adults
Language:
English

Children, Youth,
Adults
Language:
English, Spanish

Children (Age
0-5) in the Foster
Care System,
Caregiver,
Families in
DCFS
Language:
English

Children, Youth,
Adults
Language:
English, Spanish

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Private Insurance,
Medicaid, Call for
Self-Pay Amount
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: No

Free
Medicaid
Accepted: No

701 Loyola Ave, Ste. 405
New Orleans, LA 70113
Phone: (504) 525-9404;
Crisis/Referral: (504)
491-7732

Fax: (504) 525-5897
Website: kbela.com/
Home_Page.html

1600 Constance St
New Orleans, LA 70130
Phone: (504) 523-6221
Fax: (504) 523-4450
Website:
kingsleyhouse.org

4000 Bienville St, Ste. E
New Orleans, LA 70119
Phone: (504) 488-1888
Fax: (504) 484-0555

3450 Chestnut St

New Orleans, LA 70115
Phone: (504) 412-1580
Fax: (504) 412-1530
Website: Isuhn.com

3450 Chestnut St

New Orleans, LA 70115
Phone: (504) 458-0906
Fax: (504) 568-6006
2023 Simon Bolivar
New Orleans, LA 70113
Phone: (504) 444-7879
Fax: (504) 754-7848
Website:
lukeshouseclinic.org
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Mercy Family
Center - Algiers
Organization:
Sisters of Mercy
Ministries d/b/a
Mercy Family
Center*

Mercy Family Center

- Metairie
Organization:
Sisters of Mercy
Ministries d/b/a
Mercy Family
Center*

Milestones Mental

Health Agency*

New Orleans Center

for Hope and
Change, Inc.*

New Orleans Family

Justice Center
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Psychological Testing,
Individual and Group
Counseling, Medication
Management, Medication
Therapy, Psychiatry,
Developmental Disabilities
Setting: Outpatient

Psychological Testing,
Individual and Group
Counseling, Medication
Management, Medication
Therapy, Psychiatry,
Developmental Disabilities
Setting: Outpatient

Mental Health
Rehabilitation, Individual
Counseling, Parent/Family
Counseling, Individual
Skills Training, 24/7 Crisis
Intervention Services,
Community Support,
Medication Management
Setting: Outpatient

Counseling Services,
Age 4-21
Setting: Outpatient

Advocacy, Individual

and Group Counseling,
Career Counseling,

Legal Assistance, Safety
Planning, Support Groups
for Domestic Violence and
Sexual Assault Victims,
Resources for Victims of
Stalking

Setting: Outpatient

Children, Youth,
Adults
Language:
English, Spanish

Children, Youth,
Adults
Language:
English, Spanish

Children, Youth
with Severe
Mental Illness
Language:
English

Children, Youth
Language:
English

Children,

Youth, Adults,
Families; Victims
of Domestic
Violence
Language:
English, Spanish

GNOCHC,
Medicare,
Self-Pay, Private
Insurance,
Medicaid, Sliding
Fee Scale
Medicaid
Accepted: Yes

GNOCHC,
Medicare,
Self-Pay, Private
Insurance,
Medicaid, Sliding
Fee Scale
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: No

3221 Behrman PJ, Ste.
105

New Orleans, LA 70114
Phone: (504) 376-2590
Fax: (877) 472-2158
Website:
mercyfamilycenter.com

110 Veterans Memorial
Blvd, Ste. 425

Metairie, LA 70005
Phone: (504) 838-8283
Fax: (877) 472-2158
Website:
mercyfamilycenter.com

4919 Canal St, Ste. 203
New Orleans, LA 70119
Phone: (504) 483-9883
Fax: (504) 483-9082
Website:
milestonesmha.com

3929 Tulane Ave,

Ste. 103

New Orleans, LA 70119
Phone: (504) 304-8340
Fax: (504) 267-7439

701 Loyola Ave New
Orleans, LA 70113
Phone: (504) 592-4005
Website:
familyjusticecenter.
org/Details/
New-Orleans-Family-
Justice-Center



Northlake
Behavioral Health
System*

Obyke Health Care
Services, LLC.*

Positive Living
Treatment Center*

Rapid Treatment
Program at

Children’s Hospital*

Acute Stabilization Services
for Adolescents and Adults,
Specialized Developmental
Neuropsychiatric Program
Serving Adolescents (12-17)
with Co-occurring Mental
Illness and Developmental
Disorders, Residential
Programs for Adolescents,
Partial Hospitalizan
Setting: Inpatient

Mental Health Rehabilitation
Setting: Outpatient

Partial Hospitalization
Program, Community
Support, Counseling,
Medication Management,
Mental Health Rehabiliation
Setting: Outpatient

Short-Term Evaluation
and Treatment for ADHD,
New Onset Depression
and New Onset Anxiety,
Pharmacological and
Non-Pharmacalogical
Treatment Provided;
Pediatrician Referral
Required.

