Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: FV

From: inaangel4 . [mailto:angelina.g

Cinfo

bnday, November 23, 2015 1:50 PM
cholas J. Kindel

V: Presentation Report from 11/17/15

uneo@gmail.com]

Sent: Thursday, November 19, 2015
To: CPCinfo
Subject: Presentation Report from

Hi! I was looking for a copy of th

2:45 PM

1/17/15

Can you direct me on how to get that?

Thanks!

e presentation that was 11/17/15 at UNO.



Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

PCinfo

onday, November 23, 2015 1:50 PM
cholas J. Kindel

V: Short term rentals

From: David Amsden [mailto:damsdenl@yahoo.com]

Sent: Friday, November 20, 2015 8::
To: CPCinfo
Subject: Short term rentals

To Whom it May Concern:

I'm writing to offer my support for 3

6 AM

short-term rental policy that allows that practice to continue, but with certain rules

in place to ensure the city benefits financially, by collecting taxes, and to limit the ability for bad actors to abuse the

practice.

Short-term rentals offer a unique e
a hotel. Whether motivated by cost
the FQ and CBD), it has become cled
also provide a supplemental incoms

As a full-time resident and homeow
have found them to have a largely
tend to keep their homes in wonde
neighborhood looking beautiful. Th
visitors don’t tend to have cars.

perience for visitors to the city who would prefer to stay in a private residence than
(short-term rentals are often cheaper) or location (short-term rentals are outside

r that the demand for the service is great, and only poised to increase. That they
for hosts in an unstable economy makes it a mutually beneficial practice.

ner in the Marigny, one of the most popular neighborhoods for short-term rentals, |
ositive effect on the neighborhood. My neighbors who operate short-term rentals
ful condition, using the income earned to paint, plant trees, and generally keep the
> impact of more tourists in the area, meanwhile, has been largely minimal, as

| am sensitive to the concerns of thgse who worry about homes being purchased solely for use as short-term rentals;

while this seems to be a small mino
the home must be occupied the ma
the system.

Here’s hoping that, as a city, we car

Sincerely,

David Amsden
New Orleans

ity of properties, it could have a negative effect. It seems to me that mandating that

jority of the year by the owner or permanent tenant would largely prevent abuse of

come up with some common sense guidelines to support short-term rentals.




Nicholas J. Kindel

From: , C
Sent: M
To: N
Subject: F

From: Bahn Dubu [mailto:bahndubd

oCinfo

onday, November 23, 2015 1:51 PM
cholas J. Kindel

V: Short-Term Rentals in New Orleans

@gmail.com]

Sent: Friday, November 20, 2015 1§:44 AM

To: CPCinfo
Subject: Short-Term Rentals in Nev

Hello-
As a long term resident of our fair City an

regarding short term rentals in New Orlea
generated by renting out 1/2 of my double]
accept long-term renters [ may not be ablg
Secondly, short term rentals bring to our €
This of course benefits both businesses' in
visitors to only use hotels will most certai
It is well known that post-Katrina propert
a source such as short term rental to help
Thirdly: I AM AN OWNER-OCCUPANT
out short term from New York, Los Ange

residents and disfavoring the above menti
unencumbered engagement.

Orleans

i a "common working man” I find it necessary to speak out relative to the current debate
1s. First, and most importantly to myself, my meager standard of living depends on income
to short term renters. Should I be forced by the City to cease such activity and only

to pay my bills and be faced with undue suffering as a result.

ity an enormous revenue, as these folks come here and spend their money having fun.
come, and the City's tax coffers. Flat out outlawing short term rentals and causing

wly harm this income base.

taxes and insurance rates have obscenely risen. Us simple folk need the income from
ffset these unreasonable increases.

. It is offensive to me that out-of-town real estate investors buy up our houses and rent them
s, etc. If there is to be any regulation of short term rentals please let it be in favor of

bned investors, That is, outlaw non-residents' participation in this activity, and allow residents’

Honestly, people such as myself should sjmply be left alone and free to live our lives the way in which we need.

As always you will find me

Yours Truly,

Bahn Dubu




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

PCinfo

onday, November 23, 2015 1:51 PM
cholas J. Kindel

V. Short term rentals

From: Sissy Sartor [mailto:sissy.sarfor@gmail.com]

Sent: Saturday, November 21, 2015
To: CPCinfo
Subject: Short term rentals

We live on a quiet block in uptow

12:53 PM

m New Orleans and are having a problem with a home next to ours that is

primarily being leased for short term rentals. It is altering the feel and landscape of the block, with people

coming and going who have no v
regards to their conduct. This las
cars, and people. While I realize
with their visit, the city is still no

I really think that short term renta
days per year, or require that the
Orleans does not have the chops
think they should just be outlawe

ested interest in the community and are not really accountable to anyone in

t week a film crew took over the house and there was an onslaught of trucks,
short term rentals bring people into the city and the commerce that goes along
realizing the large tax dollars they would have captured from hotel stays.

Is should be heavily regulated. For example, limited to a certain number of
pwner should be living and present on the premises. Unfortunately, New

r financial resources to be able to follow and regulate this. Because of this, I
1 completely. Sissy Sartor




Nicholas J. Kindel

From: CRkCinfo
Sent: Mpnday, November 30, 2015 9:53 AM
To: Nicholas J. Kindel

Subject: FW: AirBnB ~ homestead exception

From: Eric Pollard [mailto:ericpollard@hotmail.com]

Sent: Sunday, November 22, 2015 §:17 AM

To: CPCinfo; Eric Pollard
Subject: AirBnB ~ homestead exce

Good morning.

ption

Thank you fro addressing this important issue.

Please consider allowing ON
AirBnB program.

LY folks who can prove they are living in their home to use the

You could use the existing hgmestead exception program as a qualifier.

| feel that this city is due taxgs, both as revenue & to balance competition for our licensed

B&Bs, hotels, etc.
Even more, | feel the rents a

re being inflated, and residents negatively impacted as a transient

crowd moves into homeowner & long term renting New Orleanians have to deal with these
tourists, with no protectionsjor regulation. Insurance, or a city program of regulation &
enforcement, must exist if we are to allow this.

Thank you.

Eric pollard
MidCity
New Orleans




Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: FV

From: Arwen Podesta [mailto:rockst

Cinfo
pnday, November 30, 2015 9:53 AM
cholas J. Kindel

V: AirBnB/short term rentals- comment

arwen@me.com]

Sent: Sunday, November 22, 2015 &
To: CPCinfo
Subject: AirBnB/short term rentals-

To whom it may concern;
I am concerned that AirBnBs con

Yet, I argue that short term rental

:05 PM

comment

pete with neighborhood rental availability, and explode the cost of rentals.
The rampant AirBnBs may diminjsh the community sensibility of our neighborhoods.
5 are a great tool for extra income in a city such as ours, where many visitors

want a catered and personalized visit.

I suggest a solution in the middle

living in. This is so much better fpr the neighborhood, with the homeowner having accountability to the

neighborhood.

limiting AirBnBs only to rentals_on or adjacent to a property the owner is

Please consider when discussing the upcoming legislation.

Best regards,

sk o s sfesfe sk ol sk sk sk ookl sk sk et s ok skl ok okl

Like us on FB! https://www.f3

SEEEESEFEEEETEEEE R EEREE R TR EE TR EE R R R

icebook.com/PodestaPsychiatry

Arwen Podesta MD, ABPN|
www.PodestaPsychiatry.com
cell 504-881-4015

office 504-252-0026
Rockstarwen@iCloud.com

ABAM, ABTHM




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Diana Grove [mailto:Dianalgr

PCinfo

onday, November 23, 2015 1:51 PM
icholas J. Kindel

V: This is my home sharing story

bve @aol.com]

Sent: Monday, November 23, 2015
To: CPCinfo

Subject: This is my home sharing stg
Dear Executive Director Robert Rivel

Greetings,

It has been my pleasure to share m
allowed me to fix up my home and

D:58 AM

—

y

s,

home with out-of-towners in the Bayou St. John area. The extra income has
enovate it with historic details.

Having worked in the local hotel industry for years I'm aware of the average nightly cost for accommodation in New

Orleans. It's generally around $200
travel allowing people from all over
monopoly to exclude travelers from

ber night, far out of reach for many travelers. Home sharing is a democratic form of
the world to visit our great city affordably. It's unfair to allow the competitive hotel
a different income bracket. This is why companies like Airbnb thrive, it's a much

needed service in an increasingly expensive travel economy.

I look forward to working with the g
Sincerely,
Diana

Sincerely,

Diana Grove

ty to continue bringing revenue into the city through home sharing.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 23, 2015 1:.51 PM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Jessica Henricksen [mailto:He

nricksenj@gmail.com]

Sent: Monday, November 23, 2015
To: CPCinfo
Subject: This is my home sharing stc

Dear Executive Director Robert Rive
Dear New Orleans City Planning Cor

Katrina, | returned to New Orleans,
the city | love. | came back immedi

a
house that had, thanks to Katrina, hI

rebuild a part of the city and here w
renovation process was grim--1 was
ten years to get my house more or |
moving slowly, and without questio
experience for me, all of it uplifting.
rejuvenating my house, a historic 18
been able to repaint my house, upd
something | never ever thought pos
time in-home care for my elderly m
future, whereas before Airbnb | was
every cent of the money | am makin
tradespeople, to a local car dealerst
extraordinary: my guests have been
are spending their dollars in the sm
recommendations, so | go to sleep 2
neighborhood. It's been a terrificall
those hosts like me, who came back
outlook was bleak. | hope the City
but the honest to goodness, daily d
like me who needed a little bump a
Sincerely,

Jessica Henricksen

Sincerely,

Jessica Henricksen

12:19 PM

ry
rs,

hmission, As a high school teacher, for seventeen years | struggled financially. After
bntirely uncertain if my job (and school) was still intact, but | knew | had to return to
ely when many chose to stay away. Within a year, | elected to purchase a very old
st its roof and suffered excessive water damage. | did this because | wanted to

as my chance: a historic, storm-savaged, house in need of TLC. However, the
stolen from and ripped off by more than one contractor; consequently, it took me
pss "finished." | became an airbnb host three years ago, while the work was still

h, airbnb helped me finish the project. Overall, hosting has been a life-changing
Nearly all of the money generated by my rental ha s gone into preserving and

60's shotgun, which is where | live and where my also rental lives. Not only have |
pte the plumbing and electricity, among many other projects--I recently did

Kible: | bought a new car. Most significantly, though, is this: | can now consider part-
bther who also lives with me. Airbnb has made these things possible: { can plan a
living paycheck to paycheck and could not get ahead. I'll say it again: absolutely

g goes or will go directly into local businesses of one type of another--from

ip, to a local nursing agency. Furthermore, my experience as a host has been
respectful, fun-loving, smart, curious, adventurous, forward-thinking people who
1l businesses | point them to. My guests wax lyrical about my personal

t night, knowing that I'm helping other local, small business owners in my
symbiotic experience all around, so | ask the City of New Orleans to invest in us,
when nothing was certain, who invested when money was scarce and the future's

erence short term rentals are making in the lives of working class people--people
d could never get it. Finally, it's happened! So let's make it fair for everyone!

O&New Orleans will see not only the big picture economic value of short term rentals




Nicholas J. Kindel

From: jc
Sent: M
To: N
Subject: R
Nick

Thank you for the information and the r

frestle@aol.com

onday, November 23, 2015 2:07 PM
cholas J. Kindel

b: Short Term Rental Study

pid response.

I would like to submit the following comments for consideration by The City:

Dear Members

I own and have owned for eleven years
Katrina and the subsequent rejuvenation
losing the place. Exchange Alley is in th
short term rental. Though many people ]
economic sense of creating a permitting
property short term and would be happy

h condo on Exchange Alley in the French Quarter. I have managed to hold on to it through

of our lovely city but am now finding it financially difficult to do so and am in danger of

e highly touristed and commercial area of The Quarter and I believe a great location for a
articipate illegally in short term rentals I have not in anticipation of of the city recognising the
process for short term rentals. I believe as a property owner I should have the right to rent my
to pay any permitting fees and taxes you see fit to create. I believe that these fees, taxes and

the multiplier effect of an increased toudist base spending money in our city would be a great benefit to us all.

Thank you
John McCurdy

Sent from my Verizon 4G LTE Tablet

Original message
From: Nicholas J. Kindel

Date: Mon, Nov 23, 2015 11:28 AM
To: 'jctrestle@aol.com';

Ce:

Subject:Short Term Rental Study

Hello John,

As | mentioned on the phone, a sho
Quarter). A short term rent al in the
study right now, where you can find
and-projects/short-term-rental-stud

t term rentals are not currently allowed in most of the city (including the French
French Quarter is anything less than 60 days. We are undergoing a short term rental
more information at this link: http://www.nola.gov/city-planning/major-studies-

v/

If you have any comments, please e
nick

Nick Kindel
Senior City Planner

mail them to me by November 30. Thanks.

New Orleans City Planning Comumission

1300 Perdido Street, 7" Floor
New Orleans, LA 70112

(504) 658-7024

njikindel@nola.gov

All communication to and from this
RS 44:1

account is subject to Louisiana’s Public Records Law per Louisiana Revised Statutes




Nicholas J. Kindel

From: CkCinfo

Sent: Mpnday, November 30, 2015 9:53 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: John Hazlett [mailto:jhazlettl

P49 @gmail.com]

Sent: Monday, November 23, 2015 J
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

I am writing to support the City Plan
of New Orleans Short Term Rentals.

| have been an STR host since 2010

44 PM

'y
S,

ning Commission and the City Councils’ efforts to develop regulation and legalization

vith Airbnb. Prior to that date, | had rented out the small mother-in-law apartment

in my residence on one-year leases o students at Tulane University and to visiting Ochsner medical personnel.

This arrangement, however, proved

as long-term tenants, they a
they often held loud parties
they prevented me from ha
| was stuck with them, what

less than satisfactory for many reasons:

imost all ended up trashing the 700 sq ft apartment;
disturbing my family (two small children) and my neighbors;
ing access to parts of the house that | needed to use; and
bver their habits, for at least a year.

In addition, the rent that | received from them was barely sufficient to cover the cost of maintaining the apartment.

After Katrina, | had decided to disco
offered the opportunity torentit o
Mardi Gras and Jazz Fest. I soons
control, and wider distribution.

| am a responsible home owner. My
funds generated by the STR. It enab

t

htinue renting the apartment out on long-term leases altogether, but Craig’s list
short term on those occasions when the town had an overflow of visitors, such as
ched from that base, however, to Airbnb, which offered better terms, more

house is one of the best maintained properties in my neighborhood, thanks to the
led me, for example, to spend the $13K it cost to have the residence repainted. It

paid for repairs to the roof, and for drainage work. | live in the same house in which the STR is located. 1 am an

ambassador for the City of New Orlg

ans, serving as a knowledgeable host who recommends local businesses and

restaurants to my guests, and as a tgur guide to the surrounding wetlands. | pay my taxes regularly and | have paid

Federal and State Taxes on the mon
it has been in operation.

Since Katrina my flood insurance ha
with two children working in the sta
ends meet, and we do it, not only th
denigrates teachers. Without the ir
afford living in my house.

by earned from my STR {and previously on the one-year lease rental) every year that

increased by 1000%. My property taxes have gone up by 500%. | am a teacher
Le university system, and | have not had a raise in 10 years. We struggle to make
anklessly, but in the face of a state government which regularly dismisses and
come generated by my short-term rental, | and my children would not be able to




Like many other STR hosts, | am eagelr to have legal status and licensing. | am happy to pay the city the fees necessary to
maintain reasonable regulation. | an]in favor of restricting STRs to owner-occupied residences.

Sincerely,

John Hazlett




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 9:56 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Sue Mobley [mailto:SUEMOBLEY@GMAIL.COM]
Sent: Tuesday, November 24, 2015 4:16 PM

To: CPCinfo
Subject: This is my home sharing stojry

Dear Executive Director Robert Rivefs,

Air B&B is inappropriately using emdil solicitation to affect the public feedback process in governmental decision
making. For this alone, if not for thg soaring cost of rents in New Orleans historic neighborhoods, the real experience of
displacement from generational horpes due to climbing property values and real estate speculation, the loss of city
revenues from hotel industry taxes ik reason to regulate them as tightly as possible if not to make short-term rentals
entirely illegal.

Sincerely,

Sue Mobley




Nicholas J. Kindel

From: CRCinfo

Sent: Mionday, November 30, 2015 9:56 AM
To: Nicholas J. Kindel

Subject: FW: Airbnb comment from a home owner

From: Jen Hayes [mailto:jenplaysbaks@gmail.com]
Sent: Tuesday, November 24, 2015{4:45 PM

To: CPCinfo
Subject: Airbnb comment from a hgme owner

Hello,

My name is Jennifer and I own a home in Gentilly. I was able to purchase the home with grant funds and in
order to do so, was pushed to my [imit of income to house ratios. I have rented out one (1) spare room through
airbnb in the past and used the indome to help put savings away and pay off some of the principle of my home. I
pay taxes on earned income.

I have also stopped renting until Ithear what city planning decides.

I completely understand increasing fees and taxes for those renting out their entire home. Not only is that an
investment business, but I would hot want to be living next to someone in the quarter who rented their
apartment out 24/7.

[ own and live in the home I rent put. The people that stay with me are peaceful and I am always their to
monitor. I have an off street parking spot for them and they agree to a noise rule.

[ feel as though it is my right to ue the space as long as I am not breaking any laws. I would be happy to apply
for the $200 dollar business permjt and continue to pay taxes on earnings, but if there were to be a substantial
increase in fees for owner-occupigd short-term rentals, I don't know whether it would be be cost effective. The
goal here is to make my home mdre affordable and save for an emergency.

If you would like me to provide ahy additional information, I would be happy to.

Thank you for your time,
Jennifer




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: Fy

From: Scott johnson [mailto:shackd

PCinfo

onday, November 30, 2015 9:56 AM
cholas J. Kindel

V: This is my home sharing story

ddybass@yahoo.com]

Sent: Tuesday, November 24, 2015 4
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive
I wouid like you to know how benef

rent our side out on Airbnb once or
handyman busy just with basic upke
us to keep the rent the same for the
the extra income generated from hg
problem with applying for permits o
musician and my wages have been s
Several of my neighbors provide Air
and it

has provided them the finances to ifnprove their houses. I'm in favor of some sort of limit so that these rentals don't

become hotels. Thank you for your
Sincerely,

Scott Johnson

1:55 PM

ry

'S

7

onb rentals

time!

cial Airbnb had been to me. We have owned a duplex in the Bywater neighborhood
since spring of 2005. We use the house for our frequent trips to New Orleans. The other half has long term tenants. We
fwice a month for a weekend. The extra income has allowed us to keep our local

ep of the house. Before Airbnb, | did all the maintenance myself. It has also allowed
last 10 years and still keep up with the rising cost of taxes and insurance. Without
me sharing, | would be forced to raise the rent for my long term tenants. | have no
r paying additional fees to the city as long as they are reasonable. I'm a professional
tagnant for the last 20 years so the extra income allows me to keep the house.



Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: Fy

From: jan ferrell [mailto:jicferreli@c

Cinfo

ponday, November 30, 2015 9:56 AM
cholas J. Kindel

V: This is my home sharing story

bx.net)

Sent: Tuesday, November 24, 2015 /
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

I and my husband (disabled} own an|

:58 PM
ry
s,

1930's duplex that we refurbished in 2014, We live downstairs and rent the upstairs

legal duplex on Airbnb. It is our main source of income after Social Security disability income. Our property was not

rentable when we purchased it. We
know who is in our building and app
and super host status reflect the qu
Please collect hotel taxes on my gue
Please allow owner occupied reside
Thank you,

Jan Ferrell

Sincerely,

jan ferrell

have put it back in commerce and improved the neighborhood. We are on site to
reciate Airbnb's professionalism in booking and screening our guests. Our reviews
lity hospitality we provide our guests.

sts, Airbnb will do that for us.

hts to continue hosting visitors to our city and home.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: Fy

From: Betsy Sedlar [mailto:Esedlar@

Cinfo

onday, November 30, 2015 9:56 AM
cholas J. Kindel

V: This is my home sharing story

gmail.com]

Sent: Tuesday, November 24, 2015
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

As an AirBnB host, I've had the oppd
incredibly diverse array of visitors.

Whether | enthusiastically recomme
walking tour of the neighborhood td

unfamiliar city.

Not only do | meet a great array of
keeps me in a historic, uniquely New

It would be a real disappointment tg
independently as it has.

Sincerely,

Betsy Sedlar

:08 PM

ry

s,

rtunity to provide a personalized welcome to the city of New Orleans and meet an

nd my favorite bars, restaurants, bike paths and parks, or give my guests a quick
acquaint the, with their surroundings, | give them a point of contact in an otherwise

eople, hosting allows me to make additional income to pay the mortgage, which
Orlens residence.

both visitors and residents alike if AirBnB were not able to operate as




Nicholas J. Kindel

From: C
Sent; M
To: N
Subject: Fu

From: Storme Okeefe [mailto:Storm

Cinfo

onday, November 30, 2015 9:56 AM
cholas J. Kindel

V: This is my home sharing story

p.okeefe@gmail.com]

Sent: Tuesday, November 24, 2015 §
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

| am a divorced, 60 year old woman
daughter, her husband and their 2 ¢
and both used to live here. They onl
I do not need all this space. | work ft
to afford my home. My Airbnb guest
loud, partying guests. | don't think a
in the Gentilly neighborhood, which
hoping Airbnb will supplement my s
Orleans and New Orleanians.
Thank you.

Storme Okeefe

Sincerely,

Storme Okeefe

:25 PM

ry
S,

| live alone in a 3 bedroom, 2 bathroom home. | have 2 guest rooms so when my
hildren visit me in New Orleans they have a place to stay. They love New Orleans
 get to visit once or twice a year. These rooms sit empty when they are not visiting.
Il time at Whole Foods and | need this extra income to make ends meet, to be able

s are very quiet, as | get up at 5am for work, so | mention in my listing, | cannot have
hy of my neighbors realize | do Airbnb. | think they think | have family visiting. | live
is a very quiet neighborhood. | can't afford to retire, but when that time comes, | am
bcial security, so | can remain in my home. Please support Airbnb. It helps New




Nicholas J. Kindel

From: CpCinfo

Sent: Monday, November 30, 2015 9:57 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Jeffrey Borchardt, MD [mailtd:Jabnpain@aol.com]
Sent: Tuesday, November 24, 2015 §:28 PM

To: CPCinfo
Subject: This is my home sharing std

—

Yy

Dear Executive Director Robert Riveys,

| strongly support airbnb and hope that the city of New Orleans takes this opportunity to create reasonable legislation to
help promote it.
I have used airbnb while | have travéled throughout Europe and found it not to offer an economical alternative hotels,
but an opportunity to meet hosts injeach city and truly get the flavor of what that city has to offer.

New Orleans is unique and what befter way to promote our great city then to allow individual hosts act as its
ambassador j Jeffrey A Borchardt, MD

Sincerely,

Jeffrey Borchardt, MD




Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: Fu

From: Joe Riedel [mailto:Joseph.ried

Cinfo

bnday, November 30, 2015 9:57 AM
cholas J. Kindel

V: This is my home sharing story

el.06@gmail.com]

Sent: Tuesday, November 24, 2015 |
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

I wanted to take this opportunity to
room on AirBNB and other space sh

| recently decided to make New Orle
surrounded by a rich history and cul

visitors from out of town and spreac

The additional income was of coursg
hosting new and exciting people eac

| personally think that AirBNB is the
known for.

Before making major policy decision
with a highly rated AirBNB host. Aft
were visiting for the first time.

AirBNB is not only a better way to e
that might otherwise be deterred fr
eliminate the barriers that exist for
Thank you for your time and consids

Sincerely,

Joe Riedel

128 PM
Y
s,

express my deep disappointment in the fact that | cannot utilize my condo guest
hring sites.

ans my home because | heard that this was a friendly and welcoming community

kure. When | bought my new condo | was very excited to share that experience with

my new found appreciation for the city.

very important to me but | was also genuinely excited about the experience of
h week.

perfect blend of entrepreneurship and welcoming culture that New Orleans is

s on this issue | would encourage you to stay a night in a hotel. Then stay a night
er that ask yourself which way you would want to experience this amazing city if you

perience New Orleans but it also provides an affordable travel option for people
bm visiting by the high cost associated with staying on a hotel. | strongly urge you to
broperty owners in New Orleans to be AirBNB hosts.

eration on the matter.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

PCinfo

onday, November 30, 2015 9:57 AM
cholas J. Kindel

\/: This is my home sharing story

From: Henry Gwin [mailto:egwin@mac.com]

Sent: Tuesday, November 24, 2015
To: CPCinfo
Subject: This is my home sharing std

Dear Executive Director Robert Rive

I've used AirBnb in other places, ang
the city should not be reaping the b

Sincerely,

Henry Gwin

b:43 PM

ry

'S,

it works great. As a resident and taxpayer of Orleans Parish, | see no reason why
enefits of this awesome addition to our hospitality industry. Please make it legal!



Nicholas J. Kindel

From: ChkCinfo

Sent: Mionday, November 30, 2015 9:57 AM
To: Njcholas J. Kindel

Subject: FW: This is my home sharing story

From: Louis Antony [mailto:hbkluke

@Dgmail.com]

Sent: Tuesday, November 24, 2015 $:02 PM

To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rivef

New Orleans,

Y

w
~

Home sharing in the city that | IoveETas been a wonderful two year journey. My home, neighborhood, and income have

all been positively impacted by my

In MidCity alone, | can not tellyou t
some BBQ, Bayou Beer Garden for a

Guests that would have otherwise n
for the opportunity to stay in my ho

These are guests who still hop on th
grab their PoBoy at Johnnys before

Lets keep the tourism thriving in Ne
unfortunate issues with our locals t¢

Sincerely,

Louis Antony

bility to share with visitors.

he amount of guests Ive sent to Finn McCools for an Irish Coffee, 12 Mile Limit for
cold beverage or Rouses for some groceries.

ever had an opportunity to explore subsections of this city (like MidCity) if it was not
me.

P street car every morning to venture down to Cafe Du Monde for a coffee and then
heading back to their rooms in the evening.

v Orleans with the visitors who make our city what it is - we have to many
eliminate the impact the non-locals have on our community.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Katherine Cecil [mailto:Kathe

PCinfo

onday, November 30, 2015 9:57 AM
cholas J. Kindel

V: This is my home sharing story

Fine @CecilFilm.com]

Sent: Tuesday, November 24, 2015
To: CPCinfo
Subject: This is my home sharing std

Dear Executive Director Robert Rive

I bought my house in the Marigny ir
point | moved into his house in Holy
the Marigny house, and currently | 4
conferences for a New York based n

I moved back into the house briefly
levels. Now, during any given week
at night or on weekends. Recently |
mortgage, insurance and utilities.

Approximately 70% of the individu

a
professionals on budgets, interesteL

the NOPL and the Historic New Orle
steamboat explosions; another you
more about New Orleans music and
for a medical conference on dialysis
Master’s thesis from Imperial Colleg

After covering my mortgage, insura
documentary project that I've had i
date. | see this avenue for extra incd

b:19 PM

ry
rs,

2004 and lived there full-time untit 2011 when | married my husband, at which
Cross. That same year | moved my office from a tiny space in the French Quarter to
m there Monday to Friday 9:00 am to 6:30 pm, during which time | organize
on-profit publication and work on film and video projects.

while we remediated our home in Holy Cross because my son had elevated lead
am at my desk in the Marigny house from between 40 to 50 hours/week, but rarely
isted the bedroom on Airbnb in order to bring in extra income to help pay my

s who have stayed with me to date have been young graduate students and young
in New Orleans culture and history. One young woman was conducting research at

ans Collection for her PhD dissertation in American History on 19th century

hg woman works for the New York Public Library, DJing part-time, and keen to learn
cultural traditions; another was a young Canadian from London, UK in New Orleans
as he tries to bring a medical instrument to market, which was the subject of his

e London.

hce and utilities, | will use this extra income to contribute to a New Orleans
h development for the past two years, and which has received no grant funding to
me as a way for me to move this documentary project forward while directly

contributing to the local arts econogny. It will help me to pay New Orleans videographers and editors, having a direct and

positive “trickle-down” effect upon
benefited the documentary commu

freelancers within the arts community. The Louisiana film tax incentives have not
hity to date, but Airbnb is certainly doing so.

Absentee property owners renting ¢ut multiple houses to short-term renters seems to be having a negative impact upon

the character of New Orleans neigh
problems associated with gentrific
income seems extreme —and perh
imagine it would be difficult for pla
taxes.

Sincerely,

porhoods and property values, also contributing to the well-documented social
ion. However preventing New Orleans citizens from renting out a bedroom for extra

a
«{ps even unconstitutional. | have no problem with more regulation, and cannot

forms such as Airbnb to remove a percentage of rental income to pay occupancy




Katherine Cecil




Nicholas J. Kindel

From: CHCinfo

Sent: Mbnday, November 30, 2015 9:58 AM
To: Nikholas J. Kindel

Subject: FW: This is my home sharing story

From: jeffrey cusimano [mailto:cusirhanojm@yahoo.com]
Sent: Tuesday, November 24, 2015 §:55 PM

To: CPCinfo
Subject: This is my home sharing stofy

Dear Executive Director Robert Rive

wn

7

Hello! New Orleans is such an amazjng city! A great American city unlike any! Tourism drives our economy. When
there are events such as Mardi Gras] that reach no capacity, and hotels sell out and turn away tourist, that's money this
great city leaves on the table! Wher} locals, with extra rooms or space, open their doors to tourists, that's that much
more money going into the economy!

Let's make short term rentals work fpr our city! Let's tax it, and that way, everyone wins!!
Thank youl!
Sincerely,

jeffrey cusimano




Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: FV

From: Aleks Zoranic [mailto:azoranic

Cinfo

bnday, November 30, 2015 9:58 AM
choias J. Kindel

V: This is my home sharing story

@vyahoo.Com]

Sent: Tuesday, November 24, 2015
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive
As someone who travels often and g
Airbnb community. It offers greater
to be expected, but please rememb
There is, of course, the revenue opp
market. Hotel lobby is very powerfu
different today, technology changesg
market while bettering the stays of
This is a win-win for everyone.

Thank you for hearing me out!

Sincerely,

Aleks Zoranic

116 PM

ry
s,

refers the comfort of a house rather than a hotel stay, | am in a full support of the
vacationing flexibility and much more affordable rates. Some regulation is good and
br that free markets thrive better and are able to self regulate well.

ortunity for the city, but please don't let that be the only reason to regulate this
and are obviously fighting to keep the traditional guest hosting model. Times are
the times we live in, and the common citizen is now able to get a piece of this huge
511 of us who travel.




Nicholas J. Kindel

From: ChkCinfo

Sent: Mionday, November 30, 2015 9:58 AM
To: Nicholas J. Kindel

Subject: F\WV: This is my home sharing story

From: Krystine Statho [mailto:Crescd

ntlotus@crescentlotus.com]

Sent: Tuesday, November 24, 2015 ]
To: CPCinfo
Subject: This is my home sharing std

Dear Executive Director Robert Rive

:16 PM

ry

s,

| have used AirBnB when traveling t¢ other cities and it's been great knowing that I'm supporting locals and helping

them stay in the places they love.

In New Orleans, | have fiends who h
place for my aging mother to live,

That being said, | think regulations n
occupied. It is detrimental to our ne
property in New Orleans just to mak
guests, They drive up property and 1
not here spending the money they r
| fully support AirBnB, do long as the

Sincerely,

Krystine Statho

hst AirBnB guests and | see it as an toon, in my future, to own a home and have a

eed to be in place to ensure that properties being used for AirBnB are owner
ghborhoods and our economy to have people living in other cities and states buying
e AirBnB money. These absentee hosts leave the door open for inconsiderate

ental values so that people who work in the city can't afford to live here and they're
hake off of New Orleans tourism, in New Orleans.

host/property owner, lives on the property as a primary residence.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: Fy

From: Charles Ochello [mailto:ochel

Cinfo

onday, November 30, 2015 9:58 AM
cholas J. Kindel

V. This is my home sharing story

o@gmail.com]

Sent: Tuesday, November 24, 2015 ]
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert Rive

:25 PM

Y

s,

egalizing airbnb in the city of New Orleans. | have stayed in other cities using airbnb
ked experiences. New Orleans is such a tourist destination, people should be able to
would also benefit from the additional tax revenue. Thanks for your time.

I would like to voice my support for
and had amazing and very personali
use airbnb to host visitors. The city
Charles Ochello

Sincerely,

Charles Ochello




Nicholas J. Kindel

From: CRCinfo

Sent: Mbonday, November 30, 2015 9:58 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Ronnie Dufrene [mailto:Ronnie.dufrene@gmail.com]
Sent: Tuesday, November 24, 2015 8:37 PM

To: CPCinfo
Subject: This is my home sharing story

Dear Executive Director Robert Rivers,
I enjoy sharing the home that | would've been with other travelers. | feel like | can host more folks that normally may
not be able to afford to stay at a fangy hotel which can be costly. Also paying my mortgage and taxes and Orleans
Parish is very expensive so this is a great opportunity for me to help cut down the cost. | think owner occupied B&Bs
should be allowed.

Sincerely,

Ronnie Dufrene




Nicholas J. Kindel

From: CRCinfo

Sent: Mbonday, November 30, 2015 9:58 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: CHRISTA ALLAN [mailto:CHRISTA.ALLAN@GMAIL.COM]
Sent: Tuesday, November 24, 2015 9:19 PM

To: CPCinfo
Subject: This is my home sharing stoyy

Dear Executive Director Robert Rivers,

My husband lost 50% of his income this year due to an accident that required two surgeries. Sharing our home has made
it possible for us to keep a home we|might have otherwise needed to sell.

Our guests are from all over the country, and all of them leave delighted with the city, its food and culture. In fact,
because they spend their time in the city, they are rarely home as most of them leave early in the morning and often
don't return until late that afternoon or evening. Guests have shared that seeing the city through the eyes of a
neighborhood brings a new perspective to what it means to live in New Orleans.

Sincerely,

CHRISTA ALLAN




Nicholas J. Kindel

From: CH
Sent: M
To: Ni

Cinfo
onday, November 30, 2015 9:58 AM
cholas J. Kindel

Subject: FW: This is my home sharing story

From: Denise Berthiaume [mailto:de,

nise @berthiaumeenterprises.com]

Sent: Wednesday, November 25, 20
To: CPCinfo

Subject: This is my home sharing sto
Dear Executive Director Robert River
I have a private room and bathroom
experience with this has been treme
world and they feel special to experi
The other side of this opportunity is
home in New QOrleans. Costs such as
in and be a great caretaker of this ha
I hope that a solution to allow guests
Denise

Sincerely,

Denise Berthiaume

15 4:50 AM

y

S,

in my home which | have rented out to visitors for the last two years. My

ndous for both me and the guests | host. | enjoy meeting people from around the
ence a true native New Orleanian in their own home.

the realized income which help me with the great costs to own a 100+ year old
insurance and maintenance. | honestly think | would not be able to continue to live

me | love without the income from being an AirBnB host.

in "on site" residental homes can be found. Thank you.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

PCinfo

onday, November 30, 2015 9:58 AM
icholas J. Kindel

V: Private Home Rentals

From: Polly Hardie [mailto:pollyhardie@gmail.com]

Sent: Wednesday, November 25, 2(
To: CPCinfo
Subject: Private Home Rentals

1510:14 AM

Dear Members of the City Planning Commission:

Thank you for the opportunity to provide commentary on the issue of short-term rentals in New

Orleans. Legalized and regulated

Private Home Rentals can be beneficial for all through the:

. Creation of an un-tapped revenue stream through the collection of taxes and licensing fees;
. Ability to raise these revenues without incurring concomitant expenses for infrastructure;
. Economic development and tourist-industry dollars spread throughout the city from which

neighborhoods will benef
. Thoughtful regulations an
. Broadened choice of typs

There are many falsehoods and g
rising rents is a red herring. Corrg
the city is a very small percentagg
thousands of blighted homes that
available housing stock.

The pervasive fear-mongering wi
by a small but vocal minority wh
a subjective issue, virtually impos
of thinking. Where one person se
welcomes the opportunity to shar
passionate.

We acknowledge that there are ba
operate ungoverned. We hope to

t;
d accountability from which residents will benefit;
s of accommodations from which visitors will benefit.

eneralizations being propagated. The assertion that PHRs are responsible for
lation does not equal causation. The actual number of PHRs being operated in
> of the total number of housing units. By comparison, there are tens of
remain uninhabitable which is a much larger factor as it relates to

th regard to the demise of our neighborhoods is anecdotal evidence presented
b purport to speak for the majority of residents. Quality of life is

sible to quantify as the definition is informed by each individual’s way

s a tourist as an unwelcome invader of his domain, another conversely

e experiences and act as a host ambassador for the city about which he is

id operators in this space who are taking advantage of the ability to
climinate these outfits and are serious about putting effective regulations in

place to which operators must adhere.




Your diligent work towards a solution that reflects input from all parties is commendable and we appreciate the
ability to be involved in the discussion. We are focused on finding a positive, data-driven solution that is
beneficial to all.
Sincerely,

Polly Hardie

President

Alliance for Neighborhood Prosperity




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 9:59 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Dolly Barrios [mailto:dbnolal@gmail.com]
Sent: Wednesday, November 25, 2015 10:29 AM
To: CPCinfo

Subject: This is my home sharing sto i

Dear Executive Director Robert River
I am a native New Orleanian and own my own home. [ think home sharing should be allowed. As an educator who is
single, this could be the difference between struggling financially or having to worry less about money. | would also be
an excellent ambassador for our city jwith visitors.

Dolly Barrios

Sincerely,

Dolly Barrios




Nicholas J. Kindel

From: Ck
Sent: M
To: N
Subject: FV

From: Hayley Lynch [mailto:hlynch5

>Cinfo

onday, November 30, 2015 9:59 AM
cholas J. Kindel

N: Please reject short-term rentals

@]|su.edu]

Sent: Wednesday, November 25, 20
To: CPCinfo
Subject: Please reject short-term rer

| am writing to express my dismay a
neighborhoods as a result of short-t
of tenants are being evicted in orde
insistence that their business is anyt
gentrification up to turbo-speed. It'g
eyes, at an alarming speed. With fev
the basic math of supply-and-demar
{mostly those who work in the servi
heartbreaking. Please take action to
neighborhoods. A city with once-vib
want to live in.

Hayley Lynch
French Quarter resident

15 11:02 AM
tals

what is happening in my neighborhood (The French Quarter) and in nearby
erm rentals. | know more and more long-term residents whose entire buildings full
to turn all units into Airbnb rentals. Airbnb knows this is happening, and their
hing other than this is simply a smokescreen. Short-term rentals have turned
appalling. The residential nature of my neighborhood is changing right before my
ver long-term rental units on the market, rent prices are, of course, increasing; it’s
d. | fear my building is one of the last in the Quarter where local working people
ce industry in this area) can afford to live. | think | am seeing the last of this, and it’s
preserve and restore the residential nature of these old New Orleans
rant residential neighborhoods full of nothing but vacation rentals is a city | don’t




Nicholas J. Kindel

From: R
Sent: W,
To: N
Subject: FV
Fyi

From: Carol Gniady [mailto:carolgni
Sent: Wednesday, November 25, 20
To: CPCinfo; Robert D, Rivers
Subject: Short-Term Rentals

Dear Mr. Rivers, Mr. Kindel,

Thank you for undertaking this i
this issue evolve over the last sevg
associations and I currently serve
for French Quarter Citizens, whic
am writing as just a resident — a li
been influenced by my volunteer
are my own and in no way am I re

I am for neighbors and neighborh
should be protected and encourag
curtailed so our neighborhoods w
civic and social organizations and
here. We need our homes to housg
foremost. Our historic districts rec
over-commercialization and disre
attractive to millions of visitors ar
among other things.

