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April 24, 2018 Public Hearing on 2018 Short Term Rental Study

• Purpose of this public hearing is to get public input on potential changes to the STR 

regulations

• Staff Presentation will include:

• History of STR Regulations

• 2018 STR Study Timeline

• Scope of 2018 STR Study

• Current STR Regulations in the CZO

• STR Data and Information

• How to Provide Input for STR Study
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History

• August 20, 2015: The City Council adopted Motion M-15-391 directing the City Planning 
Commission to conduct a study to propose Short Term Rental regulations.

• January 26, 2016: The City Planning Commission completed STR Study and recommended a 
regulatory framework to City Council. 

• May 5, 2016: The City Council adopted Motion M-16-166 directing the City Planning 
Commission to consider a text amendment to implement changes to the Comprehensive Zoning 
Ordinance outlined in the STR Study.

• August 9, 2016: The City Planning Commission made a recommendation on the proposed 
CZO changes to implement the STR regulations.

• December 1, 2016: The City Council adopted the ordinance approving the proposed STR 
regulations in the CZO and the licensing and enforcement regulations in City Code.

• April 1, 2017: STR regulations went into effect and the Department of Safety and Permits 
started issuing STR licenses. 

• March 22, 2018: The City Council adopted Motion M-18-86 directing the City Planning 
Commission to conduct a study to reevaluate the existing STR regulations to determine if 
changes are needed. 
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Process & Timeline

• The City Council adopted Motion M-18-86 on March 22, 2018, directing the City Planning 

Commission to conduct a public hearing and study on the existing Short Term Rental 

Regulations in the Comprehensive Zoning Ordinance and the correlating requirements in 

the City Code to determine if modifications are warranted. 

• March 22, 2018: Motion M-18-86 was adopted by City Council

• April 24, 2018: City Planning Commission Public Hearing

• July 2, 2018: Written public comment deadline.

• July 3, 2018: The study will be available to the public

• July 10, 2018: City Planning Commission considers the study

• July 20, 2018: Deadline for the study and CPC recommendation to be forwarded to City 

Council
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The Motion directs CPC to consider the following subject matter:

Study of existing regulations as well as other regulations in similarly positioned cities to 

guide amendments which may include the following:

• Block face maximums

• Spacing requirements

• Density caps

• Licensure caps

• Homestead exemptions

• Definitions

• Use permissions

• Use standards 

• Compliance standards

• Enforcement mechanisms 
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Current Regulations for Short Term Rentals in the Comprehensive 

Zoning Ordinance 

• Short term rental regulations in the CZO were adopted by City Council Ordinance No. 

27,209 MCS on December 1, 2016, with the regulations going into effect on April 1, 2017.

• The following three types of STRs were established:

• Accessory – For owner-occupied dwellings, where either the property owner rents out up to 

three bedrooms in his or her dwelling units or rents out the other half of a two-family dwelling.

• Temporary – Any dwelling units in residential or commercial district that can be rented out on a 

short term basis up to 90 days per year.

• Commercial – Dwelling units in non-residential districts where there is a limit of 5 guest rooms 

but no limit on the number of nights per year.

• Use permissions were created for Commercial STRs in non-residential districts

• Use standards were established

• Parking requirements were adopted
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Short Term Rentals Information - https://nola.gov/str

• Violation Reporting

• Individual STR License Info

• Data & Trends for STR Licenses

• STR Regulations
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Short Term Rentals By the Numbers:

• As of March 31, 2018, Safety and Permits has issued 4,477 STR licenses for the following 

STR types:

• Accessory – 1,257 (28%)

• Temporary – 2,368 (53%)

• Commercial – 852 (19%)
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July 2, 2018 at 5pm is the deadline for written 
comments. Written comments should be 
addressed to the Executive Director of the City 
Planning Commission. Written comments can 
be made on City Planning Commission’s 
website (https://nola.gov/cpc) at the following 
link: 

https://nola.gov/city-planning/major-studies-
and-projects/2018-short-term-rental-
study/public-comment/

Written comments can also be emailed to 
cpcinfo@nola.gov or mailed or hand delivered 
to the following address: 

City of New Orleans
City Planning Commission
c/o Executive Director Robert Rivers
1300 Perdido Street, 7th Floor
New Orleans, LA 70112

How to Provide Input
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• As deemed necessary to complete the study, 

the City Planning Commission staff will hold 

meetings with various individuals and groups 

to receive additional information. A list of 

these meetings will be included in the final 

Short Term Rental Study.

• There will also be an opportunity for public 

comments at the Regular City Planning 

Commission meeting on Tuesday, July 10, 

2018 at 1:30pm. The City Planning 

Commission will take action on the Short 

Term Rental Study at that meeting.  

https://nola.gov/cpc
https://nola.gov/city-planning/major-studies-and-projects/2018-short-term-rental-study/public-comment/
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How to Provide Input - https://www.nola.gov/cpc 
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In summary, public comments are due by July 2, 2018 by 5pm & can be submitted:

On CPC’s website: 

https://nola.gov/cpc through “Major Studies & Projects” at the “2018 Short Term Rental Study” 
page or directly at this link: 

https://nola.gov/city-planning/major-studies-and-projects/2018-short-term-rental-study/public-
comment/

By email to: 
cpcinfo@nola.gov 

By mail to: 
City of New Orleans
City Planning Commission
c/o Executive Director Robert Rivers
1300 Perdido Street, 7th Floor
New Orleans, LA 70112

https://nola.gov/cpc
https://nola.gov/city-planning/major-studies-and-projects/2018-short-term-rental-study/public-comment/

