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Extraordinary Qualifications - Civil Service Form #1455

Requester Information

Name: BejideLegania Date:  4/5/2019
Email:  bjlegania@nola gov
Phone Number:  504-658-7633

Department: (Tl

Employee Details

Employee Name: ET(athryn Conti

Appointing Authority:  Kimberly LaGrue

Depariment: 2201~ CAO
Courtney Bagneris

Is this a promation or a new hire?: & New Hire (Hired Above Minimum) O Promolion {Qualified Above Minimum)

Proposed Classification: | INFORMATION TECHNOLOGY SPECIALIST Ill EE

Job Posting and Appointment

Type of Appointment: ' Probalionary E Date of Appointment (if known):
Duration of Job Posting:  |Ganlinuous

Method(s) of Advertising?:  Civil Service

Datailed Position D ighly i i work ufa ialized nature supporting, developrng and malntalnlng  the Clty of New Orlsans Enlerpnse
g i This i ible for the supporl, ITIL based and T with key Al
pplications or groups of application Work also mcludes Serve as a liaison bekween Crly deparlrr\ents Im and the Vendor; provrdrng
chnical support, facilitating problem ints and Desi d, and monitor
red back-up solutions and disaster recovery plans lor asrgned appllcahons Work with lhe lechmcal groups m 1Tl to implemant
proposed back-up schedule and dsasler recovery plan, Coordi with the B Owner for mai penods and
i or maldng i lo Iha or icati hil Wite lechnical d for
warkflows, functi ion analysis, and other modifications. Where necessary
uSers assi to Active Direclory Groups to ensure lhat users are able to accass the associated files and dalabase
erform data exlrad and load operati for assigned Maintain any integrations wilh the assi
e with i ication Owner and Vendor, as required, to updale/modify any processes needed to suslain any
integralions. Lise SQL of othar business intzliigence toots where needed to extract data and r:rusbs on-demand and aulomated reports.
‘Monitor prajest mil 1 paths for nnfial and Bacikiate with project leads lo ensure v
‘success. Facilitate status i P g to pro;ecl and provide dala on projecl and application performances.
Lk brie reremes imnamrmante, fnssimmat .o b nnf sesinaeed, analiatinne 188k i D& b snqed b T oo
LQuaIiﬁcations
How many applicants were on the eligible list? Afier reviewing Lhe register, how many the dinary qualificati ibed balow?: 1 it uight {8) applicants, Ms. Canll s the anly cond with ¢ Ire iy and supporting Legislative applicalions. She
pumssas o @laed nduunmﬁ degrow, and for the past year, hos supparted the Mayer's Office and City Council, including developing ~
igns in the prise platiorm mast widely used by |T) forworkd: and 4 Zha is also lhe

de-:rpnnl-rd support rmlrllﬂ;el' {2 implement Law's coniragt managemant modula lr\ o [nfer ERP systam.

Describe:
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- from Job A Employee Qi

EDUCATION A Bachelor's Degree in computer science, Comput

ds the M

Bachelor's Degree in Computer Science AND Masters Degree in

Bachelor's Degree in Compuler Sclence Mas(els Degree in ComputerSuenca

erl Y C18), G ic Information puter Science
(GIS), i ing, T i or a closely related field
from an accredﬂed college or unlvarslly
EXPERIENCE Il Bachelors four (4) years of progresswely respo  Over 20 years of prog ively
nsible i eg. databas ; ganizations
] admlnlstranon appllcauons security, nelworks administration) i
n a prog IT org dala p ar
ina lechnology program. Two (2) years of this experience musth
ave OR Eight (8) years of pro .
ively responsible lechnical j (e.g., sy admini
sh'ﬁﬁon. databuse admin inns, securily, |

}in  pregresiiva IT o P "l
Tnansgemant, atin ;te\hnu'ugf program. Sle (5) yeors of this ex
F must have dad applications

Describe how similar qualifications are not readily available in the labor markel al the minimum rale:

How are the duties of the position relevant to the advanced qualification?:

Are there other departmental ernployees in Lhis classification with the same or equivalent qualificalions:

f » IT Service Desk Manager 2018-present + LA Sup 2012-2018 - Data/business manager 2005-200

9+ 1T consullant 1995-2005

| work in [T or Court Dala

Hit "Updale™ to save i

Individuals vath those qualificsfions sre paid Mo then the minjimum snd sre genamlly In Hghar pa\ul\g pcﬂtlern than [lia mmm.mq
entrance Tite A :nmdmumth |18 Cnnh s educafign and years of relevant would ity highar salary at A
&y of the miri nrirAnGs mtn nf 583980,00. The contraciars who cumanlly mlk i this ca::.al.rly and

;possess Ilhe same Iavsl of qualifications are paid nearly 40% more annually

I for pi ing critical application support lo the Mayor's Office

For lhe years as an IT Servnce Manager, Ms Conti has been
ing Sharepoint sites and Microsoft business applications Additionally, she is supporting the contracls

and
‘module nf the ERP lor Law deparlmenl and developlng the technical workflows and training for the Law depariment staff; and worked to

identify a

for City Council. In addition fo her duties as a Service Manager, she has leveraged her

‘experience lo perform key tasks, mcludlng working as the liaison belween [Tl and the application vendors; reporting slatuses to key

the enterprise This is directly relevanl to the dulies of lhe

Enterprise Appln:atlon Manager

GCves @®No

Additional Documentation

Attachment 1:

Attachment 2:

Atlachment 3:

Proposed Pay Rate

Rate Granted in Steps (maximum of 21): %3.1_4_4_ . Rale Granted as a Percentage {(must be divisible by 1.25):

25%

How will hiring this person at lhe rate specified be a financial advantage lo the City? (Please provide an objective financial analysis):
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The anriual salary af knmr-m Conli will be $78,989.44 Ifwa dld not hire Ms. Conti as a dvil servant, we would continue fo pay lhrough
une of our staff aup at $130,000 y for the . This is d based on a 2,080 hour

yaor ol a rate of S42.50/haur Hiring Ms. Conh as a civil servant represents s;gmﬁuantﬁnnndal value over having a similarly skilled
employas as a conlractor.

Appointing Authority Approval

Name: Kimberly LaGrue
Date:  4/10/2019
Approval: @ Approved O Denied

Comyment:

Class & Pay Approval

Name: Tamyra Taylor
Date:  4/10/2019
Approval:  ® Approved O Denied O Cancel

C i and Appi d. Employee has Masters with over 20 ysals_of experience.

Civil Sarvice Form: Exiraordinary Qualifications
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