The illegal short-term rental indus
time before this company is offeri
they are operating. Investors are b
and weakening cities around the
reasonable, logical, balanced STR|
As New Orleans looks to craft leg
the City respect and protect our ne
hotels.

ybert D. Rivers
ednesday, November 25, 2015 4:01 PM

cholas J. Kindel

V: Short-Term Rentals

ady@icloud.com]
15 3:08 PM

Iportant matter and providing an opportunity to add comment. I have watched
ral years. I’ve been active on STR committees with two neighborhood

on a city-wide non-governmental Short-Term Rental Committee, and I work
h advocates for residential quality of life in the Vieux Carre. However, today I
fe-long New Orleanian expressing my personal views, which have no doubt
and professional service and the many people I've come to know. My opinions
presenting any of the aforementioned associations.

bods with unique personalities indigenous to New Orleans. Full time residents
cd whereas short-term rental commercial activity should be extremely

ork for the people who live here, who raise their families here, contribute to
activities, and who have a voice in how our government serves us by voting

> full-time residents, and our neighborhoods to serve the community first and
Juire special attention because they are unique, fragile, and threatened by

pard for historic character. The very qualities that make New Orleans

e in imminent danger due to the influx and rampant illegal short-term rentals,

try leader Airbnb is now worth $24 Billion, and it will only be a matter of

ng shares on Wall Street. All they need is to be deemed legal in cities where
uying up properties and short-term rental activity is destroying neighborhoods
yorld. Currently, I cannot point to ANY city that’s got it right as an example of
regulation. However, there are numerous examples of what is not working.
1slation to regulate STRs and harness revenues I ask first and foremost that
ighborhoods above and beyond the profit available from turning homes into




The people who are infrequently 1
problem with. Want to make som
make repairs or pay a tax bill? Ng
tenants so a home can be converte
interest in the neighborhood is an.
commercialization of neighborho
that are benefiting those who just
thrive. Regulation needs to shut d
Orleans’ joie de vive, for their ow
others in our community struggle
people who are just trying to mak:
here, that’s a fact. But these visitqg

Last time I checked, we still live i
responsibilities to neighbors and ¢
home does not mean I can do any,

enting out rooms in their house or a backyard cottage are ones I don’t have a
e extra money around our big tourist events? Go for it. Need some cash to

t a problem, IMHO. However, the people who are kicking out long term

d into a whole-house rental with a revolving door of strangers with no vested
other matter that needs to stop. I feel any legislation should discourage over
ods, particularly in historic districts, and encourage reasonable STR practices
need a little help from time to time, or help a neighborhood struggling to
own full-time illegal STR landlords who are taking advantage of New

n personal profit. These people are just getting richer and greedier while

to find affordable, available housing. The full-time STR operators are not

e ends meet. They are getting rich, at our expense. Yes, tourists spend money
rs are not my neighbors, and neighbors must come first.

n a democracy, not a libertarian society. Property ownership comes with
zommunity, including respecting and upholding the laws. Just because I own a
thing I want with it. I cannot open a restaurant, or pet emporium, a bar, or a

hotel unless my property qualifies under zoning rules. We have zoning to protect our communities from chaos.

We have a new CZO that took ye
let’s not forget the Master Plan, w
needs and limits for development
be a boon to New Orleans East sh
neighborhood, the Marigny. Final
commercial operations and shoul

From what available data we havs
study NOLA Rental Report, the N
renting out entire homes, 90 percs
“hosts” with multiple listings “are
and in violation of most short tery]
Orleans). Please don’t reward this
activity in residential neighborho

ars and countless thousands of hours of many thousands of people to craft, and

'hich has the force of law. Any legislation must look at each neighborhood’s
Some neighborhoods may be better suited for STRs than others. What may

ould be extremely limited for historic districts like the French Quarter or my

ly, these are not private home rentals. These are property rentals... they are

] be regulated, limited, taxed, and treated just like any other business.

>, courtesy the independent website InsideAirbnb.com and the independent
AAJORITY of individuals now leading this illegal practice in New Orleans are
nt of the year, and nearly half of these operators have multiple listings. These
more likely to be running a business, are unlikely to be living in the property,
n rental laws designed to protect residential housing” (InsideAirbnb.com/New
illegal activity by creating new laws that allow this blatant commercial

bds to continue. Who is New Orleans for? Is it for the people who live here or

is it a commodity for the tourist industry? As LSU professor/filmmaker Mari Kornhauser said, “Is it community

or commodity?” I"d like to insure

Please consider the following crit

STRs must be owner occu

that New Orleans is a community.

eria for legislation to regulate short-term rentals:

pied, and define “owner” as a local resident who has a homestead exemption

on the property, gets their
license.

Limit the number of STRs
Limit the density of STRs

CZO. If a neighborhood is

mail there, and lists this residence on their voter registration and driver’s

to one per owner.
to one per block face, which means four per block, where permitted by the

zoned residential and short term rentals are not permitted, then respect and

uphold the CZO, the Master Plan and the law.




Limit the total number of
rotation so that others get
Limit the intensity of STR
Define “units” as rooms w
of a double wherein the oy
Limit the number of peop
per room, and no more ths
Make STRs a temporary u
Require STRs to go throu
neighbors to have a say in
Require a permitting proc
such as emergency exits, ¢
Require a good neighbor ¢

permits for STRs. Perhaps use a lottery system for permits and allow for

an opportunity, for a short duration (define how long, perhaps 1 year).

's to no more than 2 units per owner.
vithin a home, a stand-alone property on the premises such as a cottage, or, half

wner resides in the other half.

e to no more than/up to 8 people, as appropriate: no more than 2 individuals
in 4 individuals per cottage or half of a double.

se, non-transferrable when the owner leaves.

ch a Conditional Use process, just like B&Bs have to do, which enable

whether or not a new commercial venture should be allowed.

ess that includes an inspection and require posted information on fire safety
xtinguishers, emergency phone numbers, etc.

1greement that is enforceable if the operator is non-compliant.

Require STRs to carry commercial insurance, just like B&B’s do.

Require STRs to apply for
limiting to no more than 2
Require permits to be disg
Set standards for acceptab
neighbors, limiting noise |
garbage, no public drunke
Limit the number of days
mechanism creating this ¢
Require listing platforms
Orleans with monthly acti
venture and just like any ¢
including disclosing busin
Require same listing platf]
permitting process and the
Require any operator usin
the location of the rental,
removal of permits for my
necessary.
Include serious, meaningf]
regulations. The enforcem
Provide neighbors with a
rule with rising penalties f
Enforce, enforce, enforce.

One other issue I wish I could def
housing in struggling neighborho
looking into, providing much nee
have no recommendation as to ho

There is a very well-funded, orga
home rentals” that largely benefit
neighborhoods while renting out t

additional parking, implementing residential parking permits for STRs and
additional cars per block face, approved by the neighbors.

layed, next to the front door, including owner’s name and phone number.

le behavior in neighborhoods including respecting the privacy of surrounding
before 7 a.m. and after 10 p.m., keeping the premises free of excessive

nness, etc.

a year a STR to operate to no more than 45 days. Track this through the very
ommerce, the internet platforms.

such as Airbnb, VRBO, HomeAway, etc., etc., to provide the City of New
vity and income reports, and full disclosure on operators. This is a commercial
ther business and there should be measures in place for accountability,

ess activities. It is not a privacy issue.

prms to remove any operator from its site who is not compliant with the

law.

g these internet platforms to clearly identify themselves, their permit number,
number of bedrooms, etc. ENFORCE THIS with heavy fines ($10,000) and
Itiple offenses, and place a lien on the property to collect the fine, if

ul fines and penalties ($10,000) for owners who are non-compliant with all
ent mechanism MUST be part of any legislation in order to make this work.
mechanism for having permits withdrawn for repeated offenses: three strike
or each offense.

Enforce.

ine includes some kind of incentive plan for investors to revive blighted

bds where running STRs may not be that big of an issue. I think it’s worth
ded infusion of energy and investment for neighborhoods that need it, but I
w to make this work at this time.

nized movement promoting overarching legalization of widespread “private
5 a small group of people who live in very nice houses in exclusive

heir investment properties in other neighborhoods like mine. The Marigny

used to be much more “blue collar,” more diverse, and accessible to independent home buyers like me. Today,

3



if I were to try to buy my house I couldn’t afford it and my neighborhood has changed drastically. The very
qualities that attracted me are being stripped away. Many of the enduring characters that made my
neighborhood a true microcosm of authentic New Orleans have been pushed out of their homes due to high cost
of rents and taxes. The commercial activity of STRs is unbridled and unmanaged, creating a void of familiar
faces, knowledgeable and concerned citizens, and stability for my neighborhood and many others like Treme,
Bywater, etc. Some people have told me that if I don't like how things are going in my neighborhood 7 should
move. If someone wants to run a hotel, they should get a licence and operate where it is permitted... or they
should move.

Thank you for your time and attention. I will also share some articles from other cities for the benefit of your
research, and I look forward to the results of your labors.

Respectfully submitted,

Carol Gniady
910 St. Roch
New Orleans, LA 70117

(504) 948-1859




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:00 AM
To: Nicholas J. Kindel

Subject: FW: in support of private home rentals

From: leslie runnels [mailto:leslierunnels@yahoo.com]
Sent: Wednesday, November 25, 2015 3:43 PM

To: CPCinfo
Subject: in support of private home rentals

| am in support of private home rentals - | have enjoyed hosting friends and families for many years in New Orleans. My
guests enjoy New Orleans, and enjoy being able to share an experience with me as a host. My neighbors have not had
any issues, and | check in with them| regularly to make sure they aren't impacted.

Thanks,
Leslie Runnels




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: 2groove2 @cox.net [mailto:2g

PCinfo

onday, November 30, 2015 10:00 AM
cholas J. Kindel

NV: Vacation renter input for New Orleans

roove2 @cox.net)

Sent: Wednesday, November 25, 20
To: CPCinfo
Subject: Vacation renter input for N

To whom it may concern,

My family has been renting out our
for nearly 4 years now. Our propert
hotel. we have a huge list of review
option for them.

If you would like me to supply you w

Thanks
Brandon

15 3:50 PM

ew Orleans

house in New Orleans, when we are out of town staying at our property in Boston,
y is uptown and we get 90% families and folks that wouldn’t stay in the quarter at a

s showing how much tourists, want, need and love to have vacation rentals as an

ith some for this material let us know.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:00 AM
To: Nicholas J. Kindel

Subject: FW: 1 support private home sharing!

From: Jennifer Jones [mailto:ijennife

2rjoneshomes@gmail.com]

Sent: Wednesday, November 25, 2
To: CPCinfo
Subject: I support private home sh

To whom it may concern:

915 4:01 PM

aring!

As a New Orleans native, I bought my house there to use as a second home so that I can visit my true "home"

whenever I would like and share

Like so many other families with
visit as it allows a kid-friendly op

We pay over $7,000.00/year in ta
home there. Ownership expenses
when the cities' hotels are sold oy

We also pride ourselves on maint
well.

Websites that monitor this indust
incentivizes owners to maintain t]

Our city thrives on its tourism, so
the future - just like you would a
personalized way of appealing to
this just another option for famili

Thank you!
Sincerely,

Jennifer Jones

Jennifer Jones

Rain Residential

623 Washington Avenue
Ocean Springs, MS 39564
(504) 339-2093

all that New Orleans has to offer with my children.

children, we take advantage of vacation rental homes in nearly every city we
tion of vacationing,.

xes in New Orleans not to mention the industries we support by owning our
are greatly offset by renting our home - especially during in-demand times
t.

aining a beautifully kept home where people can visit and support the city as

ry allow for open communication and unbiased feedback which, in turn,
heir properties and ensure their neighbors approve.

organizations that exist via hotel memberships need to understand that this is
new hotel, open your membership to us - utilize this wonderful,

potential visitors. Like many others, we are happy to work together to make
s, convention attendees, extended-stay guests, etc.




jenniferjoneshomes@gmail.com
jenniferjones(@raindev.com

Click here to see all current active listings on the market

DOWNLOAD the NEW MS Gulf Coast Mobile App to your phone:
RainDevMobile.com




Nicholas J. Kindel

From: Ck
Sent: M
To: N
Subject: FV

From: Kurt Klebe [mailto:kurtklebe@

>Cinfo

onday, November 30, 2015 10:00 AM
cholas J. Kindel

N Short Term Home Renals

Dgmail.com]

Sent: Wednesday, November 25, 20
To: CPCinfo
Subject: Short Term Home Renals

Good Afternoon. I wanted to writ

15 4:08 PM

e to express my support for short term home rentals in New Orleans. Short

term rentals are an important addition to the options travels have when renting all over the World. They allow

families and groups to travel to N
hotel. Specifically for families, sh
the kids to play, and space to spre
Orleans. I firmly believe that taxi
and provide for funds to keep the
that everyone coming to town are
this is very far from the truth. The
limit the activity by rental nights
enforcement is impossible. I hope
and further realizes that the impad

One last point, home prices are n¢
growing number of people are mg
people are from California and th
used to paying. In my opinion thi
neighborhoods that continue to ha
benefit from New Orleans being ¢

Thanks,

Kurt Klebe
President- Summit NOLA
summitnola.com

ew Orleans and enjoy a different type of experience than you would get in a
ort term rentals provide a very attractive situation. Having a kitchen, room for
ad out make this a wonderful option for folks with kids heading to New

ng and regulating these properties would bring additional dollars into the city
bad actors out of the mix. The opposition to short term rentals seems to think
kids hell bent on partying all night and trashing the neighborhood but I think
rules should be easy to follow and easy to enforce as cities that have tried to
permitted or not allowing non owner occupied rentals have found out that

the city recognizes the economic impact already happening in New Orleans

t can be enhanced by smart regulation.

t rising because of short term rentals. Home prices are rising because a
ving into the most desirable neighborhoods in New Orleans. Many of these
e Northeast and our home prices are extremely below what these folks are

s is great for New Orleans and will lead to renewed development in

ve blighted housing and a large crime problem. The entire city stands to

ne of the hot destinations in the US not just to visit but to live.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:00 AM
To: Nicholas J. Kinde!

Subject: FW: Short Term Rentals

From: Rhonda [mailto:ironyirony@3

ol.com]

Sent: Wednesday, November 25, 20
To: CPCinfo
Subject: Short Term Rentals

To Whom It May Concern:

We bought our duplex in the Marig
dream city and a Victorian home is

The upper apartment is in poor con
upstairs that we inherited with the

Whenever we could visit, we would

After three years of this pattern, my
our New Orleans home because it w
our time of darkness.

It was becoming increasingly difficu
morning | listened to Diana Washing

Friends of ours in New Orleans told
no other option.

We decided to list the nicer lower a
rentals a month. It has been a life s
landscaping improving not only our
neighborhood cafes, and local bars.

Please approve short term rentals.

Thank you, Rhonda Polakoff
Sent from my iPad

;

15 5:34 PM

y 5 years ago with the hopes of eventualily retiring here as New Orleans is our
ur dream home.

dition and the lower apartment is adequate. We had a long term tenant in the
house. We barely charged any rent because of the poor condition of the upstairs.

come and stay in the downstairs apartment.

business had a significant financial setback. We sold our home in Dallas and kept
as our "light" that we just wanted to hold onto for the future. It represented hope in
t to make our mortgage. | woke up countless nights sweating and in panic. Every
rton's "what a difference a day makes" just to inspire me to get through the day.

us about Air BnB. Initially, we resisted the idea but eventually we felt that we had
partment and that we would move to the upper apartment. We have had about two

aver. We have even had enough money to paint the front and do some minor
house but also the neighborhood. Our tenants have enjoyed the Co-op,




Nicholas J. Kindel

From: CF
Sent: M
To: Ni
Subject: FV!

From: Jill McGaughey [mailto:jillamg

Cinfo

onday, November 30, 2015 10:01 AM
cholas J. Kindel
V: Against short-term rentals: We ARE New Orleans

a@yahoo.com]

Sent: Wednesday, November 25, 20
To: CPCinfo
Subject: Against short-term rentals:

Dear CPC,

You are charged with a difficult task,
given adequate time and resources t
Council heeds your advice this time.

As homeowners in the delicate Mari
term rentals on our block, or in our n

We are New Orleans:

We are a close-knit, diverse block of
know each other’s faces, cars, bicycle
text or email each other quickly if the
regularly on our front stoops. We h
months to 13 years old. We look aft
milestones, and rally around each ot

We do not want revolving doors of st
increasing numbers of drunken touri
wonder, if someone is walking up ou
because they are staying in a short-te
against each other when there is a pr

Let’s face it: the majority of visitors t
people stupid, it makes them rude, a
neighborhoods. Especially when the
want to invite that into our neighbor
day, and have a break from the const
the medical community or the legal i

15 7:25 PM

We ARE New Orleans

parsing the so-called pros and cons about Short-Term Rentals. | hope you are
o do a thorough investigation of this complicated problem. And | hope the City

gny Triangle neighborhood, we say wholeheartedly that we DO NOT WANT short-
eighborhood. We want neighbors, not tourists. Period.

homeowners and renters, with one legal, licensed B&B that is owner-occupied. We
s and dogs. We have a neighbor contact list that gets updated regularly so we can
2re’s a need. We watch out for each other, take in packages and mail, and socialize
ave elders on our block from 65-85 years of age, and young kids and babies from 6
er the oldsters, cut their hedges and grass, encourage and celebrate the youngsters’
her if there is an incident of crime. We are a true community.

rangers introduced into our neighborhood. We are already under siege by the

5ts going to and from nearby Frenchmen Street. We do not want to have to

I neighbor’s driveway, are they up to no good? Or are they “supposed” to be there
2rm rental. It creates a very stressful, on-edge atmosphere and pits neighbors
oblem — as there inevitably is — with noise, trash, parking, etc.

o New Orleans are going to over-induige in alcohol and late hours. Alcohol makes
nd it makes them loud. 1t makes them act in ways they wouldn’t in their home

y travel in packs, like bachelor parties who rent out whole houses. Why would we
hoods? We need to be able to get a good night’s sleep, get up for work the next
ant interaction with people that many of us — whether in the hospitality industry or
ndustry — experience in our jobs each day.

Our natural southern hospitality mea
directions, restaurant recommendati
wonderful experience. But there ha

ns that we are a whole city of concierges, always happy to answer questions, give
%ms, etc. We passionately want everyone who visits New Orleans to have a

e to be limits. It's time for New Orleans leadership to set some boundaries and

start protecting residents’ rights. Too many decisions are being made that favor tourists and alcohol-based businesses

over citizens’ quality of life. It's a sel

-out that will ultimately backfire.




We need to keep New Orleans livable for New Orleanians. We are the people who work, vote, serve on jury pools,
raise our kids here, carry on the traditions, and put our hearts, blood, sweat and tears into creating community and
maintaining these historic houses in our one-of-a-kind neighborhoods. We create what the city is selling as its major
attraction to the tourists. Without real life being lived here, all New Orleans is is Bourbon Street and mythology.

Let the tourists stay in the hotel districts. Do not erode our residential quality of life by allowing short-term rentals
everywhere in the city. If you open the whole city to a proliferation short-term rentals, we will have more and more
attrition of permanent residents, and pretty soon you will have Disneyland, where people have to commute in to our
jobs in the city, and then go home to the suburbs or the Northshore at night. There really is a danger of the “dead
zones” like we now have in vast swaths of the French Quarter spreading to other neighborhoods.

Ban short-term rentals, let the tourists stay in hotel zones, and keep New Orleans livable for New Orleanians. Only then
will we have a steady stream of tourists always wanting to experience the “real” New Orleans.

Thank you for your time and attention.
Jill & Eric Walton

710-712 Touro Street
New Orleans, LA 70116




Nicholas J. Kindel

From: CF
Sent: M
To: Nij
Subject: F\

From: John-Michael Johnson [mailto

Cinfo

onday, November 30, 2015 10:01 AM

cholas J. Kindel

V: This is my home sharing story

mj.nodevco@gmail.com]

Sent: Thursday, November 26, 2015
To: CPCinfo
Subject: This is my home sharing sto

Dear Executive Director Robert River
I'm an engineer and have a duplex w
need the help of renters and Air bnb
as more air bnb locations are driving

like me, trying to live in the city that

be the over regulated place that the

their money in our town, with our pe

Sincerely,

John-Michael Johnson

12:46 AM

Y

S,

ople.

here | have renters to help pay my mortgage. For me to afford to live in this city |
has allowed me to have enough to cover my mortgage. This year it is getting harder
down prices. Further regulation by the city would only add more problems to guys
we love and own a house so we can build wealth as the city gets more expensive.
So many cities have benefited from the extra money that short term rentals put into their cities. Don't let New Orleans
rest of the world doesn't understand. Keep inviting tourists and let them spend



Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:01 AM
To: Nicholas J. Kindel

Subject: FW: Short term rental

From: Josh Capdeville [mailto:jcapde87416@gmail.com]
Sent: Thursday, November 26, 2015 10:19 AM

To: CPCinfo

Subject: RE: Short term rental

I am for allowing short term rentals in NOLA.
Rentals should be regulated and taxed appropriately. Owners who do not live on site should not be allowed to
rent short term. The bnb permit process should be streamlined. There should be no limit on occupied nights as

long as the owner is on site during the stay.

Josh Capdeville




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Rita and Jerry Satawa [mailt

PCinfo

onday, November 30, 2015 10:01 AM
icholas J. Kinde!

W: French Quarter Short Term Rentals

b:risatawa@bellsouth.net]

Sent: Thursday, November 26, 201
To: CPCinfo

Cc: Paul Cramer

Subject: FW: French Quarter Short

Jerry and Rita Satawa live at 422 Bu

From: Rita and Jerry Satawa [mailt

5 2:09 PM

Term Rentals

rgundy, 70112

v:risatawa@bellsouth.net]

Sent: Thursday, November 26, 201
To: ‘CPCinfo@NOLA.goV'
Cc: 'pcramer@NOLA.gov'
Subject: French Quarter Short Ter

[ have witnessed firsthand the dam:
camp out on the balcony across the

problem as sensitively as you would

Rita

5 2:05 PM

n Rentals

near your home.

3ge these illegal rentals cause to the legal residents ‘quality of life. These partiers
street and jeer, cat call, etc. Imagine this in your neighborhood! Please address this



Nicholas J. Kindel

From: CpPCinfo

Sent: Monday, November 30, 2015 10:02 AM
To: Nicholas J. Kindel

Subject: FW: AirBnB builies

From: Pamela Conway Caruso [mai

to:pamgetsmail@gmail.com]

Sent: Thursday, November 26, 201
To: CPCinfo

Cc: John Caruso

Subject: AirBnB bullies

Black Pearl neighborhood. 70118

18 listings on that one app alone.

b 3:23 PM

FOUR listings surround KIPP Believe Elementary School on Burdette Street.

Residential neighborhood turning into motel/tourist district.

Shotgun next door (7819 Dominican) owned by Mississippi resident (5 vehicles w/MS plates), claims
Homestead Exemption, pays no taxes on short term rental income since 2013.

Annoying ever-changing "guest"

traffic, loss of privacy, loss of parking spaces, loss of Neighborhood Watch

effectiveness, risky for elementary school students, out-of-state property owner, threatened me and my dogs,

labelled ME a "crazy lady" and t

[ have 13 pp of screen shots fron
you'd like)

"Rosie's Cove" is another succes
space, plus assorted rooms. A mg¢

The city can't regulate what's ille
RESIDENTIAL NEIGHBORHO

"The Alliance for Neighborhood
accomplished what happened in

Please.

Pamela Caruso

John Caruso

7815 Dominican Street
NOLA 70118

ied to get the neigborhood against US.

the website listing for that property alone. (Available on dropbox if

sful illegal business near here...multiple listings ($25/$35 for shared floor
tel AND hostel???) Tax, license & permit free business...

cal NOW. Why even pretend it will be better if/after the law changes?
ODS are important and worth protecting and preserving.

Prosperity" is an AirBnB (in Metairie!) Organized Crime bully attempt to
San Francisco recently...




Nicholas J. Kindel

From: C
Sent: v
To: N
Subject: F

From: Naomi Baum [mailto:whatwo

PCinfo

onday, November 30, 2015 10:02 AM
icholas J. Kindel

W: This is my home sharing story

uldnaomido@gmail.com]

Sent: Thursday, November 26, 2015
To: CPCinfo
Subject: This is my home sharing stc
Dear Executive Director Robert Rive
Home sharing is a great way to shov
neighborhoods and local shopsin a
staying with. | also can give them fir
and tel their friends and family the

Its brings business.

For the home sharing done with pe
shortening the availability on short

I'm happy to discuss more.
Sincerely,

Naomi Baum

8:35PM
ry
rs,

v people the REAL New ORLEANS. People are less afraid to try different

eas other than the French Quarter and Frenchman when they have a guide they are
st hand experiences with restaurants, transit and local art. Plus they return home
sreat experience they have and then | get MORE visitors.

ople who are not local and renting out their whole home like a hotel- while
term leases are NOT beneficial to New Orleans.




Nicholas J. Kindel

From: CF
Sent: M
To: N
Subject: FV

>Cinfo

onday, November 30, 2015 10:02 AM
cholas J. Kindel

V: Short Term Leasing

From: Weo Kick [mailto:weokick@gmail.com]

Sent: Friday, November 27, 2015 5:
To: CPCinfo
Subject: Short Term Leasing

Dear Executive Director,

The unchecked short-term leasing
under the 'Air bnb' loophole is an
fairness to taxpaying and law abid
governance on the situation is allg
due diligence in following the pro
any budding entrepreneurs from p
upon the tourist dollar. How can 1
Air BnB hosts liable to pay the ne
one day the experience of the New
must have made note of a few gog
time to remember those reasons ar
business practices, tax paying inca

Please do the right thing for New

43 PM

of beds and apartments that has been allowed to exist and grow exponentially
unfair and unwise practice for our city and demands action for the sake of

ing business owners as well as for the good of our state. The current lack of
wing for a loss in tax revenue, a drop in business for those who have taken

per measures and secure legal licensing, and is so completely discouraging

ursuing a legitimate bed and breakfast or hotel business in this city so reliant
cgislators not correct this and still feel they're doing this city justice??? Hold
cessary taxes on their business and to follow the licensing requirements, or

v Orleans tourist will be entirely out of your reach. The Louisiana government
d reasons to hold our hosts to high standards up until now... please take the
d realize they are still worthy of consideration. Happy neighborhoods, fair
me, and accountability... these are just a few words to get the memory going.

Orleans.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:02 AM

To: Nicholas J. Kindel

Subject: FW: AirBnB is bad for the New Orleans we cherish

From: Billing Office New Orleans [m
Sent: Friday, November 27, 2015 7
To: CPCinfo

Subject: AirBnB is bad for the New

We can't believe this is even op
minority who are renting their r
price of homes, the billionaires
kind of agenda. Otherwise, eve
totally against this...we don't w
hotel rooms on every block, wit
homes and then the house sits
to accelerate what started after
harder to live in.....there are so
in their homes, by allowing ther
over again, in impartial and aca
everywhere and makes it less a
white areas plus, if someone
roomers or boarders...no one is

New Orleans is special and this
commerce and harder to afford
starting to wonder if they can af
replaced by investors or richer f

And it won't bring in

all kinds of promised
revenue since folks won't report
impossible to police to make sure
everything...and they won't pay th
hotel

businesses do.
There are about 2500 or so AirB
either aren't aware of this debat
because they are just going abo
were to go door to door, the ove
and we don't want it to become

and
making ends meet, trying to affor

empty except for out of town tourists.

ailto:billingofficenola@gmail.com]
57 PM

Orleans we cherish

en to debate...no one wants these rentals except the very vocal very small
poms out on AirBnB, real estate agents who love what its doing to the

wvho own the company, and perhaps city officials who possibly have some
ryone we have spoken to, our neighbors and folks around the city, are

ant New Orleans ruined...we like our neighborhoods and we don't want

h taxis, and out of towners, and losing the long time people who sell their
Its driving up prices, it's helping
Katrina, New Orleans becoming more white, less diverse, more expensive,
me, including those on the Council, who have said AirBnB helps folks stay
n to make money renting out rooms....but that's been proven over and
demic studies, to not be true....AirBnB slowly drives rents and prices up
Ffordable for people, and anyway, most AirBnB rooms are in more affluent,
needs to make ends meet, they can do what we've always done...take in
stopping that!

s just going to make our city less special and unique and more driven by
to live in and less neighborly and less likely to attract people who are

ford to live here and drive away long term families who after they sell, are
olks....it is going to ruin what we love about New Orleans!

vhat they are renting and even if you try to regulate it it will be almost
they rent out only 1 or 2 rooms or that they live there or they are reporting
e payroll and other taxes the

nB listings on line and those are the people who want it...most people

e or if they are asked are 100% against it, but they are not weighing in

ut their business, not realizing what's happening here politically. But if you
2rwhelming majority of New Orfeanians don't want this. We love our town
yet another city where everything is driven by money,

d where we live,




and
where you lose the connectednes:
don't make it even less diverse, la
prices city wide and making sure

We are different and wonderful
almighty dollar and allows us to |
change if we allow our housing s

DON"T RUIN NEW ORLEANS!!!!

But, hey, don't take our word fg

(Read just some of these studie
and other towns....and

many of
these are by universities or non p
XXXXXXXXXXXXXXXXXXXXXXXXXXX,

"Companies like AirBnB argue t
contribute significantly to the lo
tourists may have otherwise st4
the rise of STRs. Critics of AirBr
occupancy taxes, unfairly comp
take units out of the housing st
AirBnB units often are not subje
are often not monitored or regu
monoxide detectors are recomn

In contrast, hotels and B&Bs m
ordinances such as those relate
also collect sales and occupanc
allows AirBnB to keep their cost
rental hosts share the profits w
noise, trash, and a parade of st
governments have to manage t
and money."

http://curs.unc.edu/2015/03/26/a-

s and feel of our wonderful neighborhoods. Please don't ruin our city! Please
ss affordable, hurt the working class and black neighborhoods by driving up
gentrification happens even faster than it already is.

and not like other part of the U.S. in that our culture doesn't celebrate the
bursue a more "European” or "Caribbean" rhythm....but that will for sure

ock and prices to be overtaken by the agenda of AirBnB!!!

s that have been done about the horrible effects of AirBnB in New Orleans

rofit places without any vested interest.....):
XXXXXXXXXX

hat tourists who visit cities and stay in an AirBnB accommodation

cal economy. While tourism does contribute to the local economy, these
yed in a Bed & Breakfast (B&B) that was put out of business because of
B charge that the company does not pay its fair dues in sales and

etes with hotels and B&Bs that pay taxes and are heavily regulated, and
ock, thereby exacerbating affordable housing problems. Furthermore,

xct to or do not abide by health, safety, and building code standards and
lated. Even basic safety standards, such as having smoke and carbon
nended but not necessarily required in an AirBnB rental.

st have an employee on site twenty-four hours a day, abide by city

d to parking and follow strict health and safety standards. Hotels and B&Bs
taxes, while AirBnB does not (in North Carolina). Not playing by the rules

s down and charge renters a lower rate than hotels and B&Bs. AirBnB and

hile communities must deal with the consequences such as added traffic,

rangers coming in and out of the neighborhood. State and local

he complaints and address violations, thereby costing valuable staff time

roadmap-to-regulating-airbnb-and-short-term-rentals/

1, 9,0.0,0.0.0.0.9.0.0.9.0.90 0000006900900

http://skydancingblog.com/2015/0

KXXXKXXXXXXXX

b/29/monday-reads-air-bnb-wrecking-neighborhoods-all-over-the-country/

2




Bywater being hurt by these illegal
XXXXXXXXXXXKXXXXKKKXXXXXKIKX XXX
Airbnb is bad for neighborhoods, b

#justsaynotoairbnb
http://bnbnightmares.com/numbers

rentals
(XXXXX

ad for hotel workers, bad for families who need affordable housing.

-dont-lie-so-who-is/

XXXXXXKXKXXKXXXXXKEXXKKKXXKXKKXXN
"We estimate that in Austin, where
Airbnb’s impact is non-uniformly dist
most affected segments. Finally, we
alf consumers, not just participants

economy is making inroads by succe

Number of Pages in PDF File: 36

http://papers.ssrn.com/sol3/papers.

(XXXXXXXK

Nirbnb supply is highest, the impact on hotel revenue is roughly 8-10%. We find that
ributed, with lower-priced hotels, and hotels not catering to business travel being the
find that affected hotels have responded by reducing prices, an impact that benefits
n the sharing economy. Our work provides empirical evidence that the sharing
ssfully competing with, and acquiring market share from, incumbent firms."

cfm?abstract id=2366898

(Boston University study)

Other links:

AirBnB is driving up NYC rents
http://therealdeal.com/blog/2015

---even more than those high rents are already!!
10/14/how-much-does-airbnb-impact-nyc-rents/

AirBnB does NOT help homeow;
everywhere in the city for everyo
https://news.vice.com/article/airb

ners afford their home since overall it makes real estate more expensive
ne...
nb-will-probably-get-you-evicted-and-priced-out-of-the-city

http://missionlocal.org/2015/06/a;

-closer-look-at-airbnbs-innocence-in-sfs-housing-shortage/

https://shorttermconsequences. wd

rdpress.com/2015/06/20/airbnb-listings-in-vancouver-how-many-what-type-

where/

http://www.inquisitr.com/140550

6/airbnb-blamed-for-poor-housing-problems-in-san-francisco/




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:02 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Don Hicks [mailto:hicksdnld @

att.net]

Sent: Saturday, November 28, 2015
To: CPCinfo
Subject: This is my home sharing sto

2:04 AM

ry

Dear Executive Director Robert Rivers,

Planning Commission,
| share a separate room and separat
New Orleans neighborhoods.
| believe the spending by Airbnb gue
Please do not restrict use of a home
Thanks,

Don Hicks
Sincerely,

Don Hicks

e entry for my guests, most who cannot afford hotel rates and/or prefer to stay in

sts have a substantial impact on the local economy.
lived in by the Hosts.




Nicholas J. Kindel

From: C
Sent: Y,
To: N
Subject: F

From: Treehuggress [mailto:treehusg

PCinfo

onday, November 30, 2015 10:03 AM
icholas J. Kindel

W: Airbnb Comments

rgress@gmail.com]

Sent: Saturday, November 28, 2015
To: CPCinfo
Subject: Airbnb Comments

I sincerely believe in a compromise
out to tourists especially when thos

9:26 AM

between the two camps. Our neighborhoods suffer when whole houses are whored
e Josie's are bought and rehabbed for that singular purpose. Neighbors disappear

and rents increase. On the other hand if my neighbor has an extra room he rents out two weekends or even 4 weekends

a month, | don't mind at all. Further
pay the equivalent fees to the city v
resulting from the market push of A

Love. Puppies. Power tools.

more, at the present the city is not getting its due cut. Airbnb should be required to
vith every rental. Our city is not NY or SF and cannot support the increased rents
irBnB.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:03 AM
To: Nicholas J. Kindel

Subject: FW: Short-Term Rental Study

From: Marshall Gries [mailto:mgagijc

s@gmail.com]

Sent: Saturday, November 28, 201
To: CPCinfo
Subject: Short-Term Rental Study

Ladies and Gentlemen;

My block in the Marigny has bot
illegal rental which is run by abse
homeowners, who are our neighb
the absent property owner who re
problem. Homeowners who take

10:23 AM

h an illegal short term rental which is run by the live-in homeowners and an
ntee landlords. 1 can tell you from first hand experience that the live-in

ors and friends, have not been the source of any problems. On the other hand,
nts out his two units through airBNB has been a constant

in short term rentals to help with their finances are entirely different from

absentee property owners who run their rentals as a business.

We also have a neighbor around
renting both sides out through aix
screaming for full-time rentals.

I also point to the 600 pound gor
benefits if the owner is using the
drown in a neighbor's pool beforg
comply with minimal safety regu

Whatever plan is adopted by the
of the day, very few City residen
enforcement (e.g., the City's inab

At very minimum, I hope that the
those who are simply in it as a bt

Sincerely,

Marshall Gries
624 St. Roch
New Orleans, LA 70117

the corner who recently evicted both of his long-term tenants and is now
BNB. Result: two rental units are now off the market in an area that is

lla in the room: Many homeowners residential policies will not provide
property as a commercial establishment. I expect that someone will have to
> this issue will get a thorough airing. At least legal B&B's are required to
lations; illegal short term rentals do not.

City, it should should focus on the ability to control and enforce. At the end
s believe that the City has the resources or the resolve to fund any meaningful
ility to create or enforce reasonable noise/sound regulation).

> voices of the residents who are most affected will be heard over the voices of
1siness venture.




Nicholas J. Kindel

From:
Sent:
To:
Subject:

i T i

From: Shirl Cieutat [mailto:shirlcieu

PCinfo

Aonday, November 30, 2015 10:03 AM
icholas J. Kindel

W: STR

tat@msn.com]

Sent: Saturday, November 28, 2015
To: CPCinfo
Subject: STR

Please, please save our French Qua
term rentals have ruined the safety

Quarter. Thank you. Shirl Cieutat, 5

Sent from my iPad

4:26 PM

rter, I'm 92 yrs.old, lived here for 47 yrs, | see the beauty of it disappearing. Short
and culture of our neighborhood. Please help us to preserve our beautiful French
26 Gov.Nicholls,




Nicholas J. Kindel

From: CRCinfo

Sent: Monday, November 30, 2015 10:03 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Colin Smith [mailto:bridges.co

in@gmail.com]

Sent: Saturday, November 28, 2015 7:13 PM

To: CPCinfo

Subject: This is my home sharing story

Dear Executive Director Robert Rivers,

Dear New Orleans City Planning Com

I have been an airbnb host for the pa

mission,

st few years, and welcome the opportunity to share with you the benefits I've

discovered through my experiences on airbnb--benefits not just for me and my home, but for my guests, and for our

great city of New Orleans.
This is my home sharing story.

| first dabbled with hosting on airbnb
with guests led me to renovate the d
short term rentals on airbnb.

What drew me to the idea of renting
debt and improve my house with the
providing a first-class experience to v
reviews, well above the city average,
deserve in a city known for its southe

| believe that hosts like myself, throu
that is drawing new visitors, more ati

allow hosting on airbnb to not only ¢

Thank you for your time.
I'd welcome the opportunity to talk n

Sincerely,
Colin Smith
(504) 352-8604

Sincerely,

Colin Smith

when | was out of town for work or vacation, but the positive experiences | had
ownstairs of my house {which had been previously unfinished) so | could have more

more frequently was mostly financial, to be honest. | was able to pay down student
money that came in from hosting on airbnb. But additionally, | take great pride in
isitors to our city, many of whom are coming for the first time. | have received rave
because of the great lengths | take to provide the reception to my guests that they
rn charm and hospitality.

gh the platform airbnb provides, have been able to create a new economic engine

ention, and more spending to our wonderful city. | hope that your decisions will
ontinue, but to flourish.

nore, if you'd like.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:03 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

From: Byron Stuart [mailto:soopagr
Sent: Saturday, November 28, 2015
To: CPCinfo

Subject: This is my home sharing sta

Dear Executive Director Robert Rive

I moved to New Orleans three years

house was habitable, but very poorl
moving into it and rented the other
the house). When the renters move

yove @yahoo.com]
7:28 PM

ry
IS,

ago and purchased a double shotgun in the 7th ward two years ago for $117k. The
y remodeled after Katrina and needed to be renovated. | remodeled one side before
side as a long term rental for $750/month (it was already rented when | purchased
d out, | took the opportunity to remodel the other side, too. | borrowed almost $50k

to completely renovate the house {both sides) with new kitchens, new bathrooms, restored pine floors, restored

exposed brick chimneys, new decks
because | knew that | could pay for

have been able to remodel the hous

After remodeling my side of the dot

earning about $1500/month, which
renters in the other side of my douk
house, | decided to use airbnb short
additional $1500 to $2000 for the s
$900 for long term monthly rent). A
payments, but | was making some e

expense of the complete renovation.

