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MANAGEMENT
BEST PRACTICES

There are many best practices that can not only mitigate sound impact to the community, but also
enhance overall sound quality in bars, restaurants, and live music venues. These include recommended
changes to a space’s current acoustics, sound or weatherproofing, as well as updating communication
styles to your customers, artists, city staff, and community neighbors. While some approaches are low
or no cost to your small business or organization, others may require some investment. Ultimately,
putting these best practices in place should not only enhance the experiences of your top stakeholders,

but could also reduce costs of utilities and increase sales through both better customer experience and
enhanced reputation.
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By implementing these strategies, bars, restaurants, and live music venues can effectively manage
sound leakage, enhance the quality of sound within their premises, and reduce the likelihood of noise
complaints, thereby creating a better experience for both customers and neighbors.

This guide was created by the New Orleans Mayor’s Office of Nighttime Economy (O.N.E.).

For more info on O.N.E. or nightlife business resources, visit www.nola.gov/night.
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Managing sound is crucial for bars, restaurants, and live music venues to create an enjoyable and
comfortable atmosphere while minimizing disruptions to nearby residents and businesses. Effective
sound management not only enhances the customer experience by ensuring clear and pleasant audio
but also helps avoid noise complaints and potential regulatory issues. By implementing soundproofing
measures and optimizing acoustic design, establishments can maintain a vibrant and engaging
environment without compromising their relationships with the community. In essence, thoughtful
sound management is key to balancing lively entertainment with respectful neighborhood relations.

Different strategies have varying levels of cost and time-intensiveness, but the easiest ones are free
and can be implemented instantly. These include:

¢ Keeping your venue’s doors and windows closed as much as possible.

¢ Angling speakers inside your venue inward

¢ Regularly monitoring decibel levels using a decibel meter or an app like the NIOSH Sound Level
Meter App

For a deeper dive, here is a comprehensive list of recommended practices:

1. Enhance Acoustic Insulation

e Upgrade doors: Use solid core doors with high soundproofing ratings (e.g., 60-minute fire-rated
doors).

e Use secondary glazing on windows: For windows, add secondary glazing or use double-glazed
windows with a large air gap between panes to improve sound insulation.

e |nstall curtains: Install curtains made from a thick material over windows.

2. Soundproofing and Absorption

e Soundproof walls and ceilings: Use heavy, dense materials like acoustic mineral wool or specialized
soundproofing mats on walls and ceilings to reduce sound transmission. Ensure walls are
constructed with materials like brick or concrete for better sound blocking.

e Acoustic Panels: Install acoustic panels on walls and ceilings to absorb sound and reduce
reverberation. This helps manage the internal noise levels and improves sound clarity for
conversations and performances.

e Stage and Floor Treatment: Place acoustic treatment, such as acoustic mineral wool and
soundproofing mats, underneath and on the stage to reduce resonance and vibrations.

e Use rugs: Placing large area rugs over exposed hard-surface floors can help absorb sound and

improve the overall quality of sound in the room.

This guide was created by the New Orleans Mayor’s Office of Nighttime Economy (O.N.E.).
For more info on O.N.E. or nightlife business resources, visit www.nola.gov/night.
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3. Manage Sound Leakage Points

e Seal ductwork: Use acoustic baffles or boxes lined with acoustic foam for ventilation ducts to
minimize sound leakage while allowing airflow.

e Cover holes: Seal any holes or gaps in walls, ceilings, and ductwork with acoustic sealant to prevent
sound from escaping through these points.

¢ Install acoustic seals: Use high-quality acoustic seals around doors and windows to prevent sound
leakage. Ensure the seals cover gaps around the doorframe, sides, top, and bottom.

4. Optimize Speaker Placement and Sound Management

¢ Install volume limiters: Use sound limiters on amplifiers to control and restrict the maximum
volume levels, helping to manage noise output and maintain compliance with noise regulations.

e Decouple speakers: Place speakers on stands or vibration isolation pads to reduce vibration and
improve overall sound quality.

e Add bass traps: Placing bass traps inside a venue will reduce the amount of low frequency sound
that leaves your venue and causes vibration in neighboring buildings.

5. Design Considerations

e Acoustic design: Incorporate acoustic design principles in venue layouts, including the strategic
placement of absorbing materials and managing the flow of sound within the space.

e Lobby design: For venues with high foot traffic or frequent door use, build a lobby or double-door
entry system to act as a buffer between the interior and exterior environments.

6. Customer and Regulatory Considerations

e Communication with authorities: Keep open lines of communication with local City department
representatives, such as the Office of Nighttime Economy and the Health Department.
Demonstrate that you are taking proactive steps to manage noise and address any complaints.

e Customer experience: Design the acoustic environment to enhance the customer experience,
ensuring that music and conversation levels are comfortable and enjoyable without disturbing
nearby residents or businesses. It's a good idea to keep ear plugs on-hand for customers or staff
members that request them.

In addition to implementing sound mitigation strategies, it is critical to understand requirements and
regulations that are specific to where your business is located. For example, different locations have
different rules about speaker distance from the door and decibel limits at certain times of the day and
night. Be sure to refer to relevant ordinances to ensure that you remain in compliance.

This guide was created by the New Orleans Mayor’s Office of Nighttime Economy (O.N.E.).

For more info on O.N.E. or nightlife business resources, visit www.nola.gov/night.