Setting: Outpatient

Youth, Adults
Language:
English,
Interpreter as

Needed

Children, Adults
Language:
English

Children, Adults
Language:
English

Children, Youth
(Age 417)
Language:
English, Spanish

Medicaid,
Medicare, Private
Insurance
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid,
Medicare, Sliding
Scale

Medicaid
Accepted: Yes

Medicaid, Private
Insurance,
Self-Pay
Medicaid
Accepted: Yes

23515 Hwy 190
Mandeville, LA 70448
Phone: (985) 626-6300
Fax: (985) 626-6490
Website: selh.org

3028 Gentilly Blvd
New Orleans, LA 70122
Phone: (504) 948-6080
Fax: (504) 948-6089

3330 Canal St

New Orleans, LA 70119
Phone: (504) 827-2701
Fax: (504) 827-2715
Website: prwi.org

935 Calhoun St

New Orleans, LA 70125
Phone: (504) 896-7272
Fax: (504) 896-7273
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Rehabilitation
Services of
New Orleans, LLC.*

River of Hope
Mental Health
Resource Center

RTC Providers, Inc.*

Seasons Grief and
Loss Center

St. Thomas
Community Health
Center*
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Individual and Family
Counseling, Group Sessions,
Psychiatric Consultation,
Psychosocial Training,
Behavior Modification
Programs, In-School
Observation,

Community Living Skills,
Parental Skill Building,
Medication Management,
24-Hour Crisis Assistant
Setting: Outpatient

Counseling, Referrals,
Community Support,
Outreach

Setting: Outpatient

Mental Health Rehabilitation,
Medication Management,
In-Home Counseling,
In-School Counseling,
Family Counseling,
Individual Counseling, Crisis
Prevention, Community
Support

Setting: Outpatient,
In-Home, In-School

Bereavement and Mental
Health Counseling, Family
Counseling, Educational
Programs, Support Groups
Setting: Outpatient

Adult Primary Care
Services, Pediatric Primary
Care Services, Psychiatric
Services, Counseling
Services

Setting: Outpatient

Children, Adults
Language:
English

Children, Youth,
Adults, Families
Language:
English

Children, Youth,
Adults, Families
Language:
English

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults, Families
Language:

English, Spanish

Medicaid Only
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: No

Medicaid Only
Medicaid
Accepted: Yes

Private Insurance
Medicaid
Accepted: No

GNOCHC,
Medicaid,
Medicare, Private
Insurance,
Self-Pay/
Uninsured,
Sliding Fee,
Minimum
Payment of $30
Medicaid
Accepted: Yes

4747 Earhart Blvd,
Ste.D

New Orleans, LA 70125
Phone: (504) 482-2600
Fax: (504) 482-2644

1600 Alvar St

New Orleans, LA 70117
Phone: (504) 296-7591
Website:
headwatersrelief.org

330 N Jefferson Davis
Pkwy

New Orleans, LA 70119
Phone: (504) 483-0415
Fax: (504) 486-2538
Website: rtcproviders.
com

654 Brockenbraugh Ct
Metairie, LA 70005
Phone: (504) 834-5957
Fax: (504) 834-1453
Website:
seasonsgriefcenter.org

1936 Magazine St

New Orleans, LA 70130
Phone: (504) 529-5558
Fax: (504) 595-5056
Website: stthomaschc.
org



The Gathering
Counseling Center

The Guidance
Center - Jefferson

*

Hwy

The Guidance
Center —Chalmette*

The Guidance
Center- St. Claude*

Thomas E.
Chambers
Counseling and
Training Center
Organization: Our
Lady of Holy Cross
College

Trinity Counseling
and Training Center

Specialized Comprehensive
Mental Health Services to
Individuals and Families
Setting: Outpatient

Community Psychiatric
Supportive Treatment,
Partners for Recovery,
Individual Counseling, Crisis
Management, Community
Support, Psychiatric Services,
Psychological Services
Setting: Community-Based
Services, School, Home, or
Office-Based Services

Community Psychiatric
Supportive Treatment,
Partners for Recovery,
Individual Counseling, Crisis
Management, Community
Support, Psychiatric Services,
Psychological Services
Setting: Community-Based

Services, School, Home, or
Office-Based Services
Community Psychiatric
Supportive Treatment,
Partners for Recovery,
Individual Counseling, Crisis
Management, Community
Support, Psychiatric Services,
Psychological Services
Setting: Community-Based

Services, School, Home, or
Office-Based Services
Marriage and Family
Counseling, Individual
Counseling, Play Therapy for
Children, Career Services
Setting: Outpatient

Individual, Group, Couples,
and Family Counseling, Play
Therapy and Playrooms for
Children

Setting: Outpatient

Children,
Adolescents,
Adults, Families
Language:
English

Children (Age

3 and Older),
Youth, Adults
Language:
English, Spanish

Children (Age
3 and Older),
Youth, Adults
Language:
English

Children (Age
3 and Older),
Youth, Adults
Language:
English

Children, Youth,
Adults
Language:
English, Spanish

Children, Youth,
Adults
Language:
English

Sliding Fee Scale,
Private Insurance
Medicaid
Accepted: No

Sliding Fee Scale
Medicaid
Accepted: Yes

Sliding Fee Scale
Medicaid
Accepted: Yes

Sliding Fee Scale
Medicaid
Accepted: Yes

Self Pay: $15
Medicaid
Accepted: No

Sliding Fee Scale
Medicaid
Accepted: No

7265 W St. Bernard
Hwy Arabi, LA 70032
Phone: (504) 264-5201
Fax: (504) 264-5167
Website:
thegatheringcc.com

3805 Jefferson Hwy
Jefferson, LA 70121
Phone: (504) 833-1180
Fax: (504) 833-1179
Website: guidance-
center.com

2626 Charles Dr
Chalmette, LA 70043
Phone: (504) 278-4006
Fax: (504) 278-4007
Website: guidance-
center.com

3218 St Claude Ave
New Orleans, LA 70117
Phone: (504) 948-6880
Fax: (504) 948-6885
Website: guidance-
center.com

4123 Woodland Dr

New Orleans, LA 70131
Phone: (504) 398-2168
Fax: (504) 398-2115
Website: olhcc.edu/
services-and-resources/
counseling-center.html