Currently, my sister, a UNO student
double shotgun and | am still using
renting one half of my double shotg

In October, | was laid off from my jo
the other side of my double shotgu
get by while | find a new job (hopef

| think that short term rentals in ow
but especially because it allows resi
be fixed up. Perhaps short term ren
with separate addresses) should be
rentals are being rented by owners
permanent local residents and to m
rent on airbnb typically love New O

and brick courtyard in the back, etc. | was willing to spend this money on the house
he remodeling using short term rental income. Without that option, | never would
e.

ble, | started renting my front room on airbnb as a private bedroom and started
was extremely helpful in starting to pay back the $50k that | borrowed. Then, the

le shotgun moved out a few months later and after spending so much money on the
term rentals for this unit instead of getting a long term tenant. | started earning an
Yort term rentals on the rental side of my double (as opposed to around $800 to

t that point, | was not only earning enough to pay my mortgage and remodeling loan
xtra income. Without this extra money, it would have been very hard to justify the

and her husband, who is currently unemployed, are living with me in my side of the
he other side of the house for short term rentals on airbnb. So, even though I'm
un on airbnb, there are 3 permanent residents living in the other half of the house.

b. Frankly, without the approximately $2500/month | earn from short term-renting
h house, | would be in financial trouble, but thanks to this extra income, I'm able to
ully in New Orleans because | think it's the greatest city on the planet).

ner occupied dwellings should be allowed in New Orleans for a variety of reasons,
dents like me to afford a nicer house or to restore a house that might not otherwise
ting up to three or four "units" (which may be private rooms or private apartments
allowed, but only in an owner occupied building. Ensuring that the short term

that are actually living in the house is important, both to maintain a presence of
aintain the culture of the city. Locals who permanently live in the house that they
rleans and can't wait to share it with out of town visitors. | give my guests a guide

1




with a list of great bars, restaurants
provides the guests with a personal
and this just doesn't exist when sta

As a New Orleans resident, home o
owner occupied residential building
term rent non-owner-occupied hou
that have converted them all to sha
drives long term rental prices up by,
neighborhoods and should not be ¢

It seems to me the existing Bed and
like to me to obtain a B and B licens
Keep the rule that allows up to 9 ro
"rental units" (either private/sharec
family home, duplex, triplex or four
fourplex is too much, how about at
town that at [east allowing this mak

| hope you consider these ideas and
and its neighborhoods and enabling
service to tourists.

Sincerely,

Byron Stuart

and clubs that | have personally reviewed and written comments about. This
connection not only to the city, but to the neighborhood that they are staying in,
ing in a hotel.

wner and user of airbnb.com, | am in favor of allowing short term rentals within

s (up to a fourplex), but | am strongly opposed to investors being allowed to short-
ses in the city. | personally know of at least two LLCs that own over 20 houses each
rt-term rentals only to make more money than renting them long term. This not only
reducing long term rental inventory, but hurts the culture of the city and the

llowed.

Breakfast licensing requirements need only be slightly modified to allow residents
e. 1) Remove the restriction of allowing only one BnB within a 500 foot radius. 2)
oms in a single family home, but add a new rule to alternatively allow up to four
rooms or private apartments) in an owner occupied residential building (a single
plex). If the City Council thinks that allowing short-term rentals in an owner occupied
least allowing this in a duplex (there are so many double shotgun houses around

es a lot of sense).

find the balance between maintaining the culture and community of New Orleans
residents to maximize rental income while providing a unique and personalized




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:03 AM
To: Nicholas J. Kindel

Subject: FW: AirBnB---we are opposed!!!

From: Chartrain hotels [mailto:charn
Sent: Saturday, November 28, 2015
To: CPCinfo

Subject: AirBnB---we are opposed!

We are against allowing AirBn
business owners who contribu
we fear what the continued as

We hope the Commission has
on the topic of whether AirBnE

"According to a recent report f
0.35% decrease in hotel room
Texas, which is home fto the h

So, here in Louisiana we have
meet our obligations, yet we a
one industry??? It is indisputa
residential prices; the other sic
prices. And if anyone says the
would New Orleans be withou
source of revenue and commc
to help it thrive. With every ho
there is less revenue to go ara
what we want to encourage??
less sales tax is collected. Fev
very few people "self remit" the
they make these purchases of
part of a sector that can be co
the few geese that can contint
multiple license fee eggs? Wh
reliable ganders?

It is proven that hotels and beg
to allow the likes of AirBnB to

trainhotels@gmail.com]
9:28 PM

B short terms rentals in New Orleans for many reasons. As small
te to New Orleans in many ways, including economically and culturally,
sault on our livelihood will do to us, and in turn, to the very city we love.

read this study done by Boston University, which is just one of many
hurts the hotel business:

rom Boston University, a 10% increase in Airbnb supply results in a
revenue, which translates info a 13% impact on revenue in Austin,
ighest Airbnb supply.”

a $1.5 billion deficit, and in New Orleans we are always struggling to
re going to allow an outside business person to hollow out our number
ble that the ever increasing numbers of illegal rentals are driving up

e of the equation is that they are also gradually driving down hotel

2y don't care about legally licensed business owners, consider what

[ its strong, vibrant hospitality economic engine? Its our city's primary
n sense would seem to dictate that we should do everything possible
tel dollar lost, the city and all its residents are hurt a little bit each time:
und, for schools, police, fire department, roads, you name it. Is that
With more and more people shopping online for products, less and
ver and fewer people shop at "brick and mortar" stores. We know that
> local and state sales taxes that they are required to do by law when
1line. Licensed hotel, guesthouse, and Bed and Breakfast operators are
Linted on to collect and remit sales taxes. Why kill what may be one of
e to lay the golden sales tax, property tax, convention center tax, and
y not go out of our way as a municipality to protect these historically

1 and breakfasts are already being hurt financially, and doing anything
continue will only escalate that. Right now the smaller hotels and bed

and breakfasts are the worst impacted (we can name half a dozen sister properties that are already

seeing a decline in occupancy;
normally be a full occupancy t
only to roll through the residen
not filled, a bunch of dollars nc

and revenues over last year-----we sit on empty rooms when it would
me, and watch tourists spilling out of cars (Uber??) with their suitcases
tial neighborhood blocks and arrive at someone's house; a hotel room
t paid to the city that month, a lot of dollars not paid to the hotel staff

1




that is not needed), but the ho
already so many studies docu
plans to start going after the b
that Marriott International, one
to its property portfolio in the o
weeks."

http://www.fastcompany.com

tel industry as a whole is being hurt, even the larger hotels (there are
menting this) and on top of everything, now AirBnB has announced its
Lisiness travelers. “In January, when Airbnb CEO Brian Chesky learned
of the largest hotel groups in the world, planned to add 30,000 rooms
oming year, he defiantly boasted, "We will add that in the next 2

3027976/what-hotel-operators-really-think-of-airbnb

So, less business, lower reve
(but unfairly, NOT less inventq
legalizing and taxing currently
house is being totally myopic.

nues, less sales tax paid, less payroll as our employment needs drop,
ry tax). And anyone who thinks that will be in any way made up by
illegal rentals by allowing owners to rent out a room (or several) in their
There is no way these people will totally and correctly self report, and it

will be nearly impossible for th

e City to monitor or audit them if we allow the floodgates to open. We

should not allow these to oper?te "with regulations" for that reason alone. The City says it can't

monitor or enforce these illeg
auditing, safety, regulatory re
rent out one or a few bedroo

|

| rentals now; how will it monitor and enforce all the myriad financial,
uirements in thousands of private homes? If we allow a homeowner to
s, as it has been suggested, it will be exponentially more difficult to

make sure they are in fact Iiviqg there, or staying there, or renting out only one room; you might as

well throw all your laws away
cumbersome and expensive,
as to ensure and create a furt

at that point because that's creating a system certain to fail, hugely

E

nd which would require so much infrastructure to regulate and monitor
er culture of flaunting the law. The amount of revenue reported and

paid to the city will NEVER make up for what will be lost for each empty hotel or bed and breakfast

room.

And allowing AirBnB to continue in effect penalizes licensed businesses---we have huge overhead,
regardless of whether a room sits empty or not, and we have to pay commercial taxes, insurance,

utilities, etc. hugely dispropo

i

ionate to any individual private residence room; our cost of having an

empty room is much higher than any formerly private bedroom that may be now be empty or forced

off the short term rental markq
increase with a "per room key!

t. Recently, many of the smaller hotels were assessed a triple plus tax
real estate tax that is so onerous that it severely cuts into the already

small margins many of us wef working under; it in effect give AirBnB rentals yet another hugely
unfair advantage. (To the degree that these short term rentals enjoy a completely unfair and un-level
playing field, we would ask that our fellow small and larger licensed hotel and bed and breakfast
owners consider a class action if AirBnB is allowed to continue, or, at the very least, we should
explore, as an industry, withholding our monthly sales tax and placingit into escrow pending a
satisfactory resolution of this iTsue.)

And what about all the other sagfety and other regulations we have to adhere to? What about fire
codes and building codes, and the cost of entry such as higher taxes and fees we all had to pay and

continue to pay to operate in

COMMERCIALLY zoned area or property? What about the endless

monitoring to ensure even quality of life issues?....what about the hotel smoking ban?---are we going

to allow smoking in these tho
places who will have to smell
Orleans's tourism industry is

f

n
|

sands of residential bedrooms (and what about neighbors of these
isiting people sitting in the next door backyard smoking?) New
ot only our economic engine; it upholds standards and levels of quality

that will be diluted if anyone can simply run a hotel room out of their house instead.

We want to stress again that i
are suffering the biggest dow
that since unlike so many oth
hotels; our small locally owne

is the small, mom and pop licensed hotels and bed and breakfasts that

Ztums because of AirBnB, and New Orleans should be concerned about

r cities, we are NOT just a city of big chains and big box stores and
businesses are a large part of our charm and appeal and identity--take

that away and we risk becoming just another small to mid sized city and we lose the very thing that

2



sets us apart and allows us to be such a sought after destination for travelers (not to mention a
wonderful place to live for our residents). But, make no mistake, we are the canary in the coalmine,
and what's happening to us, will increasingly happen to the bigger places, across the board. And the
City officials won't be happy when they have to announce a downturn in revenues from those tourism
dollars.

We have a few suggestions that we think are practical and would be beneficial for the City. Everyone
says its impossible to stop AirBnB or to monitor it, and that allowing it to come here will bring in more
revenue. We totally disagree and think that it would be far easier to restrict it by simply requiring
anyone advertising to post thejr license number, their name and the property address. That way the

City doesn't have to hire legions of inspectors to catch tourists in the act of arriving or departing; the
City could simply hire people (pr simply program all existing street addresses based on existing
property tax bills, which would|ding violators automatically) to monitor the internet ads and anyone
who doesn't advertise without posting this information would be fined escalating amounts (say,
$500.00 for the first time, and increasing amounts for each day the ad stays up or reappears after a
cease and desist letter is issued). If the City doesn't want to use an automated computer system to

monitor addresses, and wants

instead to hire people, it wouldn't even have to lay out money to pay

people to monitor these; lots of people would be happy to do this for a percentage of the fines

collected, which should be ass
certain amount of time or thres
similar to a tax sale. You can &

We think it is totally bogus to s
their mortgages or they need s
other reason is used, as no on
people have done for decades|
will only continue to drive up th
vicious cycle, almost ensuring
Remember the "Big Easy," wh
knew you were a New Orleani:
mortgage? We need to do any
and a welcoming place for cre

essed against the real estate, just like real estate taxes are. After a
hold fine amount is reached, the property could be subject to seizure
et that would stop people from trying to get away with these rentals.

ay that we should allow AirBnB since otherwise people can't afford
ome extra income to pay for their kid's college tuition, or whatever

e is preventing people from taking in boarders or roommates, as

. And AirBnB is itself a large part of the higher cost of living here and

e cost of living and real estate prices in this city; it's an ever escalating
that people are forced to take in extra income to meet their mortgages.
en it was truly easy to live here, when the inside joke was that you

an when your Entergy payment was more than your rent or

thing we can to try to preserve our city being an affordable, diverse,
ative, vibrant, young, professional people who are often fleeing higher

priced areas. Yet, already, New Orleans is getting a reputation for being a town where its harder to

find affordable places to live a
to remain in the neighborhoods
honors its extraordinary history
sure it remains affordable and
centuries of history and neighb
already going on at a worrying

If the City officials are afraid of]
for a state or municipality to en
ordinance we already have in |
(hence, it it legal for us to proh
unless in a licensed bed and b
municipality to enact laws, incl
promoting the safety and welfa
what exactly is the problem he
around and dragging us throug
such as New York, that certain
rentals (great publicity as well

d its certainly making it harder than ever for its working class citizens
5 they know and love. If we want to keep a strong, diverse, city that
and unique culture, we should be bending over backwards to make
not do the opposite, allowing this outside behemoth to churn up our
orhoods, by throwing steroids on the gentrification process that is
pace.

AirBnB, they shouldn't. Please remember that it is 100% constitutional
act regulations, laws, ZONING ordinances, such as the zoning

blace that delineates commercial from residential areas and enterprises
bit short term rentals as we currently do, for under 30 or 60 days,
reakfast or hotel) and it is 100% constitutional for a state or

iding imposing certain restrictions on advertising in furtherance of its
re of its citizens (which such advertising requirements would do). So
re?? Are we simply afraid of this billion dollar bully throwing its weight
h the courts? Well, why then don't we join forces with other cities,

ly has the resources and is trying to slam down on these illegal

—--little New Orleans, standing proud to preserve its wonderful and
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unique culture and way of life, the way of life that is the very thing so many people want to come here
to visit or to live). How about a class action, such as the ones many state attorney generals have
banded together one against other huge industries, such as the tobacco industry? If all of a sudden,
we allow outside interests to dictate to us and force us to change the laws we've had on our books for
years, why not bow down before any or all other interests, even including organized crime, who we're
sure, would love to get to push us around and coerce us into repudiating the very zoning codes and
laws our lawmakers and citizens have created and abided by for decades. I'd like to open a grocery
store in my living room; why isthat any different from allowing de facto hotel rooms to proliferate all
over otherwise residentially zoped neighborhoods and houses just because some billionaires in San

Francisco are licking their chops over how much more billions they can make pushing around entire
cities??7?7?

It took seven years to study and create the new CZO. AirBNB just admitted publicly that they have
been operating in New Orleans for six years. Why now, are we just studying the effects of illegal
temporary rentals? We find it add that our officials waited until after the CZO was adopted to request
a study on this problem, the effect of which distorts and undermines the very purpose of what the
CZ0O was meant to do.

We agree, as it has been stated before, that "we are a country of laws, not men." Let's hope it stays
that way. Please let's not allow a few billionaires and their aggressive agenda to overturn our city's
long held tradition of rules, zoning and yes, laws.




Nicholas J. Kindel

From: CRCinfo

Sent: Monday, November 30, 2015 10:04 AM
To: Nicholas J. Kindel

Subject: FW: French quarter

From: Mary Adele Baus [mailto:mab

aus@cox.net]

Sent: Saturday, November 28, 2015
To: CPCinfo
Subject: French quarter

“The continuity in fun
Historical urban areas
areas are the living for
culture attached to ther
functions should not b
improved.”

I agree with this. We'l
witnessing the cultural
think what New Orlear
interesting or historica
little interest.

Mary Adele Baus
831 Gov. Nicholls St.
70116

9:57 PM

ction and cultural succession should be protected.
are home to a large number of residences, and these
m of cultural relics. Aside from the buildings, the
m should be protected as well. In other words, their
> undermined and the living environment should be

1ave lived in our 1803 home since 1973. We are
heritage of the French Quarter slip away. Stop and
1s will be when the French Quarter is no longer

|ly important, but only another tourist destination of




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:04 AM
To: Nicholas J. Kindel

Subject: FW: This is my home sharing story

-----Qriginal Message-----

From: AnnMarie Roberts [mailto:arts4dwork@yahoo.com]

Sent: Sunday, November 29, 2015 8
To: CPCinfo

55 AM

Subject: This is my home sharing story

Dear Executive Director Robert Rivers,

The current regulations regarding short-term rentals are convoluted and out of date. Visitors want to come to New

Orleans with their families and they

want to spend time together, in a private home, and get to know the real New

Orleans. And New Orleanians want to share their homes and our joie de vivre with visitors, and turn them into

neighbors.

The income from these rentals will feed the community by providing funds for hiring police officers, improving

infrastructure, bettering schools, pr
allow New Orleanians to better thei
legally.

oviding youth/adult job training, enriching community services, et cetera. Please
r lives and our city by allowing short-term rentals to be regulated and to operate

Thank you so very much for your time and consideration.

Sincerely,
AnnMarie Roberts

member Faubourg Marigny Improvement Association

Sincerely,

AnnMarie Roberts




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:04 AM
To: Nicholas J. Kindel

Subject: FW: Short-Term Rentals Comment

From: Scott McDermott [mailto:mece

lermscott@gmail.com]

Sent: Sunday, November 29, 20159
To: CPCinfo
Subject: Short-Term Rentals Comme

Dear City Planning Commission,
We are writing to express our frustr,

30 AM

nt

ation and helplessness at the machine that has become short-term rentals in New

Orleans. This sentiment has festered slowly over the past few years and came to a head in the past month when

ANOTHER neighbor got displaced fr
rental.

From the corner of Kerlerec and He
fanning in three directions. Only 30
assuredly deteriorated the fabric of
as he walked into the Quarter for a
played with my kids.

It's annoying watching a gaggle of 1
been outfitted to house up to 20 for
leave belongings visible in their car

their ‘host’ isn’t sharing common se
I’'m thankful we haven’t had an assa|
edges. But most importantly, if AirB
experience through their rentals, th
cold shoulder because we’ve had en

We are landlords with multiple prog
We can certainly understand the all
Ultimately, however, we decided to
fabric of Treme and New Marigny.

We urge you to pass reasonable leg

Sincerely,
Diana and Scott McDermott

om his apartment so that the building owners can convert the unit into an AirBnB

riette Delille St. in Treme, we count at least 14, permanent short-term rental units
properties front the streets in question. The density of short-term rentals has most
our neighborhood. | miss the musician who used to live here tooting his sousaphone
gig, the neighbor with a great sidewalk garden with fountains and the kids who

b frat boys saunter down Kerlerec with their duffle bags going to the unit that has

a bachelor party. We keep having to warn tourists who park on the street not to
because Henriette Delille has waves of car break-ins fueled by easy targets—and

nse safety details.

ult on a tourist wandering home at 3am through a neighborhood that still has rough
nB espouses an authentic ‘meet the locals’

e only thing short-term renters in our neighborhood are getting is a frosty look and a
ough.

erties in the area and could easily offer short-term rental opportunities in our units.

ure and benefit—financially—and we have seriously considered joining the club.
only offer legal, long-term rentals because we want neighbors who contribute to the

slation to severely limit short-term rentals and bring this pandemic under control.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:04 AM

To: Nicholas J. Kindel

Subject: FW: City Planning Commission Meeting 12/8 Short-term rentals in Touro Boligny disturb
the peace and violate city ordinance and governing condominium documents

Attachments: VRBO Listin 11-6-15.pdf; Judgment on Exceptions and Prelim Injunction 11-10-15.pdf

From: ssm@jgmclaw.com [mailto:ss
Sent: Sunday, November 29, 2015 ]
To: CPCinfo
Subject: RE: City Planning Commiss
city ordinance and governing condor

Following our email o
Condominium Owners Associati
who were represented by Bob El
transient rentals, Civil Action N
on October 21, 2015. The Injun

m@jgmclaw.com]
[0:52 AM

ion Meeting 12/8 Short-term rentals in Touro Boligny disturb the peace and violate
ninium documents

f September 27, 2015 to you, on October 21, 2015, the 1109 Peniston
on obtained a Preliminary Injunction against owners of a condominium unit
is and who were violating the governing Condominium documents by having
. 2015-9612. Judge Christopher Bruno issued the Injunction from the bench
ction was later issued in a signed Order. See attached copy of Judgment on

Exceptions and Preliminary Injunction. However, despite letters from the City and Condominium document

regulations forbidding transient
condominium owners continue to
the condominium owners put uj
(STR). See attached website
www.vrbo.com does not indicate
weekend except in the notes wh
condominium owner then enters i

rentals, notices from the Association Board, and now the Injunction, the
short term rent their condominium. Within days after the Injunction hearing,
) their website again and continued to advertise short-term vacation rentals
listing dated 11-6-15. The Advertisement on www.homeaway.com /
that the renter must sign a 30-day lease in order to rent the property for the
ich indicate “min. stay 30 days.” Based on information and firm belief, the
nto over-lapping 30-day leases affecting the same property in the same month!

While short term rentals may work for doubles and/or single family houses, it is a disaster for apartment

buildings and condominium comj
series of unknown people coming
Association insurance should som

Innocent victims of STR s
wrong, and they are right. If you
it with some strict regulations and
business.

RECOMMENDATIONS:
Change lease term to 3 or more m

start a new lease term every week.

All STRs authorized by the City s

All internet websites must link to

lexes. The renters check themselves in and out at will. The Association has a
in and out which breaches our safety, peaceful possession and could void
eone get hurt and sue.

hould not have to spend thousands of dollars to prove the STR owner is

do allow or regulate some short term or the 30-day lease term, please reinforce
stiff fines. The owners seem to consider current legal cost just a cost of doing

onths requiring deposit and written lease. Block ability for each new guest to

hould be listed in a database.

the database.




Establish penalties/fines for the owners and renters who rent STRs that are not approved on the database.
Short Term owners must pay taxes to city and be licensed.
The Owner should have to live on|the property with his guests.

Condominium Association documents, a contract between all owners, must be respected and come first and
cannot be overruled.

Apartment buildings and Condomjniums must give unanimous written approval for STRs.

MARYFLYNN THOMAS, owner of 1113B and 1113C Peniston condominiums
504-421-8484

SUZIE MAHONEY, member of|Kissy Properties LLC (owner of 1111 Peniston condominium)
504-388-3511

From: Suzanne Mahoney
Sent: Sunday, September 27, 2015 2:47 PM
To: cpcinfo@nola.gov
Subject: City Planning Commission Meeting 9/29 Short-term rentals in Touro Boligny disturb the peace and violate city
ordinance and governing condominium documents

Despite having been cited in a letter by the City, our condominium association has an out-of-town owner who
persists in renting his condos for short-term hotel rental despite our Condo documents specifically forbidding
it. He openly advertises his condos on the website leaving the other owners with a steady stream of strangers
violating our security, safety, peaceful possession and potentially causing a loss of insurance. These
unknowing hotel guests come to party and feel they've paid good money to do so. The person renting his
condos to these strangers laughingly reminded us the news reported that the City Council has not penalized a
single lawbreaker. The Zoning Administrator sent a warning letter to cease and desist which was ignored. Our
Association's Attorney has sent a Cease & Desist Order to no avail.

There is talk about changing the laws allowing some short-term rental. Short-term rentals should not be
allowed in residential, non-touriss areas. We are concerned that any revised ordinances may conflict with
current Condominium documentﬂ that forbid it and that any revisions will be directly at odds with the
expectations of the property ownfers when they purchased their properties. If any changes are made, they
should not affect residential, nonitourist areas. Further, any violations should carry high fines for violators,
and penalties should be enforced! In addition, Owners should have to live on the premises to control their
boisterous guests. Owners should fear the consequences of breaking the law. At present, the current laws
leave citizens whose safety and peaceful possession are being violated with little or no ammunition with which

to fight. Thank you and please contact us with any questions.

MARYFLYNN THOMAS
504-421-8484

SUZIE MAHONEY




504-388-3511




No. 2015 -09612

2013 - 09316

Date Case Filed:

TO:

Alan I Kansas Esq
1801 Carol Sue Avi
Terrytown

Robert J Ellis Es
650 Poydras Stree
Ste. 2615

New Orleans

[garie]

In accordance with Article 1913 C.C.P., you are hereby notified that Judgment
d numbered cause was signed on
New Qreans, Loulsiana.

in the above entitled ar]

November 10, 2015

Civil District Court for the Parish of Orleans
STATE OF LOUISIANA

Section: 07-F

1109 PENISTON CONDOMINILIM OWNERS ASSOCIATION, INC.
versus
ERNIGLI

10/7/2015

NQTICE OF SIGNING OF JUDGMENT

27725

enue

LA 70056

26022

LA 70130

November 10, 2015

ey

MINUTE CLERK

1 e s o b — e



CIVIL DISTRICT COURT FOR THE PARISH OF ORLEANS

NO. 2015-9612

STATE OF LOUISIANA

DIVISION “F» SECTION:

1109 PENISTON CONDOMINIUM OWNERS ASSOCIATION, INC.

FILED:

VERSUS

RAYELYN H. CERNIGLIA AND JOHN M. CERNIGLIA

DEPUTY CLERK

JUDGMENT

This matfer was heard on October 21, 2015, on the Dilatory Exception of Lack of

Procedural Capadity and the Peremptory Exception of No Right of Action of Defendants, Rayelyn

H. Cerniglia and

1109 Peniston Cq

Present:

R

Consider]
law and for the r
IT IS OR

of Procedural Cag

Alan F. Kansas

Tohn M. Cerniglia, and the Petition for Preliminary Injunction filed by Plaintiff,
bndominium Owners Association.

Attorney for 1109 Peniston Condominium
Owners Association, Inc.

bbert J. Ellis,Jr. Attorney for Rayelyn Cermniglia and

John M. Cerniglia

ng the pleadings, memorandum, argument of counsel, exhibits, evidence, the
rasons orally announced in Court:

'DERED, ADJUDGED AND DECREED that the Dilatory Exception of Lack

bacity and the Peremptory Exception of No Right of Action are DENIED.

IT IS ORDERED, ADJUDGED AND DECREED that the Petition for Preliminary

Injunction is GR]
Peniston shall ng
must be in writi]

document must

IANTED. The condominium units located at addresses 1109 Peniston and 1113A
t be used or rented for transient, hotel or motel purposes. Any lease of either unit
he, and the term of the lease must be for a period of at least 30 days. The lease

stipulate that that the leasc is subject in all respects to the 1109 Peniston

Condominium Nfaster Deed, By-Laws and Rules and Regulations, and that failure by the Lessce

to comply with 311 of the terms of such documents shall be a default under the lease.

This prefiminary injunction shall remain in effect until modified by action of the Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that within 15 days of

the date of this ]

shall pay a total

ndgment, Defendants RAYELYN H. CERNIGLIA and JOHN M. CERNIGLIA

of $1,000.00 to Plaintiff, 1109 PENISTON CONDOMINIUM OWNERS

ASSOCIATION, INC. as attorney’s fees for obtaining this Preliminary Injunction.

VERIFIED
Ambgr Darby : l (D“/b/

Deputy Gierk




JUDGMJ

day of Gewpess2015

I certify

NOV 1 0 2015

INT READ, RENDERED, AND SIGNED in New Orleans, Louisiana this

Sy

RULE 9.5 CERTIFICATE

self-represented parties by email on October 27, and that:

X no opgosition was received; or

JUDGE

% CHRISTOPHER J. BRUNO

CHRISTOPHER J. BRUNO

DIVISION “F»

that [ circulated this proposed judgment/order to counsel for all parties and/or to

the following opposition was received: :‘:f e
I .
Robert J. Ellis, Jr., attorney for Defendants, indicated his consent to & fornTof thgaﬁ
Judgment. =1 T ey
= o -
Certified this 29 day of October, 2015. - w
[y
The Law Office pf Alan Kansas, LLC
-
&a/@wg
Alan Kansas (LA Bar # 27725)
1801 Carol Sue pve.
Terrytown, LA 70056
(504)210-1150
Fax (504) 617-6525

Attorney for 11(

9 Peniston Condominium Owners Association, Inc.

A\
)

(Ot
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Beautiful! Garden District Penthouse Condo In... - VRBO

Login v Help v List your property }

New Orleans, Louisiana

| | % Arrival {7} 1 don't have dates yet

i ¢ i
i

Depart g

¢ Browse propertics Home USA L

Beautiful! Gardes
of Uptown New QO

huisiana New Orleans Garden District VRBO Listing #568604

1 District Penthouse Condo in the Heart
rleans...

Photos Ma

i

I
fhin

| ]
(g '

Minimum stay:
Internet:

Property description

Spectacular New Penthouse Renovation
Bed, Two Bath, Office Area, Dual HVAC
Tree-Top Views, Super High-End. Enjoy
the city. Walk less than 2.5 blocks to th
will take you Uptown to the Universitied
Bourbon St. in a matter of minutes. Or
Magazine Street. Make sure you take th
homes just a few blocks away between

Why VRBO

http:/mww.vrbo.com/568604

Yes
_No

3-7 nights Pets considered:
Yes Wheel chair accessible:

built in the 1800's in the Heart of Uptown New Orleans. Two
Stainless/Granite, Large Master suite with Private Bath.
your stay in the "BIG EASY" in the most demanded area of
e Historic ST. Charles Ave, and jump on the street car which
or Downtown to the French Quarter for an evening of fun on
walk only 2 blocks for shopping and dining on fabulous

e time for a walking tour of the Historic Garden District

St. Charles and Magazine it is @ must see...

ke {0 [
A

114



11/6/2015 Beautiful! Garden District Penthouse Condo In... - VRBO

Build your best vacation ever
From over 1 million rentals worldwide

Escape the confines of a hotel
Enjoy the freedom of a vacation rental

Book with confidence g Personalized experiences
Relax and enjoy your stay g From online to on vacation

Similar Properties

¥/ o i
2Br » 2Ba o Sleeps 4 2Br » 1Ba e|Sleeps 6 2Br o 1Ba o Sleeps 4 2Br e 2Ba o Sleeps 4
$280/nt US Dollars $275 - $450/n US Dollars $175 - $550/nt US Dollars $190/nt US Dollars

Property Type
Condo On flopr 3 1800 sq. ft.

Accommodation Type
Vacation Rental

Meals
Guests Provide Their Own Meals

Suitability
Minimum Age Limit For Non Spmoking Only Wheelchair Inaccessible
Z{Senters: Pets Jonsidered:
Max twp pets and must be under 10
Children Welcome lbs.

Bedrooms: 2 Bedrooms, Sleeps 6, Beds for 4-6
Bedroom 1

Bedroom 2

Bathrooms: 2 Bathrooms
Bathroom 1: toilet, shower

Bathroom 2: toilet, shower

Entertainment
Books Satellgte / Cable Television:
DVD Player Stered 556

http:/imww.vrbo.com/568604 2/14
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Theme

Historic

Attractions
Churches

Cinemas
Health/Beauty Spa

Local Services & Businesses
ATM/Bank
Fitness Center

Leisure Activities
Antigquing
Gambling Casinos

Sports & Adventure Activities
Basketball Court

Cycling

Deepsea Fishing

Fishing

Dining
Dining:
Bar counter seats 2 additional

General
Air Conditioning
Clothes Dryer

Fireplace:

The pilot switch is located behind the
lower panel. Remove the pane...more

Librar
Live Theater

Museums

Grocefies

Hospita

Scenid Drives

Shopging

Golf
Huntigg
Pier Fgshing
Sailin

Dining Area

Heating

Internet:
wifi codle located under keyboard.

Iron § Board

Lineng Provided

Hair Dryer
Kitchen
Coffee Maker Kitchgn
Dishes & Utensils Microjvave
Dishwasher Oven
L]
Reviews
5 from 7 traveler reviews

hitp://imww.vrbo.com/568604

Beautifull Garden District Penthouse Condo In... - VRBO

Playground
Restaurants

Zoo

Massage Therapist

Medical Services

Sight Seeing
Walking

Swimming
Tennis
Water Skiing

Seating for 4 people

Living Room

Parking:
Street

Towels Provided
Washing Machine

Pantry Items
Refrigerator
Stove

Toaster

Write a review

314
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Bill
New Jersey

Anonymous

Cool condo

First timers in New Orleans
from Florida. The open con
amazingly high ceilings, hu
like the computer and pring
Wall of windows in master

Located on quiet residentia
grocery store, St. Charles A
restaurants nearby on Mag
John was great: available,

Stayed: September 2015 S
Recommended for: Families W

Romantic getaway

Owner response:
Bill,

Thank you very much fo
enjoyed your first visit t

Best Regards,
John

Beautiful! Garden District Penthouse Condo In... - VRBO

my wife and I stayed four nights with friends who flew up
ept penthouse condo is beautifully furnished and finished,
he living room and master bedroom, with nice extra touches
er, washer/dryer, and a reading nook off the living room.
bedroom was cool but wouldn't have minded some curtains.
street next to Garden District within walking distance of
ve. streetcar and Hop On, Hop Off bus stop. Lots of

hzine Street, French Quarter is a cab or streetcar ride away.
riendly and helpful. We would definitely stay here again.

hibmitted: October 9, 2015 Source: VRBO

ith young children, Tourists without a car, Adventure seekers, Age 55+,

- your "Five Star" review and we are so happy that you
New Orleans and hope to see you again soon.

Was this review helpful? 0

Very pleasant

Very good location only fev
Pleasant, quiet and safe n¢g
Prompt communication wit
Spacious, newly remodeled
Superb details in wood and
We travel the world throug
This is one of the nicest ac
I recommend without rese

es 0 No

min walk to St Charles and Magazine streets.
ghborhood.

h the owner.

, cozy , well appointed.

oiled cooper. Spotless.

h VRBO.

rommodations we've encountered.

vations.

Stayed: September 2015 Submitted: October 8, 2015 Source: VRBO

Owner response:
Anthony,

Thank you very much fd
who uses VRBO often it
one of the nicest condo’
soon.

Best Regards,
John

r taking the time to write a review. As a world traveler
means a great deal to us knowing that you think we have
L you have stayed in. We look forward to seeing you again

Was this review helpful? 0

Fabulous!

http:/fiwww.vrbo.com/568604

[Yes 0  No

4/14
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Lynda L.

Linzy H.

http://iwww.vrbo.com/568604

We were first time visitors

Beautiful! Garden District Penthouse Condo In... - VRBO

o New Orleans so didn't know the areas, but couldn't have

chosen a better unit or a bgtter location, We were celebrating our daughter's fiftieth
birthday so there were four] of us but five on the last night as our son came in also. This
unit is incredibly spacious dnd we absolutely loved the architecture and layout. It had
everything you could possilply need, including w/d, computer and printer, Kuerig coffee

and nice bottle of wine to

furniture and amenities. A
rentals will recognize the a
your first rental, you will bg
quality. The area was perf
but on a nice quiet street b
action.
We will always have wonde
same unit should we come
helpful and accommodating
travelers to enjoy New Orlg

elcome us. It was beautifully laid out with top of the line

hd it was spotless!t! Anyone who has stayed in other vacation
tention to detail given this unit and anyone staying here for
hard pressed to find another one anywhere close to this

bct, close to the St Charles streetcar and Magazine Street,
btween these two main streets, where there was plenty of

Hful memories of staying here and will DEFINITELY book this
to New Orleans again. Thank you John, for being so very
and providing such a truly marvelous opportunity for

ans in style and comfort!

Stayed: September 2015 Shbmitted: September 15, 2015 Source: VRBO

Recommended for: Sightseeir]
Families with teenagers

Owner response:
Lynda,

g, Girls getaway, Tourists without a car, Age 55+, Romantic getaway,

Thank you so much for {he wonderful review, We do try hard to make our guest

stays as great as possib
our efforts with such aw

Best Regards,
John

e and it makes us so happy when we have guest validate
bsome reviews, We hope to see you again soon....

Was this review helpful? - 1

Perfect!!!

We recently rented this prqg
Festival weekend. This waq
vacation rental and I want
the property, you are imm
of the unit. The photos act
master bedroom is spacioy
single beds, and then therg
seating (sofa bed as well).
with any products you mig
of the line... My mom was
and laundry area. :-)

Once you're finished being
perfect the area is... Walk3
get to and there are storeqd
quiet, peaceful, and full of
10 min tops to drive to the
great! He was easy to conf
into the unit on check-in d
1 would recommend this u
while exploring New Orieaj
know you get five stars wh
century award) is blown ay
"this is how we should do §

. fYes 0 No

perty for a family vacation for the 4th of July/Essence

the first time my parents and grandmother have done a

d it to be perfect for them... It truly was! When you walk into
bdiately impressed by the space, natural light, and cleanliness
ally don't even do it justice. There is soooo much space. The
s with a beautiful wall of windows, the other bedroom has two
are two separate living room/den areas with plenty of

The bathrooms are top of the line, IMMACULATE, and stocked
ht have forgotten at home. Every appliance in the unit is top
bBctually getting ideas for her home remodel from the kitchen

excited about all the space has to offer, you realize how

ble and plenty of street parking. Magazine St. is a breeze to
and restaurants all around the property. The neighborhood is
beautiful homes. I-10 is less than 5 min away and it took us
Superdome for Essence events. Perfect! The owner was

act, flexible, and made sure we had clear directions to get
by . He also provided a bottle of wine to welcome us to NOLA!
it to anyone looking for a great place to be with loved ones
s and can't wait until the next time we can go back. You

en my grandmother (she wins the pickiest traveler of the

ay and can't stop saying how great the property is and how
Il our vacations from now on". Book it now!

5/14
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Anonymous
Baton Rouge

Anonymous

hittp://iwww.vrbo.com/568604

Beautiful! Garden District Penthouse Condo In... - VRBO

Stayed: July 2015 Submittled: July 8, 2015 Source: HomeAway Family

Owner response:
Linzy,
Thank you so much for

our awesome review! We work hard to ensure all of our

guest have everything tijey require to enjoy their stay. We are so glad you enjoyed
your stay and hope to h&ve you back soon!

P.S.

Thank you for leaving oyr condo clean...

Regards,
John C.

Was this review helpful? - 0 :

Fantastici!!!

es 0 . No

We came in from Baton Rolige to celebrate my girlfriend's birthday for the weekend in
the big easy. We decided fo target the uptown area because its an amazing part of the
city filled with parks, univefsities, charming southern homes, restaurants, and shops.

When we came across the

Ivebsite we fell in love with this particular unit being upstairs

penthouse that was just refently remodel with wood floors, dark ceiling wood beams,

chandeliers, sky light wind

ws, spacious master bedroom, and gorgeous kitchen, The

penthouse had a loft architkcture which was unique and charming just like the city and
we knew it would be the pgrfect place to stay. When we arrive, instantly we knew we
hit a homerun and that it was going to be a start of a great weekend. We enjoyed

taking walks down St. Cha

les and Magazine St taking in the sites, eating at different

restaurants, and visiting sdme coffee shops. We had such a great time and something
we will never forget, There|lare so many wonderful things about this penthouse and I'll

highly recommend it to an

one.

Stayed: May 2015 Submitted: June 30, 2015 Source: VRBO

Recommended for: Families
Romantic getaway

Owner response:

ith young children, Sightseeing, Girls getaway, Tourists without a car,

We are very pleased ydu enjoyed our condo and hope that you will visit us again.

Regards,
John

Was this review helpful? 0

Amazing is an understaten
Orleans per usual as my bi
in many homes in New Ort
John was super helpful ang
already.

Ok so when you get to the
magazine street and St. C
sits on a residential street
condos and very neatly do
when you walk in the arch

- res 0 No

ent to describe this house. My group and I came to New
Ithday celebration weekend. We travel a lot and have stayed
bans, but let me tell you this is one of the best. Upon booking
kind, he is very personable and it was like I knew him

house of course its in the beautiful garden district right by
arles, very close is all the stores and restaurants. The house
bf all beautiful houses, this particular house is broken up into
he, theres stairs that lead up to the penthouse style condo,
tectural design takes your breath away, the sparkling

6/14
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angela c.

