
Ryan White Services & Resources (RWSR) Technical Assistance (TA) Policy 

Purpose: The RWSR Program provides Technical Assistance (TA) to support subrecipient agencies in meeting all 
programmatic, fiscal, quality management, and reporting requirements under the Ryan White HIV/AIDS 
Program (RWHAP) Part A and Ending the HIV Epidemic (EHE) initiative. TA ensures program compliance, 
strengthens service delivery, and promotes accurate and timely implementation of federal requirements. 

Scope of Technical Assistance may include, but is not limited to, the following areas: 

Programmatic / Administrative 
• HRSA reporting requirements
• Service category implementation guidance
• Policies and procedures
• Program Income

Fiscal / Contracting 
• BRASS Forms & Procurement
• Budget submissions, revisions, reallocations
• Invoice corrections and supporting documentation
• Allowable costs and justification requirements

Quality Management 
• Service Standards
• Quality Improvement (QI) project development
• Performance measurement and reporting
• Programmatic Monitoring
• Linkage workflows
• Eligibility / CERV

Data / CAREWare / Evaluation 
• CAREWare troubleshooting
• Data entry, validation and reconciliation
• HRSA Reports (RSR, Triannual, etc.)

EHE 
• HRSA & CDC EHE reporting requirements
• Initiative Services
• Cost reimbursement
• EHE metrics and reporting templates
• Eligibility / CERV
• Triannual data reports
• Transitioning from EHE to Part A services


