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Extraordinary Qualifications - Civil Service Form #2182

Requester Information

Name: BejideLegania Dale: 12/2/2019
Email:  bjlegania@nola gov
Phone Number:  504-658-7633

Department:  ITI

Employee Details

Employee Name: Wmam HeaT_\;::

Department: 1220 - CAO =1 Appointing Authority:  Courtney Bagneris
Kimberly LaGrue

Is this a promolion or a new hire?: () New Hire (Hired Above Minimum) @ Promotion (Qualified Above Minimum)

Proposed Classificalion: | INFORMATItH TECHNOLOGY DIRECTOR* 1 Current Classification: INFORMATION TECHNOLOGY SUPERVISOR |

Job Posting and Appointment

Type of Appoiniment: ,r;ob_a;;;a_r; Date of Appoinlment (if known): | 111772619

Duration of Job Posling: hCo_r_\ﬁlin;oﬂqs_

Method(s) of Advertising?:  Civil Service

Delailed Position Description: H.ghly P lonal ana wark advising and directing sithar tha eperstians or enlerprise applications
£oclicns urthe infermation TerJ'moIogy Division of the Chisf istrative Office; Empl in this £lass have the responsibility for ’
|planning, erganizing, and diresting sulomatis data processing senices and oparations in & i ila pi ing facllity, rendering
a varioty of services on 3 city-wide basls. Wark includes direcling subordinale mansgens who ovarses sysh ysis, progr i
computer speration, and the operation of relsted data processing squipment. Work also includes daveloping long range objectives
mfative 1o the use of tachnology for all city departiments, directing ufforis fo edurate and advies city siaff in the Use of autamalvd

systems, a5 well a3 supanvsing hosswho déliver alioniated services 1o ¢ty dep pontibilities includs nating (he
&ritire range of auioraaled data services from mamframe compuling o personal computing, and related work as required,

Qualifications

How many applicanis were on the eligible list? After reviewing the regisler, how many possessed ihe extraordinary qualificalion(s) described below?:
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Mr. Healy was ranked in band 1 and ranked highest overall of all candidates on the regisier and scored

highesl in the |T interview process, He possesses the most exlensive experience working in lhe City's IT ~
environment. Of the 5 eligible applicants, no olher candidate possessed his level of relevant City work
experience, cerlifications and supervisory experience In the pasl twelve (12) months, the previously qualified
applicants have either accepted higher paying posilions or declined our offers for other reasons

Describe:

Minimum Qualification - from Job Anouncement

With Bacehlor's, Seven (7) years of highly responsibie exempi (sa
. laried) managerial level experience in a iechnical environment wh
ich includes experiznce in four er mare of the fallewing areas: Mic
' rosaft gerver support and managenent, perstnal computer desk |

op hardware and applicalion suppoert, voice communication sysle

- ms support, LAN/WAN suppert and managemant, fiber optle netw

Employee Qualificalion thal Exceeds the Minimum

17 years of experience in IT Management experience, 12 at Direc
tor level in enterprise IT anvironments; 7y aars as a Supervisor in
City's IT environment as lhe Enterprise Dalabase Supervisor

| ok managemant, persanal computing dovices and appiications m |

| arsagemenl, mobile devices and applications management, the il

emat of things (1aT), data canter and i . eitter
1 prise bacrup applications, disaster recovi\ry and business con!uw
Ity web dasign or develop . BEF 1 davalop uBEr a8

| nteced design, data g and f, dats
! mantand ETL processes, GI5, 1T support and sanvice delivery, [
| quality assurance and contral, | T project management, dalabase
: management, and IT business analysis Work must have included
! the responsibility for operalional support for all computer business
: tools, service tools and applicalions. At least two (2) years of lhis
managerial experience musl have included supervision of a profe
ssional IT and/for technical IT staff OR, Ten (10) years of highly r
esponsible exempt (salaried) managerial level experience in a tec
| hnical environmenl which includes experience in four or more of |
he following areas: Microsoft server support and management, pe
: rsonal compuler desk top hardware and application supporl, voic
+ & communicalion systems suppori, LAN/WAN suppori and manag
. ement, fiber optic network management, personal compuling devi
! ces and applicalions management, mobile devices and applicalio
| ns marnagenient, the inlemet of things (loT), dala canter hardwar
: e and applications, enlerprise baghup applications; disasler recov
; ery and business continuity, web design or deyelopmenl, applicati

' on development, user cenlered design, dala management and wa :

rehousing, daia development and ETL processes, GIS, IT support

and service delivery T qualily assurance and control, IT project

mar ,and IT busmess analysis.