Rates

Rental basis: Per property

Dates

Thanksgiving

http://iwww.vrbo.com/568604

Beautifull Garden District Penthouse Condo In... - VRBO

chandeliers, the exposed bgams, the skylight windows and the beautifully done touches

all around makes this homg
the line of everything. The
had the master bedroom ({
knew I was going to sleep

special. The place is freshly renovated so your getting top of
space in general was very comfortable for my friends and I. I
ictures do no justice). It is phenomenal, when I walked in I
ood that weekend because the Bed is not only huge but

extremely intricately beautfful, Its a timeless piece. I could go on and on about this
house because it was just qo perfect. I would recommend this place to anyone who loves

great architecture and goog

Stayed: April 2014 Submit]

living. Have FUN!

ed: April 11, 2014 Source: VRBO

Recommended for: Pet ownerg, Sightseeing, Girls getaway, Tourists without a car, Adventure

seekers, Age 55+, Romantic ge

Owner response:

away, Families with teenagers

I'm so happy you enjoykd your stay and had a great Birthday. We look forward to
having you stay with us jagain when you return to the "Big Easy" and thanks for

the great review...

Regards,
John

Was this review helpful? 0  Jes 0 No

AWESOME!

A+ Highly Recommended
New & beautifully renovatg
Stylishly designed with twd
Beautiful appointments thr
2 iarge bedrooms/bathroor
a state-of-the-art washer §
computer access with com
A great place to come back

p.s. safe location too, in th
all good.

Stayed: March 2014 Submy
Recommended for: Families

Romantic getaway, Families wi

Owner response:
Thank You so much for

d condo with wood floors, dark beams & crystal chandeliers!
gorgeous baths and a knockout kitchen!

bughout; closets, moldings etc. (I'm an Interior Designer)
hs...spotlessly clean and bright with fresh towels & linens and
dryer

ortable sitting areas and 2 TV's

to after a long day out...a real gem, we loved it!

b Garden District- quick walk to railcar & restaurants

atted: April 4, 2014 Source: VRBO

ith young children, Sightseeing, Girls getaway, Adventure seekers,
h teenagers

your AWESOME review!

Was this review helpful? 1 -

Nightly We(

Yes 0 No

Currency Conversion

Rental rates quoted in: usp

kend Night Weekly Monthly * | Event

7114



11/6/2015 Beautiful! Garden District Penthouse Condo In... - VRBO

Nov 25 - Nov 29, $2,750
2015 flat fee
5 night min stay

New Year
Dec 28 - Jan 1, $4,250
2016 flat fee
5 night min stay

Mardi Gras WK
1

Jan 28 - Feb 2,
2016

6 night min stay

$6,000
flat fee

Mardi Gras WK
2

Feb 3 - Feb 9,
2016

7 night min stay

$8,400
flat fee

Jazz Fest WK 1
Apr 21 - Apr 25, $3,400
2016 : flat fee
5 night min stay

Jazz Fest WK 2
Apr 27 - May 2, $4,080
2016 flat fee
6 night min stay )

Essence
Festival

Jun 30 - Jul 3,
2016

4 night min stay

$2,700
flat fee

Christmas
Nov 24 - Nov 27, $3,400
2016 flat fee
4 night min stay

My Standard
Rate $325 $2,100 $7,500
3 night min stay

Rates are based on 4 guests; add $50 pdgr night, per additional guest

* Approximate Monthly rates, actual rate will depend on the days of the month you stay

Additional information about rental rates

Fees:
Pet Fee ) ) . . $25
Cleaning Fee . ) . . $150
Refundable Damage Deposit $500
Taxes . . Not included

Notes:
Rates are subject to change until reservatipns are confirmed. Minimum stay 30 days. Please contact owner
for special event rates and other available terms.

http:/iwww.vrbo.com/568604 8/14
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Cancellation policy:
Policy available by contacting owner when {

Book with confidence

Paying through this free service protects yo
paying through HomeAway Payments alway
use instant money transfer services such ag

Don't forget your vacation protection!
Adding our Vacation Protection services carl
offer Cancellation Protection, Carefree Rent]

Protect your payments in case G
you need to cancel. vq

Ca}.endar

.Arrival

' 'Departure

November 2015
SU MO TU WE TH FR SA su

1 B B el e

8 9 10 11 42

15 16 17 18 19 20 21 13
22 23 24-.25 26 27 28 ;zo
29 30 ' ﬁ 27

February 2016

SU MO TU WE TH FR SA SU; ;
' 1 2 3 4 5 -6

“Fo e wOe 10 11 12 13 : 6
14 15 16 17 18 19 20 13
21 22 23 24 25 26 27 ‘20

28 29 : 27

23 Available

Location

http://www.vrbo.com/568604

21~ Unavailable 22 Tpday

ooking.

et protected now

arantee the rental meets
ur expectations,

{ Check avallability

December 2015
MO TU WE TH FR SA

1 2 3 4 5
‘7’A 8 9 43» 45;:4£b,
14 15 16 17 18 19’
21’ 22 23 24 25 26

28 29 30 31

March 2016
MO TU WE TH FR SA

1 2 3 4 5
’7 8 9 10 11 12
14 15 16 17 18 19
21 22 23 24 25 26

28 29 30 31

23 Selected dates

Ensure you're prepared in case

of accidental damage.

Last updated: 11/04/2015

Beautifull Garden District Penthouse Condo In... - VRBO

Lir payment up to $10,000 against listing fraud. If you are not
s call the owner at the number listed on our website and never
Western Union and MoneyGram.

make sure your getaway goes smoothly, no matter what. We
bl Guarantee, and Damage Protection so you can truly relax.

Previous | Next

January 2016

3 4
10 11
17 18

.24 25

31

SU MO

L

17 18

24 25

IS

3 el

SU MO TU WE TH FR

I Rt

5 6 7 8

12 13 14 : 15

19 20 21 22

26 27 28 29

April 2016

TU WE TH FR

1

R I i

4213 14 ; 15

19 20 2122

26 27 28 20

SA

16

23

30

SA

16

23

30+
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s

H e Ve e ) <&
Freret St FreetSt 2 % \;\““‘“5 ” %, FaUsoUsG &
' c s LIVAUDALS -
Lasal £ tesallest o TR ,
salle St o 2 % R
o 5 T stiberty St &
Liberty St & & 2 & S P
[=] =3 N
-4 e & ola Ave - -
yola Ave £ Row 3 , FAYBOYRG
g . ! g saratoga St 2 %
" panneel St % % é
1eel St T ® 0=
L oy
Dryades St
‘ .S
‘ garonne St ' ..r\a‘?l\“
Ratf n Location Avg. Nightly $323
T e : : { ;
g % he IRISH UHANNEL | Book It ;
' constance pt 2 3 o e )
E o i
= 2 Y- " LT A .
g o Laure} St 8 mmc‘\a\\o“s S G . Detailed Price
5 8 § 1 Tohoupitoulas > '
2 & © - oulas St s
g 2 2 Tchoupitow . :
® Trchoupitoutas St —— Save to my favorites
Tehoupitoulas St - Clarence M
! , : DA
\nce Henry Truckway : wss\sﬁ‘pp :
Go: gle *.Map dRepaitdiriapieroie
Nearest Airport 20 Miles | Negarest Barpub 0.2 Miles © | Nearest Ferry 5 Miles . Owner
Louis Armstrong National .. Prythnia St. Bar ¢ . Canal St. New Orleans Member since: 2014
Airport ' Send email
Nearest Golf 10 Milles | = Nedrest Train 5Miles  Nearest Motorway 4 Miles = @ Response time Within 12

City Park .. Amtrax L I-10 hours

. Response rate 90%
Nearest Restaurant 0.1 Miles :

Magazine St. :

¢ " Calendar last 11/04/2015
¢ updated

Car: Not Necessary ‘ . .

Owner info

Year Purchased: 2013

About the owner: My wife and I are Life long residents of New Orleans and we Love
our City. I am a Developdr and Real Estate Agent that specializes in luxury properties.
We own three beautiful cgndos in the Uptown area and reside on the Northshore in
Mandeville. When spendingg the evening at the Theater or dining in the city we can't
think of a better place to ptay then at one of our condos.

Why the Owner Chose Garden Distr{ct:

I promise you that your stay at one of dur condos will be one of the best experience you will have
staying at a vacation rental. My wife anfl I do travel and when we do we almost always stay at a
vacation rental, And I can tell you my wife expects the best!! Walking into a unit it must smell and be
clean... it must be well kept and offer a|l the convenience~-~*%-+~~~-down to the smallest items. That
being said when you stay at one of our fondos you can tFeedbac e 5u are staying in a well kept and
update home that will offer you all that jyou should expect.

The Unique Benefits at this Condo:
This property is nestled in the heart of {{ptown with everything within walking distance and
transportation. Shopping, Dining and History all at your finger tips.

Contact us

Speaks: English

http:/iwww.vrbo.com/568604 10/14
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Nicholas J. Kindel

From: CkCinfo

Sent: M
To: N

onday, November 30, 2015 10:04 AM
cholas J. Kindel

Subject: FWV: Private Home Sharing

From: 7 Tkt: :t% C g ' [mailto:kenna

nshaw@gmail.com]

Sent: Sunday, November 29, 2015 1
To: CPCinfo
Subject: Private Home Sharing

Hello,
I'm writing in support of Private Hon
We list a room in our house with Air
the insurance and taxes, while we h
This arrangement has been extrems
feel safe in.
In addition to improving our living ¢
adventurous people from all over th
with them, then send them out to s
Personally, this has made a definite
in a positive manner, too.

Thank you.

Kennan Shaw

41 PM

e Sharing.

BNB. It's part of an agreement with our landlord: she collects the money and pays
hndle the day to day, including cleaning the room, and dealing with the guests.

ly beneficial for us, allowing us to live in a much nicer home in a neighborhood we

bnditions, it's been beneficial in another way; we get to meet interesting,

e world! They come here to explore this city we love, and we try to share that love
bend money.

improvement in our lives. | also believe we're contributing to New Orleans tourism




Nicholas J. Kindel

From: CH
Sent: M
To: Ni
Subject: FV]

stq

From: Hannah Sax {mailto:saxeby@
Sent: Sunday, November 29, 2015 2
To: CPCinfo

Subject: We New Orleanians are cry

As long time residents and lovers

our hearts are breaking to watch w
the city, in the Bywater, St.Roch,

similar sites are driving prices up,
that drew so many of us here in th|
our history and culture, being re

Cinfo

bnday, November 30, 2015 10:04 AM

Cholas J. Kindel

/: We New Orleanians are crying for the fate of our beloved city if AirBnB isn't

bpped

pmail.com]
143 PM

ing for the fate of our beloved city if AirBnB isn't stopped

of what makes New Orleans unique and different from the rest of the country,
hat's been happening not only in our neighborhood, but to our friends around
Uptown, Mid City, everywhere. It's not even open to dispute that AirBnB and
changing our neighborhoods for the worse and slowly eroding a way of life

e first place. We're seeing lots of old time families who were such a part of
ced by wealthier, out of town people who are either buying the house as an

e
investment or simply are becominig the only ones who can now afford to live in a city that was always easy to

live in and be, just be. (It has alsqg
affluent areas and anyone who say
home, is being unrealistic
are other ways to get income by t3
it's been done for years).

......

We suggest we not be bullied intd
management, as lets face it, they 3

been proven that AirBnB disproportionally benefits hosts in whiter and more
s they support AirBnB here so that homeowners can afford to stay in their

it hurts the community as a whole by making it less affordable, and anyway, there

king in long term renters or by applying for a bed and breakfast license, like

accepting the specious and disingenuous arguments of AirBnB's owners and
re only interested in making as much money as possible for themselves. They

couldn't care less about whether their business hollows out our culture and our neighborhoods.

Let's shut them down and refuse t
people rent out rooms if they live

b be bullied! Coming up with some half way "compromise" about letting
there, or are staying there, or if they only rent one bedroom or so, or if they

limit it to a certain number of nights a year, is totally unrealistic as it will require so much oversight and

manpower to monitor as to be totd
what citizens have done before: aj
process that our lawmakers have {
and breakfast have to get the neig

lly unenforceable. Let people who want to run a hotel out of their house do
bply for a bed and breakfast permit!! Make them go through the existing

pent time crafting. Why should anyone wanting to open a legal hotel or bed
nbors' OK, safety and permit inspections and approvals, City approvals, but

not someone who wants to just put their place on AirBnB? Why should we allow one standard for one group

and another for the other???
And in order to enforce the laws
on any site or ad, their city licensg

and penalties for repeat offenses,

That is the only sensible and pracf

ve already have, just require anyone who advertises a short term rental to post
, their name, and the address of the property, with huge, and escalating fines
5o that offenders can be easily tracked and regulated.

ical way to curb this monster from continuing to proliferate all over our city,

driving up rents, house prices, making New Orleans less diverse and less affordable to working folks, and

ruining this most wonderful city i

1 the whole country!!!!




AirBnB increases gentrifcation

http://www.alternet.org/website-e

and hurts affordability:
kposes-airbnbs-parasitic-impact-new-york-city

(we've actually witnessed real estate agents in open houses here recommending to their clients to buy the house

since they can put it on AirBnB aj

AirBnB drives up rental prices
http://www latimes.com/business

nd get big money renting it to out of towners)

hnd worsens the housing shortgage:
realestate/la-fi-airbnb-housing-market-2015031 1-story.html

The New York Times editorial in opposition to AirBnB because of its deterimental effects on the housing

situation:
http://www.nytimes.com/2014/05

01/opinion/the-dark-side-of-the-sharing-economy.html?ref=opinion&_r=0

Although an individual may begefit from raking in some money renting out their place, it hurts the

community as a whole:

http://www.slate.com/articles/bus|

iness/moneybox/2014/02/airbnb gentrification how_the sharing_economy_d

rives up housing prices.html

AirBnB disproportionally bene

http://www.hbs.edu/faculty/Publi

fits white people:

bation%20Files/14-054 e3c04a43-cOcf-4ed8-91bf-cb0eadba59¢6.pdf

AirBnB hosts don't pay taxes,
PR campaign in SF was full of
they're trying to do here..!)

http://www.48hills.org/2015/10/1

nd trying to regulate or restrict usage is virtually impossible; AirBnB's
ntruths, disingenuousness and strong arming (so be careful of what

2/the-truth-behind-the-airbnb-lies/

http://sfist.com/2015/10/22/passiy

e aggressive airbnb ad campai.php

"NOLA Rental Report, a locally produced analysis, and Inside Airbnb, an analysis by a New York

software engineer, both estin
are for "whole home" rentals
or apartments highly availabl
could be illegal, and more imy
Airbnb report's author."

http://www.nola.com/politics/i

ated that about 70 percent of the company's listings in New Orleans
rather than rooms in otherwise occupied residences "Entire homes
b year-round for tourists, probably don't have the owner present,
portantly, are displacing residents," wrote Murray Cox, the Inside

hdex.ssf/2015/11/in push for legalization airbn.htm|

Santa Monica just passed s
themselves, but difficult to
http://www.scpr.org/news/2015/(]

trict regulations restricting AirBnB to people staying in homes
enforce and city will need to hire more inspectors:
5/18/51728/how-santa-monica-will-enforce-its-airbnb-ban/




..... therefore, we suggest this wodld be a bad idea for New Orleans, which is already strapped for cash and
understaffed.

We've had zoning regulations prohibiting commercial activity in residential areas for decades
and have restricted nightly rentals to licensed hotels and bed and breakfasts. Why should we, as
a city, be forced to change this just because of these bullies? If people want to apply for a bed
and breakfast permit, fine (and they should be subject to the same level of scrutiny,
neighborhood input, and reghlations as any other licensed business). But we should definitely
require all people renting on these sites to post their city license number, the property address
and their name. That way it will be very easy to monitor who's breaking the law just by looking
at the Internet ads, rather thqn having to hire inspectors to go out and inspect houses or illegal
activity.

Please save New Orleans!!!!




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:05 AM
To: Nitholas J. Kindel

Subject: FW: support for Airbnb

From: Hal Durden [mailto:asubdude{@gmail.com]
Sent: Sunday, November 29, 2015 3}:34 PM

To: CPCinfo

Subject: support for Airbnb

Dear CPC

[ am writing in support of Airbnb.| My partner and I have hosted out of town guests in our small backyard
cottage. When we bought the property in 2010, our property in the Marigny was intended as a retirement
destination for us. My partner and I have lived the last 30 years in Seattle Washington. We worked in IT for a
large corporation. It was very strgssful but we made it until I was 65 and my partner 64. We sold our house in
Seattle in 2014 and moved all of qur belongings and our dog to the property in the Marigny. We immediately
started remodeling the cottage prigr to remodeling the house. During the interim between cottage completion
and the start of house remodel we|rented out our guest cottage through Airbnb.

The income from our Airbnb unitfhas enabled us to avoid taking part-time jobs. We've been able to hire local
contractors including all the trade|crafts. We have hosted guests from all over the US, Canada &

Europe. These travelers are not pgople who will stay in hotels or bed and breakfasts. They want a local city
experience which can only be found by staying in the neighborhoods. We recommend local restaurants,
shopping and cultural spots to ourj guests. There is more to New Orleans than the French Quarter and our guests
have experienced it.

I would support a one time registrption fee of $500, a renewable year fee of $100 per bedroom, and a per night
guest tax in line with the current qity guest tax. Other than those fees there should be no other government
restrictions on citizens' rights to the opportunity to supplement income and promote all of New Orleans.

Respectfully,
Harold Durden




Nicholas J. Kindel

From: Rabert D. Rivers

Sent: Mpnday, November 30, 2015 12:27 PM
To: Nicholas J. Kindel

Subject: FW: Short Term Rentals

From: Kenneth Witkowski [mailto:ky

vitkow3@cox.net]

Sent: Sunday, November 29, 2015 4

To: Robert D. Rivers
Subject: Short Term Rentals

November 29, 2015
Dear Mr. Rivers,

I am writing in regard to the Short-T]
will be taken at that point, and I urg

}:36 PM

erm Rental meeting coming up at the CPC on December 8. I understand that a vote
k the CPC to vote AGAINST permitting any short-term rental that does not go

through the process set up for becoming a registered Bed and Breakfast. This involves paying city taxes, carrying

appropriate liability insurance, havin
NPP meeting with the neighbors bef

I am concerned about removing hod
outer reaches of the city—or simply
disenfranchising the remaining resig
has been causing noise problems es
resided at the same address since 1
permanent tourists who really do ng
There are two long and detailed arti
(Sunday, November 29) make clear
to McCiendon, half of all Airbnb boo
other cities have had in regulating t
urge the City to just say No.

Thank you for your attention.
Kenneth S. Witkowski

725 Franklin Avenue
New Orleans, LA 70117

) the owner live on the premises, being limited to one B and B per block, holding an
brehand, etc.

sing units from use by full-time residents, forcing regular long-term renters into the
but of town--and converting neighborhoods into centers of tourism, with the result of
lents. There is presently a short term rental in the 2600 block of Royal Street which
becially during holiday weekends so this is not an abstract issue for me. I have

b78 and the area is increasingly becoming unpleasant due to the influx of non-

t care about their neighbors,

Fles written by Robert McClendon and published in The Times-Picayune this morning
how very difficult it is to regulate the Airbnb industry (and it is an industry; according
kings in New Orleans are traceable to six percent of users) and what little success

nis industry. Given the general failure of enforcement of any kind in New Orleans, we




Nicholas J. Kindel

From: Papl Cramer

Sent: Méonday, November 30, 2015 9:11 AM
To: Ni¢holas J. Kindel

Subject: FW: Short term rentals

From: M. BButler [mailto:bethbutler.

south@gmail.com]

Sent: Sunday, November 29, 2015 6
To: Robert D. Rivers; Paul Cramer
Cc: nramsey@nola.gov; Jason R. Wil
Subject: Short term rentals

Please consider these recommendations fro

Historic/Higher Income Neighborhoods --
Breakfasts, etc.

Fines need to be used to pay for a single st4
is key too, and the crime needs to fit the pu
steepest, such as $1000/per month.

Low to Moderate income neighborhoods -
support local residents who are working to
loans.

Thank you.

Beulah Labostrie
President Emeritus

A Community Voice
2221 St. Claude

New Orleans, LA 70117

06 PM

iams; Stacy S. Head

m the membership of A Community Voice for the Short Term Rentals Legislation:

Dwners/caretakers must reside on properties in Air BnB, SRO's - monthly rentals, Bed n

ff person to investigate complaints and recommend fines for violations. The actual enforcement
hishment. Non residential ownership would be highest punishable factor, so it would be the

Dwner/caretaker must reside within the same community as their rental property. This will help
bring back housing in the neighborhoods that have received the fewest renovation and acquisition




Nicholas J. Kindel

From: Paul Cramer

Sent: Monday, November 30, 2015 9:12 AM
To: Nicholas J. Kindel

Subject: FW: Short Term Rentals

From: Devin Meyers [mailto:devmeyers@gmail.com]

Sent: Sunday, November 29, 2015 643 PM

To: Robert D. Rivers; Paul Cramer
Subject: Short Term Rentals

Dear Planning Commission,

I urge you to make an important djstinction on Short Term Rentals in New Orleans - the difference between :

A) aroom or half-double that is ra

and

nted out by the owner (who also occupies the building)

B) someone who has purchased a home - does not live at the address full-time - and rents the house as an entire
house more than 30 days in the yepr.

I think the second scenario (which
and the civic life of our city.

In my neighborhood, the Bywater
of my home. They are driving up 1

different from an unlicensed hotel

Please protect our city from them!

is more common) poses a huge problem to our neighborhoods, our schools,

there are many such houses - I can count at least 4 within a two block radius
he rental prices for everyone who rents in the neighborhood. . . and are no

But allow responsible home-owners to rent out a spare room or an empty half-double.

thanks,

Devin De Wulf

818 Gallier Street

New Orleans, La 70117




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: info@gvbb.com [mailto:info@
Sent: Sunday, November 29, 2015 }
To: CPCinfo
Subject: Fwd: status of the working

CPC Staff,

I am forwarding this email to you

PCinfo

onday, November 30, 2015 10:05 AM

icholas J. Kindel
V. status of the working relationship between PIANO and ANP on the STR issue

bgvbb.com] On Behalf Of Bonnie Rabe
7:08 PM

relationship between PIANO and ANP on the STR issue

again with some additional comments. PIANO sent to you & the Council

back in October before ANP formally presented their proposed ordinance to you for review/inclusion in the

STR conversation and study.

I want to point out again how diff
together as one entity due to our ¢
entire houses on various platform
This is why B&Bs were never lug

We don't function in the same waj
from when we were first recogniz

We believe that the same applies
Yes, we are all STRs be definitios

We implore you to recognize thes
sub-category of the City's STRs -
1. hotels
2. B&Bs
3. STRs/PHRs (whatever you ded

[ also want to reemphasize PIANC
1. a level playing field
2. importance of being owner/

3. density requirements to kee

forming these investment propert

PIANO hopes that their faith in th
be equitable across the board/play

giant subject
Thanks!

Bonnie Rabe, Innkeeper

erent all of the STRs in New Orleans are and how we shouldn't be clumped
lifferences on many levels. Hotels vs. B&Bs vs. these other STRs renting out
s. We all operate differently and are "defined" as such by the general public.
nped in with hotels historically, per se.

y. This is also why B&Bs had a different set of rules (a variation from hotels)
ed/established/written into the City law by way of ordinances & definitions.

to these non-owner occupied entities that you want to lump in with the B&Bs.
1 of rental length of stay, but this is where the comparison ends.

e properties in a different category with their own set of laws, being another

ide to call them)

D's biggest concerns from the beginning:

manager- occupied

p these properties from being intrusive in our NOLA neighborhoods &

y owners from creating these rogue hotels everywhere.

e democratic system will work here so that everyone participating will finally
ing field. We wait with great anticipation to see what you recommend on this




Grand Victorian Bed & Breakfast
and President of PIANO

info@gvbb.com

tel: 504-895-1104; toll free: 1-800-97

2727 St. Charles Avenue

New Orleans, LA 70130

New Orleans -- Better Way to

7-0008

Stay advertising campaign

Forwarded message
From: Bonnie Rabe <bonnie@gy

bb.com>

Date: Wed, Oct 14, 2015 at 11:37
Subject: status of the working rels
To: shead@nola.gov

PM
itionship between PIANO and ANP on the STR issue

Cc: njkindel@nola.gov, jasonwilliams@nola.gov, sgeuidry@nola.gov, lecantrell@nola.gov, districtc@nola.gov,

jcbrossett@nola.gov, jagrav@nol

h.gov, mayor@nola.gov, CPCINFO@nola.gov, jtharris@nola.gov

Councilman Head,

| am writing to you today on behalf o
facing our city.

At the January roundtable discussior
ordinance was withdrawn. For sever
try to identify common ground until A

Since then, ANP has drafted their ow
Board of Directors spent a great dea
would best serve the interests of our
that PIANO would gain more by joini
reconsider its position, it should do s
would be entertained.

Please understand that PIANO does
welcome their legal entrance into the
remain owner/operator-occupied a

PIANO to go on the record about our attempts to work with ANP on the STR issue

, you encouraged all parties to "work this out" among ourselves after a proposed
al months, PIANO members attended meetings with ANP and the STR Committee to
NP withdrew from the meetings at the beginning of September.

n ordinance in hopes of having PIANO in agreement to present to you. The PIANO
of time reviewing every line of their ordinance and suggesting compromises that
members. Mr Uschold's reply back was that PIANQO's position "will not prevail, and
hg ANP than it will by opposing” them. He went on to say that "If PIANO wishes to
b promptly” and that because of our difference in opinion, none of our comments

not want to eliminate short-term rentals. In fact, we see a need for them and would
short term rental community. However, our 2 biggest disagreement points
nd density limits. (We even suggested expanding the current density allowance

somewhat, but the word "occupied" v

As small business owners who spen
believe that these 2 main points are
town. Qur innkeepers are accepted 1
behavior should it occur before a corn
activity of our areas.

PIANO thinks it is important for you to
work towards an amicable compromise ¥

vas apparently non-negotiable.)

a great deal of effort and time to comply with zoning and regulations, we strongly
why we unassumingly fit into our surroundings so well in every neighborhood around
eighbors because we do live on the premises and can quickly shut down unruly
nplaint could arise. We are one building on a block face and are not the predominant

know that we are NOT aligned with ANP and even though we have tried several times to
wvith them to no avail.
2




We trust that whatever the Council decides, it will include an enforceable level the playing field for all the parties that it will affect.
We are confident in the city's ability to accommodate new opportunities for its citizens while at the same time honoring its
commitment to its small business owners like ourselves who have played by the rules all along.

Thank you. Please contact me should yoh have any questions or need additional information.

Bonnie Rabe
Innkeeper & President of PIANO and the PIANO Board of Directors

Grand Victorian Bed & Breakfast
info@gvbb.com

tel: 504-895-1104; toll free: 1-800-9774000
2727 St. Charles Avenue
New Orleans, LA 70130

[ee]




Nicholas J. Kindel

From: CPCinfo

Sent: Manday, November 30, 2015 10:06 AM
To: Nigholas J. Kindel

Subject: FW: We support private home sharing

From: Mary Liz Keevers [mailto:mlke

bvers@cox.net)

Sent: Sunday, November 29, 2015 7:3
To: CPCinfo
Subject: We support private home sh

Dear Planning Commission members

| am writing in support of private hof

33 PM

aring

he sharing. My family and | have had the opportunity to stay in AirBnBs in 3 cities

over the past 2 years ™~ Seattle, WA, Beverly Hills, CA and Richmond, VA, and we've had a

fantastic experience each time. We

love the opportunity to stay in a

neighborhood in the city we visit, so that we can soak in the architecture, the neighborhood parks and shops, and the

neighbors.

Our stays in AirBnBs allowed us to fa
more "local"
experience than a stay in a downtow

lin love with the unique character of each city we visited. We were looking for a

n hotel, or even a traditional B&B can offer. We wanted to feel more like we were

living in the places we visited, and AirBnB gave that to us.

Mary Liz Keevers, Realtor
Licensed in the State of Louisiana
Sharpe Realty, LLC




Nicholas J. Kindel

From: CRkCinfo

Sent: Mpnday, November 30, 2015 10:06 AM

To: Nicholas J. Kindel

Subject: FW: Supplement to the email I just sent in support of private home sharing ~ original
message sent before [ was finished writing

From: Mary Liz Keevers [mailto:mlkgevers@cox.net]

Sent: Sunday, November 29, 2015 7
To: CPCinfo

41 PM

Subject: Supplement to the email | jlist sent in support of private home sharing ~ original message sent before | was

finished writing

In addition to thoroughly enjoying o

Lr AirBnB experience in Seattle, Richmond and Beverly Hills (our "hosts"” were all

extremely interesting and helpful people), we support the right of property owners to legally operate AirBnBs.

There must be rules in place to protect neighbors, for sure, but private home sharing is an extremely cool thing that
should be encouraged to grow and flourish in New Orleans and all other cities around the globe.

Thank for seeking input on this issug.

Mary Liz

Mary Liz Keevers, Realtor
Licensed in the State of Louisiana
Sharpe Realty, LLC




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F\

From: Geoff Kleine-Deters [mailto:g

PCinfo

onday, November 30, 2015 10:06 AM
cholas J. Kindel

IV: Short Term Rentals

kleinedeters@gmail.com]

Sent: Sunday, November 29, 2015 §
To: CPCinfo
Subject; Short Term Rentals

Are a fact of life.

The French Quarter needs to be p
How about tax and limit short ter
services.

Fact is that people want to come here, want to leave their money here. And they will find a way to do so, even if

the NIMBY folks try all kinds of
Limit, permit, tax it.
My opinion.

:09 PM

rotected, absolutely!

things.

m rentals, as otherwise, illegal ones will still happen, and NO revenue for



Nicholas J. Kindel

From: CP(info

Sent: Monday, November 30, 2015 10:07 AM

To: Nigholas J. Kindel

Subject: FW: Urban Conservancy Forum held at UNO on 10/17/15 discussing STRs

From: info@gvbb.com [mailto:info@

gvbb.com] On Behalf Of Bonnie Rabe

Sent: Sunday, November 29, 2015 8

To: CPCinfo

Cc: Nicholas J. Kindel; Stacy S. Head

James A. Gray; Mayor Mitchell J. Lan
Subject: Urban Conservancy Forum

CPC Staff,

I attended a forum at UNO a few 3

You can see highlights of all of it

Much of it was the same things th

this topic. However, one of the pa

based economy city has regulated
decade! What Mr. Supino present
WORKS! (For them anyway, but

It is a legislation that is land use-b

12 PM

Jason R. Williams; Susan G. Guidry; LaToya Cantrell; DistrictC; Jared C. Brossett;
drieu
held at UNO on 10/17/15 discussing STRs

weeks ago where the topic of discussion was about STRs in New Orleans.
at http://www.urbanconservancy.org/.

1t we've been hearing and saying now throughout the city-wide discussion on
helists was a City Planner from Durango, CO who spoke of how his tourists-
STRs and can say that these laws have been successful now for over a

>d was as perfect a model as I've seen or heard about to date. AND IT

could be a good model for us moving forward.)

ased, rather than revenue/taxation based, even though it does include taxation.

It addresses many of PIANO's concerns such as:

- owner/manager-occupied rather

- density so as not to have the abil

- levels the playing field among S

than simply having "investors" buying up/managing these rentals
ity ot "take over" a neighborhood from its residents
TRs as well as neighbors and other surrounding businesses

- presents a way to preserve housing for residents so that they can co-exist happily together (like B&Bs now in

New Orleans neighborhoods

Some of the slides to be sure to ngq

- pg 4 - housing stats
- pg 8 - reasons to regulate STRs

do)

te are:.

- pg 19 - community concerns (supprisingly similar to those echoed in NOLA)

- pg 21 - Durango's working regu
- pg 23 & 24 - permitting

- pg 28 - monitoring & enforceme
- pg 30 - regulation trends

Here is the link for Mr. Supino's ¢
http://www.urbanconservancy.org

ations

nt

ntire presentation:
y/wp-content/uploads/2015/09/Durango STR_Regulations NOLA3.pdf




I don't pretend to think that this exact model would work in New Orleans, but I believe that a modified version
absolutely could work for us!

[ implore City Planning staff to utilize this working model as an example when formulating a plan for New
Orleans!

Bonnie Rabe, Innkeeper

Grand Victorian Bed & Breakfast
and President of PIANO

info@gvbb.com

tel: 504-895-1104; toll free: 1-800-97/7-0008

2727 St. Charles Avenue

New Orleans, LA 70130

New Orleans -- Better Way to Btay advertising campaign




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:08 AM

To: Nicholas J. Kindel

Subject: FW: Short Term Rental Public Comment Input

From: Rob White [mailto:goliad@prodigy.net]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short Term Rental Public

As the CPC digests the various input
the following suggestions are offers

1. The zones identified in the
Short Term Rentals should

Rationale — The City of New Orleans
path: (i) land use; and (ii) regulatory
each other in order to produce a str
item {ii}, which renders it impossibls
fand use has been granted, it canno
preserved as-is until New Orleans h
Short Term Rentals. This is a perfeg
neighborhoods, the accuracy of rev
adjustments that are required for ti
level in order to achieve meaningfu

2. The conditional use identif

12:17 AM

“omment Input

s it has received and prepares its report to the City Council as directed by M-15-391,
d.

3" and 4" clauses of M-15-391 as permitted and conditional uses, respectively, for
not be expanded at the present time.

is preparing to experiment with governing Short Term Rentals along a bifurcated
permitting and enforcement. Both portions must work together and complement
ucture to govern Short Term Rentals. The City has not yet produced any version of
> for the CPC to develop a land use structure that will work with that aspect. Once a
t easily be retracted or diminished. Therefore, the land use portion (i) should be

bs enacted the other portion (ii) and has gained some experience with governing

t laboratory setting to evaluate the impact of Short Term Rentals on New Orleans
enue predictions, the accuracy of enforcement predictions, and to make any

e city to get this issue right, including any necessary actions at the state legislative
enforcement.

ied in the 4™ clause of M-15-391 should include the condition of conforming to any

current or future regulations governing the permitting and enforcement aspect of Short Term Rentals.

Rationale — it is probably self-evider
3. Whole-unit rentals must n

Rationale — It has become increasin

t, but without this condition, the governance structure falls apart.
ot be permitted in residential-zoned neighborhoods.

oly clear that whole-unit rentals drive up property prices and reduce permanent

residence availability. Apart from the compelling common sense of this conclusion, all of the data that has been

developed on this issue supports it,
Short Term Rental advocates claim {
overwhelming anecdotal evidence (
emerging statistical studies (e.g., Lo
additional compelling data points s
("ANP”),

One source is the President
just rent your investment property
renters.” When challenged on that

and there is no data offered by Short Term Rental advocates that disproves it. Some
hat this position is a “canard,” but they have failed to address either the

e.g., Portland, Austin, New Orleans, Key West, Raleigh, etc.) or the recently

5 Angeles, San Francisco, New York City, etc.). Furthermore, in New Orleans two
pporting this conclusion come from the Alliance for Neighborhood Prosperity

of ANP who was asked during an interview on September 10, 2014, “Why don’t you
ong term, instead of short term?” Her first answer was, “Because | can’t find any
point, she clarified, “Well, not at the price | want for it.” This confession from the

1




mouth of the president of the offici
term transient rentals raise prices a

The second ANP source is f

al pro-STR advocating organization in New Orleans is damning — it admits that short
bove the market rates for residential rentals right here in New Orleans.

om its attorney, Bob Ellis, reported from a meeting with neighborhood residents in

the summer of 2015. Although he Was representing a different pro-STR client at the time, one of his reported claims to
justify non-enforcement of STR limitations is that property values would decline by 10% if STRs were returned to their
residential use. This confession from ANP’s attorney is another admission that STR’s are artificially inflating rental rates

in residential zoned areas in New O
4. Short-term Rentals must n

Rationale — although this may not a

Fest, that does not make any differg

invitation for comment have accura
that attracts headlines; (2) the abse

the mercy of the transient renters;

following a Conditional Use hearing

It has never been felt necessary

Gras. The City would be better off t

from a macro-policy perspective. It
imperative to have that issue drafte
the City of New Orleans should not
purpose of enabling others to have

5.
Breakfasts, not additive to

Rationale — the impact on neighborl
one type of commercial facility plus
Garden District Association (Septem

6. Density restrictions should
etc., by not permitting mor
Rentals.

Rationale — Out-of-State corporatios
then another, initially at above-mar|
effectively forced to sell out at belo
the corporation has a voting block o
STRs. The neighboring residents the

Regarding owner-occupied homestgd
hold onto his property disappears if
are similarly subjected to a rogue hg

7. The owner must somehow
a parking garage of some sg

Rationale — New Orleans parking is i
undertaking to provide off-street pa

fleans.
bt be allowed when the Owner is not present.

ddress the desire of a property owner to fund his vacation during Mardi Gras or Jazz
nce to the governing structure. Many commenters who replied to the CPC’s

tely pointed out: (1) the presence of the owner prevents the sort of bad behavior
nce of the owner at the time of the rental leaves the property and the neighbors at
and (3) one of the key reasons that licensed B&B’s are accepted by the neighborhood
is that they are required to have an on-site presence during the rental activities.

to write a law about neighbors who leave town and rent their house at Mardi

o not try to legislate that activity one way or the other, and to continue to ignore it
is a gnat on the tail of the dog, which need not be disturbed. Of course if it becomes
d into regulations or laws, then the only principled answer would be a prohibition —
be in the business of legitimizing negative impacts on some neighbors for the

paid vacations.

Density restrictions for Short Term Rentals should be included in the density restrictions for Bed and

them.

noods from excessive transient rentals is a total number, not a series of numbers for
numbers for different types of commercial activities. The submission from the
ber 29, 2015, Andre Gaudin and Rivers LeLong) elaborates on this issue eloquently.

further address multi-unit buildings, such as condominiums, apartments, 4-plexes,
e than 1 per building, and then only if the governing documents permit Short Term

1s are currently invading condominiums by purchasing one unit, then another, and
et rates, and using them as Short Term Rentals. Soon the remaining residents are
v-market rates, and the out-of-state corporation has the entire building. As soon as
n the condominium board, it ensures that governing documents do not prohibit

h discover that they are living next door to a rogue hotel in their residential zone.

ads that are 3- or 4-plexes, the justification of a resident “making ends meet” to
the resident is effectively running the business of a transient rental. The neighbors
tel.

make parking available for the Short Term Rental transients — either on-site, or at
ort.

n short supply throughout the city. A new hotel will not be approved without an
rking. The City of New Orleans is contemplating approving a 2600+ room hotel by




authorizing Short Term Rentals. It is
space to provide parking for the nun

The city parking director req
theme was that the number of avail;
of residential demand for parking. T
especially where the Residential Par
number of residents who are away @
vehicles destroys this asset manager

8. Short Term Rentals should |
hotel moratorium.

Rationale — Express prohibition in th
it reflects a deliberate social policy d
transients is a real threat to key hist
expansion of hotels, B&B’s {(and, by ¢
for the economy. The submission fr
eloquently.

