Extraordinary Qualifications - Civil Service Form #3033

Requester Informaficn

Name: GlennConslable Date:  2/28/2023

Emall:  grconstable@nofa.gov
Phone Number:  504-658-2568 -
Department:  Personnel and Training Office

Emplovee Delails

Employee Nama:  |Isis Casanova

Depariment: “ "ffo_‘i«‘s?,%'l}n Appainting Authorily:

Is this a promotion or a new hire?;  {_; New Hire (Hired Above Minimum) "4 Promolion (Qualified Above Minimum)

v

Proposed Classificalion: | PUBLIC RELATIONS SPECIALIST
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Job Posting and Appaoiniinent

welt qualifled PR Spacialist is of the utmost imporlance.

Job Dulies:
1. Qrganize and selup all media inlerview for depariment.
2. Create, design graphic and videos, monllor, and managa all soclal media content,

4. Write talking points, press releases, speeches, setup press conferences,
5. Manage all NOHD webslte contents,

6. Design and creale all conlent for newsleller and Internal communlcations.
7. Tracking and recording data for analylics,

AN Laln Penator mnthme fuf 2

behavioral changes through media outreach, b;andlng, soclal media, markeling, advertising, and communily engagement, so having a

3. Communicate wilh the mayor's communication team, vith Nola Ready, and all other PIOS,

8. Interprel urgent material for NOHD from English te Spanish and give interviews in Spanish for the department,
9. Follow Intamnet chatter for disinformation, and handle any crisis rnanagement In the media.

Type of Appointment: Pfébahbhary v Date of Appointment {if known):
Duration of Job Posting: {tweek _i
} Method(s) of Adverlising?:  [Promotion - B o |
"E Detailed Position Descriplion;  {NOHD uses communi to inf} policymak gage (he media, educals the publlc, detiver calls to aclion, and inspire

Qualificationg

How many applicants wers an the eliglble ist? Afler reviowing the reglster, how many possessed the exlraordinary qualificalion(s) described balow?: §Elght Candidales are on lhe list, Zoro olhe
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Describe: | Minimum Qualification - from Jab Anouncement
{ ST - . N e ——
1) A bachelor's degres from an accrediled collegs or unlversily in
Public Relations, Joumnalism, Communication; plus, & minimum of
two (2) year of professional experienca in public relations, commu
nications, OR journalism.

2)Responsible for providing infonnation, crealing malerials, and ¢
ommunicaling wilh the public regarding health and safely.

3)Alleast one year of this experience must have included websit:

Employes Qualification that Exceeds the Minimum

] Abschelor's degree from an accredited college, and 20+ years of
i work experience In alt three areas

i
|

! erved as an interpreler/lranslater when the regular service was no
* tavailable. Applicant s als0 serves as a bitingual spokesperson {
* or the department dufing ernargencies.

i Applicant has a previous webrmaster cerdification and years of we
" b eonlent management, and over 10 years of experience with soc

‘ In addition to accomplishing all of these lasks, the applicant has s |

Datalls

» Has extensive experience working
campaigns for a number of audienc

er at KUSA (NBC 9), WGNO (ABC

| »Worked as a Communication Spe
i upreme Court

« Webimaster certification, Arapaho
eporter KUSA (NBC 9), + Special pr

dasign, social media content creation, digital photography or vide
i ography within the last lhree years

Describa how similar qualifications are not readily available in the labor market at the minimum rate:

How art the duties of the posilion relevant la the advanced qualification?:

Ara there other departmental employses in this classification with lhe some or equivalent qualifications:

al media tonten! management, photography

and videagraphy

“This posi‘llon"l:eqh'ires‘a unique ato q catians that is dilficull to find wilhin pbblic he
“knowledge and proficizney with communication technologies, marketing, and public refat
iare difficult to find, especially at the minimum entrance rate.

“The Public Relations Specialist posilion requires copywriting and copy-editing abilities, ¢
‘big campaigns for new prograrms, Ms. Casanova currently has proven experience in the
.and lhrough her years of experience outside the department as a Public Relations Direc
iat NGOs. She also has experience developing public heaith promotlonal campalgns for
;position, Finally, the applicant has already completed FEMA Advanced incident Commat
irequirernent of all Mew Orleans Health Ospartment staff upon hire.

Ui Yes

GULM

Altachment 1:

Allachmenl 2:

Altachment 2:

1 Pay Fale

Rale Granted in Steps (maximum of 21): »21

;‘ Rate Granted as a Percentage (must be divisible by 1.25); }10 Com {

How will hiring this person at the rate specified be a financlal advantage to the City? (Please provide an objective financial analysis):

IHiring for the Communications position has been a difficulty
‘above the minimum entrance rata wilf aifow the Heallh Dopi
isomeaone that is not well-qualified will require time and mon:
1from the beginning.

omting Authorlty Approval

Name: Jennifer Avegno

! Date:  3/3/2023



Approval: i Approved <! Denled

Comment:

Class & Pay Approval

Name:  Matthew Downey
Date:  3/21/2023

Approval; (¥ Approved { ' Denied (Cancel

Comment: |Clvil Service does not have any objections to this request atthis time.,

Clvil Service Form: Exlraordinary Qualifications