2108 Coliseum St
New Orleans, LA 70130
Phone: (504) 522-7557
Fax: (504) 522-7668
Website:
trinitycounselingnola.
org
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Tulane Behavioral
Health Center -
Tulane Medical
Center

Vietnamese
American Young
Leaders Association

Vietnamese
Initiatives in
Economic Training

(VIET)

Volunteers of
America (VOA)
- Mental Health
Services

Individual Counseling,
Medication Management,
Mental Health Rehabilitation
Setting: Outpatient

Psycho-Educational Groups,
Resource Linkage
Setting: Outpatient

Group Counseling,
Afterschool Programs,
Summer Programs, Art
Therapy, Crisis Intervention,
Economic Development, Tax
Preparation, Medicaid and
Medicare Qualification and
Food Stamps

Setting: Community-Based

Individual, Group,
Family Counseling, Case
Management, Summer
Programs, Parenting
Education, Anger
Management, Mentoring,
Adoption Services
Setting: Outpatient/
Residential

MENTAL HEALTH AND SUBSTANCE

ABUSE PROVIDERS

A-1 Customized
Companion Services
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In-Home Care, Vocational
Services for People with
Disabilities, Mental Health
Rehab Services

Setting: Outpatient

Children, Youth,
Adults
Language:
English
Vietnamese

Youth
Language:
English,

Vietnamese
Children, Youth,
Adults, Seniors
Language:
English,
Vietnamese

Infants, Children,
Youth, Adults,
Families;
Homeless
Language:
English

Children, Adults
Language:
English, Spanish

Sliding Fee Scale,
Private Insurance
Medicaid
Accepted: No

Free
Medicaid
Accepted: No

Free
Medicaid
Accepted: No

Medicaid
Accepted: No

Sliding Fee Scale
Medicaid
Accepted: Yes

1415 Tulane Ave,

4th Floor of Hospital
New Orleans, LA 70112
Phone: (504) 988-4794
Fax: (504) 988-4714
Website:
tulanehealthcare.com/

adultpsychiatry/index.
dot

4646 Michoud Blvd,
Ste. D2 New Orleans,
LA 70129

Phone: (504) 253-6000
Fax: (504) 7547762
Website: vayla-no.org

13435 Granville Dr
New Orleans, LA 70129
Phone: (504) 255-0400
Fax: (504) 255-0490
Website: vietno.org

127 S Solomon St

New Orleans, LA 70119
Phone: (504) 483-3550
Fax: (504) 483-3559
Website: voagno.org

2100 Belle Chasse
Hwy

Gretna, LA 70053
Phone: (504) 361-5330
Fax: (504) 367-6601



Assurance Care
Provider

Assurance Care
Provider

Celebration
Hope Center/
Healing Hearts
for Community
Development

Center for Hope
Children and Family

Services*

Children’s Hospital -
Behavioral Unit*

Mental Health
Rehabilitation, Counseling,
Anger Management, Skills
Training, Medication
Management, Community
Support, Group Counseling,
Substance Abuse Services
Setting: Outpatient

Mental Health
Rehabilitation, Counseling,
Anger Management, Skills
Training, Medication
Management, Community
Support, Group Counseling,
Substance Abuse Services
Setting: Outpatient

Trauma and Substance
Abuse Recovery, Individual,
Family, and Group
Counseling, Outpatient
Therapy, Educational
Groups, Prevention,

Drug Testing, Intensive
Outpatient, Continuing Care;
In-School Services at Any
School

Setting: Outpatient

Mental Health Rehabilitation,
Individual Counseling,
Family Counseling, Group
Counseling, Psychosocial
and Life Skills Training,
Medication Management,
Crisis Intervention,
Substance Abuse Counseling
Setting: Outpatient

Psychiatric Evaluation,
Medication Adjustment,
Inpatient Treatment for
Acute Psychiatric and
Emotional Issues
Setting: Inpatient

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults, Families
Language:

English, Spanish

Children, Youth,
Adults
Language:
English

Children ,Youth
(Ages 7-18)
Language:
English,
Interpreter as
Needed

Medicaid Only
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Sliding Fee Scale,
Private Insurance
Medicaid
Accepted: No

Medicaid Only
Medicaid
Accepted: Yes

Medicaid, Private
Insurance
Medicaid
Accepted: Yes

429 W Airline Hwy,
Ste. I

Laplace, LA 70068
Phone: (985) 652-8222
Fax: (504) 472-0078

2145 Reverand Richard
Wilson Dr

Kenner, LA 70062
Phone:

(504) 472-0068

Fax: (504) 472-0078

1901-B Airline Dr
Metairie, LA 70001
Phone: (504) 833-4673
Fax: (504) 885-0400
Website:
healingheartsnola.org/

che

5630 Crowder Blvd,
Ste. 208

New Orleans, LA 70127
Phone: (504) 241-6006
Fax: (504) 241-6007

935 Calhoun St

New Orleans, LA 70125
Phone: (504) 896-7200
Website: chnola.org
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Destined for a Psychosocial, Community Children, Adults | Medicaid Only 3420 Kabel Dr

Change, Inc* Psychiatric Supportive Language: Medicaid New Orleans, LA 70131
Treatment, Therapy, Mental English Accepted: Yes Phone: (504) 394-5937
Health Rehabilitation Fax: (504) 394-8197

Setting: Outpatient

Grace Outreach Mental Health Rehabilitation, = Children, Youth, Medicaid Only 2533 LaSalle St
Center* Groups for Substance Abuse, = Adults Medicaid New Orleans, LA 70113
Medication Management, Language: Accepted: Yes Phone: (504) 304-9980
Crisis Intervention, Family English, Spanish Fax: (504) 267-4062
Intervention Group, Website:
Individual Counseling, Daily graceoutreach
Living Skills Assistance centerno.com
for Kids with ADHD,
Independent Living Skills,
Psychosocial Skills