9. Middlemen (Internet Platfo
the State of Louisiana as ho

Rationale — This is a best practice, W
detailed information, data cannot bg
they are voluntarily remitting all the
law are specious unless the detailed
necessary in order to have a “level p

10. Regulation and enforceme
necessary new state legislat

Rationale — This is a best practice, w
restructuring the enforcement scher
regulatory and enforcement scheme

11. Residents must have a priv
permit, whether the violati

inconceivable that the City would do this without requiring the seller of the room
ber of transient guests who could arrive.

ently has held a series of town-hall type meetings, during which one recurring

able on-street parking spaces in residential areas is deliberately kept below the level
his is a resource management technique that the City uses purposefully. The logic,
ing Permit program is in effect, is that at any given time there is always some

r otherwise don’t require on-street parking. Bringing in transient renters with

nent capability, unless the transient renters are required to park off-street.

ve prohibited in those neighborhoods where there currently is a prohibition or a

e CZO of short term rentals for certain neighborhoods is not there by happenstance.
ecision that was sound at the time, and remains sound today. Oversaturation from
prical neighborhoods, as was recognized by the City. The reasons for prohibiting
2xtension, Short Term Rentals) are still valid for the city, for the neighborhoods and
bm the Garden District Association (September 29, 2015) elaborates on this point

rms and similar facilitators) must provide all the same information to the City and
tels and bed & breakfasts.

hich the City Council has asked the CPC to provide. Without this same level of
verified or even ascertained in some cases. Claims by outfits such as AirBnB that
taxes that are due, or voluntarily eliminating members who act in violation of local
data is provided (See San Francisco Board of Auditors report). Furthermore, this is
aying field,” which the Short Term Rental advocates claim that they want.

nt must be established through cooperative city and state action, including any
ion.

hich the City Council has asked the CPC to provide. It is particularly important to
ne, and to tracking revenue. See the City of New York and the State of New York
S,

ate right of action against permit violators, and operators who do not have a
falls under the to-be-invented regulatory/permitting scheme, or the CZO — see

n
item 10, requiring state act;tm in conjunction with the city permitting and regulatory scheme.

Rationale — This is a best practice, w
recommendations concerning “qui t
City, and an opportunity for the City

Regards,

Rob White
1218 Bourbon St.

hich the City Council has asked the CPC to provide. See San Francisco
am” — like actions by private citizens, some with prior notice requirements to the
to correct the violation. Without enforcement, nothing happens.




Nicholas J. Kinde!

From: C
Sent: M
To: N
Subject: F

From: Arlene Karcher [mailto:awka

PCinfo

onday, November 30, 2015 10:08 AM
icholas J. Kindel

WN: Short term rentals

cher@gmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short term rentals

French Quarter residents know w
The 900 block of Dauphine is a p
more part-time.

LETS MAKE THEM PAY! Sh
other rental advertisers should be
activity. Unreported income is a
get the Federal government inv,

Arlene Karcher
815 Dumaine St

6:56 AM

ho these people are. - yet reports all are ignored.
rime example with 2 residences running full-time illegals and at least one

ort term rentals run as a business should be reported to the IRS. Airbnb and
required to report to IRS or the city can track and report suspicious

felony. The city seems to be incapable of enforcing this illegal activity. - lets
olved.




Nicholas J. Kindel

From: CRCinfo

Sent: Meonday, November 30, 2015 10:08 AM
To: Nicholas J. Kindel

Subject: FW: Short Term Rentals

From: barry bavister [mailto:barrybg

vister@hotmail.com]

Sent: Monday, November 30, 2015 ]

.24 AM

To: CPCinfo
Subject: Short Term Rentals

mation in support of STRs for your consideration.
f our our STR.

I would like to provide some infor
Below are some recent reviews o

ver the US; they liked the neighborhood feel, proximity to restaurants, etc.
souples, etc.) together so would not "fit" in regular hotel rooms or B&Bs; and
erty

These are from visitors from all o
There were multiple individuals (
several want to return to this prop

e like this will probably not return to New Orleans. I urge the City to allow
jons such as "owner occupied" premises (which includes us).

If we ban STRs completely, peop!
STRs, possibly with some restrict

Thank you for considering my comments.

Barry Bavister, PhD
New Orleans, LA 70115, USA

Reviews of our Rental in Uptown|New Orleans

Lovely property, great location

We stayed at the house for a family wedding. The location is easy access to the Quarter via street car, and a few
blocks away from a small shopping and restaurant area on Freret St. We had room for two other couples and
once again thoroughly enjoyed our stay! This was our 3rd visit. Can't wait to come back.

Stayed: November 2015
Submitted: November 16
Home State: TX
Source: VRBO

, 2015

Perfect Home in Uptown




The House is a perfect place to sta
transportation (quick walk to St. C

y for a vacation in New Orleans. The location gives easy access to

harles Streetcar), and the house itself is great. All the conveniences of being
at home, love the shotgun style (very different) design. Having the washer/dryer was super - saved on extra
packing of clothes. It was great to come home after a full day and be able to sit outside on the front porch and
relax. The area was quiet and we fglt very safe in walking at night to nearby restaurants and stores. People were
very friendly and we hope to be bgck next year - maybe with a family reunion. Thanks again for the wonderful
place to stay while visiting your gteat city....

Stayed: October 2015
Submitted: November 4, 2
Home State: MN
Source: VRBO

015

Home in Uptown

40th anniversary celebration in the house July 23-28. We actually rented the
ray from home....very quiet with great food nearby! Highly recommend these

We stayed in March and spent our
whole house. It feels like home av
lovely accommodations!

Stayed: July 2015
Submitted: August 4, 201
Home State: FL
Source: VRBO

i

Tulane University graduation weekend

The House was perfectly suited to
New Orleans where nothing is ley
the kitchen and bathrooms are cle
wasn't horrible as I feared since th
otherwise we parked right in fronf
well for our party of 6. Since our
s Stayed: May 2015
Submitted: May 30, 2015
Home State: OR
Source: VRBO

Great House and Great Loc

It's all about location, location, lo
It's a beautiful and quick walk to
Fest, French Quarter Fest, whatey
here, it was very clean and seeme

our needs and worked out very well. Like any older homes, (especially in
el) upkeep is imperative and you have done a good job. The house is clean,
hn. And it was quieter than I thought. Your location is fabulous . . . parking
ere is no driveway. Only once did we have to park around the corner,

of the house or nearly so. I recommend anyone to rent the house, it worked
Jaughter is working in NOLA for another year, we may be in touch!! Thanks.

ation!

cation and the House has a great spot in the middle of uptown New Orleans.

he Street Car on St. Charles. This is a great place to stay for Mardi Gras, Jazz
er, seriously if you need a place to stay in New Orleans, you'd be lucky to stay

d well taken care of.




Stayed: April 2015
Submitted: May 19, 2015
Home State: WA, DC
Source: VRBO

An Excellant Place to Stay In New Orleans!

Again the location of this rental whas perfect for the 4 of us while we were in New Orleans. Few blocks to
streetcar and excellent restaurants [within walking distance. The neighborhood is quiet and safe and there is
parking out front. The accommodations were perfect for 2 couples and there is a full kitchen furnished. We had
a great time there! Thanks you!

Stayed: March 2015
Submitted: April 7,2015
Home State: WI
Source: VRBO

Prime location

This house was perfect in so many ways. The location was 10 a minute taxi drive from everything we could
have wanted to see, it was walking distance from some of the best restaurants [ have ever been to and made you
feel like a local when you sit out ¢n the Porch and talk to all your neighbors when they walk by. The house slept
my 8 person party great and we eyen had 3 guys over 6'4" who slept great in the beds. I would highly
recommend staying at the house Hecause I sure can't wait to go back!

o Stayed: March 2015
e Submitted: April 2, 2015
o Home State: MA

e Source: VRBO




Nicholas J. Kindel

From: CPLinfo

Sent: Manday, November 30, 2015 10:09 AM
To: Ni¢holas J. Kindel

Subject: FW: Short term renting

From: Carol Lee Fritz [mailto:clf6556

@yahoo.com]

Sent: Monday, November 30, 2015 7
To: CPCinfo
Subject: Short term renting

:52 AM

Dear Members of the City Plan
We (my wife and [) love the upt

ning Commission.
own neighborhood in which we purchased a house. Our house is next

door to our daughter's home and we intend to live there after retiring in several years. We are renting
our house for long term rentals, 30 days or more, when we can’t be there. Our renters are people
who have shown a strong intergst in spending enough time to get to know the neighborhood as well
as New Orleans. They have bgen excited by the opportunity to get to know parts of New Orleans that
are not on the main tourist routes. We think that allowing visitors to New Orleans to become
acquainted with the many neignborhoods in New Orleans that are not dedicated to the tourist trade

directly will:
1) provide an introduction to 1

he very different flavors of those neighborhoods

2) help continue the rehabilitation and renovation of houses damaged or abandoned during Katrina

3) help bring more tourist spe

nding to those neighborhoods

Short term rentals, through AirBnB or other methods offer the opportunity for visitors to stay in the
various neighborhoods and get to know the feel and rhythms of the neighborhoods.

We think that home owners shpuld be allowed to rent their homes for shorter terms than 30 days and
that New Orleans should legalize, regulate, and tax short-term rentals. The city needs the revenue
and the city’s people need the jobs associated with the tourist visits. New Orleans is a unique

magnet for tourists and visitors

. There is clearly a demand for this type of short term rental. Please

legalize short-term rentals like|Airbnb and Homeaway so that they can be regulated and taxed for the
benefit of our cash-strapped city.

Timothy Bond
Carol Lee Fritz




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 5:12 PM
To: Nicholas J. Kindel

Subject: FW: STR Public Comment submission

From: Meg Lousteau [mailto:meglousteau@gmail.com]
Sent: Monday, November 30, 2015/4:59 PM

To: CPCinfo
Subject: Re: STR Public Comment submission

Dear CPC - there were some minpr typos in my initial email. A corrected version is below. Thank you, Meg
Lousteau

On Mon, Nov 30, 2015 at 7:57 AM, Meg Lousteau <meglousteau@gmail.com> wrote:
Please note that I am sending thiy correspondence as a private citizen, not as a representative or member of any
organization.

Dear City Planning Commission imembers and staff:

As you consider a possible regulatory framework for short-term rentals, and pore over the hundreds if not
thousands of public comments yqu’ll receive, I urge you to keep two things in mind.

ZONING

First, your charge is to establish and maintain a framework by which land uses in New Orleans are defined and
regulated. This responsibility has|been recently reinforced by the passage of the Comprehensive Zoning
Ordinance, which of course camg years after voter approval of a Master Plan. There can be no doubt that
zoning is the law of the land in this city, nor can be there be any doubt as to your obligations to use your
authority to ensure that the zoning is upheld.

Residential zoning was created tq protect residential uses, and no matter how the pro-short-term-rental folks try
to spin it, renting out housing units nightly is not a residential use. Common sense tells us this, as does
Webster’s Dictionary, which defines “residence” as: the place where one actually lives as distinguished from
one's domicile or a place of tempprary sojourn. And if that’s not enough, the Secretary of the U.S. Department
of Housing and Urban Development has recently defined the term transient or hotel to mean any rental for a
period less than 30 days.

No doubt you’ve been deluged with letters urging you to ignore zoning, ignore your obligation, and cavalierly
legalize the-practice of short tern rentals. After all, there are an estimated 2000 illegal units available in New
Orleans, and these operators are ¢ager to protect their - again, illegal - cash cows.

Even if you were to believe the s¢lf-serving “data” that make preposterous claims about the positive economic
impact of this illegal industry (which demonstrates nothing more than that visitors to New Orleans spend



money),that would be beside the
d’étre.

Businesses make more money tha
the pro-STR logic, then we should
or we should bite the bullet and dd
has no zoning, and which is often

STRs are destructive to neighborh
housing units from the local mark
the inevitable conclusion that STR
concentrated. There can be no do;
neighbors from them.

Zoning has served this city well, p
to proliferate in our neighborhood
make it so special. [ have yet to n
hotel zone.

DATA

Second, regardless of the direction
companies that are managing t
same level of data to regulators
operations, and the like must supp|
should not be held to the same sta
businesses, and should be treated
because of privacy concerns are p
the course.

Do not be fooled by offers of vol
data. Would we agree to volunta:
not. You may be aware that Airb
language suggests that this global
supplying information to local reg
Schneiderman, “This is a transpar
but. The company has all of the i
take this press release seriously.”

To date, no city in the world has a
would be putting New Orleans at
this, and we should.

Please, and in the most airtight-j
its raw data to regulators.

IN CONCLUSION

You will almost certainly hear mo
and the majority of citizens first. ]

oint. These STR supporters are asking that you set aside your very raison

n homes, which produce no income. That is not their purpose. If we follow

either allow businesses everywhere, because they make money for the city,
away with zoning altogether. You’ve probably visited Houston, a city that

held up as an example of what New Orleanians do not want their city to be.

ood stability. By definition, non-owner-occupied STRs remove permanent
>t. And the most basic of economic theories - supply and demand - leads to

s drive up housing prices, especially in the neighborhoods where they are
hbt that short-term rentals threaten these neighborhoods by removing

rotecting our unique sense of place and sense of community. Allowing STRs
5 would undermine the building blocks of New Orleans and the elements that
leet a New Orleanian who wants to see his or her neighborhood become a

of your report, I urge you to seize this golden opportunity to compel the
is industry - Airbnb, VRBO, FlipKey, HomeAway, etc. - to provide the
hat all other businesses are required to provide. Other hotels, retail

y granular data to city and state officials, and there is no reason that STRs
dards. Again, these are money-making enterprises, just like any other
ith equal scrutiny. Claims of shielding such information from regulators
eposterous. If someone wants to operate a business, such disclosure is par for

tary compliance, which do not allow for independent verification of
compliance from ABOs? Hotels? Grocery stores? Retail shops? Of course

b just announced their so-called “community compact,” whose flowery
ehemoth is actually doing cities a favor, and makes vague promises about
lators. But in the words of New York State Attorney General Eric

nt ploy by Airbnb to act like a good corporate citizen when it is anything
formation and tools it needs to clean up its act. Until it does, no one should

plied this kind of regulation to the industry. By taking this position, you
he forefront, and setting an example for other cities to follow. We can do

bossible way, insist that any platform operating in Orleans Parish supply

re from STR proponents than from those urging you to put our neighborhoods
t’s not surprising, considering that the proponents are making considerable

2




profit from these illegal enterprises, and that there are billion-dollar companies with paid lobbyists who are
watching this situation extremely [closely. Concerned citizens, who have no centralized, well-funded
organizational structure, can hardly be expected to compete. But money and volume should not be the
determining factors here.

New Orleans is a special place. We guard that fiercely, particularly in our neighborhoods, which have been the
fonts of our much-valued everyddy culture. We prize the fact that we know our neighbors, who often have keys
to our homes, who look out for ug, who worry if they don’t see an elderly next-door neighbor on her porch for a
few days. That can't happen when houses on your block are no longer homes, but hotels.

Please, take a stand. Show the warld that we will do what it takes to protect the city that we love. Let New
Orleans be the mouse that roared.

With sincere thanks,

Meg Lousteau

1020 N. Robertson Street
New Orleans, LA 70116
meglousteau@gmail.com
504.621-4080




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Erin Edwards [mailto:ese131
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: Short term rentals in NOL

Dear City Planning Commission m

As you consider a possible regulat
of public comments you'll receive,

ZONING

First, your charge is to establish ar
regulated. This responsibility has b
which of course came years after v
the land in this city, nor can be the
zoning is upheld.

Residential zoning was created to
spin it, renting out housing units ni
Dictionary, which defines “resideng
a place of temporary sojourn. And
Development has recently defined

No doubt you've been deluged witl
the practice of short term rentals. A
these operators are eager to prote

Even if you were to believe the sel
impact of this illegal industry (whic

would be beside the point. These §

Businesses make more money tha
pro-STR logic, then we should eith
should bite the bullet and do away
zoning, and which is often held up

STRs are destructive to neighborh
units from the local market. And th
conclusion that STRs drive up hou
can be no doubt that short-term re

Zoning has served this city well, pr
proliferate in our neighborhoods w
so special. | have yet to meet a Ne

PCinfo

onday, November 30, 2015 10:09 AM
icholas J. Kindel

V: Short term rentals in NOLA

b@gmail.com]
8:14 AM

\

embers and staff:

ory framework for short-term rentals, and pore over the hundreds if not thousands
urge you to keep two things in mind.

d maintain a framework by which land uses in New Orleans are defined and

een recently reinforced by the passage of the Comprehensive Zoning Ordinance,
oter approval of a Master Plan. There can be no doubt that zoning is the law of
'e be any doubt as to your obligations to use your authority to ensure that the

protect residential uses, and no matter how the pro-short-term-rental folks try to
ghtly is not a residential use. Common sense tells us this, as does Webster's

e” as: the place where one actually lives as distinguished from one's domicile or
f that's not enough, the Secretary of the U.S. Department of Housing and Urban
the term transient or hotel to mean any rental for a period less than 30 days.

1 letters urging you to ignore zoning, ignore your obligation, and cavalierly legalize
fter all, there are an estimated 2000 illegal units available in New Orleans, and
ct their - again, illegal - cash cows.

-serving “data” that make preposterous claims about the positive economic
1 demonstrates nothing more than that visitors to New Orleans spend money),that
5 TR supporters are asking that you set aside your very raison d'étre.

n homes, which produce no income. That is not their purpose. If we follow the
er allow businesses everywhere, because they make money for the city, or we
with zoning altogether. You've probably visited Houston, a city that has no

as an example of what New Orleanians do not want their city to be.

bod stability. By definition, non-owner-occupied STRs remove permanent housing
2 most basic of economic theories - supply and demand - leads to the inevitable
5ing prices, especially in the neighborhoods where they are concentrated. There
ntals threaten these neighborhoods by removing neighbors from them.

btecting our unique sense of place and sense of community. Allowing STRs to
buld undermine the building blocks of New Orleans and the elements that make it
w Orleanian who wants to see his or her neighborhood become a hotel zone.

1




DATA

Second, regardless of the direction
companies that are managing this
data to regulators that all other bus
supply granular data to city and sta
standards. Again, these are money
equal scrutiny. Claims of shielding
If someone wants to operate a bus

Do not be fooled by offers of volun
we agree to voluntary compliance {
aware that Airbnb just announced {
global behemoth is actually doing ¢
regulators. But in the words of New
Airbnb to act like a good corporate
needs to clean up its act. Until it dg

To date, no city in the world has ay
putting New Orleans at the forefror
should.

Please, and in the most airtight-po
to regulators.

IN CONCLUSION

You will almost certainly hear mors
the majority of citizens first. It's not
these illegal enterprises, and that t
situation extremely closely. Conce
hardly be expected to compete. By

New Orleans is a special place. W
of our much-valued everyday cultu
homes, who look out for us, who w
That can happen when houses on

Please, take a stand. Show the wo
be the mouse that roared.

Thanks, Erin Edwards

of your report, | urge you to seize this golden opportunity to compel the

ndustry - Airbnb, VRBO, FlipKey, HomeAway, etc. - to provide the same level of
inesses are required to provide. Other hotels, retail operations, and the like must
te officials, and there is no reason that STRs should not be held to the same
-making enterprises, just like any other businesses, and should be treated with
such information from regulators because of privacy concerns are preposterous.
ness, such disclosure is par for the course.

ary compliance, which do not allow for independent verification of data. Would
rom ABOs? Hotels? Grocery stores? Retail shops? Of course not. You may be
heir so-called “community compact,” whose flowery language suggests that this
ities a favor, and makes vague promises about supplying information to local
York State Attorney General Eric Schneiderman, “This is a transparent ploy by
citizen when it is anything but. The company has all of the information and tools it
es, no one should take this press release seriously.”

plied this kind of regulation to the industry. By taking this position, you would be
t, and setting an example for other cities to follow. We can do this, and we

ssible way, insist that any platform operating in Orleans Parish supply its raw data

from STR proponents than from those urging you to put our neighborhoods and
surprising, considering that the proponents are making considerable profit from

here are billion-dollar companies with paid lobbyists who are watching this

ned citizens, who have no centralized, well-funded organizational structure, can
t money and volume should not be the determining factors here.

e guard that fiercely, particularly in our neighborhoods, which have been the fonts
re. We prize the fact that we know our neighbors, who often have keys to our
orry if they don’t see an elderly next-door neighbor on her porch for a few days.
your block are no longer homes, but a hotels.

rid that we will do what it takes to protect the city that we love. Let New Orleans




Nicholas J. Kindel

From: CPCinfo

Sent: Meonday, November 30, 2015 10:10 AM
To: Nicholas J. Kindel

Subject: FW: Short Term Rental Comments

From: Lindsay Pick [mailto:lcpick@g

mail.com]

Sent: Monday, November 30, 2015 §

To: CPCinfo
Subject: Short Term Rental Comme

To Whom It May Concern,

I believe there should be a license)

I also believe that short term rentz
pursuing a conditional use license

118 AM

hts

for short term rentals.

Is should not be pushed through the typical fire marshal process. After
for over a year (and over $3,000), I had the fire marshal request $100,000's of

dollars of work to a newly renovated historic camelback home in excellent shape. I learned upon looking into

this that many large Bed and Brea
my property because they obtaine
require Bed and Breakfasts of any
unfairly hindering new Bed and H
licenses could be a more reasonak

Short term rental licenses should
Breakfast licenses. An owner or 1]
to the property being rented for sg
person can rent out to avoid land

There have been several innovati
one or many of them used to adds
short term rentals that would go §
distinct from the hotel tax that m
doubles, allowing one unit to be 1

I believe this license needs to be
continue to figure out ways to ill¢

Thank you very much,
Lindsay Pick

4019 Iberville St.
New Orleans, LA 70119

3
%

kfasts around town have not had to implement any of the requirements put on
d their license at an earlier time. In addition many other municipalities do not
size to go through commercial review. This is an arduous process that is
reakfasts from entering the market. It would be great if Short Term Rental

le process.

be available to owners or renters of properties, as is now the case with Bed &
hanager needs to be located on the property that is being rented, or next door
\fety and noise control. There should be a cap on the number of buildings a
investment and further displacement of local residents.

ve ideas put forth on the subject of short term rentals and I would love to see
ess larger issues in our City. One idea I thought of is a designated fund from
pecifically towards affordable housing and neighborhood issues, something
hstly goes to the State. Another is to allow short term rental licenses for
ented as a short term rental and the other be required low income housing.

) reasonable requirement to ensure that people choose to comply rather than

gally rent their space.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 10:10 AM
To: Nicholas J. Kindel

Subject: FW: Short Term Rentals

From: Lisa Orwig [mailto:bohemian

ilyl13@aol.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short Term Rentals

To Whom it May Concern:

| am writing in support of Air BnB an
because | love to get a feel for a city
the same as settling into a rhythm in
Air BnB, and even some internationa

Last year when my partner and | fing
of 2011, we were thrilled to realize o
came with a tenant on our second flg
apartment needed a great deal of wq
could sometimes up to six times a yg
said she was moving out. This was
time since we owned it. We soon di

8:39 AM

d short term rentals. | have traveled all over the world staying in short term rentals
by living like the locals. When | stay in a big hotel or even a small hotel, it just isn't
a neighborhood where the real heartbeat of a city can be found. | have used VRBO,
| sites to secure short term rentals. It is a wonderful way to travel.

lly got to move into our home in the Marigny, which we've owned since the summer
ur dream much sooner than we anticipated. When we purchased our property it

por. She paid very little to live at our home and we never raised her rent because her
ork. We kept the first floor apartment for ourselves and came to NOLA as often as we
ear. When we finally, said we were moving into our first floor apartment, our tenant
great for us because we were going be able to live in our entire house for the first
scovered just how enormous our home is. Several months later our business took a

financial hit and we were panicked gbout how to make things work for us to remain in NOLA. We knew many of

our friends in the Bywater and many
two already existing apartments with
we could be in business. How could
city we love so much?

Air BnB made it simple to sign up an
March and by the first weekend in A
been such huge success on Air BnB
world - other travelers who want to g
been able to remain in New Orleans
overall ook of our block in the Marig
the inside of our house, which is neg

| realize there is a lot of heated argu
city. I've read about all of the peoplg
tourist town and don't we want the {g
people - people who are just like my
everyday and it doesn't change the fi
people to find just the right place for
the resources (the extra space) to m
neighborhoods and the city because
in places we are recommending. | a
us doing Air BnB can all feel like we'

Sincerely,
Lisa Orwig

of our neighbors on our street were doing Air BnB and we had the perfect set up with
in our large house. All we had to do was buy a bed and get an extra coffee pot and
we not try this option when it was the only way we could remain in our home in this

d we felt supported every step of the way. We launched our rental at the end of
oril we had a couple from New York staying at our place. Our apartment has

that we are now Super Hosts and we've hosted amazing people from all over the
et a feel for living in a New Orleans neighborhood. Because of Air Bnb, we have
solve a lot of financial heartaches and paint the front of our house improving the
ny. This winter, we hope to save enough from our Air BnB listing that we can paint
ded desperately.

ment about short term rentals and how it takes the neighborhood feel away from the
who don't want "those kinds of people” in their neighborhood, but really, isn't this a
urists to get a feel for what our city is all about? All of our guests have been lovely
neighbors. | see a mix of neighbors and tourists walking through my neighborhood
eel of the placee - it fills our neighborhood with even more diversity. Air BnB enables
them to have a personal experience in a foreign city and it enables those of us with
ake some extra money. Furthermore, Air BnB is bringing a ot of money into our

the people who stay in these rentals are eating, drinking, shopping, and buying local
m hopeful that a compromise can be made so that the city, it's people, and those of
Ve won.




Nicholas J. Kindel

From: Cl
Sent: M
To: N
Subject: Fy

From: Claire McIntire [mailto:clmcin

PCinfo

onday, November 30, 2015 4:12 PM
cholas J. Kindel

\: Short-Term Rentals

tire@att.net]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short-Term Rentals

Dear Mr. Wedberg:

It is difficult for me to undé
needs of Airbnb and the lik
knowing that it is again:
out their places thus are fi
neighbors.

It seems incredibly naive t
the laws of our city would
doing. Should we legalize
articles in the Times-Picay!
that the law must be enfor
one? Neighbors will call a
weekday, when the renter
to school after they've listg

going at vacationers' hours.

There is a difference betws
different places in town: re
are on vacation hours. Evé
leading a different life thar
live our lives as residents
when they visit our home
not. Isn’t that how our zos

10:52 AM

2rstand why we should change the laws of our city to suit the
e. They admit to operating here and elsewhere despite
st local laws. How can they be trusted? People renting
ling their wallets on the backs of their law-abiding

0 think that home-owners who have a proven disregard for
suddenly sign up to pay fees to do what they are already
something only to collect a fee? After reading the recent

ine about the process being discussed, the end result remains
ced. How can a new law be easier to enforce than an old
number ringing in an empty room and call City Hall on the
has already left town...and wake up their tired children to go
ned to taxicab horns blasting and noisy visitors coming and

b

en residents and visitors that necessitates they live in

sidents need to be up early for work and school, while visitors

2n visitors who aren't living the bachelor-party lifestyle are
they do while they are at home. We should be allowed to

vhile we are at home, too. Let them stay in obvious hotels
own. Then we can choose to buy a home by a hotel or to

ning laws are designed to protect us?

It is surprising that New Orleans is able to entice any hotel chains to build here

with competition for tou
paying attention also hg
more per month from sh
contribute to that.

rists from these short-term rentals. Anyone who is
s seen rents fly to the sky lately, and the ability to earn
1ort-term rentals over long-term tenants must




Recent national press artid|
had as one of their themes

es about New Orleans at the time of the Katrina anniversary
the wonderful nature of our neighborhoods. In my own

neighborhood we all know|one another, watch our children and grandchildren grow, and
take care of one another. |Short-term occupants in short-term rentals would not

contribute to this desirable

quality of our neighborhoods. Why should we allow

companies from elsewhere, such as Airbnb, to come to our city and tell us how

we should be living? On

e of our many charms is that we are not like other

cities! This is why people love to visit here. They will also love our hotels!

Until one has had a parked

car hit by short-term rental visitors or cabs blaring and

people coming and going at all hours, as we have in our HU-RD-2 neighborhood, it is
impossible for one to imagEne the impact this change of laws would have on

residents. Difficult to en
rentals in residential ne
us.

Thank you!
Claire Mclntire

4819 Carondelet Street
NOLA 701115

orce or not, let the current law prohibiting short-term
ghborhoods stand. We are counting on you to protect




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Mike Donsbach [mailto:mdor

PCinfo

onday, November 30, 2015 4:13 PM
icholas J. Kindel

V: Short Term Rental Support

shach@cox.net] N

Sent: Monday, November 30, 2015 [12:04 PM

To: CPCinfo

Subject: Short Term Rental Support

Good morning. My name is Mike
We live in one of the units and re

Donsbach. My wife and | own a triplex owner in the lower Garden District.
nt out one unit as long term and one as short term. If we didn’t do the one

unit as a short term rental, our finances would have been very stretched on buying and renovating this

property.

We took a run down piece of pro
garden. Our tenants have given |
our property would attract then
telephone before rental to deter
neighborhood. There has not bee
just the opposite. They are glad v
neighborhood.

Please keep this e mail in mind w
Thank you,

Mike
Donsbach

perty and turned it into a show place. People will stop and take photos of our
is nothing but glowing reviews and have told us that just being able to stay in
pack to New Orleans. We communicate with our tenants via e mail and

mine if they are a good fit and will not disrupt the peacefulness of the

n one complaint from any of our neighbors about our property. It has been
ve came in and did such a good job of renovation and adding value to the

hen formulating opinions about short term rentals.




Nicholas J. Kindel

From: CR
Sent: M

To: Ni
Subject: W

From: Mary Caplinger [mailto:micke

Cinfo

bnday, November 30, 2015 4:13 PM
rholas J. Kindel

. Short Term Rentals - Comments

.caplinger@gmail.com]

Sent: Monday, November 30, 2015 1
To: CPCinfo; pcramer@nola.govby
Subject: Short Term Rentals - Com

We believe that short-term rentals
where the private homeowner resi
or other spaces. No absentee "land

2:17 PM

nents

should be a permitted use for properties personally owned, a private home
des full time - and is therefore on premise for any guests using the bedroom(s)
lords" should be allowed to take advantage of this minimal revenue

generation that a private homeowner who has a vested local interest and pays substantial local taxes, has access

to.

Please understand that long-time g
of the onerous and ever-increasing
amenities as citizen safety and eveg

Mary Caplinger
504-782-9233

wners of this description are doing so primarily to stay in their homes in light
property taxes and other costs associated with staying in a city where such
n dependable potable water are not ensured.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:13 PM
To: Nicholas J. Kindel

Subject: FW: AirBnB, home sharing support

From: Gabrielle Reisman [mailto:qga

bor07@gmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: AirBnB, home sharing sup

Hi City Planning Commissioners

I want to write to you in support
profoundly improved the quality
numerous improvements to my h
and show visitors a part of the cit

I purchased my home, a shotgun
AirBnB in 2013. As a playwright
Orleans. I rent out my side when
Kebab, a restaurant on St. Claude

With the income generated from |
-Upgrade and bring to code the h
-Repaint the exterior and interior

-Repair shoring and sinking beam

-Update gas heaters and air condi
-Regrade and improve the backya

AirBnB income has allowed me t
their apartment's rental value. It h
Austin, New York, and New Orlé

[ have spoken to my neighbors ab
houses- a primary concern on the
me directly if anything comes up.
considerate, to greet people with
landed in.

Besides the cultural exchange tha
economic impact to the Bywater/
neighborhood recommendations-
bike ride of my house. Time and {
within a mile of my house made t

12:32 PM

bort

pf AirBnB and other home sharing/short term rental initiatives. AirBnB has

of my and my family's lives. It allowed me to work full time as an artist, make
puse, offer affordable housing to my brothers who work in the neighborhood,
y I truly love.

double in the Bywater/ St. Claude neighborhood in 2009 and began using

at the start of a career, I must split my time between New York City and New
['m out of town, and rent the other side of the double to my brother, who owns
Ave. My other brother, a musician, also lives in the house.

AirBnB I have been able to:

puse's plumbing and install low-flush toilets
of the house and refinish original flooring

s (expected for 2016)

lioners

rd

0 offer my brothers, who both work on St. Claude, a place to live at half of
as given me the time to write five new full length plays and present work in
ans.

out AirBnB, and have made sure guests don't park in front of neighbors'

block. I've made sure my neighbors have my phone number so they can call
In addition to this, I make a point to instruct my guests to be friendly and
good afternoon” and "good night" and respect the neighborhood they've

[ takes place when visitors stay outside of the French Quarter or CBD, their
St. Claude neighborhood cannot be underestimated. I give guests a list of
from bars and restaurants to corner stores and parks- all within a short walk or
ime again guests have told me that this list and the places they've visited

heir trip to New Orleans unforgettable and make them want to visit again.




Because of how essential AirBnB income is to my current livelihood, I welcome regulation, as has happened in
other cities, and would be happy to learn more about the city's plans on permitting, etc.

Thank you for your time.
Gabrielle Reisman

504.481.4091




Nicholas J. Kindel

From: Rébert D. Rivers

Sent: Mionday, November 30, 2015 12:58 PM
To: Nicholas J. Kindel

Subject: F\WV: short-term rentals

From: Janine Hannel [mailto:janinelannel@yahoo.com]

Sent: Monday, November 30, 2015
To: Robert D. Rivers

Cc: Julie Jones

Subject: short-term rentals

Mr. Rivers:

12:56 PM

I hope that the CPC will vote a
In many respects, most of t

gainst short-term rentals unless they are subject to the B&B process.
e problems facing our country are from sacrificing long-term solutions

to short-term gains. I read on¢ supporter of Air BnB said that due to his need for additional income,
renting a room in his house fof Air BnB allowed him to keep the rent low for a long-term low-income
tenant whom he'd otherwise hpve to evict. This situation is by far the exception.

Most people renting throug
myself in the Marigny and Byw
driveway because her neighbo
myself. A young woman I talk
cheaper neighborhood so that
money from it. Another neight
spokesperson to lie about it.

AirBnB have their eye on a quick buck. I know of 3 instances of this
ater neighborhoods. A friend frequently finds broken bottles on her

I is conducting fancy AirBnB parties. I've seen the broken bottles

rd to at a party expressed the intention to rent another apartment in a
she could use her original apartment for Air BnB to make a lot of

or has been renting his house through Air BnB and using a

New Orleans is a city of neighborhoods, and Air BnB has the potential to irrevocably alter this. With

regard to all housing matters,

Janine Hannel
923 Clouet St.
New Orleans 70117

I urge the City Council to ask itself "Would I want to live next to this?"




Nicholas J. Kindel

From:
Sent:
To:
Subject:

N 2.0

From: Kerry Foley Kessler [mailto:k

PCinfo

onday, November 30, 2015 4:13 PM
icholas J. Kindel

V: Short Term Rental Study

brry.foleykessler@gmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo

Cc: Paul Cramer

Subject: Short Term Rental Study

Dear City Planning Commissig

| am writing you regarding the
occupant of a multi-family resi

Although economically it woulg
apartments as short-term rent

12:59 PM

n.

Short Term Rental Study and the following is my position as an owner-
fential property at 927 Saint Peter Street in the French Quarter.

| be far more beneficial to me and my growing family to illegally rent my
hls, | prefer to rent my apartments to full-time tenants.

Unregulated Short Term Rentals are having a significantly negative effects on my neighborhood as

follows:

1. The illegal rental of Nor|

neighborhood and mak

-Owner Occupied spaces have brought more transients into my
s it difficult for me to know my neighbors. | know the property owners

and the tenants if they have been in the block long term.

| firmly believe the illeggl short term rentals in the FQ has diminished the availability of long-

term rental housing stogk.

already failed to enforc
in 1995. | am extremel
If regulation and enforc
Limit STR to Ow
Limit the number
Charge a sizablg
Require that theg

4.

o}

e}
(o]
o

Enforcement of existing rules is already a major issue in the French Quarter. The city has

illegal Short Term Rentals since | moved to this house with my mom
skeptical that any new regulation would be enforced consistently.
ement were to be adopted, here is what | would support:

ner Occupied properties

of rooms/apartments/spaces that may be rented on any lot of record
annual permit fee in addition to sales, hotel & motel tax collections

e properties have proof of appropriate insurance to get a certificate of

occupancy via fife department inspections, etc.

Limit the number
Consider offering
to offer their prog
& B&B's are fully
Force Air B&B, \

o O

of STR permits available within a given block or number of blocks

a temporary permit to owner occupant property-owners who only want
erties for STR during Carnival or Special Events when the legal hotels
booked.

acation Rental by Owner, and any other sites to report financial data

on every rental Within the city limits. If they don't disclose all of their data, then sue the

hell out of them.




Below is the economics for my

house being held for rent to long term tenants. | am providing mine &

my tenants age, sex, race, mafital status, & profession so you have some demographic information

included in your analysis.

Apt A -~ 400 SF unfurnished for $800/month Jo 40+ Unmarried Black Male Sous Chef
Apt B - 400 SF unfurnished for $885/month jo 50+ Unmarried White Male Photographer

Apt C - 308 SF fumnished, all utilities include}
Total Monthly Rental Revenus:

Owner-Occupants:

for $900/month to 70+ Unmarried Black Male Retired / Sect 8

$2,585

s 38 YO Married, Caucasian Hemale - Finance Professional
¢ 39 YO Married, Caucasian Nale - Attorney

¢ 3 YO Unmarried, Caucasian

Male - Preschooler

! hope this information is helpful to those of you ffying to make difficult decisions in the STR study.

Warm regards,

Kerry Foley Kessler

927-929 Saint Peter Street
New Orleans, LA 70116

(504) 296-7126 Mobile
kerry.foleykessler@gmail.com




Nicholas J. Kindel

From: CH
Sent: M
To: N
Subject: FV

From: Christy Cook [mailto:cook ch

Cinfo

bnday, November 30, 2015 4:13 PM
cholas J. Kindel

V: Comment for Short Term Rental Study

Fisty@hotmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Comment for Short Term |

Date: November 30, 2015
To: New Orleans City Planning
From: Christy Cook, Resident o
Re: Short Term Rental Study

[ am writing in support of short te
city’s wide variety of neighborho

1:13 PM

ental Study

Commission

" New Orleans, Faubourg Marigny

rm rentals in the city of New Orleans. I believe that short term rentals in our
hds offer tourists an option to experience New Orleans on a local level,

interacting with residents, local sinall restaurants and businesses. It’s not for all tourists, but for many it’s the

preferred way to travel. The high
rentals disappear altogether, there

demand for short term rentals validates this perspective. Should short-term
’s no guarantee that all of those same tourist dollars will go to

accommodations where many tmirists are staying side-by-side in more commercial areas of town, with little

opportunity for local contact. No!

My partner and I have rented out
cottage sits 25 feet behind our ho
want or need anything. We’ve ha
who left our cottage in good shap
Orleans. To a person, they’ve all
restaurants and eclectic shopping
no negative feedback from any nd

A year ago we retired and moved
intentions to restore/remodel our
surprises. Like many others, we |
has so far filled the gap. Without
educational credentials and succe
positions. But we’ll end up displ
income. The end result in this sc

all tourists are the same.

pur small guest cottage in the Marigny using Airbnb since last spring. The
ise, offering our guests their own privacy and easy access to us should they

d nothing but good experiences — nice interesting people, very responsible,

e and at the same time had their own really good experiences in New

enjoyed being in our neighborhood, sampling the local music venues,
opportunities. As a host, it’s been a delightful experience. And I’ve received
ighbor.

into a historic late 1800°s house. Despite a lot of financial planning and good
pld house, there have been numerous issues that have come up as

how need to supplement our retirement income. Our short term rental income
our Airbnb income, we will need to get part-time jobs. With good

5sful business careers behind us, it will not hard to find part-time

acing other workers, often ones whose livelihood depends on that part-time
Pnario is a negative financial impact on our community.




I strongly believe that the city of
the current contentious atmosphe
visitors to love our city. Time to

Thank you,
Christy Cook

New Orleans needs to move forward with regulating short term rentals, ending
e that has been allowed to develop. We all care about our city, we all want
move forward.




Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: Fwd: from L.A.Times: San

For your research into how it's ga
news article from Santa Monica.

Santa Monica considering t
most Airbnb and VRBO list

Santa Monica is latest city to con
California wrestle with how best
take the hardest line yet.

Officials in the beachfront city ar
Airbnb and websites like it, and s

homes.