Work musl have mcluded the responsd:zlhty for operational suppor
| tfor all computer business tools, service tools and applicalions A
' tleast two (2) years of 1his managerial experience must have incl
, uded supervision of a professional IT and/or lechnical IT staff

1.A Bachelor's Degree** in compuler science, Computer Informati
on Systems (CIS), Geographic Information Systems (GIS), engin
eering, or a closely relatzd field from an aseredited colieae or univ
ersity.* Only required with less than 10 years of experience.

Possession of cerlifications in two (2) or more areas of informalio
n tachnology (¢,g. CCNA, CCNP, CCIE, MCP, MCSE, MCS3D, Co

+ mpTia Professional or Masler Certifications, ITIL Framework or hi
gher, PMP or higher, CISSP, Security+, SSCP, GIAC)

| At least two (2) years of 1his managerial experience musl have in
: cluded supervision of a professional IT and/or technical IT staff.

17 years experience; Four years of relevanl experience substilule
d for degree

IT Data (HIPAA) cerlified

17 years of supervisory experience

Describe how similar qualifications are not readily available in the labor market al the minimum rate:

http://cno-workflow01/wfgen/show.aspx

Details
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Most recent 7 years worked as Database Supervisor in City's T environment; 11 years of experience as T Direc

ms

Cert issued by Depariment of Health and Human Services

11 years Direclor level experience for enlerprise data syslems
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Individuals with these qualifications are paid more than the minimum and are generally in higher paying positions than the minimum
lentrance rate,

Healy currenlly works as the IT Database Supervisor and manages the City's enterprise SQL databases and servers. He is

sponsible for ensuring all City enlerprise data is secure and available, and works closely with all IT operations teams. He is the most ~
miliar with the servers where the City's data resides and Lhe networking tools thal transport enlerprise data throughout the City's

etwork, His knowledge and experience is direclly relevant lo the Direclor of Operalions’ responsibility 1o direct dala processing and

rvices in a centralized data processing facility and ensuring services are delivered cily-wide, Addilionally, he has used his past

xperience as an IT Direclor to understand all aspects of our operations. As a previous dalabase administralor and direclor, he is also

‘able to formalize and document processes and has experience in reporting system performance 1o management

How are Lhe duties of the posilion relevant to the advanced qualification?:

Are there other deparimental employ in this il ion with the same or equivalenl qualificalions: Oves @ No

Additional Documentation

Altachmenl 1:

Altachment 2:

Altachment 3:

Proposed Pay Rate

IS
Rate Granted in Steps (maximum of 21): Rale Granted as a Percenlage (must be divisible by 1.25): 25%

How will hiring Lhis person at the rate specified be a financial advanlage lo the Cily? (Please provide an objeclive financial analysis): [ Tha annual safaty of William Healy will be $102,546 53. The previous T Direclor of Operalions was a conlractor paid approximately
1§17%,220.00 annually by the City. Hiring Mr. Healy as a civil servanl represents significant financial value over hiring a similarly skilled
(employes as 3 confractor

[ Appointing Authority Approval
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Name:
Date:
Appraval:

Comment:

Kimberly LaGrue
12/2/2019

®) Approved (I Daniad

Class & Pay Approval

Name:
Dale:
Approval:

Comment:

Tarnyra Taylor
12/4/2019

® approved O Denied < Cancel

P d, Employee has approxi 17 years of experience in IT management, with 7 of those years being with the City as the
Enterprizs Database Supervisor.

Civil Sarvice Fonm' Extraordinary Qualifications
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