Setting: Outpatient

Green Path Mental Health Children, Youth, Medicaid Only 411 S Broad St.
International, Inc.* Rehabilitation, Intensive Adults Medicaid New Orleans, LA 70119
Outpatient Program, Language: Accepted: Yes Phone: (504) 827-2928
Cannabis Youth Treatment, English, Spanish Fax: (504) 827-2926
Individual Counseling, Website:
Group Counseling, gpaddiction.org

Education, Family Therapy,
Co-Dependency Education
Counseling, Structured
Intense Education, Relapse
Prevention Skills Building,
Assessment and Evaluation,
Women and Children’s
Treatment Groups, Weekly
Self-Help Groups, Peer
Support Groups

Setting: Outpatient

Holistic Educational Mental Health Rehabilitation, = Children, Adults Medicaid, 2100 Belle Chasse Hwy

Rehabilitation Intensive Qutpatient Language: Self- Pay Gretna, LA 70056

Center Substance Abuse and Mental = English, Medicaid Phone: (504) 367-6630
Health Treatment American Sign Accepted: Yes Fax: (504) 367-6601
Setting: Outpatient Language Website: mentalhealth

counselingla.com
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Ochsner Medical

Center

Odyssey House*

Odyssey House
Academy for
Adolescents*

River Oaks Inc.*

For Adults: Inpatient
Substance Abuse Program,
Partial Hospitalization
Program, Substance Abuse
and Behavioral Health
Counseling, For Children,
Youth & Adults: Outpatient
Medication Management,
Group and Individual
Counseling

Setting: Outpatient/
Inpatient

Medically Supported
Detoxification, Short-Term
and Long-Term Residential
Substance Abuse Treatment,
Women with Children
Program, Adolescent

Program, Life Skills Training,

Individual Therapy, Group
Therapy, Primary Care,
Medication Management,
Permanent Suportive
Housing, Primary Care
Clinic, Behavioral Health
Counseling, Medication
Management

Setting: Outpatient/
Residential

Intensive Substance Abuse
Counseling, Relapse
Prevention, Psychiatric
Services and Educational
Services

Setting: Residential

Inpatient Hospitalization
for Children & Youth, Adult
Inpatient Psychiatric Care,
Eating Disorder Inpatient
Program, Trauma Inpatient
Program, Inpatient Detox
Program, Intensive
Outpatient Program, Partial
Hospitalization Program
Setting: Outpatient/
Inpatient

Children, Youth,
Adults
Language:
English, Spanish,
Translation Line
Available

Youth, Adults,
Adult Women
with Children
Language:
English

Youth Age 12-17
Language:
English

Children, Adults,
Elderly
Language:
English, Spanish,
Interpreter as
Needed

Medicare, Private
Insurance,
Self-Pay
Medicaid
Accepted: No

Medicaid,
Medicare,
GNOCHC,
Community
Clinic: Free;
Housing
Programs:
Self-Pay Based on
Income
Medicaid
Accepted: Yes

Medicaid Only
Medicaid
Accepted: Yes

Medicaid,
Medicare, Tricare,
Private Insurance
Medicaid
Accepted: Yes

1514 Jefferson Hwy
Jefferson, LA 70121
Phone: (504) 842-4025
Fax: (504) 842-6264
Website: ochsner.org

1125 N Tonti New
Orleans, LA 70119
Phone: Adult: (504)
821-9211; Adolescent:
(504) 324-8288

Fax: (504) 324-8614
Website: ohlinc.org

4730 Washington Ave
New Orleans, LA 70119
Phone: (504) 324-8288
Fax: (504) 324-8614
Website:
odysseyhouseinc.org

1525 River Oaks Rd
West

Jefferson, LA 70123
Phone: (504) 734-1740
Fax: (504) 733-3229
Website:
riveroakshospital.com
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Tulane Drop

In Center:
Administrators of
Tulane Educational
Fund

Tulane Drop In
Clinic @ Covenant

House Organization:

Administrators of
Tulane Educational
Fund*

Tulane New Orleans
Children’s Health
Project (NOCHP)
Organization:
Administrators of
Tulane Educational
Fund

Mobile Site*
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Individual, Family, and
Group Counseling,
Medication Management,
Referrals, Crisis Intervention,
Case Management

Setting: Outpatient

Individual, Family, and
Group Counseling,
Medication Management,
Referrals, Crisis Intervention
Setting: Outpatient

Pediatric Primary Care
Services, Psychiatric
Services, Counseling
Services, Substance Abuse
Services

Setting: Outpatient

Weekly Group Meetings
Setting: Outpatient

6 Month Faith-Based
Congregate Program
for Substance Addiction
Treatment

Setting: Residential

Youth Age 13 to
24; Marginally
Housed or
Homeless
Language:
English

Youth; Age 13

to 24

Language:
English,
Translation Line
Available

Infants, Children,
Youth

Language:
English, Spanish

Children, Youth,
Adults
Language:
English, Spanish

Children, Youth,
Adults, Families
Language:
English

GNOCHC,
Medicaid,
Medicare, Private
Insurance,
Self-Pay/
Uninsured,
Sliding Fee Scale
Medicaid
Accepted: Yes

GNOCHC,
Medicaid,
Medicare, Private
Insurance,
Self-Pay/
Uninsured,
Sliding Fee Scale
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: Yes

Free
Medicaid
Accepted: No

Free with Work
Requirement
Medicaid
Accepted: No

1428 N Rampart St
New Orleans, LA 70116
Phone: (504) 948-6701
Fax: (504) 988-2557
Website: tulane.edu/
som/dropin

611 N Rampart St

New Orleans, LA 70112
Phone: (504) 584-1112
Fax: (504) 584-1183
Website: tulane.edu/
som/dropin

Mobile Unit

New Orleans, LA 70112
Phone: (504) 988-0545
Fax: (504) 988-2962
Website: nochp.org

638 Papworth Ave,
Ste. A

Metairie, LA 70005
Phone: (504) 838-3399
Website:
aaneworleans.org

4114 Old Gentilly Rd
New Orleans, LA 70126
Phone: (504) 943-0456
Fax: (504) 267-4738
Website: wix.com/
chrisharberart/
bethel-colony-south#!