The use of short-term rentals has

PCinfo

onday, November 30, 2015 4:13 PM

cholas J. Kindel

V: from L.A.Times: Santa Monica considers tougher restrictions on short-term rentals

ady@frenchquartercitizens.org]
1:24 PM

ka Monica considers tougher restrictions on short-term rentals

ing in other cities looking to establish Short-Term Rental regulations. Here's a

bugh new restrictions on short-term rentals. Bill would block
ings in Santa Monica.

sider tough new regulations on short-term rentals. As cities across Southern
fo regulate the booming short-term rental industry, Santa Monica is poised to

e considering a measure that would ban most of the vacation rentals listed on
et up strict new regulations for those who want to rent out space in their

exploded in recent years, especially in tourist-friendly spots such as Santa

Monica, in large part from the growth of websites such as Airbnb, which allows people to rent space in their

homes, or an entire house, to visi

Although advocates say the sites
to traditional hotels, critics say m|
about noise, strangers and even t

In most of Santa Monica, rentals
the city's acting chief administrat
sparse and city regulations have s

“We've been concerned for some
to think it's time to hit the brakes

0ors.

help hosts earn extra cash and provide travelers and tourists with an alternative
any Airbnb units are operated like full-time hotels, and complaints have grown
jeir effect on rents.

pf less than 30 days have long been technically illegal, said Salvador Valles,
ve officer for Planning and Community Development. But enforcement is
truggled to keep pace with the changing technology.

time, and we know enforcement is difficult,” Valles said. “The council seems

Py

Santa Monica is not the only locall city wrestling with the issue. This year, West Hollywood reaffirmed its ban

on short-term rentals. Malibu last
Angeles city officials have been §
have yet been made. San Francisg
mixed effects.

month reached an agreement with Airbnb to collect taxes on rentals there. Los
tudying short-term rental regulations for months, though no specific proposals
o and Portland, Ore., among other large cities, have also enacted new rules, to




In Santa Monica, council membe
debated Tuesday evening and coy

s two weeks ago asked city staff to propose new regulations. Those will be
11d get a final vote as soon as next month.

The proposal would explicitly prohibit vacation rentals where the primary occupant of a

home or apartment is not pj
currently advertised on maj

It would allow so-called home-sh
couch space or other quarters, bu

resent - that covers about 1,400 of the 1,700 units in the city
or short-term rental websites, Valles said.

aring, in which the host stays in the house and rents out a spare bedroom,
only if the occupant filed for a city business license and pays Santa Monica's

14% hotel tax. And it would requjre rental sites such as Airbnb and VRBO to report to the city who is hosting,

where and how much they chargd.

“We've come up with a strategy t

Santa Monica's move comes in th
Angeles Alliance for a New Econ
normal rental market across the §
group said, is exacerbating a hous
as Santa Monica.

The city has already seen rents so

hat we think will help us to address the issues more directly,” Valles said.

e wake of a report issued last month by labor-backed research group Los

omy, which suggested that thousands of apartments are being taken off the
outhland and instead being rented to tourists a few nights at a time. That, the
ing shortage that's especially acute in high-demand, tourist-friendly areas such

ar in recent years, in part from an influx of well-paid tech industry workers.

Losing more units — some of whiich are covered by rent control — risks making Santa Monica an even harder

place to afford, said Denny Zane,

“We welcome visitors, but we sh
series of threats to our existing re

Airbnb had no Santa Monica-spe
units listed full-time on the site in
bedroom or other space in their h

The company had little comment
hosts about Tuesday's council me

Meanwhile, the company, which
back against operators of multipld
from its site last month.

But spokeswoman Alison Schum
short-term rental websites to subi]

co-chair of Santa Monicans for Renters' Rights.

buldn't be losing our rental housing to them,” he said. “This is the latest in a
ntal market. We think local government has to take it very seriously.”

pific data but has released figures in the past suggesting that the number of
Southern California is quite small. And, it notes, many hosts rent out a spare
pme to help pay the rent and stay in expensive markets like Santa Monica.

on the proposed rules, but a spokeswoman said Airbnb would notify its local
eting and said it expected some hosts to turn up to comment.

emphasizes home-sharing in its marketing, has taken some steps lately to push

vacation rentals, booting several big Los Angeles-area vacation rental firms

er said Airbnb is strongly opposed to a part of the measure that would require
hit to the city data on hosts, stays and pricing. The company is fighting similar

statewide legislation in Sacramento and has pushed back against similar proposals elsewhere, citing the privacy

of hosts.

“We are deeply concerned about
residents have come to expect,” §
to share their homes and we look

proposals that fundamentally alter the online privacy protections Santa Monica
chumer said. “Santa Monica should adopt clear, fair rules that enable residents
forward to working with lawmakers in Santa Monica.”
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change the law passed
changes are proposed,
170 out of an estimated
Portland's (OR) experie

Major elements include
-- making the listing sitg

-- requiring listing sites
and dates of usage) to

-- imposing usage limits
-- creating a city office ¢
The article also include
AirBnB, according to th

Much of the new San F
Orleans.

PCinfo
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cholas J. Kindel

V: Short-Term Rentals: Buyers' Remorse in San Francisco

ady @frenchquartercitizens.org]
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Buyers' Remorse in San Francisco

Fian Furness: The link is to Skift, and reports on efforts to

last year to (lightly) regulate AirBnB and other internet sites. The
in part, because the STRs pretty much declined to register (only
3,000) and pay taxes and fees. This pretty much parallels

nce, where less than 10 percent registered.

responsible for collecting and remitting required taxes;

o furnish usage information (including names and addresses,
City authorities;

(number of days); and

edicated to STR rule enforcement.

5 a copy of the draft legislation.

b article, is (surprise, surprise) opposed.

rancisco initiative, it strikes me, might be applicable to New

The saga of laws passged to regulate Airbnb and other short-term rental

sites continues in San|Francisco as the company goes head-to-head with
its hometown that wants to see amendments to its law at the ballot box

in November.

Signed into law last fall and
some call the Airbnb Law, i

effective February 1, 2015, the short-term rental law, which

n San Francisco requires home-sharing site hosts to register with
1




the city and for the sites to

generated by residences rer

others.

regularly report the addresses, room nights and revenue
ted out through platforms such as Airbnb, HomeAway and

THE LAW ALSO REQUIRES T

TRANSIENT OCCUPANCY TA
DAYS PER YEAR PER UNIT. A
3,000 HOME-SHARE HOSTS IN

David Campos, a member o
is not enforceable as it stan
passed last year.

“The city has made it clear t
“We were and are looking af

sharing. The law that was d
irony is that Airbnb refuses
political muscle in San Fran

The Amendments

Campos said this “political
backing proposed amendm

Require booking data be pr
days units that are being re
Place a 60-day hard cap on
Impose penalties against an
day or more per unit for eac
Give neighbors the backing

HE PLATFORMS TO COLLECT AND REMIT ANY APPLICABLE

X REQUESTED BY THE CITY AND RENTALS ARE CAPPED AT 90
|CCORDING TO THE CITY, SO FAR ONLY 170 OF THE MORE THAN
[ SAN FRANCISCO HAVE REGISTERED.

E

hat they don’t have the tools to enforce this law,” said Campos.
other laws around the country now passed to regulate home-
rafted in San Francisco was really drafted by Airbnb and the

to comply with the law that it wrote. It’s using it’s very sizable
risco.”

the San Francisco board of supervisors, told Skift that the law
s and that Airbnb agreed with the version of the law that was

muscle” takes the form of large sums spent against local leaders
bnts to the law, such as Campos’ amendment that would:

pvided by Airbnb on a quarterly basis regarding the number of
hted:

the number of days the unit can be rented each year;

y units not registered by Airbnb and other platforms, $1000 per
th day the unit isn’t registered, and

and support to take the platforms to court and impose civil

penalties against any violatijons.

San Francisco Mayor Edwin
short-term rentals at 120 d
register, investigate and en

“Airbnb investors spent hun
campaign” for the state ass
what San Francisco has refy
data. But because Airbnb ha

| ee introduced his own amendment, which calls for capping all
ays per year and creating and funding a new city office to
force short-term rental laws.

dreds of thousands of dollars against me in my recent

embly, said Campos. “New York has at least been willing to do
sed to do up to this point, which is requiring hosts to provide

1s political power in this city, they targeted all leaders like myself




who questioned them. Peog
to be done and we’ll see wh

“l think that [Airbnb] has de
be able to win anywhere els
Francisco.”

Campos said the newly forn
proposed amendments on {
rights advocates, landlords
signatures to get the ameng

Airbnb’s Side

Campos said he visited AirQ
and cordial conversation bu

Airbnb set up a site aimed 2
for Californians to share thg

An Airbnb spokesperson to
effectively ban home-shariy

le here are afraid of them. But people realize that something has
at happens.”

cided that if it can’t get its way on its own turf that they won'’t
e and that’s why they’ve drawn a line in the sand in San

ned ShareBetter Coalition in the city is working to put the

he ballot in November. The coalition includes tenants, housing
and labor groups who have until June to collect enough
iments on the ballot this fall.

nb at its San Francisco offices last week and that it was “a nice
t they made it clear they’re not budging.”

It opposing state legislation that “would make it more difficult
ir homes and pay the bills.”

d Skift: “Instead of trojan horse proposals designed to
g, lawmakers should focus on making it easier for San

Franciscans to share their homes and follow the rules.”

Airbnb said last year its bus
economy and that the averd
the site. The company also
districts in neighborhoods 1t

Campos said the city isn't s

iness contributed nearly $469 million to the San Francisco

ge San Francisco Airbnb host earns $13,000 per year from using
claims 72% of Airbnb properties are outside of traditional hotel
hat haven’t benefitted from tourism in the past.

cared this legislation would discourage other home-share

platforms from wanting to do business in San Francisco.

“We’re open to anyone who

wants to meet with us. We've met with HomeAway and had

some conversations about this law,” said Campos. “But Airbnb has been the focus because

they wrote the law and they
want to have a seat at the t
with how the law was draftd

're calling the shots. My sense with HomeAway is that they just
ble. They feel their concerns weren’t taken into account at all
d'”

http://skift.com/2015/04/24/san-francisco-wants-to-toughen-airbnb-law-at-the-ballot-

box/?utm campaign=D

aily+Newsletter&utm source=hs email&utm medium=email&ut

m content=17304526&

hsenc=p2ANagtz-904axblJ-




WOVsdfwA5tFrCOmFoj

XNJWxX7 IxgkuwGjwlLeHh1QDQrzcibWitp Tri86FS5rEVICMnj3ZNO

7dhk4Z5tH1ncVA& hsr

ni=17304526

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady(@frenchquartg

rcitizens.org

www.frenchquartercitizens.org

NOTICE: This message, including all attachments transmitted with it, is intended solely for

the use of the Addressee(s
CONFIDENTIAL, and/or EJ
not the intended recipient,
distribution, or use of the in
received this communicatic
electronic or hard copy forr]
by replying to this email. T}

) and may contain information that is PRIVILEGED,

KEMPT FROM DISCLOSURE under applicable law. If you are
you are hereby notified that any disclosure, copying,

formation contained herein is STRICTLY PROHIBITED. If you
n in error, please destroy all copies of the message, whether in

nat, as well as attachments and immediately contact the sender
1ank you!




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:14 PM

To: Njcholas J. Kindel

Subject: FAV: STR Study: Gambit Weekly 5/28/15 article

From: Carol Gniady [mailto:carolgni
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Gambit Weekl

hdy@frenchquartercitizens.org]
1:33 PM

5/28/15 article

From Gambit Weekly, M:
neighborhood.

)y, 2015 - great article about the effects STRs have on Bywater

"There's 140 (Airbnb,
a notice on their door
put up a 140-room ho

rentals in this neighborhood," Thomas says. "How would people feel if they got
tomorrow that some hotel was planning to demolish perfectly good housing and
el? You'd be pretty upset about that. ... But it's hidden in plain sight, and it’s a

beast with 1,000 headk. You shut down one and another one pops up."

http://m.bestofneworl

bans.com/blogofneworleans/archives/2015/05/28/who-needs-neighbors-when-

weve-got-brunch-new

Lorleans-artists-respond-to-airbnb

"Who needs n
brunch?" Ne
Airbnb

by Alex Woodward
May 28, 2015

ighbors when we've got
Orleans artists respond to

Reddit

Pinterest

16 comments




« PHOTOS COURTESY CAROLINE THOMAS

Over Memorial Day weekend, a Coney Island-style stand-in popped up on a porch on Royal Street
in Bywater. The art piece featured two Bywater caricatures on a satirical billboard: "Welcome to
the Bywater, where the vacation never ends!" Artist Caroline Thomas, who paints Mardi Gras
floats for Royal Artists, creat¢d the piece and posted photos on Facebook. The spread went viral.
Meanwhile, dozens of people}]— including many out-of-town visitors — posed for photos, gawked
at and talked about the piece gutside her home.

And her neighborhood is full pf those visitors. Most of her block offers a room (or entire home) on
Airbnb, she says. She counteq 140 Airbnbs within her neighborhood, compared to just a handful of
apartments for rent listed on dites like Craigslist.




"We noticed over the past six{months a definite shift in the neighborhood," she says. "Big packs of
tourists where you see 20 people going down the street with rolling suitcases and you’re like,
“What’s happening?’ ... We Walk outside and people are taking constant photos of our house. At
first it was charming, then yo{i start to feel like an animal in a zoo."

"We would sit around after wprk and drink a beer and we noticed we were just complaining about
it all the time," says Thomas' foommate Charlotte Horne-Hoonsan, who helped create the piece.
"We both didn’t want to be oyerly negative. We wanted to do something that was kind of funny and
wouldn’t make anyone feel bad but like, ‘Did you know this was happening?’ ... In designing it
with the places you put your ]teads in, we want to attract tourists and not make them feel bad, be a
photo op and take advantage ¢f that — but also say, ‘Do you realize you’re staying on a block with

a whole bunch of other peopl¢ who are just visiting? This isn’t your authentic experience for paying

3




double whatever you would’ye paid staying in the Garden District.'

"We had a problem to work out ethically. How do we really feel about this? What is actually

wrong? We do want people td

rent out their place for Jazz Fest. We’re all side hustle people here. I

think (Airbnb’s) original ideajwas to be a step up from Couchsurfing. But when we realized how

many people were renting ou

entirely rentable apartments..."

"While I don’t get paid direct]y by any kind of tourist, Mardi Gras is what it is for its tourism, and

certainly the city wouldn’t bejas tolerant and block off half the city for parades because of tourism,’'

Thomas says. "I try to be an 4

mbassador for the city. But when I'm wearing a costume — and I'm

patient with taking pictures with people and making people go home saying ‘New Orleans does it
best’ — I want to be able to tike that off and go home and know my neighbors and have that space.
... If New Orleans wants to replly support its creative arts — because that’s it’s biggest asset — this

could be a gold mine they CO\It
golden example of New Orle

ld conservatively mine for years and have it be an attraction that’s a
ns. Or we could strip it out in a couple years and have nothing left."



Thomas says her neighbors h
conversation about the state

wve largely enjoyed the art, which has generated a lot of in-person
f the neighborhood's affordable housing and what to do about

Airbnb's long-term creep into

the city.

"I’ve had a lot of conversatio
have it out in the open," she s
property tax last year was $3

of people who are renters are
landlord, and the landlord rai
put that room on Airbnb so I

long run by taking more prop
summertime when nobody w

s with neighbors since putting it up, which has been great, just to
ays. "But then other ones are like, ‘I’m doing Airbnb because my

0 and now it’s $2,000.” Or, ‘I want to stay in my house.’ I think a lot
doing the same thing. Their landlord may often be an absentee

es the rent, and they’re like, ‘Well, my roommate moved out, I’ll just
can afford to stay here.” Which just makes the problem worse in the
erty off the market. ... I don’t know what’s going to happen in the
ants to visit here and we have all these empty houses. The crime has

5




already gotten worse. Anytime there are a lot of tourists around, muggers just see targets."

Charlotte's car was stolen frogn in front of the house last year. She walked around the neighborhood
with a New Orleans Police dgpartment officer asking people if they had any surveillance camera
footage or saw anything suspicious — then realized her neighbors were only temporary and just
there on vacation.

"There’s 140 (Airbnb) rentald in this neighborhood," Thomas says. "How would people feel if they
got a notice on their door tomorrow that some hotel was planning to demolish perfectly good
housing and put up a 140-roojn hotel? You’d be pretty upset about that. ... But it’s hidden in plain
sight, and it’s a beast with 1,300 heads. You shut down one and another one pops up."




"Perfectly good renters are be

for landlords to use Airbnb, a
"We’re not against ‘progress’

ing evicted because their landlords have realized how profitable it is
nd it’s a lot less wear and tear on their property,” Charlotte says.
or ‘change’ — we understand those things happen, and we know

we’re a part of the gentrification process. We don’t think the argument is really about that. When I

moved from Port (Street) to h

Young people, old people, all

away from that we’ve gone. T

so worried that they’re going

Thomas says New Orleans rer
"are one abscessed tooth awa)

"Everyone I know who’s tryif
prove you make three times tl

eligible to apply,” she adds. "
cash and tips, there’s no way
becomes another way to push

Airbnb and renters' rights als
The Big Issue forum last nigl

ere six years ago, this (neighborhood) was all people living here.
types of people. ... We got used to that. Then we noticed how far
here still are people living on this block, and that’s great, but we're
o figure out how much their place is worth and they’re going to sell."

wters, which are on average paving 41 percent of their income on rent,

from eviction."

g to get an apartment, they’re all through Realtors, and you have to
e rent — that means the majority of New Orleanians aren’t even
Dn top of that, if you’re a busker or making most of your money in
you can even prove you make the money you make. It kind of

out the creative class."

b were brought up in a discussion about gentrification in the city at

at Tulane University. One person told the panel that she had been

evicted to make room for Airbnb. District B City Councilmember LaToya Cantrell said she doesn't

doubt that Airbnb is contributing to higher rental rates within the city, and her office is working

with at-large councilmember

Stacy Head on legislation to address Airbnb — though it's unclear

whether that will strengthen enforcement or provide an infrastructure to legalize those rentals.

Hotels, bed and breakfasts an
city to enforce short-term ren

1 neighborhood organizations, meanwhile, still are trying to get the

al laws already on the books.

Thomas hopes the art piece W
affordable housing.

"With all the conversations h3
who are renting out propertie
‘Maybe I shouldn’t do this all
in here.”"

as a first step in getting her neighbors engaged in talking about

\ppening about this," she says, "it will make people at the very least
like this to have to think about it more and be more conscious.
the time. Maybe I should be more picky. Maybe I should get a renter
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cle on how STRs deplete housing stock, need to share data

h budget report on housing availability - the link at the end of the online article
ticle is cut and pasted, below for your convenience.

nd Legislative Analyst Office states what many have long been arguing about
Fental sites. They're decreasing the amount of available permanent housing in San
cency’s report also recommends several policy options to restrict short-term

one, companies like Airbnb should turn over address and booking information of

can enforce restrictions.”

mission/2015/05/14/report-says-airbnb-depletes-housing-should-share-its-

data/

Report: Airbnb Cuf

Susan Whetzel {left) speaks outside of hef

By Daniel Hirsch Posted May 14, 2013

A new report by the Budget and Le

and other short-term rental sites.

s into Housing, Should Share Data

old apariment, now an Airbnb, with Supervisor David Campos. Photo by Daniel Hirsch.

5:00 pm

gislative Analyst Office states what many have long been arguing about Airbnb

[hey're decreasing the amount of available permanent housing in San Francisco.

The independent agency’s report dlso recommends several policy options to restrict short-term rental companies’

impact. For one, companies like Aj

the city can enforce restrictions.

rbnb should turn over address and booking information of its many hosts so that




Using data scraped from Airbnb’s
Francisco. These units could be res
Based on the number of vacant un
up 23 percent of the rental market

percent of the rental market.

“We’ve known short-term rentals ¥
happening” said District 9 Supervi
His office had requested the report

shared any information other than

“By example of New York, the nun]

subpoenaed Airbnb for data, the n

bite, the report estimates that between 5,249 and 6,113 listings exist in San

ponsible for taking between 925 and 1,960 long-term rental units off the market.
ts available for rent in the most recent survey, that impacts amounts to as much

citywide. In the Mission, Airbnb listings are estimated to consist of up to 29

vill impact the housing market in San Francisco, this report proves this is
sor David Campos at a press conference Thursday following the report’s release.
but said he thought the numbers were conservative, given that Airbnb had not

what’s publicly available on their site.

bers are likely to be much higher,” said Campos. “When New York finally

imbers were greater than anything previously seen.” So far San Francisco has not

done this and Airbnb has not volupteered any information.

The report also makes clear what i
profitable to rent to short-term va

earn an average of as much as $2,¢

5 obvious from a casual glimpse at Airbnb listings. It’s significantly more
ationers than long-term renters. In some neighborhoods, a building owner can

00 more a month in short-term rental revenue than they would renting to long-

term tenants, according to the repg¢rt.

Thursday’s press conference was h

living in the apartment for 11 yeard

eld outside the former apartment of Susan Whetzel at 18th and Church. After

, Whetzel was evicted and now all three units in her old building are available on

Airbnb. She last paid $1,700 a month, now her old unit rents for $250 a night on Airbnb.

Whetzel isn’t alone. The report sta

listings.

res that the neighborhoods with the most evictions also have the most Airbnb




Chart by the San Francisco Budget and Leg

Since San Francisco passed legislat

islative Analyst.

ion in October 2014 legalizing and regulating short-term vacation rentals, city

leaders have stated that the law isA‘inenforceable and needs fixing—this includes the Board of Supervisors Planning

Commission, and Mayor Ed Lee.

requirement to do so, but Airbnb aé

bout

500 properties have been registered after the city made it a legal

one has up to 6,000 listings in San Francisco.

Several potential fixes to the measure are in the works, and the Board of Supervisors Land Use and Economic

Development Committee is likely t

Supervisors Eric Mar and John Av

For one, Campos wants to restrict
hosts to renting out their property
cap. Legislation supported by May

would create a new city office for er

According to the legislative analyst:

services, the more property owners

The report predicts that due to the
reduce the number of Airbnb units

A 60 night cap, would decrease list

“Casual renters will not be effected

homes being taken off the housing

The report differentiated between ¢

0 vote on amendments next week. Legislation proposed by Campos, along with

a]os, is the most stringent.

short-term rentals to 60 calendar days. The law passed in 2014 currently restricts
for than 9o days when no host is not present, but if a host is present there is no
or Lee and Supervisor Mark Farrell would change this to a blanket 120 days, and

nforcement.

s report, the fewer days a property owner is able to use short-term rental

are likely to convert their vacation properties to long-term rental housing.

shift in profitability the 120 night cap—if followed by all hosts— would only
by 7 percent. A 90 night cap, would decrease the number of listings by 15 percent.

ings by an estimated 27 percent.

” said Campos Thursday of the legislation he endorses. “This is about entire

market, we need to prevent that.”

asual hosts, those who generally only rent out an extra room or their entire home

when they’re out-of-town, and commercial hosts, those who rent out entire apartments for a substantial portion of

the year—defined as over 58 days. ]

legislation would take aim at comnj

“We need to put a check on these h
Housing Rights Committee, at Thu
Airbnb.”

For any of the legislation to be enfo

about which units are being listed 3

and the Planning Commission has 3

the information due to concerns ab

Lee would not require Airbnb to tur

t found that a likely 68 percent of Airbnb hosts are casual ones. Campos’

\ercial hosts.

oteliers who are gobbling up the city,” said Sara Shortt, executive director of the

rsday’s press conference. “We are losing people from San Francisco because of

rced, Campos says that Airbnb and other companies needs to turn over their data
nd for how many nights a year—something Airbnb has been resistant to doing
yoted not to require the company to do so. The company says it won’t hand over
out privacy. Unlike Campos’ legislation, measures proposed by Farrell and Mayor

1 over its host information.




As part of its recommendations, the report suggests the Board of Supervisors should enact legislation requiring that

hosting sites like Airbnb turn over

“Internet commerce is a universal
have a duty to protect the private d

post. “Lawmakers have a responsi

“The fact of the matter is that confi

the city all the time, and that infor

is not going to happen.”

For tenants like Whetzel, who is in

regulating the short-term rental ec

“I don’t think I'll be able to find an

house. “I see tourists regularly hav

See the entire report below:

City Budget and Legislative Analys

their book information on a quarterly basis.

part of so many Californians’ lives, and sharing economy platforms like Airbnb

ata of our community,” wrote Airbnb spokesperson David Owen in a recent blog

bility to protect their constituents’ important privacy interests.”

dentiality will be protected... small businesses provide confidential information to

mation is kept confidential,” said Campos. “Unless we see their data, enforcement

the midst of a lawsuit for wrongful eviction with her former landlord Peter Louie,

onomy earlier could have kept her from having to move.

other place,” said Whetzel, who's currently staying at her next door neighbor’s
ing parties in my old backyard. It’s sad, that used to be my home.”
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Article on SF Housing, Senate Committee on Transportation and Housing Report

= Committee on Transportation and Housing Bill, which outlines the loss of
platforms to share data and the importance of enforcement.

ds/2015/04/201520160SB593_Senate-Transportation-And-Housing-.pdf

SENATE COMMITTEE ON TR,
Senator Jim Beall, Chair 2015 - 2
Author: McGuire Version: 4/6/20

SUBJECT: Residential units for t
electronic “hosting platforms” (e.
obtained by residences that were |
properties if prohibited by law; an
occupancy tax if requested by the
easier because of the rise of sever
vacation rental listings. More rece
rooms as well as homes, encourag
authorizes cities and counties to 1¢
homes or other lodging. This bill:
following: The address of each pr
nights the property was rented Th
facilitating the rental of a property

Page 2 of 5 Authorizes a city or ¢
day of violation, $2,000 for a secc
provisions. The platform must be
before a fine may be imposed. Re
requested by the city or county. C
rental businesses, described as ho
to bear the costs and burdens of th
character, creating additional dem
frequently ignore local governmes
collect and remit applicable transi
reduces the availability of already

Airbnb, a California company bas

ANSPORTATION AND HOUSING
016 Regular Bill No: SB 593 Hearing Date: 4/21/2015
15 Urgency: No Fiscal: No Consultant: Randy Chinn

purist or transient use: hosting platforms DIGEST: This bill 1) requires

g., Airbnb) to regularly report the addresses of, nights of use at, and revenues
eased through the platform; 2) prohibits the hosting platforms from offering
d 3) requires the platforms to collect and remit any applicable transient

local government. ANALYSIS: Renting a home or room has never been

al internet platforms. VRBO and Homeaway have for years been a source of
ntly, Airbnb has expanded the availability of rentals to include individual
ing many property owners and renters to join the rental market. Existing law
vy occupancy taxes for the privilege of occupying rooms in hotels, inns,
Requires the hosting platforms to report quarterly to the city or county the
operty that was offered and rented during the quarter The total number of

e amounts paid for the occupancy Prohibits the hosting platform from

/ if such rental is prohibited by the city or county. SB 593 (McGuire)

bunty to establish civil fines on the hosting platforms of up to $1,000 for a first

nd day of violation, and $5,000 for subsequent days of violation of these

given written notice of the violation and 30 days to correct the violation

quires the hosting platform to collect the applicable transient occupancy tax if

OMMENTS: 1. Purpose of the bill. The author believes that online vacation

sting platforms in the bill and exemplified by Airbnb and VRBO, force cities

eir operation. Increased and undisclosed tourist traffic alters neighborhood

ands on public safety. The author contends that the hosting platforms

1t prohibitions on the renting of residences for less than 30 days and fail to

ent occupancy taxes. Moreover, the increase in short-term vacation rentals

scarce affordable housing. 2. Business is taking off. Founded in 2008,

ed in San Francisco, claims to have served over 25 million guests with growth
1




of almost three times compared to 2013, according to one estimate. (Airbnb was originally founded as AirBed
and Breakfast, giving an indication of its roots as a bedroom-sharing service.) Homeaway, another online
vacation rental company, had over 1 million listings at the end of 2014, 17% more than 2013. The growth in
online vacation rentals has created growing pains, particularly in Los Angeles and San Francisco. Supporters
are concerned about unfair compgtition with hotels, the loss of housing, and short-term vacation rentals arising
in residential neighborhoods. But the benefits to vacationers and individuals renting out their homes and
apartments are undeniable, attested to by the remarkable growth of these businesses. 3. Level playing field.
Some parties raise concerns about fair competition in that properties rented through the online hosting platforms
often don’t assess the hotel tax, i hich can be 10% or more. To the extent that traditional hotel rentals are lost to
lodging rented through the hostir}g platforms, cities will suffer revenue losses. 4. Loss of housing stock.
Relatively new concerns have arisen over the effect of these vacation rentals on the character of neighborhoods
and the availability of SB 593 (J\TcGuire)

Page 3 of 5 housing. The Los Angeles Alliance for a New Economy (LAANE), a nonprofit, asserts that Airbnb
has taken more than 7,300 units out of the rental market, turning them into vacation rentals. In Venice, 12.5% of
all housing units have become Ajrbnb units, without public approval.l Late last year San Francisco approved an
ordinance legalizing short-term rentals with restrictions while reinforcing its prohibition against the conversion
of residential housing into full-time de facto hotels. Many cities restrict or bar short-term rentals of less than 30
days. 5. A hotel in every neighbofrhood. While the increasingly widespread availability of short-term rentals has
given vacationers more choices, it can burden neighborhoods with unwanted guests. Cities can control where
hotels are placed, and neighbors can have input when a residential usage is changed to a commercial usage, but
short-term vacation rentals can pop up anywhere without oversight or regulation. Public safety officials may
have more difficulty finding a responsible party to deal with a problem tenant in a shortterm rental than a tenant
in traditional lodging. 6. The hub of the wheel. This bill recognizes the hosting platform as the center of the
vacation rental universe, connecting renters with properties. From the perspective of a local government that
wishes to collect its hotel taxes and regulate which properties are available for short-term rentals, it is certainly
convenient to do so as the hosting platform has complete knowledge of which properties are rented, when
they’re rented and how much they’re rented for. Denying a property access to the platform literally takes the
property off the market, a very effective compliance tool. 7. Opponents’ concerns. Airbnb objects to being used
to enforce legal obligations on the individuals making properties available on their site, known as hosts. It
believes it is an invasion of priva}Ey to reveal information about its hosts, particularly with no limitation on how
that information is used. There may be alternative ways to accomplish the goals of this bill which reduce the
obligations on the hosting platforms: Who is offering? An alternative to making the hosting platform provide
the rental information is for the local governments to go onto the hosting platform and search for properties in
their jurisdiction. This should be ja relatively simple search. 1 Airbnb, Rising Rent, and the Housing Crisis in
Los Angeles, March 2015. Roy Samaan for LAANE. SB 593 (McGuire)

Page 4 of 5 How much are they making? The best way to ensure accurate information about how much and how
many days a property was rented| for would seem to be by getting it from the hosting platform. Such information
could be obtained directly from the host, but there are obvious incentives for fudging the numbers. Enforcing
local restrictions. Cities impose varying restrictions on shortterm rentals, from prohibition to no restriction at
all. When a city prohibits short-term rentals, it is easy to identify violators on the hosting platform. The most
effective way to enforce the prohﬁbition would be for the platform to bar the listing. When a city allows a
specific number of rental days, itlis harder to know when there is a violation, because a property could be made
available on multiple hosting platforms and through more traditional rental mechanisms. But the city could
aggregate the information obtained from the platforms. At that point the city could identify violators and
enforce its rules through the platforms to bar the listing. There is precedent for using an intermediary to enforce
the law: The California Public Utilities Commission can require telephone companies to disconnect service
from moving companies who violate their regulations. Collecting the hotel tax. Airbnb has negotiated
agreements with several cities, including San Francisco, San Jose, and Malibu, to collect and remit hotel taxes.
Other negotiations are in progress. Airbnb is concerned that the bill language may impose a tax liability upon it.
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ppropriation: No Fiscal Com.: No Local: No POSITIONS: (Communicated to
cdnesday, April 15, 2015.) SUPPORT: California Association of Boutique and

Breakfast Inns California Association of Code Enforcement Officers California Hotel and Lodging Association
California Police Chiefs Association California Professional Firefighters California State Association of
Counties California Teamsters Public Affairs Council Neighbors for Overnight Oversight Rural County
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Nicholas J. Kindel

From: CPCinfo

Sent: M
To: N

onday, November 30, 2015 4:14 PM
icholas J. Kindel

Subject: FW: Home sharing

From: hammerp@yahoo.com [mailto:hammerp@yahoo.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Home sharing

Dear CPC

1:49 PM

[ support private home sharing, through sites like Airbnb, VRBO, and HomeAway. When home sharing guests
stay local, they spend local too. An overwhelming percentage of home sharing listings are outside the typical

tourist zones so guests get to expl

Since it’s usually more affordable
recommendations of their hosts f
42% of Airbnb guests’ spending

“New technologies are driving ch
opportunities for many.

Home-sharing is also bringing ec
advantages of tourism. Shops, ba
renaissance thanks to a growing 1
experiences.

Matt Hancock, the UK Minister f
Daily News about home sharing.

Let’s be part of the new wave of {
To ban home sharing would be ar
Thank you. Stephen Patterson. M

ore neighborhoods they would not normally see.

>, they stay longer and spend more during their trips, following the
r activities, shops and restaurants. A new economic activity study found that
stays in the neighborhood where their listing is located.

ange in the world at a pace we have never seen before and opening a world of
pnomic benefits to parts of the UK that had previously missed out on the

s and restaurants that are beyond traditional tourist zones are now enjoying a
umber of visitors to our country that are looking for new and different travel

or Business, Innovation and Skills, recently said in an op-ed in the New York

echnology and economic growth, and stay at the forefront of the new tourism.
10ther step backwards for New Orleans.
id-City , Nee Orleans




Nicholas J. Kindel

From:

Sent:

To:

Subject:
Attachments:

A

C..on zZ2 2.0

PCinfo

onday, November 30, 2015 4:14 PM

icholas J. Kindel
W: Another San Francisco Article
A. proposes banning __rogue hotels__pdf

From: Carol Gniady [mailto:carolgniady@frenchquartercitizens.org]

Sent: Monday, November 30, 2015
To: CPCinfo

1:53 PM

Subject: Fwd: Another San Francisco Article

In Los Angeles, from June 2, 2015 L.A. NOW, the attached demonstrates that California
may be suffering “Buyer's Remorse” after San Francisco legalized STR’s. Once again,

there is a call for data s

haring and enforcement. See attached PDF.

Los Angeles considers banning "rogue hotels" by restricting AirBnB sites to owner-occupied

properties only.

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929
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L.A. proposal

L.A. proposal would block Airbnb hosts from creating 'rogue hotels' - LA Times

.
el @ e J

California: "This just in

would block Airbnb hosts from

creating 'rogue hotels’

By EMILY ALPERT REYES

JUNE 2, 2015, 6:41 PM

wo Los Angeles ]

out houses or ap

awmakers are proposing new regulations to bar people from renting

artments for short stays if the home is not their primary residence — a

rule aimed at preventing local housing from being bought up and operated like hotels.

“We cannot tolerate how a g
threatening the character of

The measure, introduced by
rentals brokered through we
companies and a newly orga

activists and hotel unions w

Under the proposed rules, A
apartment for short stays, a
Monica, which recently adoj

someone to rent out their ov

However, Angelenos could 1
nor any unit that is covered
city would protect genuine

rules also would require sho

Rental hosts have praised pl
and a way to share a slice of
renting out entire homes or
off the market.

“No one is opposed to home

rowing number of speculators are eliminating rental housing and
our neighborhoods,” City Councilman Mike Bonin said Tuesday.

Bonin and Council President Herb Wesson, is aimed, in part, at
bsites such as Airbnb. Their explosive popularity has pitted the
inized network of hosts against housing advocates, neighborhood
orried about the effects of the rapid rise.

ngelenos could rent out a spare room, back house or a whole house or
5 long as it was their primary residence. Unlike neighboring Santa
pted some of the strictest regulations in the nation, L.A. would allow

vn home while out of town.

10t rent out any home that was not their main residence for short stays,
by rent control. By imposing those restrictions, Bonin argued that the
home sharing” while cracking down on “rogue hotels.” The proposed
rt-term rentals to collect the same kind of city taxes as hotels.

atforms such as Airbnb for providing them both an economic lifeline
their lives with travelers. But the phenomenon of commercial owners

apartment buildings has stirred alarm about rental units being pulled

sharing,” Venice resident Linda Lucks said at a council meeting

b-regulation-20150602-story html#page=1&track=lat_emailhouse_th_content-promotion_newsletter_text-link_lin...
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Tuesday. However, “kicking
order to make a bigger buck

L.A. proposal would block Airbnb hosts from creating rogue hotels' - LA Times
out residents and long-term tenants who’ve been there for years in

is not home sharing.”

Airbnb has repeatedly said that the vast majority of its L.A. hosts are the “primary residents” of the

homes they list, using the p
company spokeswoman sai
appears promising.

atform to help make ends meet. In reaction to the new proposal, a
1 Tuesday that although many details remain to be worked out, the plan

“This proposal demonstrates L.A. is embracing home sharing and the peer-to-peer economy,”

Airbnb spokeswoman Aliso

n Schumer said.

But a representative of the Los Angeles Short Term Rental Alliance, which includes rental owners

and operators, said the plan

Vacation rentals are “part o
Robert St.Genis, its director

was too “one-size-fits-all.”

[ the fabric of Los Angeles, and they’re getting shortchanged,” said

of operations. He said members of his group were especially

concerned about how the city would define a “primary residence” for someone who splits their time

between different places.

Bonin and Wesson also wan
Airbnb and other online ren
amount paid for such rental

be a violation of user privac;

t the city to back a proposed state law, SB 593, that would require
tal platforms to report the addresses, number of nights rented and

s to cities and counties. Airbnb has balked at that idea, saying it would
.

“It’s not the city’s job to stifle this kind of innovation,” said Harvey Slater, a rental host who

testified at a city council me

Bonin and other supporters

information, which does not

codes, renting out rooms or

eting Tuesday against backing the state law.

counter that cities cannot enforce any rules without the requested
include personal data such as renters’ names. Under existing city
a whole home for short stays already is illegal in most residential

stretches of Los Angeles. But city officials have said it is extremely challenging to enforce the rules,
partly because many websites do not list rental addresses.

Follow @latimesemily for what's happening at Los Angeles City Hall

Copyright © 2015, Los Angeles Times
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Nicholas J. Kindel

From: QPCinfo

Sent: Monday, November 30, 2015 4:14 PM
To: Nicholas J. Kindel

Subject: FW: Short-term Rental Comment
Attachments: GoodmanFeb2016.docx

From: Jeffrey B. Goodman [mailto:jeffreybgoodman@gmail.com]
Sent: Monday, November 30, 2015{1:54 PM

To: CPCinfo
Subject: Short-term Rental Comment

First, thank you again for so many of the CPC staff to meet with me and Dwight Norton last month; I hope I
helped move this debate in a productive manner towards workable solutions. For all the rhetoric and shouting
and passion about short-term rentals, everyone I've talked to - from hosts to guests to neighborhood people -
want a system that works, that is ffair, and that does the best for New Orleans.

Because it is so long, I'm going to paste my comment below. Also, I've attached a copy of my article for
Planning Magazine on urban planning responses to this industry.

Also, the panel sponsored by Urban Conservancy that I participated in has the presentations uploaded here:
http://www.urbanconservancy.org/project/short-term-rentals/

Sorry for the flurry of comments and pieces. I've been running a two-year research project on this so I have too
much to say.

Cheers,

JBG

COMMENT!

For all the rhetoric and shouting dand passion about short-term rentals, everyone I've talked to - from hosts to
guests to neighborhood people - want a system that works, that is fair, and that does the best for New Orleans.

But what does a that look like? And how do we justify the regulatory choices we make? While I have tried to be
very detached in my research, I do have a proposed framework based on data, on interviews, and on the larger
context of our city. Is it complete? No, of course not. But I hope it can be a baseline for the next phase of
designing a new system, one that |balances the opportunities and challenges of this industry.

