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Introductory Remarks
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Agenda

I. Introduction

II. Review of Ordinance Requirements

III. 2025 in Review

IV. Presentation from DSP on Healthy Homes Program

V. Break

VI. Presentation from NOFD on Fire Prevention

VII. Annual License Application Review

VIII. Community Engagement Opportunities

IX. Smart911 Overview

X. Benchmarking Ordinance Overview
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▪ Ben Quimby, MPA

Public Health Emergencies Officer

benjamin.quimby@nola.gov

▪ Katherine Dilosa, RS

Field Operations Manager

katherine.dilosa@nola.gov

▪ Shared Email

pheeh@nola.gov

▪ During a declared emergency, please 

use pheeh@nola.gov as the primary 

point of contact

▪ We will send out the designated phone 

line (and updates) in the notification 

email

▪ PHEEH Emergency Line: 504-475-4850 

(this number is not active outside of emergencies 

or certain special events)

Points of Contact
Please make sure to update your primary points of contact in your 

emergency plan submissions

Education & Ordinance Questions Emergency Reporting

mailto:benjamin.quimby@nola.gov
mailto:katherine.dilosa@nola.gov
mailto:pheeh@nola.gov
mailto:pheeh@nola.gov
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Legal Requirements

▪ Obtain an Annual Operating License by June 1
- Submit Emergency Operations Plan and Resident Census via One Stop by April 1

- Pay $250 fee

▪ Comply with Life Safety Code as determined by NOFD

▪ Provide evidence of compliance with HUD Multifamily Property Guidance, Chapter 38 (if 
applicable)

▪ Post the emergency operations plan in a conspicuous location and provide a copy to each 
resident of the facility

▪ During Declared Emergencies
- Share up-to-date contact information for management

- Provide situational updates regarding property

- Have a point of contact or representative on-site (unless notified otherwise)



2025 in Review
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2025 in Review 

Successes

• Received License Applications from all 

Covered Properties

• Strong Reporting During January Freeze (92% 

daily average)

Areas of Improvement

• Improve Understanding of Healthy Homes 

Ordinance and Differences with Residential 

Facility Ordinance

• Resident Census Data Collection

• Facility Emergency Plan Development

Opportunities

• Executive Order HM 26-06: Public Safety 

Readiness and Operational Assessment

• Hold Exercise/Training with Property 

Management

• Opportunities for Backup Power 

Goals for 2026

• Train New City Leadership and Employees on 

City of New Orleans Emergency Plans and 

Protocols

• Complete and Disseminate Toolkit

• More to Follow!

City of New Orleans Year End Analysis for Residential Facilities



Presentation from Department 

of Safety and Permits - Healthy 

Homes Program
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What is Healthy Homes?
Residential Rental Registry & Compliance with Minimum Rental Standards
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What is Healthy Homes?
Residential Rental Registry & Compliance with Minimum Rental Standards
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▪ A Certificate of Compliance is required for 
every rental unit located in Orleans Parish

▪ Certifies that a residential unit has been 
registered with the Department complies with 
the minimum rental standards.

▪ For ILF buildings, both Healthy Homes 
Certification and ILF are required. 

- Health Dept processes ILF, but Safety and Permits 
processes Healthy Homes applications.

▪ Healthy Homes renewal is required every 2 
years.

▪ Registration is required by ordinance. Failure 
to obtain certification is a violation of City 
Code.

What is a Certificate of Compliance?
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I registered in 2024, do I need to renew?
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All properties are unique and 

may have specific questions. 

Our staff is available to assist! 

Please don't hesitate to reach 

out. If you'd like to schedule time 

to talk, please email us!
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2025 in Review

Successes

• ____ units certified since 2024

• Continuing to process new applications and 

renewals

Areas of Improvement

• Increasing awareness of the program

• Working on increasing compliance by bringing 

violations

Opportunities

• Looking to use the rental registry to link 

property owners with resources (Housing Trust 

Fund and Landlord Information Sessions)

Goals for 2026

• Train New City Leadership and Employees on 

Healthy Homes

• Increase compliance to cover an additional 

10,000 units

• More to Follow!