Weekly Groups (Offered
Every Day)
Setting: Outpatient

Prevention, Early
Intervention, Addiction
Assessment, Substance
Abuse Education

Setting: Community-Based

Daily Group Meetings
Setting: Community-Based

Tobacco Cessation and
Prevention
Setting: Outpatient

Youth, Adults
Language:
English

Children, Youth,
Adults
Language:
English, Spanish

Children, Youth,
Adults
Language:
English

Children, Youth,
Adults
Language:
English, Spanish

Free
Medicaid

Accepted:

Self-Pay
Medicaid

Accepted:

Free
Medicaid

Accepted:

Free
Medicaid

Accepted:

No

No

No

No

Mailing: PO Box 872561
Metairie, LA 70187
Phone: (504) 889-4357
Website: no2caine.org

2640 Canal Street,

4th Floor

New Orleans, LA 70119
Phone: (504) 821-2232
Fax: (504) 822-0095
Website: cadagno.org

Mailling: PO Box 13801
New Orleans, LA 70185
Phone: (504) 899-6262

Website: noana.org

824 Elmwood Park
Blvd, Ste. 154 Metairie,
LA 70123

Phone: (504) 733-5539
Fax: (504) 733-0252
Website: cagno.org/
education/index.html
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oGHOOL BASED SERVIGES

AGENCY SERVICES POPULATION ~ |FEES | CONTACT INFORMATION

MENTAL
HEALTH PROVIDERS
Action Against Prevention, Life Skills Talks, Kindergarten to Depends on 4933 Wabash St
Addiction 8 to 15 week programs, Based = 8th Grade Program Metairie, LA 70001
on Promotion, Prevention, Parishes: Phone: (504) 780-2766,
Treatment, and Maintenance Orleans (1-866) 399-HOPE
Organizations Serving: Language: Fax: (504) 780-9699
Charter and Public Schools English Website:
Schools Serving: Pierre arrno.org/
A. Capdau Elementary, actionagainstaddiction.
Gentilly Terrace Elementary, html
Martin Behrman Charter
Elementary, Arthur Ashe
Charter School, Holy Rosary
Academy, Christian Brothers
School
Catholic Charities Social Work Services to Children, Young Varies 100 Melonie St, Ste. F
Archdiocese of Children and Young Adults Adults Boutte, LA 70039
New Orleans School-  Organizations Serving: Parishes: St. Phone: (985) 785-2113
Based Counseling St. Charles Parish School Charles Website: ccano.org
Board Language:
Schools Serving: Available English
to Schools in the St. Charles
Parish School Board
Celebration Drug Prevention Program, ard to 10th grade = Free 1901-B Airline Dr

Hope Center/
Healing Hearts
for Community
Development
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Life Skills Training, Tobacco
Prevention, Classroom
Management
Organizations Serving:
Schools

Schools Serving: Multiple
in Orleans Parish, Multiple
in Jefferson under Jefferson
Parish Human Services
Authority Partnership

Parishes:
Orleans,
Jefferson, St.
Bernard
Language:
English, Spanish

Metairie, LA 70001
Phone: (504) 833-4673
Fax: (504) 885-0400
Website:

healingheartsnola.org/
che



Whole School Approach to
Transform School Culture,
Community Conferencing
to Respond to Incidents
Causing Harm, Conflict
Resolution, Training and
Consulting in Restorative
Practices (Prevention and
Intervention Practices) for
Schools and Organizations
Organizations Serving:
All schools, NORD Camps,
Community Organizations,
the General Public
Schools Serving: Akili
Academy, Wilson Charter,
The Net Charter High, Seven
Target Referral Schools,
Available to All Schools in
Orleans Parish

Individual Counseling

for Children Affected by
Trauma, Loss or Disaster,
Family Counseling, Group
Counseling, Mental Health
Rehabilitation, Grief and
Trauma Intervention, Crisis
Intervention
Organizations Serving:
Serve in and Out of Schools
Schools Serving: Available
to All Schools and Children

School Invites Licensed
Social Worker or Counselor
to Connect School to
Necessary Resources
Based on School Needs;
Counseling, Tutoring,
Employment Preparations,
Referrals

Organizations Serving:
Public Schools

Schools Serving: GW.
Carver Collegiate Academy,
G.W. Carver Preparatory
Academy, Batiste Academy,
Sarah T. Reed Elementary,
Encore Academy, Success
Prep, ReNew Accelerated,
Morris Jeff Community

All Grades
Parishes:

Trainings: Fee for
Service; Referrals:
Community Free
Conferencing
Facilitation:

Orleans Parish;

Training: All

Language:

English

Birth to Age 17 Free
Parishes:

Orleans,

Jefferson,

Plaquemines

Language:

English, Spanish

Pre-K through Varies
12th grade

Parishes:

Greater

New Orleans

Language:

English

4528 Freret St

New Orleans, LA 70115
Phone: (504) 899-5900
Ext. 111

Fax: (504) 899-6190
Website: nhsnola.org/
site87.php

2626 Canal St, Ste. 201
New Orleans, LA 70119
Phone: (504) 525-2366
Afterhours Cope Line:
(504) 269-2673

Fax: (504) 525-7525
Website:
childrens-bureau.com

3701 Canal St, Ste. S
New Orleans, LA 70119
Phone: (504) 486-8002
Fax: (504) 486-8020
Website:
CISNewOrleans.org
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School, Eisenhower
Academy of Global Studies,
Pride College Preparatory
Academy, Sci Academy

Prevention Education,

Early Intervention,
Addiction Assessment,
Substance Abuse Education,
Community Presentations
Organizations Serving:
Schools

Schools Serving: Available
to All Schools

For All Students: In-School
Individual and Group
Counseling for Referred
Students; For Male Students:
Anger Management,
Violence Prevention
Organizations Serving:
Private and Charter Schools

Emotional Wellness Screens
for PTSD, Depression,
Community, IPV, Stress,
Suicidality, Lethality, Mental
Health and Community
Wellness, Work with School
Social Workers and Refer

to Services, HIV/STD, Teen
Pregnancy Prevention
Organizations Serving:
New Beginnings, First Line,
KIPP, RSD Schools

Schools Serving: New
Beginnings, First Line, KIPP,
RSD Schools

Teen Life Counts: Suicide
Prevention and Awareness
Trainings, Faculty Education
Organizations Serving:
Public, Private, Parochial
Schools

Schools Serving: Available
to All Public, Private,
Parochial Schools

Elementary
through High
School
Parishes:
Orleans,
Jefferson
Language:
English, Spanish

Elementary
Parishes:
Orleans
Language:
English, Spanish

Age11to 18
(High School)
Parishes:
Orleans,
Jefferson
Language:
English,
Portuguese

Middle and High

School
Parishes:
Orleans,
Jefferson,
Plaquemines,
St. Tammany,
St. Bernard,
Tangiaphoa,
Washington
Language:
English

Free; Fees for
Addiction
Classes and
Assessment

Free

Free; Participants
Receive
Incentive at
Graduation from
Program

Free

2640 Canal Street,

4th Floor

New Orleans, LA 70119
Phone: (504) 821-2232
Website: cadagno.org

3201 S Carrollton Ave
New Orleans, LA 70118
Phone: (504) 482-2080
Fax: (504) 207-3067
Website: dcsno.org

935 Gravier St,

Ste. 1140

New Orleans, LA 70112
Phone: (504) 599-7712
Website: iwesnola.org

3330 W Esplanade Ave,
Ste. 600

Metairie, LA 70002
Phone: (504) 831-8475;
Fax: (504) 831-1130
Website:
jfsneworleans.org



Pediatric Primary Care
Services, Individual
Counseling, Family
Counseling, Groups,

Substance Abuse

Counseling, Grief
Counseling, Crisis
Intervention

Organizations Serving:

Eleanor McMain

Schools Serving: Eleanor

McMain

Pediatric Primary Care
Services, Individual
Counseling, Family
Counseling, Groups,

Substance Abuse

Counseling, Grief
Counseling, Crisis
Intervention

Organizations Serving:
McDonogh 35 College
Preparatory High School
Schools Serving: McDonogh
35 College Preparatory

High School

Pediatric Primary Care
Services, Individual
Counseling, Family
Counseling, Groups,

Substance Abuse

Counseling, Grief
Counseling, Crisis
Intervention

Organizations Serving:
McDonogh 35 College
Preparatory High School
Schools Serving: McDonogh
35 College Preparatory

High School

Youth; Serves
School Students
Parishes:
Orleans
Language:
English

Youth; Serves
School Students
Parishes:
Orleans
Language:
English

Youth; Serves
School Students
Parishes:
Orleans
Language:
English

Private Insurance,
Medicaid, Free-
Care Program

Private Insurance,
Medicaid, Free-
Care Program

Private Insurance,
Medicaid, Free-
Care Program

5712 S Claiborne

New Orleans, LA 70125
Phone: (504) 359-1120
Fax: (504) 861-1780

1331 Kerlerec St
New Orleans, LA 70116
Phone: (504) 947-3065

5625 Loyola Avenue
New Orleans, LA 70115
Phone: (504) 613-5648
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School-Based Mental Health,
Voluntary Sign Up Period
each Year, Referral Services
for Classrooms, Monthly
Continuing Education for
Counselors, School Crisis
Intervention Support for
Students and Teachers,
Treatment and Trainings,
CBITS Training and
Administration
Organizations Serving:
Schools

Schools Serving: Over 55
Schools

Trainings for Child Abuse
Recognition and Prevention;
Available to Students:
Teens, Sex and Law; For
Professionals: Mandatory
Reporting Laws
Organizations Serving:
Schools, Community
Members

Schools Serving: Available
to All Schools

Intermediary Organization,
Staff Training in Advancing
Youth Development, Care
for Caregivers, Afterschool
Enrichment Program, Policy
and Advocacy, Support

for Disconnected Youth,
Social Work Consultations,

Technical Assistance, Special

Emotional Learning
Organizations Serving:
Schools, Community-
Based, and Faith-Based
Organizations

Schools Serving: Available
to All Schools

Elementary
through High
School
Parishes:
Jefferson,
Orleans, St.
Tammany,

St. Charles,
Plaquemines
Language:
English, Materials
in English and
Spanish

Middle and
High School
Students; Adults
for Professional
Trainings
Parishes: All
State-Wide
Language:
English, Spanish,
Portuguese, ASL