In some ways, the problem with STRs are both very large and very small. Yes, there are several thousand
listings across the city, especially|concentrated in the Marigny and Bywater, and we've all heard anecdotes
about the trouble unregulated visitors can create. Yet, as my research found, 6% of listings on Airbnb were
responsibile for 47% of the bookings, meaning half the people stayed in just 150 units. Getting a hold on these
1




few hosts, the ones who truly are
issues.

running hotels in everything but name, would go a long way to mitigating

The main element in new regulation needs to be a affirmation that in order to build as much inherent

accountability into the hosting ex
are 'bad actors,' without the brake
neighbors, neighborhoods, housi
mockery of the idea that people
permit per person per year, for ei
the professionals and speculators

-3
-

Speaking of commercial permitti
do already and Airbnb strongly e
etc. These need to be mandatory,
Portland that combines safety ang
None of this is particularly contr
set by the state Fire Marshal, mar
standard that may be too high. At
money in alterations; why should
Fire Marshal, but this is a huge st

Also, insurance. Airbnb now offe
Marigny and you're there.) Since
seeking a permit needs to demon
liability.

perience 'remote hosting' will simply not be allowed. While not all operators

that existing b&bs need to have, the consequences of remote hosting fall on

ng markets, and, ultimately, the City's code enforcement. (It also makes a
re using Airbnb just to get by when a host has 25 properties available.) One
ther their dwelling or their adjacent unit - this is simply a way to separate out

who should be getting true commercial permitting or be out developing hotels.

g, safety is a fundamental goal of regulation. Many of the basic things hosts
courages: fire extinguishers, carbon monoxide detectors, emergency plans,
along with hurricane evacuation planning, and - to borrow an idea from

1 accountability - hosts contact information needs to be given to neighbors.
yversial; the issue is really about inspections. To follow the commercial code
1y hosts would need to upgrade their homes at a cost of thousands of dollars - a

the same time, current b&bs have had to meet this code, and invest their
they be punished for following the law? I haven't been able to meet with the
icking point.

rs $1M policies; this is not good enough. (Burn down two homes in the
so many home insurers will cancel policies for 'commercial activity, anyone

strate insurance coverage that will cover significant damages and personal

No two neighborhoods in New Orleans are alike, even in short-term rentals. While we need to have consistent
standards, we also need to focus on particular neighborhoods and their particular neighborhood issues based on

research. Though there are Airbn€

concentration of aggressive users
more a second-home market,) an
Charles Ave. (For the rest of the

system to bring attention to troub

STRs are not causing gentrificati
already a difficult place for renter
adopt caps, maximum number of]
activity. This number could be ad
issues might be addressed throug

I want to spend a brief moment t¢
hosts; that STRs are a great econ
my research, I've accepted every
the young couple funding daycarg
we should be very permissive wif
the reality of our city. One third o
major repair. Sixty percent of ren
people who need the money the n
Roch, it's the Marigny and not the
survey of profile pictures says ab
argument cannot be the justificati

s across the city, a few areas have a particular concentration and a particular
: Marigny, Bywater, Lower Garden District, French Quarter (though that's

1 seasonal groupings around Jazz Fest in Mid-City and Mardi Gras along St.
City, that lack of listing density means we can rely on a complaint-driven
le.)

on city-wide - their numbers are too small - but in places like the Marigny,

s, the concentration is worrying. I think in these neighborhoods we should
permits available in a geographic area, in order to set an upper-bound on the
justed based on monitoring and discussion, but let's start there. Other density
h a similar system to Durango's one-per-block spacing.

talk about an argument discussed by the representatives of Airbnb and many
mic rising tide, lifting middle-class people and small businesses. Throughout
anecdote I've heard, from the single mother renting her father's old house to

2. I've met many wonderful people who do want a good system but to say that
h STRs because it'll help so many New Orleanians simply does not jibe with
f all houses in New Orleans lack the Internet. Eighty percent of units need a
ters are cost burdened. There are major barrier to this marketplace for the
nost and that is clear from the map of listings - it's the Bywater and not St.

e 7th Ward, it's the Lower Garden District and not St. Thomas. (My own

out 80-90% of hosts on Airbnb in New Orleans are white.) This economic

on of regulation if we value developing equity.
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Finally - finally! - I want to talk enforcement. Without enforcement, nothing really matters. The City of New
Orleans has a great opportunity tp learn from other cities' mistakes and develop an enforcement system that has
teeth while not be adversarial. The key to this will be working with the listing companies to prevent anyone
without permits from creating a listing and participating in the STR marketplace. Airbnb has resisted any sort of
local responsibility but times are|changing; New Orleans, if it comes with a reasonable proposal built on trust
and partnership, can use pressure on Airbnb's brand to get a lockout system. (They need examples of working
with cities after their Pyrric victory in San Francisco over Measure F.) The City, hosts, neighbors, and listing
companies need to share responsjbility for enforcement. That doesn't sound radical, but if New Orleans puts
together that system, we'd be the|leading city in the country on this issue.

This has been a very long comment; I apologize. As some CPC staff know, I have too much research to discuss;
let me know if there's any data I ¢can share or ideas I can share research on.
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rleans, I live near a bar. People are always walking by my house

s one day I start offering beer to passersby from my porch.
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is is the path taken in regulating another controversial
rentals. Backed by billions of investment dollars and an
f‘disruption’ which favors expansion above cooperation,
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they have profits, stu

Of course, what thes
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Opposing Narratives
Because the debate ¢
of government, what
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residents alike. Thes

In the view of short-t
make a little extram
promote tourism. T

Ibbornly resisting cities’ attempts to rein the industry in.

e platforms offer is nothing new; homeowners have taken in

t settlement of cities. But with such a huge scope - over 33,000
e - how do we balance the potential benefits of these websites
ts on our communities?

ver short-term rentals intersects with so many issues - the role
constitutes a business, the rights of neighbors, and on and on -
n can generate impassioned responses from hosts and

e narratives can be difficult for planners to reconcile.

erm renters, hosting has been a great boon for individuals to
pney, for neighborhoods to see tourist dollars, and for cities to
e kindly old woman with a bedroom to let to excited

millennials; this is the narrative that Airbnb and others focus on when expanding

and promoting their

measure, an Airbnb s

attack on the middle
ends meet. Home-sh

rental listing services. Regarding a San Francisco ballot
pokesman said, “This initiative, at the end of the day, is an
class of San Francisco, who share their homes to help make
aring in this city is a lifeline for thousands.”?

However, to opponents, Airbnb’s hoodie-and-flip-flops vibe obscures a $25 billion

behemoth whose bus

name of growth and

iness model has depended on ignoring local regulations in the
profit. Abetted by these platforms, hosts flout safety, housing,

1 http.//www.wsj.com/ar

ticles/san-francisco-to-vote-on-limits-to-home-sharing-1445679003




and zoning codes, turn quiet homes into frat parties, drive up rent by displacing
residents, outcompete bed-and-breakfasts, and fail to pay their share of taxes. (The
company relies on i} hosts to remit taxes in 99.9% of cities it operates in.)2
Opponents’ narrative focuses on the absentee landlord with a portfolio of crash pads
for bachelor parties;! they say this is the reality ignored by Airbnb that planners have
to clean up. As one exasperated neighbor in Austin says, “[Hosts] are leveraging our
neighborhood for their profit, telling people to come stay in this beautiful place...and

they are making peo'ple miserable.”3

These competing identities have meant particularly contentious fights over
regulation. In San Francisco, a proposed short-term rental ordinance led to twelve-
hour public meetings, allegations of vote tampering, and a $10 million proposition
fight.# (Though Airbinb and the other short-term rental companies prevailed in the
end, Airbnb’s ad campaign for the proposition essentially told San Franciscans
where they could stick the tax money the company pays. People were not amused.)s
In New York, where the State Attorney General sued Airbnb to access the company’s
data, the media has run story after story on the fight over short-term rentals - one
example, “The Dumbest Person in Your Building Is Passing Out Keys to Your Front

Doorl”6

There is no monolithic ‘short-term host’ but a spectrum of users (couch-surfing
holdovers, the empty-nesters, the young couples, and, yes, the speculators and
profiteers) and a spectrum of uses (occasional hosting, seasonal hosting, and, yes,
the faux-hotel.) All of them, to some degree or another, have taken advantage of a
regulatory Wild West in order to make money without proper oversight and
without proper accountability.

Getting Past the Noise

In order to regulate gn industry effectively, planners need to understand how these
platforms are being uised, by whom, and what kinds of impacts they have on
neighborhoods.

This is somewhat easier said than done; Airbnb and other companies do not freely
release data, citing privacy concerns. When they do use data, the companies present
a glowing picture of their activity, one that seems irresistible: Airbnb guests stay

Z https://www.airbnb.co n/help/article/653/in-what-areas-is-occupancy-tax-collection-and-
remittance-by-airbnb-available

3 http://www.nytimes.com/2015/10/10/your-money/new-worry-for-home-buyers-a-party-house-next-
door.htmli?_r=0
* http.//archives.sfexaminer.com/sanfrancisco/planning-commissioner-changed-controversial-airbnb-
vote-after-text-message-from-mayors-office/Content?0id=2930360

https://pando.com/2015, 04/25/stickering-it-to-the-man-airbnb-packs-sf-city-hall-for-public-meeting-
on-home-sharing-law/
5 http://www.engadget.com/2015/10/21/airbnb-ads/

§ http://nymag.com/news/features/airbnb-in-new-york-debate-2014-9/
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light.

In order to get a clea
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subpoena.)10
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Either by automated
can give planners at
per night (useful in ¢
available, like numbe
map view can help p
greater enforcement

nd twice as much a typical visitor, with nearly half of all

n local neighborhoods.” According to the company, more than
ow to moderate income’ and say hosting helped them stay in

York City, Airbnb claims to have generated $632 million in

one year alone.® Opponents note, fairly, that the company has
numbers that paint their activity and their tactics in a negative

rer picture of the realities on the ground, researchers have had
1s of gathering information, largely by ‘scraping’ the public
sites. (Airbnb, in turn, claims that this type of data is flawed -

h, apparently, to release the actual information without a

tools or through simple spreadsheets, trolling through Airbnb
east a broad outline of their local market, from average price

alculating tax revenue) to the characteristics of the units

r of bedrooms, amenities, and safety equipment. Even a general
anners see which neighborhoods are most affected or need

Using these approaches, researchers have undercut Airbnb’s narrative. The Real

Deal, a New York-bas
residents of some ne
units from the marke
residents, nearly 509
making hundreds of
a cent in occupancy t

While Airbnb claims
conceals a huge spec
planners can start to
fourplex listing has o
available, you are pr¢

ed real estate journal, found short-term rentals caused
ghborhoods to pay an extra $825 a year in rent by removing
t.11 In New Orleans, far from helping a broad group of

0 of all bookings came from just 6% of listings, with some hosts

housands of dollars from dozens of properties without paying

ax.12

hosts, on average, book only six days a month, that average
rrum.13 Using the number of reviews as a proxy for activity,

separate the mom-and-pops from the professionals. If a

ver a thousand reviews a year or a host has twenty properties
)bably not dealing with a dabbler.14

More damningly, some reports cut at the heart of Airbnb’s supposed benefits:

tourism dollars. The
considering the redu

Dffice of Economic Analysis for the City of San Francisco,
ction of long-term residents and housing caused by full-time

7 https://www.airbnb.con
8 https://www.airbnb.con
9 http://blog.airbnb.com
10 http://therealdeal.com
11 http://therealdeal.com
12 http://nolarentalreport
13 http://publicpolicy.airb
14 http://nolarentalreport
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though it may be, in

How To Regulate?

For planners, the wa
Establishing a baseli
nuance based on you
online.

1. Establishing a base
In its Terms of Servig
platform are 100% r
and zoning to taxatio
should have to confo
to the local planner t

Above all else, the sa
regulating the short-
their response to loc
policing for their hos
emergency plans. Ye
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list. A host can simpl

Similarly, though Air
protect against dama
guarantee does notc
condos,) and is speci
insurance companies
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huge and complicate
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how is that legal mes
short-term renters tc
their activity.

or every 1,000 units lost to short-term tourist rentals, the City's

than $250 million each year, far exceeding the benefit from
hotel tax.15

rt-term rentals are all bad or all good, just that the reality of

s complex. Planners have to get into the data, fragmented
order to begin to categorize activity for regulation.

y forward with regulation is a three-part process: 1.
ne level of safety and accountability; 2. Developing regulatory

r local context; 3. Ensuring enforcement on the ground and

line level of safety and accountability

e, Airbnb is very clear, repeatedly, that the hosts on its
esponsible for following local laws on everything from safety

n and sex offender registries.16 While any short-term rental

rm to local building, occupancy, health, and safety codes, it is up
O ensure properties are compliant.

fety of guests, hosts, and neighbors is the highest priority in
term rental market. Airbnb and other companies, as part of

1] push-back about safety, has adopted a policy of assisted self-
ts by offering free smoke detectors or fill-in-the-blank

[, for all the talk about a ‘commitment to safety,’ a host does not
ety feature, or proof of its existence or operation, in order to

v click ‘Next.'17

bnb heavily promotes a ‘million dollar host guarantee’ to

ge caused by its service, the details are not as iron-clad. The
over personal liability, shared or common areas (a big issue for
fically described as “not insurance.”'8 But because many home
consider short-term renting a commercial use - and thus not
andard policies - hosts may find themselves at the center of a

d fight that would make a trial lawyer drool; if a guest booked
m a condo building and a firefighter is injured in the process,

s going to sort itself out? The easiest solution is to require
carry the appropriate insurance, one that specifically covers

15 http://www.sharebette
16 https://www.airbnb.co
17 This can be confirmed b
18 https://www.airbnb.co

rsf.com/why_we_need_prop_f

m/terms

y signing up. See https://www.airbnb.com/terms
m/guarantee




But being a good hos
means taking steps t
wants to deal with lg
or a short-term tena
some cities have trie

t means more than just installing a few fire extinguishers; it

0 avoid imposing on your neighbors’ quality of life. No one

ud guests, or litter, or parking issues, whether from a long-term
nt. Beyond strengthening and enforcing existing nuisance laws,
d to include more direct accountability into their regulations;

basic ideas like having hosts give out contact information to neighbors to report bad

guests or only allowi
punishments that di
escalating fines.

ng owner-occupied rentals.1? Serial offenders should face
sincentivize their behavior, such as the loss of permits or

Ultimately, despite

a
rentals are fundamef

11 the hype about the so-called ‘sharing economy,’ short-term
tally a commercial use, one that cities have regulated

successfully in the past as bed-and-breakfasts, inns, motels, hotels, or SROs. In

places that have tra

itional bed-and-breakfasts, innkeepers complain - rightfully so

- that competing with unregulated Airbnb units harms them doubly; as small-
business owners and as residents.? Since the act of hosting is the same whether the
units are booked thrpugh an app or through the classifieds or through word-of-

mouth, for many iss

lfes - from safety to zoning to garbage fees to taxes - planners

should simply hold Eshort-term rental unit to the same standards as any other

similar business.

2. Moving Past the Yes & No

When pressure to ‘d

something’ about short-term rentals comes down from City

Hall or up from neighbors, the debate is often framed as a yes or no; anything goes

:

or not in my backyard. The answer will be probably be somewhere in between and

while it can be a lab‘fj

rious process, tailoring regulation to your city’s particular

situation can pay dividends.

As detailed at last ye
destinations, Duran

r's APA conference, the experience of a few Colorado

io and Aspen, can serve as a good example of adapting

regulation to local needs.

Durango, a small ciJ that serves as a regional center for the Four Corners, faced
tremendous housing|pressures after growing rapidly over the past decade. With
vacancy rates dipping below 1% in some neighborhoods, groups like college

students, retirees, an
within the city; every
flat.21 At the same tin
to the nearby natura

term rentals catered

d service industry workers had increasingly limited options

7 unit became precious as prices went up and incomes stayed
ne, Durango welcomes thousands of tourists each year, drawn
beauty, redeveloped downtown, and seasonal festivals. Short-
to some visitors, and the popularity (and notoriety) of these

19 http://www.oregonliv

20 http://www.bestofnew
laws-in-new-orleans/Con

21 'Housing, Lodging, and

¢.com/front-porch/index.ssf/2014/07/portland_legalizes_airbnb-styl.html
orleans.com/gambit/kevin-allman-and-alex-woodward-on-short-term-rental-
tent?0id=2594351

the Sharing Economy,’ Phillip Supino et al,, APA 2015




units led Durango’s ¢
and a series of comm
main areas that need
neighborhoods, and

Though the problem
encompassing much
market.22 Neighbors
of short-term rentals

Durango’s solution ir
groups of blocks, effe
neighborhood while
determination that p
goal, one that both tr
planners could fit the
future of their city.

Aspen had a differen
seasonal ebbs and fla
residential propertie
the year. By legalizin
Aspen’s planners we
maintaining control ¢
individual units.

Both Durango and As
treating short-term r
their regulatory tools
understandable, and

Regulating short-tern
money and neighbor
transparent if there i
a lens of local values

3. Ensuring enforceme

For short-term renta
Cities, both large and

opportunities for abu
long-debated ordinar

ity government to develop new regulation. Through research
unity meetings, Durango’s planners were able to identify three
ed addressing in their city: impacts on tourism, impacts on

- most importantly - impacts on housing.

was general, planners knew that one neighborhood,
of the downtown to the local university, had an especially tight
also expressed a concern about ‘dark blocks,’ where the spread

on specific streets leaves few permanent residents.?3

wvolved limiting the density of allowed short-term units within

ctively preventing the clustering of Airbnb rentals in a

still accepting the use as permissible. By making a
reserving housing availability was the ultimate community
anscended and intersected with short-term renting, Durango’s

discussion over Airbnbs into a larger narrative about the

problem: empty units. A world-famous destination with
ws of tourists, the city is burdened by a hodge-podge of

s — condos, ski villages, second homes - that sit disused much of
g and standardizing requirements for short-term rentals,

re able to enhance the city’s tourist economy while still

pver important issues like permitting, taxation, and safety of

pen found the key to controlling these concerns would be by
entals as small businesses, allowing them to justify the use of
like zoning and licensing in ways that were consistent,
enforceable.

n rentals will always be contentious - anything involving

5 usually is — but the debate can be more productive and

5 a broader purpose to proposed ordinances as viewed through
and local context.

2nt on the ground and online.

s, as for anything, regulation is only as good as its enforcement.
small, have struggled in this regard, creating huge

se while frustrating city officials and neighbors alike when

1ces do little to quiet complaints.

22 ‘Housing, Lodging, and ¢
23 ‘Housing, Lodging, and ¢

he Sharing Economy,’ Phillip Supino et al, APA 2015
he Sharing Economy,’ Phillip Supino et al,, APA 2015




Though it is often sp¢
made up of two inter
accountability and er
local hosts - the actuz
neighbors. These hos
even as absentee inv
companies like Airbn
or tax collection, repe
governments.

This policy line - tha
blameless - results ir
example, Airbnb has
follow city rules; get
out is telling: that rer
confirming permit-h
cutting down the am
would have to manuz
own platform to be ¢

At alocal level, in oth
undone by flaws in e
only had 282 signups
behavior; evidence, @
pushed by Airbnb (ar
York Times expose fc
up sixty code violatiqg
serial violators to cot
letting the houses lis

Repeatedly, Airbnb h
in local enforcement

Lehane, Airbnb’s hea

Measure F, which de
something “even ISIS
Marriott or a Hilton s
many nights units ar
claimed this is akin t

bken of as a one concept, the short-term rental industry is really
related markets, each with its unique challenges in developing
iforcing regulation. One market is made up of the millions of

] places where people stay - that interact directly with

ts have to navigate (or disregard) local ordinances and are,
estors, a part of the community. The other market, the listing

b and VRBO, has been harder to engage in enforcement efforts
catedly pushing all responsibility to local hosts and local

L Airbnb, despite any illegal activity on its site, is essentially

1 awkward complications for enforcement. In New Orleans for
a special tab on its website giving tips about how hosts can

A permit, pay your taxes, report nuisances, etc. What it leaves
1ting for less than 30 days is illegal.24 Instead of either

blders or hard-wiring the law into their business - and thus
bunt of activity that violates local rules - Airbnb punts; a host
ally set a minimum stay of 30 days for himself within Airbnb’s
ompliant, no proof of permit needed.

er major cities, new short-term rental ordinances become

nforcement. In San Francisco, a much-discussed ordinance has
out of 6000 listings with only 27 units de-listed for bad

ritics say, that the self-policing and self-reporting model

1d the Mayor’s Office) is deeply flawed.2> In Austin, after a New
und some party houses continue to rage on even after racking

ns, finger-pointing ensued: Airbnb blames the city for allowing

1itinue operation while Austinites wonder why Airbnb keeps
.26

as stonewalled even modest attempts at involving the company
with an almost Uber-like mix of bravado and petulance. Chris

d of global policy and public affairs, compared San Francisco’s
creased the maximum number of rental days from 90 to 75, to
or the Taliban wouldn’t do...”?” (When was the last time a
pokesman said that?) Want Airbnb to send data about how

e used or how much money is being made? The company

p illegal wiretapping.28 Airbnb does not even have a phone

24 https://www.airbnb.co
25 http://www.48hills.org

m/help/article/867/new-orleans--la
2015/02/17 /almost-nobody-registered-airbnb-law/

26 http://www.nytimes.co
next-door.html?_r=0

27 http://fortune.com/201
28 http://www.wvgazette

m/2015/10/10/your-money/new-worry-for-home-buyers-a-party-house-

5/11/02/airbnb-rentals-san-francisco-election/
mail.com/article/20151106/GZ03/151109656/1102




number for governm
contact information

A simple option, like
database in order to
reduce the number ¢
collaborate on such
Portland, Oregon sta

)

ents to call to remove listings; you cannot view Airbnb'’s

unless you sign in to the site.??

requiring a listing company to match a permit number to a city
list, would immediately curb many of the worst abuses and
flistings that need monitoring. Unable to convince Airbnb to

a system and frustrated by only one in ten hosts having permits,
rted fining all the listing companies $500 per violation for every

listing that was not permitted.3? The code enforcement officer’s message was clear:

if a city goes through
without a permit be

Conclusion
The antagonistic sys
for city governments
with ‘bad actors,’ an
companies to live up
need to be fairly tred

the hassle of writing a new ordinance, why should anyone

allowed on these sites?

tem, the Wild West system, in place today simply does not work

to enforce their laws, does not help legitimate hosts compete

d, ultimately, does not allow Airbnb and other short-term rental

to their own rhetoric of ‘belonging everywhere.’ Rental units
ted as a business, regulations need to be tailored to each city’s

unique situation, and enforcement needs to hold everyone accountable. Whether in

Silicon Valley or Mai
neighbors.

n Street USA, the old adage is still true: good fences make good

29 https://www.airbnb.co

m/help/contact us Really!

30 http://skift.com/2015

02/23/airbnb-faces-big-fines-in-portland-if-hosts-dont-get-city-permits/




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:14 PM

To: Nicholas J. Kindel

Subject: FW: Insurance Warning Issued to Short Term Rentals

From: Carol Gniady [mailto:carolgni

ady@frenchquartercitizens.org]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Fwd: Insurance Warning I

State 1ssues 1msus
rentals

By doann
The Louisiana Department of Insurance
Commissioner Jim Donelon said the rec
New Orleans.

Short-term rentals have been the topic o
disruptive and drives up rental prices, fo
revenue the city loses because of it.
Landlords say the business is needed to
experience.

In a tip list distributed this week, the LD
injured, and many homeowners’ policies
“I think it’s a significant problem and I ¢
said.
Donelon said homeowners’ policies ofte
occurs due to a short-term rental. He sai
anticipates issues in the future.

“I would speculate that there probably h

Wemdand, Reporoy Mav 8 2013848

1:54 PM

ssued to Short Term Rentals

rance warnings regarding short term

is warning homeowners and renters of the risks associated with short-term rentals. Insurance
bmmendations are in response to what he sees as a growing issue across the state, especially in

[ much discussion by the City Council and neighborhood associations, who say the practice is
rcing potential long-term tenants to look elsewhere. Tourism officials worry about the tax

accommodate a growing number of tourists who want a more authentic New Orleans
1 said that both guests and hosts could face losses if property is vandalized or someone is
don’t cover such situations.

hink on a daily basis folks are coming face to face with the reality of this danger,” Donelon

n have an exclusion for commercial activity, leaving them without protection if an accident
d though there have not been any high-profile cases of serious damage in Louisiana, he

ave been issues already, because the practice is common these days...and there are going to be

kitchen fires, and trip and falls and dog bites,” he said.

The rentals also often fall outside of locz
The LDI warns that in New Orleans, wh
Donelon recommended the use of comm
Some short-term rental websites, such as
sufficient, but added that homeowners st

Read more: http://neworleanscitybusines
rentals/#ixzz3ZZEOvV6TF

Carol Gniady
Executive Director
French Quarter Citizens, Inc.

1| zoning or housing laws and regulations, so one may have to hire legal counsel for defense.
ch prohibits unlicensed short-term rentals, insurance companies may simply deny claims.
ercial policies, such as those used for beach vacation rentals.

AirBnb, offer insurance coverage up to $1 million. Donelon said that would generally be
1ould pay attention to the fine print.

s.com/blog/2015/05/08/state-issues-insurance-warnings-regarding-short-term-
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Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:15 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Airbnb Hurts San Francisco Housing Says City Report

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Airbnb Hurts S

Airbnb Hurts San Francisc

Alice Truong, Quartz

If you asked Airbnb about its imp

study that found the home-rental
average host earning $13,000 a yea

Ask San Francisco Supervisor Dax

between 925 and 1,960 housing us
problem for a small city with not ¢
set 2 new record for median home

The report, requested by Campos
Francisco in December 2014. Mos
However, the report focuses large
income, raising concerns of possit
rentals than from a long-term tens
host would have to rent out a unit

In the fall, San Francisco passed a
also required to register with the g
imposed similar restrictions, and 4
Airbnb does not provide San Frar
severely restricted. So far, only 57

ady@frenchquartercitizens.org]
1:56 PM

an Francisco Housing Says City Report

o Housing Says City Report([1]

ct in San Francisco, the company would direct you to a rosy economic impact
marketplace helped contribute $469 million to the local economy, with the

m

rid Campos, however, and he’d point you to a report released today that found
its[2] in the city are sitting vacant so they can be rented out on Airbnb-——a big
nough housing and skyrocketing real-estate prices. Just this month, San Francisco
prices at $1.23 million.

and compiled by the city’s budget analyst, identified 6,113 Airbnb listings in San

t of these hosts (between 3,107 to 4,517) rent out the homes they live in.

ly on commetcial hosts, who don’t live in their units and rent them out for

le evictions “if a landlord concludes that they can earn more from short-term
nt.”[3] (According to another recent report from the city’s planning department, a
on Airbnb for 257 days to reap more income than renting it to a tenant.)

law to regulate short-term rentals, limiting stays to 60 consecutive days. Hosts ate
ity and pay a 14% hotel tax. Other cities, including Portland and Chicago, have
\irbnb remains illegal in New York City. However the report notes that because
cisco with addresses ot booking information, the city’s ability to enforce is

) hosts have applied to register with the city, with 282 certificates granted.[4]




With the apparently low rate of co
companies like Airbnb and vacatio
give San Francisco’s planning dep4
Airbnb says “would make it even &

In a statement Airbnb provided to
problem, and that the city’s plannis
statement said, “is an economic lif;
their homes.”

[11 From Skift, an on-line provide

[2] AirBnB offers approximately
Owner (VRBO) and HomeAway!,

[31 Landlord/property owner prop,

[4] In Portland, the registration ra

Carol Gniady

Executive Director

French Quarter Citizens, Inc.

632 North Rampart Street

New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady@frenchquarte

mpliance, the report is recommending the city enact legislation that requites
n-rental site VRBO to provide hosts’ addresses and booking information and
rtment the ability to fine platforms listing unregistered hosts—measures that
1arder for middle class families to stay in San Francisco and pay the bills.”

Quartz, the company argued that its service is not causing the city’s affordability
ng department could itself be doing more to solve it: “Home sharing,” the
cline for thousands of San Franciscans who depend on the extra income to stay in

r of information on the travel and lodging industry. Accessed 5/16/15.

1,600 units in New Orleans; listing services, such as Vacation Rental by
offer hundreds more.

erty purchases and evictions have also been reported in New Orleans.

e is less than 10 percent.
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Nicholas J. Kindel

From:
Sent:
To:
Subject:

n . z .0

From: Carol Gniady [mailto:carolgni

PCinfo
dAonday, November 30, 2015 4:15 PM

icholas J. Kindel

W: STR Study: Paris

ady@frenchquartercitizens.org]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: STR Study: Paris

Here's a report on STR activity
below the link is the English tra

http://immobilier.lefigaro.fi/article/operat

2:00 PM

and enforcement efforts from Paris. The article is in French, provided for your convenience
islation.

on-coup-de-poing-a-paris-contre-les-locations-touristiques-illegales b5¢5e39e-fec7-11e4-8dbg-

6d43728bd2a8/

Blitz in Paris against illegal tourist rentals

The Mayor has launched this Wednesday
are rented illegally via sites like Airbnb. F
for short stays. This time, she decided to f
from the housing and habitat management
identified on the basis of reports from nei
reminder, if a Parisian owner can legally ¢
of accommodation to tourists for short sta
4th district is losing inhabitants &quot;Th
married for Housing. But the trend is part
probably one of the causes of population ¢
repopulated, only the 4th and 6th arrondis

According to the Parisian elected 400-500
building, he says. Audits in 2014 which re
(624,422 US $11,150 per dwelling or $3
approach to regularize their situation in 20
market. We conduct these operations as t
they generate are sources of nuisance for 1
lose clients. In the future, other punch ope

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady@frenchquarts

morning a 3-day operation to control 80 buildings of the Marais. In the tourism sector, many units

or several years, the city of Paris is at war against landlords renting several furnished apartments

ocus its (low) means in the Marais (4th arrondissement). Since Wednesday morning, 20 officers

responsible to regulate these locations, must carry out spot checks in 80 buildings. Addresses

ghbors or simply visiting rental Internet platform (type Airbnb, Housetrip, Wimdu, etc.) As a

ent his principal residence in his absence, he does not hold true for second homes. To offer this type

ys, it is indeed necessary to change the use of places with financial compensation to the key. The
e phenomenon of tourism furnished rentals are generally develops in Paris, said lan Brossat, Deputy

cularly clear in Montmartre, Saint-Germain and the Marais. In the latter area, this proliferation is
ecline in the 4th district. It went from 42,000 inhabitants in 1990 to 37,000 today. While Paris is

sements losing population,

apartment are checked each year. But when our officers visit an apartment, they control the entire
sulted in 20 convictions owners representing 56 rented dwellings with a total of 560,000 euros
1,322 per owner ) in fines. According to Ian Brossat, 500 owners have made the voluntary

14 or by changing the allocation of their homes either by returning to the traditional rental

burist homes are losing in Paris of living area, said lan Brossat. And also because the return trips
esidents. Even local traders, including mouth, complain about this phenomenon that makes them
rations may follow.

rcitizens.org

www.frenchquartercitizens.org
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Nicholas J. Kindel

From: dpPCinfo

Sent: Monday, November 30, 2015 4:15 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Court decision: Airbnb Illegal in New York City

From: Carol Gniady [mailto:carolgnjady@frenchquartercitizens.org]
Sent: Monday, November 30, 2015/2:06 PM

To: CPCinfo
Subject: STR Study: Court decision: Airbnb Illegal in New York City

In New York City, measures to enforce illegal STRs produced a rare court decision
(attached at the end of the|article), which essentially says you can't run a hotel out of your
apartment.

http://valleywaq.gawker.com/airbnb-
is-illegal-inrnyc-509032767

Airbnb Is lllegal in New York City

Sam Biddie
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The world's most popular room-renting service is now illegal in the largest city in the United
States, CNET reports. This could be a setback.

The sublease startup, which is

largely enjoyed but occasionally disastrous, is now out of New York—

pending appeal—for violating the city's "hotel law."(Read the full court decision below) You see, you

can't run a hotel out of your apartment (even a very shabby one in a cramped studio apartment) for

the same reason you can't pret
Obviously the Silicon Valley di
hasn't paid that law any attent
long as it doesn't result in your

a colossal nightmare to find an

end your car is a taxi and let people pay you for rides, sans license.
sruption set doesn't care much for either of these notions, and Airbnb
on. Now it'll have to—and it should, given how useful the service is (so

apartment being destroyed without recourse) in a city where it can be
affordable bed.

Sleazy Airbnb Is 'Very |

Sorry' For Wrecking Your Apartment

2




Now that a horrifying trail of d

i

MO Yawaer.com

estruction — wrecked apartments, scammed renters, terrible service...Read

The company—recently value

Without access to New York, t
Airbnb provided us with the f

This decision runs contrary ta
are disappointed. But more in
be clarified to make sure regu
universal agreement that occa
that agreement provides little
targeted by overzealous enfor
occasionally rent out their ow
live in — they are average New

subject to the 2010 law.

Decision and Order for NOV ¢

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

1 at $2.5 billion—is of course, not going to just lie down and take this.

hat valuation might lose a few zeros.
bllowing statement:

the stated intention and the plain text of New York law, so obviously we
1portantly, this decision makes it even more critical that New York law
lar New Yorkers can occasionally rent out their own homes. There is
sional hosts like Nigel Warren were not the target of the 2010 law, but
comfort to the handful of people, like Nigel, who find themselves
cement officials. It is time to fix this law and protect hosts who

n homes. 87 percent of Airbnb hosts in New York list just a home they

v Yorkers trying to make ends meet, not illegal hotels that should be

5006622

Email: carolgniady@frenchquartercitizens.org

www.frenchquartercitizens.org
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Nicholas J. Kindel

From: C
Sent: M
To: N
Subject: F
Attachments: D

From: Jo Faulk [mailto:jfaulk@esac

PCinfo

londay, November 30, 2015 4:15 PM
icholas J. Kindel

W: comments on short term rentals
ear Executive Director of the CPC.docx

adiana.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: comments on short term ¢

Dear Executive Director,
Thank you for the opportunity to

Sincerely,
Josephine Faulk, member of the

2:10 PM

entals

submit comments on this issue.

ANP




Dear Executive Director of t
| respectfully submit to you
At this point in my life short

It is the source of income th
transplant list and was force

he CPC
my thoughts on short term rentals in New Orleans.
term rentals impact my life on nearly every level.

at allows me to support myself and my husband who is on the heart
d by his physical limitations to retire before he wanted to. With social

security as our other retirement income { | am a retired teacher) it is what allows us to continue to

flourish and contribute to th

My short term rental prope
foreclosures in very poor co

e financial stability and growth of our community.

ties are in two houses | renovated/restored. These houses were
ndition; vacant four and five years. They are now lovely houses where | live

and have both long term rentals and short term rentals. The short term rental income allows me to offer

long term rentals for a reasg
neighborhood.

My short term rental prope
yard maintenance, outdoor
wonderful interaction with {
experiences that are unique

The people who rent my shq
to provide. | am able to com
a dining table together and
weddings, etc. These short t
group after a long day or nig

| spend my short term renta

nable, affordable monthly amount. These houses were blight in the

ties provide extra income for those in the neighborhood who help me do
cleaning, housekeeping and linen laundry. Several of my neighbors have had
he short term rental guests, providing out of town visitors with incredible
and invaluable in contributing to a positive perception of New Orleans.

ort term properties are generally looking for a place that hotels are not able
fortably accommodate parties of 10 who want to cook together, sit around
stay together in a place that allows them to celebrate reunions, birthdays,
erm renters want a homey, comfortable environment to return to as a

ht of exploring and celebrating.

lincome in New Orleans! It doesn’t leave the city in corporate accounts. |

pay property taxes; spend my income in local businesses and plan to continue to purchase and
restore/renovate derelict houses in the city. As a member of ANP | look forward to working with the city

and contributing to the sale

| live in the house | havea s
short term rental. Since | liv
ensure everyone has an opq

s tax base.

hort term rental listing in and next door to the house where | have a second
e on the premises | am available to both the renters and the neighbors to
ortunity to benefit from the short term rentals.




Because of the income from

I am able to financially take

the short term rentals,

care of my family,

provide several long term rgntal units at reasonable rental rates,

bring income into the city,

provide extra income to individuals in the neighborhood.

Itis my hope New Orleans will work out an equitable plan to allow short term rentals to operate and

thrive in the city. The variety of places offered to our out of town guests through short term rentals in

addition to our wonderful hptels continues to make New Orleans a destination city.

New Orleans is known for its relaxed, celebratory, creativity. We are a vibrant, diverse community and

short term rentals can posit
home!

Thank you for your time ang
Sincerely,

Josephine Faulk —

vely contribute to the financial security and national perception of our

consideration of this important issue.

member of the Alliance for Neighborhood Prosperity




Nicholas J. Kindel

From: dPCinfo

Sent: Monday, November 30, 2015 4:15 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Los Angeles example - whole house rentals are "bad Airbnb," passes

—

q

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Los Angeles e

http://www latimes.com/business

ugh regulation

ady@frenchquartercitizens.org]
2:15PM

kample - whole house rentals are "bad Airbnb," passes tough regulation

la-fi-airbnb-20150610-story. html#page=1

June 10, 2015: Los Angeles Time¢

At Airbnb, growth brings scrutin

Airbnb touts “home sharing” in it

S
y, regulation

s ads and political campaigns, but nearly two-thirds of its listings in L.A. and

other big markets are for whole units. Above, Hope Arnold is shown in 2013 on the couch she slept in when

renting out her bedroom in Silver
Tim Logan  Tim Logan

Airbnb is caught between investo

Airbnb started with three air matt
as much as Marriott.

The short-term rental giant, whic}
investor money to value the comy

Now the Silicon Valley firm find

Lake. (Anne Cusack / Los Angeles Times)

rs' appetite for growth and rising protests over its effect on neighborhoods

resses on the floor of a San Francisco apartment. Seven years later, it's worth

n connects travelers with spare bedrooms or entire homes, has raised enough
any at $20 billion. Airbnb "hosts" now list 1.2 million rentals worldwide.

5 itself caught between investors' appetite for fast growth and rising protests

over its effect on neighborhoods and hotel jobs. The company's swift rise has come in a regulatory gray zone,

avoiding the strict rules governin

Airbnb continues to promote an i
platform has drawn far bigger ops
headaches, particularly as the con
for growth.

Cities from New York to Santa M
industry. As they do, they're getti
housing advocates worried about
block every day.

b hotels or traditional landlords.

mage of helping mom-and-pop homeowners raise a little extra cash, but its
rators who buy properties to rent out full-time. That's brought both profits and
npany considers an initial public offering that could bring even more pressure

[onica are trying to figure out how best to zone, tax and oversee this new
ng an earful from hotel workers' unions worried about the effect on their jobs,
a shortage of affordable apartments, and neighbors wary of strangers on their




Airbnb faces scrutiny

Emmett O'Reilly, who has been a
Santa Monica City Hall in May. &
Venice. (Allen J. Schaben / Los A
Airbnb has responded with a batt
along with beefed-up PR operatig
labor unions.

To Nathan Blecharczyk, one of tl
problems to have. It was just seveg
mattresses for people coming to &
website to do something similar.

When we started, everyone thoug
that everyone is doing it.

- Nathan Blecharczyk, one of the
Like Google and Uber, Airbnb hd
verb.

"When we started, everyone thou
the fear is that everyone is doing

But for the company's many critig
ways to the entire concept of the
Uber that also face vexing regula

To Steve Unger, a Portland, Ore.,
is two companies.