City of New Orleans Year End Analysis for Healthy Homes



Break



Presentation from New 

Orleans Fire Department – 

Fire Prevention



Annual Application Review
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2026 Submission Deadlines Application Content

▪ April 1: Submit documentation to 

City through OneStop

▪ April 30: City will approve 

submission or provide feedback to 

designated points of contact

▪ June 1: All licenses and payments 

should be completed in OneStop

Application Review
2025 Application Review Checklist

https://nolagov.sharepoint.com/:b:/s/PHEEH/EYGIn24TzrZAojS92G_I-LsB1fSyvR-kLP8nbtC67B-l_Q?e=7MA9Ry
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▪ Filled Out By Property Management 

Based on Survey Forms Received

▪ Updated Regularly

▪ Maintained by Property Management 

and Shared with the City During 

Emergencies When Needed

▪ Sample Resident Census

Resident Census
Review of Process for Filling Out Resident Census

Resident Survey Form Resident Census

▪ Distributed to Residents to Collect 

and Share Information About Their 

Needs with the City 

- Provide to residents during move-in 

and lease renewal/recertification

▪ Completely Voluntary for Residents

▪ Resident Survey of Special Medical Needs Form

https://nolagov-my.sharepoint.com/:x:/g/personal/btquimby_cityofno_com/IQDItiKKTF5aTK-UwNVBneAvAUSdX8_qJf-0EU1TGandiNc?e=ogbTls
https://nolagov.sharepoint.com/:b:/s/PHEEH/ETLqPZ8DPJ5Pmj64UKZ6BSABKovOtJD7G_1KsZT-yI2FWw?e=ZyOGsu


Community Engagement 

Opportunities
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Be Year-Round Ready!

▪ Severe weather preparedness

▪ Smart911 support

▪ Evacuation planning

▪ Request a training by visiting:
https://ready.nola.gov/stay-
connected/training/

▪ Please provide as much advance notice 
as you are able when requesting a 
training to assist with scheduling!

Community Engagement Opportunities
The City of New Orleans offers a variety of trainings, including on 

emergency preparedness and basic life support

https://ready.nola.gov/stay-connected/training/
https://ready.nola.gov/stay-connected/training/
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▪ Allows residents to complete and 
manage a safety profile with 
household, medical, and other info

▪ Safety profile information becomes 
visible to 9-1-1 operators when a call 
is made from a registered phone 
number

▪ Residents can receive tailored alerts 
by text or phone in an emergency

▪ Text NOLAREADY to 77295 AND click 

on the link to complete full profile.

▪ Go to nola.gov/smart911 to complete 

online

▪ Download Smart911 app on your 

mobile phone

▪ Call 3-1-1 and talk to a city 

representative

Smart911
Smart911 is a web-based app that helps people share information with 

emergency managers and first responders 

How Does It Work? How Can Residents Sign Up?



City of New Orleans 23

▪ Large properties (combined building 

area of 20,000 square feet and above) 

are covered

- Properties with combined building area 

of 50,000 square feet and above must 

comply beginning January 1, 2026. 

- Properties with combined building area 

of 20,000 square feet and above must 

comply beginning January 1, 2027

▪ Properties must annually benchmark 
their energy use by entering utility 
information into the free, online 
ENERGY STAR Portfolio Manager 
tool, and reporting usage to the City of 
New Orleans

▪ More information, including a full list of 
covered properties, is available at: 
nola.gov/benchmarking

▪ Email benchmarking@nola.gov with 
questions

Energy Benchmarking Ordinance
Benchmarking is the practice of measuring a building's energy use over time, to identify 

opportunities to reduce costs and improve performance.

Which Properties are Covered? How Does it Work?

mailto:benchmarking@nola.gov


Questions?
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