All

Parishes: Greater
New Orleans
Language:
English

Free

Free Unless
Otherwise Stated

Varies

110 Veterans Memorial
Blvd, Ste. 425

Metairie, LA 70005
Phone: (504) 838-3236
Website: project-fleur-
de-lis.org

1101 Calhoun St

New Orleans, LA 70118
Phone: (504) 896-9237
Fax: (504) 896-9733
Website: chnola.org

1618 St. Charles Ave
New Orleans, LA 70130
Phone: (504) 304-9591
Fax: (504) 304-9768
Website: nolayouth.org



In School Counseling
Support System, Behavioral
Health Counseling (ADD/
ADHD), Court-Appointed
Special Advocate (CASA)
Program, Individual,
Couples, Family Counseling,
Domestic Violence
Counseling, Substance
Abuse Counseling, Advocacy
Organizations Serving:
Public Schools

Schools Serving: All
Plaquemines Parish Public
Schools

Mental Health Rehabilitation,
Medication Management,
In-Home Counseling,
In-School Counseling,
Family Counseling,
Individual Counseling, Crisis
Prevention, Community
Support

Organizations Serving:
Schools of Client

Schools Serving: Schools of
Client

Peace Building and Justice
through Arts, Non-Violence
Trainings, Conflict
Resolution/Reduction, Youth
Groups

Organizations Serving:
Community Centers and
Schools

Schools Serving: Available
to All Schools

Psychiatrists, School-Based
Counseling, Home and
Office-Based Counseling,
Social Workers, Education
Coordinator, Staff Trainings,
Professional Development,
Approved Continuing
Education Credit Grantor
Organizations Serving:

Elementary
through High
School
Parishes:
Plaquemines
Language:

English, Spanish

Children, Youth,
Adults, Families

Parishes:
Greater New
Orleans
Language:
English

Pre-K through
Age 24
Parishes:
Greater New
Orleans
Language:
English

Elementary
through High
School
Parishes:
Orleans,
Jefferson, St.
Bernard
Language:
English

Free Except

for Domestic
Violence and
Substance Abuse

Counseling

Medicaid

Free

Free, Medicaid

115 Keating Dr

Belle Chasse, LA 70037
Phone: (504) 393-5750
Fax: (504) 393-5760
Website: pccef.org

330 N Jefferson Davis
Pkwy

New Orleans, LA 70119
Phone: (504) 483-0415
Fax: (504) 486-2538
Website:
rteproviders.com

1137 Baronne St

New Orleans, LA 70113
Phone: (504) 565-3596
Fax: (504) 565-3599
Website: afsc.org

3218 St. Claude Ave
New Orleans, LA 70117
Phone: (504) 278-4006
Fax: (504) 948-6885
Website: guidance-
center.com
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First Line Charter Schools
Schools Serving: Samuel

J. Green Charter School,
Lagniappe Academies

of New Orleans, Arthur
Ashe Charter School, John
Dibert Community School,
Langston Hughes Academy
Charter

Pediatric Primary Care
Services, Psychiatric
Services, Counseling
Services, Substance Abuse
Services

Organizations Serving:
Schools, Community-Based
Schools Serving: Martin
Luther King, Jr. Charter
School, Esperanza Charter
School, Andrew Jackson
Elementary, Pierre A. Capdau
Elementary

Cognitive Behavioral
Intervention Therapy in
Schools (CBITS), Support for
Students Exposed to Trauma
(SSET), Grief and Trauma,
Crisis Intervention
Organizations Serving:
Charter Schools and VIET
Community Center

Schools Serving: Einstein
Charter School, Intercultural
Charter School, Fannie C.
Williams Charter School,
VIET Community Center

Pediatric Primary Care
Services, Psychiatric
Services, Counseling
Services, Nutrition
Organizations Serving:
Cohen College Prep High
School

Schools Serving: Cohen
College Prep High School

Birth through
Age 18
Parishes:
Uptown,
Downtown,
Westbank,
Kenner,
Mid-City, New
Orleans East,
Plaquemines
Parish, and more
Language:
English, Spanish

4th Grade and
Older
Parishes:
Orleans
Language:
English,
Vietnamese

Youth Attending
Cohen College
Prep High
School
Parishes:
Orleans
Language:
English

Free

Free

Free for
Uninsured
Students, Private
Insurance

Mobile Unit

New Orleans, LA 70112
Phone: (504) 988-0545
Fax: (504) 988-2962
Website: nochp.org

13435 Granville Dr
New Orleans, LA 70129
Phone: (504) 255-0400
or (504) 255-1412

Fax: (504) 255-0490
Website: vietno.org

3520 Dryades St

New Orleans, LA 70115
Phone: (504) 988-4180
Fax: (504) 988-4185



Warren Easton
High School Based
Health Center
Organization:
Administrators of
Tulane Educational
Fund

Individual, Family, and
Group Counseling,
Medication Management,
Referrals

Organizations Serving:
Warren Easton High School
Schools Serving: Warren
Easton High School

Youth Attending | Free for
Warren Easton Uninsured
High School Students
Parishes:

Orleans

Language:

English

3036 Iberville St

New Orleans, LA 70119
Phone: (504) 988-1510
Fax: (504) 988-1841
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SUPPORTIVE
SERVICES AND
WEBSITES

This listing of other suppartive Services is
intended fo help individuals access some
services quickly. There are many Services
in the community that are nof featured in
this brochure.