One is what Unger calls "Good A
extra cash and meet interesting tr.
and hear from the hosts Airbnb bi

Then there's "Bad Airbnb," a plat
parade of strangers, taking them ¢

n Airbnb host and user for 3 1/2 years in Venice, appears at a rally outside

e fears Santa Monica's restrictions on short-term rentals could spread to
\ngeles Times)
hlion of lobbyists, especially in big states such as California and New York,

ns. It has hired veterans of Silicon Valley, the Obama administration and big

e trio of Airbnb co-founders who still run the company, these are good
n years ago that his friends Brian Chesky and Joe Gebbia laid out those air
San Francisco design conference. Now, every night, 400,000 people use their

ht you'd be crazy to allow strangers to stay in your home. "Now all the fear is
trio of Airbnb co-founders

s even achieved that emblem of digital age ubiquity: Its name has become a
cht you'd be crazy to allow strangers to stay in your home," he said. "Now all
it. It shows the power of this concept, and the opportunities here."

s, these questions cut to the core of Airbnb's business model, and in some
50-called sharing economy, which includes rising car-sharing giants such as
ory battles.

innkeeper who writes a blog on the short-term rental industry, it's like Airbnb
irbnb." That's a website that enables people to rent out spare bedrooms for
avelers over homemade pancakes. This is what you see in the company's ads

'ings to testify at public hearings.

form that allows landlords to easily rent whole apartments or homes to a
ff the traditional housing market entirely. They operate as unlicensed hotels

where who-knows-what might happen, and nobody seems to be responsible.

"I'd like to see the Good Airbnb f]
The thing is, Bad Airbnb makes 4

The company charges a 9% to 15
per-night three-bedroom apartme

lourish," he said. "I'd like to see the Bad Airbnb go away."
lot of money.

Y fee on each listing, making bigger rentals a lot more profitable. On a $360-
nt in Venice, for instance, Airbnb's cut on a two-night stay in June would be

more than $100. Rent the same dates in a $95-per-night spare bedroom nearby, and the company collects just

$29.

While the company touts "home s
nearly two-thirds of listings in L.,
Los Angeles Alliance for a New ]
company's revenue in Los Angelg

haring" — the spare-room rental — in its advertising and political campaigns,
A. and other big markets are for whole units, according to a recent study by the
“conomy, a labor-backed think tank. Those units generate 89% of the

s, the organization estimates.




Airbnb disputes the the group's st
reining in full-time operators.

"Airbnb profits from transactions
Economies Law Center in Oaklar
this, how much they can charge o

But, she notes, Airbnb is mindful|

It has worked out deals to collect
including Malibu. In April, amid
site in Los Angeles. Now, it's tryi
country, including L.A., over new

"There's a perception out there th
Blecharczyk said. "We think rule
existed for decades."

Airbnb is trying to tell its own std
elsewhere to help mobilize hosts

One afternoon last month, dozens
against a law banning full-unit sh
Housing" and "Let Us Host" and

Mary Williams was there. A sing
Airbnb. It helps pay the bills, she
staying there the week of the San

Putting a friendly face on Airbnb
spoken several times to neighbor}
they meet the real people the com

"City councils are starting to get i
message through."

udy, but observers say its findings suggest the company has little interest in

," said Yassi Eskandari-Qajar, city policies program director at the Sustainable
1d. "There's no incentive for them to put limits on how many people can do
r how many homes they list."

of political pressure. And when pushed, it has agreed to changes.

taxes — which are typically left up to hosts to pay — in several cities,
protests in Venice, it booted about a dozen large full-time rental firms from its
ng to forge compromises with officials in a number of cities across the

y regulations.

at Airbnb doesn't want there to be rules. We think rules would be fantastic,”
5 would help our community, but not necessarily the rules that have simply

ry. The company has dispatched a team of community organizers in L.A. and
that best reflect the "Good Airbnb."

of hosts showed up on the lawn outside Santa Monica City Hall for a rally
ort-term rentals. They hoisted signs like "Home Sharing = Affordable
eagerly shared their experiences.

e mom who lives in Century City, she rents out her converted garage on
said, and she meets lots of interesting people, like the Australians who were
ta Monica rally.

helps policymakers and critics alike understand it, said Williams, who has
100d councils that were considering anti-short-term-rental measures. When

pany helps, she said, many opponents change their minds.

t," she said. "Before, there was a lot of ignorance. But we're getting the

They didn't get it in Santa Monica. That night, the City Council unanimously passed one of the toughest short-

term rental laws in the country, rg
afford to see duplicated in other o

Now, Manhattan Beach is consid
a proposal that would bar people
rule meant to prevent homes from

The company has a fine line to w
especially if it plans to go public.

Any successful public stock offer
purported valuation is already a r
PrivCo, a private company resear|

ndering about 70% of units listed in the city illegal. It's a law Airbnb can't
ities.

ering a similarly strict measure, and the Los Angeles City Council is weighing
from listing short-term rentals of units that are not their primary residence, a
1 being bought up and run like hotels.

alk between getting right with the law and squelching its own growth,
ing would hinge on continued rapid growth. At $20 billion, the company's

ch sum for the market to swallow, said Sam Hamedah, chief executive of
ch firm.




Airbnb's closest publicly traded r.
says he's seen Airbnb's number o
— will have a problem with the f

"An [PO filing would have more

Blecharczyk says the company h:
term view as its executives.

"They're not so concerned about

In the 10-year plan, as Blecharcz

ival, vacation rental site Homeaway, clocks in at less than $3 billion. Hamedah
f listings flatten out lately. Investors — and maybe federal securities regulators

act that most of its listings in big cities may be technically illegal.
red flags than a military parade," he said.

1s no "near-term" plan to go public. Its investors, he said, take the same long-

what happens next year," he said. "They're looking at 10 years out."

vk sees it, these tensions will all get worked out. Battles with unions and

regulatory defeats like Santa Monica will end up looking like bumps in the road. Sensible regulations will be

crafted. More people will becomg
air mattresses to a controversial a

"We believe very strongly that th
take time for that to be recognize

business(@latimes.com

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady@frenchquarts

> more comfortable with the concept. And the company that evolved from three
dolescence will emerge as a permanent pillar of a global sharing economy.

ere's a great value here for guests, for hosts and for cities," he said. "It may
d. But we think people will come around."

ereitizens.org

www.frenchquartercitizens.org
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Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:15 PM
To: Nicholas J. Kindel

Subject: FW: Short Term Rental Comments

From: kmsoap [mailto:kmsocap@ao

.com]

Sent: Monday, November 30, 2015
To: CPCinfo; LaToya Cantrell; Susarn
CouncilDistrictD
Subject: Short Term Rental Comme

Comments on Short Term Rentzs

The Marigny is inundated with s
my neighborhood first hand, an
legislation is not viable. It's a g

The idea of creating short term
“sharing” communities came alq
were generally proprietor occup
unencumbered form. Renting o
down with cumbersome permits
regulations, and creating laws v
means seek remedy through civ
bear the legal wrath of more fof

This limited form of short term
their homes in the face of rising
share the joys (and perils) of th
industry to be shared with othe

Unfortunately, many of our STR
entire properties and blocks of
neighborhoods. A concentratio
multiple properties as STRs driv
eloquently on these perils, so I

Our housing stock, and the larg
scale economic stability to a wid
stock after Hurricane Katrina ha
to claim large swaths of the exis
instability.

So, how do we address this witt

Allow STRs in an individual’s pri
form of proving a Homestead E)
legislation, without a lot of “gotg
this practical, it may require sor
steep. I'm talking about hundre
offenders. The city would only

'

2:16 PM
G. Guidry; DistrictC; James A. Gray; Stacy S. Head; Jason R. Williams;

2nts

als
hort term rentals. I have had the opportunity to observe the impact on
d agree that it needs to be addressed in some form. The current
omplicated issue, but there are some simple solutions.

rentals as a portion of one’s home is nothing new. Before the internet
ng, we called them boarding houses, inns and stage stops, all of which
ied. That tradition can, and should, survive today, in an essentially

ut the back bedroom should not be a complicated endeavor nor weighted
and fees. The city does not have the desire or ability to enforce such

e do not intend to enforce widens the economic divide, as those with

il action, while the rest of us are expected to tolerate the lawlessness or
tunate (and often more recent) neighbors.

rental can strengthen neighborhoods by helping long term residents stay in
expenses. They provide visitors with access to hosts who can intimately

eir neighborhoods and allow some of the wealth attracted by our tourism

'S.

s fall into a different category entirely. Owners or tenants are acquiring
roperties to be used as de facto hotels. This degrades the fabric of our
of visitors without urban survival skills attracts predators, and the use of
es up rents. I am sure many other commenters can expound quite

won't waste your time going on about them.

2 number of double shotgun houses, is very conducive to providing small
e swath of our citizenry, and the decimation of that housing and rental

s ushered in an era of extreme economic inequality. Allowing individuals
sting stock for uses other than primary residences creates further

legislation?

mary residence and make STR companies require proof of residency in the
temption. This should be very uncomplicated and easy to comply with
cha” clauses. We all know what a primary residence is. In order to make
ne sharing of databases. Then, make the fines for violation very
ds of thousands of dollars, or even forfeiture of property for repeat
ave to take one or two million dollar condos for property owners to get

1




the message, and enforcement ishould be profitable enough to make it a priority. Remember, these are
internet savvy individuals who ¢an be easily reached through electronic media, so it will be difficult to
claim ignorance of the law. Require the STR sites to distribute the law to their clients.

There also needs to be some mechanism for tenants who are renting out a spare room, as they are not
eligible for the Homestead Exemption. This should be the only slightly complicated part of the law.

Once you have enacted a law that is clear and easy to follow and placed dire penalties for the failure to do
so, we can begin to address this issue. But on this I am emphatic. Any law that is bogged down with
unnecessary clauses and prohiblitions invites violations by predators and abuse by neighborhood
associations. Grant clear and simple privileges and make the consequences for abusing them steep
enough to attract attention.

Heidi Diekelman
916 Spain St




Nicholas J. Kindel

From: CPCinfo

Sent: v
To: N

onday, November 30, 2015 4:15 PM
icholas J. Kindel

Subject: FW: Short-term rentals

From: Jackie [mailto:jackie@mff.ch

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short-term rentals

I am opposed to unregulated short-
architecture of our city, both becon

illegal that are not under the establ

Jackie Gamble
1550 Second St, apt 3- |

Sent from my iPhone

0:22 PM

term rentals for our city. it is about greed and not protecting the culture and
ing more and more fragile. If the city is unable to monitor then all STRs should be
shed B&B program.




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:16 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Los Angeles Times, Nov. 3, 2015: Next steps for regulation in San
Franciso

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Los Angeles Tl

After recent failure to pass Propo
on affordable housing and a "neig

until an area stabilizes.

http://www.latimes.com/local/lan

ady@frenchquartercitizens.org]
2:24 PM

mes, Nov. 3, 2015: Next steps for regulation in San Franciso

sition F in San Francisco, other propositions are now on the horizon focusing
rhborhood stabilization plan" that puts a moratorium on further development

ow/la-me-In-san-francisco-housing-ballot-20151102-story.html

Los Angels Times, Nov. 3, 2015

Airbnb fight: San Franciscans po
Tenants Protest AirBnb, Alleging
A protester with the San Francisg
that allegedly evicted all of the te
Getty Images)

Lee Romney Lee RomneyCont

Most California voters weighing
inducing parcel taxes. Here in Sa
how it feels to many.

The issue at the heart of it all: ho;

“When people can’t afford to live
prepared to hop on his bicycle in
records he had just purchased at 3

Interested in the stories shaping G

“I think it’s the defining issue fon
years ago and "got lucky," findin

Everything you need to know abg
Everything you need to know abg
Perhaps most visible of a host of
tighten restrictions on short-term
sharing economy tech giant, valu

nder housing, housing and housing on ballot

Illegal Conversions Of Rent-Controlled Apartments

o Tenant Union, seen in 2014, hangs a sign on the exterior of a city building
nants so that the units could be converted to Airbnb rentals. (Justin Sullivan /

act Reporter

in on ballot measures Tuesday face school district bond issues or yawn-
n Francisco, however, the very soul of the city is at stake. Or at least that’s

1sing.

in the city, it just changes overnight,” Michael Reiner, 24, said Monday as he
San Francisco’s Mission District and carefully ride home carrying three vinyl
| nearby thrift store.

falifornia? Sign up for the free Essential California newsletter >>

the city,” added the advertising industry freelancer, who moved here two
o a Sunset District rental.

ut San Francisco's Airbnb ballot measure

ut San Francisco's Airbnb ballot measure

housing-related measures on the ballot here is Proposition F, which would
housing rentals, taking aim most pointedly at Airbnb in the hometown of the
ed at $25 billion.




The measure would limit rentals

room in their home while they ar
platforms that list unlawful short;
companies that don’t play by the

Airbnb has spent more than $8 m|
the widening inequities that defin

That’s the San Francisco where aj
where an influx of young, wealth
of a one-bedroom apartment to $4

The buckets of cash spent by Airl
Proposition F.

Protesters storm Airbnb's San Fr3
Protesters storm Airbnb's San Fra
“It just seems that we need to ked

|
e still there); crack down with potential misdemeanor charges on hosting

0 75 days a year whether or not they are hosted (even if a resident is renting a

term rentals; and allow “interested parties” such as neighbors to sue

new rules, among other requirements.

illion to defeat the measure -- giving it an even higher profile as an emblem of
e today’s San Francisco.

revved-up tech economy has driven the unemployment rate down to 3.2% and
y tech workers and a dearth of available housing has driven the median price
1,000 a month.

bnb, Reiner said, was “maybe the thing that most convinced me” to support

ncisco headquarters a day before vote on regulations
ncisco headquarters a day before vote on regulations
p big corporations in check,” Reiner said.

Opponents counter that the measyre has unfairly become a scapegoat for anxieties over a housing crisis with

much broader causes than short-t

Patrick Hannan, campaign manag
housing crisis. ... Thousands of a

Regardless, a scapegoat it is.

“Yes on Proposition F,” Adrian N
old-school Mission District bar th

Martinez, the guitarist for the ban
Mission from Las Vegas in 2005
months ago.

They were evicted from their $2,
the owner. But a friend of Martin

He’s now subletting space in a w

“I’m not homeless. I’m not fully
with brisk long-legged strides.

The shift in who can and cannot &
sterilized. I mean, where’s the ed

Airbnb finds a foolproof way to t
Airbnb finds a foolproof way to t
Proposition F is just one of a num

erm rental housing.

rer for No on Prop F, said it "disingenuously asserts [that] it addresses the
partments will not suddenly become available."

Alartinez, 27, said, pumping his fist in the air as he passed by the Uptown, an
at sported a pro-Proposition F sign. (“Fix the Airbnb Mess,” it reads.)

d Motor Inn and a sound technician for other musicians, moved to the Outer
but along with his sister and a couple of roommates lost his housing six
)00-a-month digs for what was supposed to be a legal move-in by a relative of
ez’s saw the place listed on Craigslist not long afterward, he said -- for $4,500.

archouse, but it’s not stable.

settled,” he said, his long black hair swinging as he hustled down Capp Street

fford to be here is “sucking the soul out of the city,” he said. “It feels, like,
e’’’

ck off San Francisco voters
ck off San Francisco voters
ber of ballot measures targeting the housing crisis




Proposition 1, for instance, takes
particularly pronounced. It would

aim at the Mission District in particular, where displacement has been
place a moratorium on market-rate housing development here for at least 18

months while a “neighborhood stabilization plan” is crafted to ensure affordable housing is created.

Voters will also decide whether t
Ed Lee, who has presided over th

That bond measure, Proposition 4
affordable to low- and middle-ing
prevent eviction of long-term res
ownership down payment progra:

Yet another measure, Proposition
for a range of needs -- from the h

Larger projects -- with more than|
area median income.

Indeed, for some residents here,
have been forced onto the streets

Justine McClain cradled her 6-m
stroller in San Francisco’s Cole \

Of 14 women in her moms group
bedroom apartments and found tk
who considers herself fortunate b

“It’s sad to me, because this neig
can’t stay. ... What I see right nov

McClain, like Reiner, had already
measure, saying she didn’t like “t

b approve a $310-million affordable housing bond -- heavily backed by Mayor
e boom and is running virtually unopposed for a second term.

A\, would help finance construction, acquisition and preservation of housing
rome households; rehabilitate and preserve affordable rental apartments to
dents; fix up dilapidated public housing; and fund rental assistance and home
ms for middle-income residents, including teachers.

K, would allow surplus city property to be used to build affordable housing
omeless to those with incomes up to 120% of area median income.

200 units -- would include some for those earning up to 150% or more of the
rotecting the middle class is just as important as finding housing for those who
or the sofas of friends and relatives.

bnth son in her arms while pushing her older boy -- nearly 2 -- in a double
‘alley neighborhood Monday evening.

, all but two left over the past year or two, as they grew out of their one-
1ey could not afford anything larger, said McClain, a stay-at-home mom now
ecause she and her husband own their place.

nborhood has so many resources for kids,” she said. “And so many people
v 1s there’s no place for working families, [even] families earning $250,000.”

y voted by mail on Monday. But unlike Reiner, she opposed the Airbnb
he idea that neighbors are tattling on each other” and that it would place undue

burdens on San Francisco’s Planning Department.

“Airbnb,” she said, “is a tiny pieg

e of a huge housing problem.”

Times staff writer Tracey Lien, in San Francisco, contributed to this report.

Twitter: @leeromney
ALSO

L.A. City Council to weigh propg
Ex-L.A. County sheriff's sergean{

Lamb sacrifice performed for ma
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sals to slash parking fines
sentenced to 8 years in prison in jail visitor beating

n 5 days before he was ejected onto freeway sign

'imes
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CONFIDENTIAL, and/or E
not the intended recipient,
distribution, or use of the ir
received this communicatig
electronic or hard copy fort
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Nicholas J. Kindel

From: CPCinfo

Sent: v
To: N

onday, November 30, 2015 4:16 PM
icholas J. Kindel

Subject: FW: STR

From: Terrell Corley [mailto:terrelicorley@bellsouth.net]

Sent: Monday, November 30, 2015 2:29 PM

To: CPCinfo
Subject: STR

As a resident of the French Quarter
as well as out of towners who want
Orleans. Please put enforceable res
Sent from my iPad

since 1967 | have seen the erosion of the neighbor. It has been corrupted by locals
to use it as a money pit. | is a cancer which keeps spreading throughout New
rictions on this.




Nicholas J. Kindel

From:
Sent:
To:
Subject:

Dz 0

From: Frank Ferraro [mailto:sundey

PCinfo

onday, November 30, 2015 4:16 PM
icholas J. Kindel

N Short term rentals

i191 1 @gmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short term rentals

Dear City Planning Commission me

As you consider the possibilities for
and neighborhoods first.

Short term rentals are overwhelming
have laws that specially regulate the
and stewards of our neighborhoods.

Please remember that those who ar
a neighborhood, and their investmer
neighborhoods as the top priority, w
that our residents will thrive, and the

Sincere thanks for your diligence on

Frank T. Ferraro
1010 Bourbon Street

New Orleans, LA 70116

2:30 PM

mbers and staff,

regulatory framework on short-term rentals, | ask simply that you put our residents

ly concentrated in our city’s most historic and vulnerable neighborhoods. We already
se fragile and significant areas. These laws must continue to protect the residents
The historic neighborhoods are in jeopardy of disappearing as we know them.

2 here for a weekend have different reasons to be here than we do. Neighbors make
ts go far beyond a short-term stay. As long as we maintain protection of our

2 can be sure that regulations will be in the best interests of our city. This will ensure
visitors will follow.

this overwhelming issue,




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:16 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Los Angeles Times, July 19, 2015: Rental sites like Airbnb aren't as

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Los Angeles T

Another Los Angeles Times artic
and affordable housing stock and

"The rental or subletting of
strictly illegal, used to be st
provided the means to turn
destabilize whole neighbor|
block, neighborhood or ent
whether it's a community o
pots of cultures, economic
housing for visitors."

http://www.latimes.com/business

nocuous as they pretend

ady@frenchquartercitizens.org]
2:32 PM

mes, July 19, 2015: Rental sites like Airbnb aren't as innocuous as they pretend

le looking at the effects of STRs, particularly whole house rentals on available
effects on neighborhoods.

rooms, apartments or homes to transient tenants, even where
ifficiently scattered to be winked at. Once Airbnb and its fellows
this activity into a commercial enterprise, its potential to
hoods became impossible to ignore. The character of a building,
ire city is inextricably linked to the nature of occupancy,

f owners, longtime renters or tourists. Cities thrive as melting
strata, and professionals and artists, not as homogenized

hiltzik/la-fi-hiltzik-20150719-column.html#page=1

Be sure to also read the LAANE 1

http://www.laane.org/airbnb-repo

report, link is below - report is long but worth the read.

rt/

Rental sites like Airbnb aren't as 1
Airbnb
Airbnb enables residents or owne
renters. (Justin Sullivan / Getty In
Michael Hiltzik Michael H
The Economy Hub

You could look at the recent prop
the city's attempt to call Airbnb's

Airbnb is the high-tech start-up th
would-be renters of their spare co

nnocuous as they pretend

rs of homes and apartments to connect online with would-be short-term
nages)
ItzikContact Reporter

osals to clamp down on San Francisco's short-term housing rental market as
bluff.

at allows residents or owners of homes and apartments to connect online with
uches, rooms or entire units. The firm, the most prominent of several "room-




sharing" sites operating nationall;
which sounds fairly innocuous.

y, says its "typical single-property host" rents out space for 66 days a year,

So San Francisco, like Los Angel
"sharing," in return for the collecf
housing into unlicensed hotels.

The pushback from Airbnb suggs
bucks. Airbnb describes the influ

es, New York and some other cities, is offering to go easy on modest
ion of lodging taxes and strict enforcement of the rules against turning

sts that there's more to the phenomenon than a few families making a few
x of casual lodgers into residential neighborhoods as though it's an unalloyed

blessing. In an appeal this spring Uif[iirected at small-business owners in San Francisco, the firm bragged that

"72% of Airbnb properties are o
tourism in the past." That's a boos

What we're trying to stop is the p
tourists for three to four times as
- Dale Carlson, spokesman for Sh

City officials and many of their ¢
Francisco," says Dave Campos, a
there's a commercial short-term r
the character of the neighborhood

Campos says illegitimate rentals |
market at a time when the city is

Housing activists urge city to inv
Housing activists urge city to inv

But fighting back against this trer
Francisco-based Airbnb. A Camp
unit, raised penalties for violation
county Board of Supervisors. The

during which the host remains on

The battle isn't over. A measure |
in November,

At the heart of the debate is the g

side of traditional hotel districts, in neighborhoods that haven't benefited from
1 to businesses in those outlying districts, the firm implied.

henomenon of people buying buildings and evicting tenants so they can rent to
much.
arebetter SF

pnstituents aren't so sure. "We want short-term rentals to be part of San

San Francisco County supervisor who proposed stricter regulations. "But
ental industry that buys entire buildings and rents them all out. That's changing
and taking housing stock away from people who need it."

have effectively taken 1,900 long-term housing units off the San Francisco
experiencing a historic housing shortage.

estigate Airbnb rentals at Hollywood site
estigate Airbnb rentals at Hollywood site

id hasn't been easy, in part because Mayor Ed Lee has been supportive of San
os measure that would have limited all short-term rentals to 60 days a year per
s and required quarterly reports of rental activity was rejected last week by the
board opted to retain a cap of 90 days per sublet, with no limit on rentals
hand. Campos says that's a huge loophole, as it's almost impossible to verify.

miting all short-term rentals to 75 days a year has qualified for the city ballot

nestion of just what business Airbnb is in. In a report the firm released last

month, former Clinton and Obama administration economist Gene Sperling asserted that Airbnb was "an

economic lifeline" to middle-clas

Sperling described the available §
room, or even a couch, that no on

data" to assert that the "typical" s
66 days a year, a sizable "raise" f

But the reality that concerns mun

rentals. There are indications that

round provide a disproportionate

s families beset by income stagnation over the last 15 years.

pace in a home as an "otherwise underutilized asset," an odd way to describe a
e may happen to be occupying at a given moment. He cited "internal Airbnb
ngle-property lister on Airbnb was collecting $7,530 a year for an average of
br a median household earning $52,770 in 2013.

cipal officials is the drastic expansion and commercialization of short-term
owners or managers of single or multiple properties available for rent year-
share of the market's volume.




A study issued in March by the L
on Airbnb in L.A. were on-site h
in the market. Leasing companies
accounted for 35% of revenue.

"We all agree on the principle of
scale and professionalism of thes

The Airbnb-style platform is a ga
It used to be no big deal, for instg

os Angeles civic group LAANE found that although 52% of the listing hosts
psts offering private or shared rooms, they accounted for only 11% of revenue
offering two or more whole units constituted 6% of all listing hosts but

protecting real sharing," Roy Samaan, the study's author, told me. "But the
e new platforms have really ramped up the negative effects."

od example of how technology can turn an innocuous situation into a problem.
nce, to have a listed home phone number when it appeared only in your local

phone book; now that any listed number can be accessed from anywhere in the world with the click of a mouse,

who doesn't feel a certain loss of

The rental or subletting of rooms
be sufficiently scattered to be wir
into a commercial enterprise, its |
character of a building, block, ne
whether it's a community of own
economic strata, and professional

In tight housing markets such as
shown in some surveys to reduce
landlords are evicting tenants hay

"What we're trying to stop is the |
to tourists for three to four times

privacy?

apartments or homes to transient tenants, even where strictly illegal, used to
iked at. Once Airbnb and its fellows provided the means to turn this activity
votential to destabilize whole neighborhoods became impossible to ignore. The
ghborhood or entire city is inextricably linked to the nature of occupancy,

1S, longtime renters or tourists. Cities thrive as melting pots of cultures,

s and artists, not as homogenized housing for visitors.

San Francisco or Los Angeles, the expansion of short-term rentals has been
the availability of long-term rental units. In San Francisco, accusations that
e become commonplace.

phenomenon of people buying buildings and evicting tenants so they can rent
as much,” says Dale Carlson, a spokesman for Sharebetter SF, the community

group that placed the short-term gental cap on the November city ballot.

Just last week, housing activists i
apartment house have illicitly cor

The rules proposed or enacted by
where the housing shortage is dir
is proposing to sharply ramp up e
has charged that 72% of private

Santa Monica, which treasures it
neighborhoods, enacted one of thi
1,700 listings then appearing on 4

In Los Angeles, Councilman Mik
primary resident of a home or aps
controlled units.

San Francisco's housing crisis, w
places the city "at the cutting edg

A proposal for a $300-million bo
ballot as the proposed cap on sho
problem that Airbnb has created

n Hollywood demanded the city investigate whether the owners of a local
wverted it into a hotel by offering short-stay rentals via Airbnb.

cities across the country have closely reflected local conditions. In New York,
e, the law forbids virtually any short-term rental of a residential unit. The city
nforcement and penalties, in part because state Atty. Gen. Eric Schneiderman
hort-term rentals violate the law.

aura of community, its history of rent control and its upscale single-family
e strictest new laws in the country in May, banning as many as 1,400 of the
\irbnb and two other rental sites.

e Bonin and Council President Herb Wesson have proposed allowing only the

irtment to rent it out for short stays, and barring short-term rentals of rent-

hich is heightened by demand from an influx of high-tech company employees
e of this issue," says Carlson.

b

nd to build up to 1,200 units of affordable housing will appear on the same
rt-term rentals. "The irony is that we're asking taxpayers to pay more for a
ind exacerbated," Campos says.




Michael Hiltzik's column appears
latimes.com/business/hiltzik, read
@hiltzikm on Twitter.

Carol Gniady

Executive Director

French Quarter Citizens, Inc.

632 North Rampart Street

New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady@frenchquarts

every Sunday. Read his blog, the Economy Hub, every day at
h him at mhiltzik@latimes.com, check out facebook.com/hiltzik and follow

sreitizens.org

www.frenchquartercitizens.org
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Nicholas J. Kindel

From: C
Sent: Y
To: N
Subject: F

From: Carolyn Dunn Goodwin [mailf

PCinfo

onday, November 30, 2015 4:16 PM
icholas J. Kindel

N: Short-Term Rental Study

o:carolyndg2004@yahoo.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short-Term Rental Study

Good Day:

Please proceed with care on the
affect the value of our homes. This
the time a unit could be rented. All
been a nuisance and potential liabil
the disapproval of his fellow owners
walk in the door. Saying he was the
go down if we did not allow short-te
trying to protect their property and
deferring your deadlines. It's just tg

Regards.......Virginia Carolyn Dunn G
Home Owner
713 Burgundy
Nola

2:34 PM

o important to not get it right.

oodwin

ssue of short-term rentals. What you recommend and the City Council adopts will
was made clear to me during our last condo meeting. We were meeting to lengthen
owners but one do not want Airbnb type rentals in our condo building and it has

ty. The one owner has continued to rent through Airbnb despite condo rules and

. We were surprised to see the lawyer for the Alliance for Neighborhood Prosperity
re to impart information, he proceeded to say that the value of our property wouid
2rm rentals. These are the intimidating tactics being used on homeowners who are
neighborhoods. If you cannot see the forrest for the trees at this point, consider



Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:16 PM

To: Nicholas J. Kindel

Subject: FW: STR Study: Barcelona combating illegal STRs, looks into tourism management

From: Carol Gniady [mailto:carolgn
Sent: Monday, November 30, 2015
To: CPCinfo

Subject: STR Study: Barcelona com

Barcelona example

http://www.theguardian.com/trav,

ady@frenchquartercitizens.org]
2:37 PM

bating illegal STRs, looks into tourism management

el/2015/jun/28/will-people-barcelona-revolt-against-soaring-tourist-numbers

Will the citizens of Barcelona rev
With the Catalonian city hosting
locals that the financial benefits 4
Barcelona

The Eixample district, with the §
Stephen Burgen in Barcelona
Sunday 28 June 2015 15.37 EDT]

First there were mutterings, then
phobia”, the city’s guides are war

As many as nine million visitors
of 1.6 million inhabitants, more t
attracting ever more tourists, and
residents are feeling besieged.

“People push us, give us dirty loc
Pau Alonso, president of Barcelo

Even Jordi Clos, head of the city?
says there is an “urgent need” to
overwhelmed” that people have ¢

“If we don’t want to end up like
the city’s new mayor, shortly afts
licences for apartments rented to

A survey for the Exceltur tourist
apartments — some 138,000 — as §

olt against soaring tourist numbers?
five times as many visitors as 20 years ago, there is a feeling among some
re not worth the hassle

agrada Familia church, in Barcelona. Photograph: Amos Chapple/Rex
Last modified on Monday 28 September 2015 11.42 EDT

there were street protests, but now Barcelona is showing signs of “tourist
ning.

are expected in Barcelona this year, crammed into a few small areas of a city
han five times the number who visited 20 years ago. With the weak euro
as many as 2.5 million visitors disembarking from cruise ships a year,

ks and make nasty remarks when we’re showing tourists around,” said Mari
na’s Association of Professional Tourist Guides.

s hoteliers’ association, which wants to see visitor numbers rise to 10 million,
make citizens more sympathetic to tourists, given the “sense of being
xperienced in recent years.

Venice, we will have to put some kind of limit in Barcelona,” said Ada Colau,
r she was elected in May. She is proposing a moratorium on new hotels and
tourists.

group revealed that there are now twice as many beds available in tourist
here are in hotels.




Tourist flats offer a more attractiv
125% higher than they would recs
organisations, such as Airbnb, otH
prolonged recession.

Barcelona’s beaches
Barcelona’s beaches show anoths
Tourists spend 25m euros (£18m
about 120,000 jobs. No one wants
people will stop coming.

Ciutat Vella, the heart of old Barg

e and economic deal to visitors, and their owners can expect rents at least
>ive from long-term tenants. While many are let through large online
ers are offered by homeowners trying to make ends meet during Spain’s

r side to the city. Photograph: Manu Fernandez/AP
a day in the city, and the industry accounts for 15% of Barcelona’s GDP and
to drive tourists away, says Colau, but if the city becomes a “theme park”

elona and one of the most popular districts among tourists, has lost 13,000

residents in eight years, driven out by high rents and the relentless noise of tourism. Many areas, such as the

famous Las Ramblas or the area 4

Colau suggests encouraging touri
Antoni Gaudi buildings and Barcg
carrying thousands of passengers
then leave, having bought little m;

Their social impact is seen by ma]
among them, to suggest a tax on ¢
tourism, but the Catalan parliame

Francesc Mufioz, professor of urb
chains finance schools and nurser
argues, residents would see some

Carol Gniady

Executive Director

French Quarter Citizens, Inc.
632 North Rampart Street
New Orleans, Louisiana 70112
Office: 504-588-2929

Cell: 504-948-1859

Email: carolgniady@frenchquarte

round the Sagrada Familia church, are in effect no-go areas for residents.

5ts to visit other parts of the city, but visitors are drawn to the old city, the
zloneta’s beaches. The city is the Mediterranean cruise capital and ships, some
have a huge impact. Passengers are disgorged at the city’s main sights and
ore than a souvenir and a bottle of water during their time ashore.

ny as hugely outweighing their financial contribution, leading some, Clos
ruises. So far, the 7m euros annual tax on hotels has been spent on promoting
nt is now considering using it to alleviate the industry’s effects.

anisation at Barcelona’s Universitat Autdnoma, goes further. “Why can’t hotel

ies?” he asks. “Why can’t cruise companies pay for roadworks?” That way, he
palpable return for putting up with the tourist invasion.

reitizens.org

www . frenchquartercitizens.org
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Nicholas J. Kindel

From: CpPCinfo

Sent: Monday, November 30, 2015 4:16 PM
To: Nicholas J. Kindel

Subject: FW: Please legalize Short Term Rentals

From: Tomas Kazanova [mailto:tom

.kazanova@amail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Please legalize Short Term

Dear City Planners,

Short term rentals should be a par
experience the city from a neighb,
receive. As a short term rental ov
and the city.

1. Landlords should only be able
with the guest the resident is therg
Airbnb rentals, and the home own
city/neighbors can hold responsib

2. Make each Short Term land lor
must be submitted to Airbnb/Hom
our partner to make sure that each

3. Make failure to comply a steep
officers should be able to a manag

4. Tax each nightly stay - make ai
5. Limit Airbnb rentals to 1 per bl

I think there's a lot of ways that th
together and making this work for
email or call

regards,
Tom Kazanova
312.610.0213

2:38 PM

Rentals

t of the cities plan to grow. What most short term renters want is to
orhood prospective and that's just what most Airbnb/Homeaway guests
vner, [ have a few suggestions that would/could make this work for the owners

o rent out to people if they live on property. That way if there are any issues
to address them quickly. Some houses have servant quarters that make great
er is just a few steps away. In this scenario there is someone that the

le.

d pay a tax per unit. That payment should come with a permit number that

leaway before the unit can be offered up for rent. Hold airbnb accountable, as
renter is compliant. That should help enforcement.

price to pay - and take no prisoners. A crew of one or two compliance
'e with Airbnb's help.

rbnb pays that directly to the city.
ock face/ if more than one exists auction off the right to short term rent.

e city, the landlords and airbnb can all win. Its just a matter of coming
the city. If you need any further help have comments or questions feel free to




Nicholas J. Kindel

From:
Sent:
To:
Subject:

mn Z2.0

From: Diane Simoneaux [mailto:ds

PCinfo

londay, November 30, 2015 4:17 PM
icholas J. Kindel

W: STR

moneaux504@gmail.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: STR

Dear City Planning Commission

As you consider the possibilities |
neighborhoods first.

STRs are overwhelmingly concen
myriad laws that specially regulg
residents and stewards of our nel

Please remember that those who
Neighbors make a neighborhood,
protection of our neighborhoods
of our city. This will ensure that

Sincere thanks for your diligence

Don't kill the FQ for residents!!!
Thanks
Sent from my iPhone

2:40 PM

members and staff,

ghborhoods.

on this overwhelming issue,

for regulatory framework on short-term rentals, I ask simply that you put our

trated in our city’s most historic and vulnerable neighborhoods. We have
te these fragile and significant areas. These laws must continue to protect the

are here for a weekend have different reasons to be here than we do.

and their investments go far beyond a short-term stay. As long as we maintain
as the top priority, we can be sure that regulations will be in the best interests
our residents will thrive, and the visitors will follow.



Nicholas J. Kindel

From:
Sent:
To:
Subject:

N2 0

From: gpm@aol.com [mailto:gpm@

PCinfo

onday, November 30, 2015 4:17 PM
icholas J. Kindel

W: Short Term Rentals in the Quarter

aol.com]

Sent: Monday, November 30, 2015
To: CPCinfo
Subject: Short Term Rentals in the

Dear City Planning Commission me

I am a full time resident of the Quart|
regulatory framework on short-term
entertainment interests. It is frustraf,
representative, and to the Planning

Short term rentals are overwhelming
have myriad laws that specially regu
residents and stewards of our neigh
websites advertising "bachelor and f
example: http://www.innthequarter.q

2:41 PM

Quarter

mbers and staff,

er, and have been for the past 11 years. As you consider the possibilities for
rentals, | ask simply that you put our neighborhoods ahead of commercial and
ing for residents such as my wife and I, who have written to our City Council
commissioner and been ignored on this serious issue.

ly concentrated in our city’s most historic and vulnerable neighborhoods. We already
late these fragile and significant areas. These laws must continue to protect the
borhoods. In my neighborhood, there are blatant violations of the current laws, where
achelorette parties” (see this

2013). Every Thursday afternoon of
weekend”. They sit out on balconies
morning. Sunday mornings, they ar
block on Dauphine Street. There is
workforce housing for our citizens.

Please remember that those who ar
a neighborhood, and our investment
neighborhoods as the top priority, w
that our residents will thrive, and the

I hope that the commission will take

Sincerely,

George and Zofia McGunagle

som/dauphine suites.htm of what was previously a private residence until

Friday morning, taxis unload a dozen or more young people looking for a “fun

5 in our previously exclusive residential neighborhood, and “party” loudly until early

5 scooped up until the next batch arrives. There are 5 openly STR locations just in our
no economic incentive for the owners of these locations to provide affordable

> here for a weekend have different reasons to be here than we do. Neighbors make
s go far beyond a short-term stay. As long as we maintain protection of our

2 can be sure that regulations will be in the best interests of our city. This will ensure
visitors will follow.

the perspective of tax paying residents into consideration when it considers this issue.




Nicholas J. Kindel

From: QPCinfo

Sent: Monday, November 30, 2015 4:17 PM
To: Nicholas J. Kindel

Subject: FW: Short Term Rentals

From: G B Bilby [mailto:gladeb@bellsouth.net]
Sent: Monday, November 30, 2015 2:42 PM
To: CPCinfo

Subject: Short Term Rentals

As a resident of the French quarter gnd the Marigny, | strongly object to the continued proliferation of short-term
rentals in our neighborhoods. As zohing laws stand now, these uses are not permitted. Continued use of private houses
and apartments, for commercial gain other than long-term rental, goes against the simple laws of economics for the city
and the taxpayers. These units do npt pay commercial taxes, or the same utility rates as permitted businesses. They do
not carry commercial insurance, and do not follow the same regulations as legal businesses, whether through
occupational licenses or ADA compljant access. It is usually these visitors in the non-permitted short-term rentals that
are here to party, and more often than not, do not contribute to the well-being and safety of the neighborhood.

We already have an abundance of laws that regulate our neighborhoods, our architecture, and the tourist zones. These
existing laws must continue to protect the residents of these neighborhoods, the very people that keep these special
properties alive and maintained on p 24/7 basis. We seem to already have major problems with crime, the homeless in
commercial and residential areas, gfaffitii, and trash - without adding more to the already 10 million plus visitors.
Managing what we legally have at present would be a proper start. Thanks for your consideration, and | trust that your
diligence will benefit our fragile neighborhoods and the people that follow the law.

WHEN THERE IS NO EFFORT TO ENFDRCE THE LAW, THERE IS NO DESIRE TO FOLLOW IT.

Thanks,
Glade Bilby




Nicholas J. Kindel

From: CPCinfo

Sent: Monday, November 30, 2015 4:17 PM

To: Nicholas J. Kindel
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