For additional services for the homeless
population consult the UNITY Homeless
Resource Directory: http://unitygno.org/

For additional information about accessing no or
low pay community health care in Orleans Parish

consult: http://www.nola.gov/health

For additional resource guides consult the
Common Ground website: http://www.
commongroundclinic.org

http://www.commongroundclinic.org

For additional resources consult the Jefferson
Parish Human Services District Resource guide

at: http://www.jphsa.org/communitysupport.html

AGENDA FOR CHILDREN

8300 Earhart Blvd, Ste. 201
New Orleans, LA 70118

Phone: (504) 586-8509

Website: agendaforchildren.org

Child Care Resource and Referral Service, Early
Education and Technical Assistance, Educator
Training

APEX YOUTH CENTER

4360 Washington Ave

New Orleans, LA 70125
Phone: (504) 358-2739
Website: apexyouthcenter.org

Youth center that offers activities and programs
in the evenings targeting teens and young adults
ages 15 to 25. Includes mentorship, tutoring,
computer access, and conflict resolution.

CAFE HOPE

1101 Barataria Blvd

Marrero, LA 70072

Phone: (504) 756-HOPE

Website: cafehope.org

Culinary Apprenticeship, Job Training,
Employment Preparedness

CAFE RECONCILE

1631 Oretha Castle Haley Blvd

New Orleans, LA 70113

Phone: (504) 568-1157

Website: reconcileneworleans.org

12 week program for youth ages 16 to 22,
includes assessment, life skills training, literacy
& numeracy skills, onsite work training, case
management and post-training placement, in the
area of culinary work

GEASEFIRE NEW ORLEANS
Phone: (504) 940-9253
Website: facebook.com/ceasefire.neworleans

The concept behind the CeaseFire program is to
treat violence as a disease by anticipating where it
could spread.



COVENANT HOUSE

611 N Rampart St

New Orleans, LA 70112

24-Hour Line: (504) 584-1111

Website: covenanthouse.org

Crisis Center, Mental Health Services, 90-Day
Program, Medical and Vocational Assessment,
Substance Abuse Management, Permanent
Supportive Housing

EACH ONE SAVE ONE

1636 Toledano St, Ste. 309

New Orleans, LA 70115

Phone: (504) 896-9979 or (504) 896-9975
Website: eachonesaveone.org

Weekly School-Based Mentoring

FAMILIES AND FRIENDS OF LOUISIANA'S
INCARCERATED CHILDREN

1600 Oretha C. Haley Blvd

New Orleans, LA 70113

Phone: (504) 522-5437 or (504) 522-5430
Website: fflic.org

Educate Families who have Children

Experiencing School Disciplinary Actions and/
or Juvenile Justice System, Policy Change,
Advocacy

FAMILIES IN NEED OF SERVIGE (FINS)

421 Loyola Ave

New Orleans, LA 70112

Phone: (504) 658-9591 or (504) 658-9611
Website: lasc.org

Incorporate Social Services to Prevent
Delinquency and Court Involvement, Create
Informal Family Service Plans to Address Gaps
in Child’s Resources for Development

JUVENILE JUSTICE PROJECT OF LOUISIANA

1600 Oretha C. Haley Blvd

New Orleans, LA 70113

Phone: (504) 522-5437 or (504) 522-5430
Stand Up for Each Other Program: Legal
Assistance with Administrative Disciplinary

Hearings; Young Adults Striving for Success:
Youth Group for Community Advocacy

LIBERTY'S KITCHEN

Mailing: P.O. Box 19293

New Orleans, LA 70179

Phone: (504) 822-4011 or (504) 822-4012
Website: libertyskitchen.org

Culinary Apprenticeship, Job Training,
Employment Preparedness, Case Management,
Mental Health Assessments, Job Placement
and/or School Re-Entry Services

MARY QUEEN OF VIETNAM COMMUNITY

DEVELOPMENT CORPORATION

4626 Alcee Fortier Blvd, Ste. E

New Orleans, LA 70129

Phone: (504) 255-9170 or (504) 255-9190
Website: mqvncdc.org

Community Support, Community Services,
Resource Linkage, Medicaid/GNOCHC
Enrollment, Social Services

NEW ORLEANS KIDS PARTNERSHIP

839 St. Charles Ave, Ste. #100

New Orleans, LA 70130

Phone: (504) 655-0424

Website: nokp.prg

Develop, Coordinate, and Leverage Resources
to Facilitate Childhood Development and
Education, Referral Service

PARTNERSHIP FOR YOUTH DEVELOPMENT (PYD)
1618 St. Charles Ave

New Orleans, LA 70130

Phone: (504) 304-9591

Website: nolayouth.org

Intermediary organization to help school-age
children and youth in New Orleans maximize
their learning opportunities and educational
experiences both in and beyond school. The
Partnership maintains strong connections
between community groups, schools,
government agencies, and families. »
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SCHOOL HEALTH CONNECTION

1515 Poydras St, Ste. 1200

New Orleans, LA 70112

Phone: (504) 301-9844

Website: schoolhealthconnection.org

Coordinates Development and Expansion of
School-Based Health Centers, Referral Service,
Support and Technical Assistance

VIETNAMESE AMERICAN YOUNG LEADERS ASSOCIATION
4646 Michoud Blvd, Ste. D2

New Orleans, LA 70129

Phone: (504) 235-6000 or (504) 754-7762
Website: vayla-no.org

Psycho-Educational Groups, Resource Linkage

YOUTH EMPOWERMENT PROJECT

1604 Oretha Castle Haley Blvd

New Orleans, LA 70113

Phone: (504) 522-1316

Website: youthempowermentproject.org

Juvenile Re-Entry Program, Youth Center, GED
Classes, Case Management
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Agencies that would like to add or update their listing please contact:
City of New Orleans Health Department

www.nola.gov

(504) 658-2595

Additional copies of this resource guide can be downloaded

on the health department’s website: http://www.nola.gov/health

Released November 2013



