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A. Executive Summary
Introduction

The City of New Orleans implemented its netost term rental (STR) regulations in April of 2017 after

the City Planning Commission sfied and provided recommendations to City Council. Three years after
the first study and nearly a year and a half after the implementation of the first STR regulations, the City
Planning Commission is reevaluating the short term rental regulations, acéigmgl¢he proliferation of

the industry, and the unintended effezft$he current short term rental requirements.

In March 2018, the @y Council passed Motion M8-86 directing the City Planning Commission to
reevaluate the current STR regulations that were codified in 2017, to provide recommendations for
necessary amendments among growing concerns regarding the affects STRs have onuhgiesranu
neighborhoods in which they are located. Motiori 886 was rescinded when City Council passed Motion
M-18-194 in May, 2018, directing the City Planning Commission to reexamine the current STR regulations,
but with an emphasis on analyzingfeupeci fi ¢ citi esd regulations in or
that may influence new STR regulations in New Orlednshe same meeting, the City Council introduced
theShort Term Rental Interim Zoning Distr{¢ZD) covering all lots withirthe Historic Core and Historic
Urban zoning districts, Central Business District zoning districts;IMedium Intensity Mixed Use and

MU-2 High Intensity Mixed Use Districts. The 1ZD prohibited: (1) the issuance or renewal of a Temporary
Short Term Rentgermit or license, and (2) any issuance of a Commercial Short Term Rental permit or
license for STRuse on the first floor of a mulgitory building that can or may contain residential uses on
subsequent floors.

With relatively lenient STR regulationsiicently in place, the City Planning Commission staff recognizes

the need to strengthen regulations, protecting Ne
a place first and foremost for its citizens, and protecting the character of New Déleanu ni q u e
neighborhoods.

Study Goals:
Goals from Original Study:

w Ensure the safety of visitors;

W Protect neighborhood character and minimize impacts to residential areas;

w Enable economic opportunities;

W Create equitable regulations for the hospitality industry;

w Create regulations based on best practices that respond to the unique circumstances in New
Orleans;

W Generate revenue for the City;

w Facilitate public notice and information;

W Allow short term retals based on their impact;

w Propose regulations that respond to the unique impacts of each short term rental type to
minimize nuisances;

W Propose enforceable regulations;

W Prioritize enforcement; and

() Implement a system where problem operators would esitproperty rights.
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Specific Requests from Motion28-194:
Study the Citybés existing regulations and STR dat

Determine if amendments to existing laws are warranted and necessary;

Reduce any unintended secondary effects of STRs relative to thentedithbric of the City;
Ensure platform accountability;

Amend categories and definitions;

Make revisions to permitted/prohibited zoning categories;

Update fee structure to more adequately address haaféimdability;

Create possible remedies to tlegal operation of STRs;

Adopt the use of parcels, as opposed to municipal addresses, in issuing permits and licenses;
Modify Commercial STR licensing reagilons that would encourage tlevelopment of
multi-story commercial buildings containimgtail or other commercial uses the first floor

and residential uses, including Commercial STR, on subsequent fiodrs

Enforceadditional/new prohibitions, if needed, including capping measures (such as limiting
the number of licenses or creating restricsidoased on bloelace, spacing, or census tract),
compliance standards, the udehomestead exemptions in issuing permits and licenses, data
collection, enforcement mechanisms, and any applicable regulations that may be available
relative to the interngilatforms that provide STR listings

eeegeegeegeeegee

€

Key Findings

Based on the review of nationwide practices and the analysis of the situation in New Orleans, the following
key findings informed the Short Term Rental Study recommendations:

Short Term Rental History

1 Intheir previous study, the City Planning Commission staff recommended four types of Short Term
Rentals; Accessory, Temporary, Principal Residential, and Commercial. The City Planning
Commission recommended eliminating the Principal Residential dyge b concerns about
allowing wholehome short term rentals in residential districts where there the operator is not
present onsite to manage and monitor the short term rental.

1 TheCity Council made a number of modifications to what was initially recommengéue City
Planning Commission. While the City Council maintained the prohibition on the Principal
Residentl Short Term Rental type, éixpanded the use of the Temporary Short Term Rental type.
The limit on the number of days per year was increased3tbdays to 90 days, and perhaps more
significantly, the Temporary Short Term Rent al
dwelling unit, which allowed every dwelling unit to potentially become a short term rental without
any limits on density.nl addition, City Council voted to eliminate the recommendation that short
term rentals be allowed in the French Quarter (except for the VCE District along Bourbon Street),
among otheminor changes.

9 Since the regulations went into effect on April 1, 20thére have been a few relatively minor
permanent modifications and a significant temporary change. When modifications to the Riverfront
Design Overlay District were adopted on March 6, 2018, Commercial Short Term Rentals were
prohibited in the Marigny an@®ywater portions of the Riverfront Overlay District. Another
modi fication was adopted on April 11, 2018 whi
Rentals in the HB1 and HUMU Districts, where only the first two Commercial Short Term
Rentals peproperty are a permitted use and any more than two require a conditional use.
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Current Short Term Rental Data

1 The City had a total of 4,210 active Short Term Rental licenses as of May 23, 2018. This roughly
equates to 2.17% of total housing units in Nee@ns. Over half of the licenses active at this time
were Temporary licenseg51%), and the remaining split between Access¢®$%) and
Commercialicenses (23%).

1 The major concentrations of STR licenses are within residential district groupingsHistbiec
Core and Historic Urban neighborhoods. Over half (51.1%) of all active licenses are within a
Historic Urban Neighborhoods Residential District, and an amiditi 14.8%are located within
Historic Core Neighborhoods Residential Districts.

1 The Cental Business District has, in total and proportionately, the greatest concentration of Short
Term Rental licensewith 19.2% of housing units holding a STR liceng@ther neighborhoods
with high proportions include th®arigny (11.7% of housing unitsBywater (7.7%), Treme
Lafitte (7.1%), ancEast Riversid€6%).

Enforcement

1 Violations of the STR regulations are determined at administrative adjudication hearings by
administrative hearing officers. Currently there are only two hearing officers, whecbhared
between the Department of Safety and Permits and Code Enforcement.

1 In addition to short term rental violations, administrative adjudication hearings for the One Stop
Shop also include violations relating to the Zoning Division, Historic Distr@hdmarks
Commission, and Vieux Carré Commissi@he current pool of administrativegaring officers is
very limited. There are only two staff in the One S®igop dedicated to adjudicatioii$ie hearings
mustbe shared with other violationstd@essing bviolations requires sigificant administrative
support;thus,the amount of short term rental violations that can be adjudicated at a given time is
limited.

9 After determining that a violation has occurred, an adminiggdtearing officer may levy fines
costs, and penalties for each violation of the regulations for short term rentals. The fines that may
be imposed by the hearing officer are limited to $500 per day for each violation of the ordinance
by state lawFor many short term rental operatorgdé fines are not a deterrent.

1 The City has not collected the majority of fines that have been levied related to STR violations.
The City may place liens on the property for uncollected fitesyever, this necessitates
significant staff time and City reacces to administeAdditionally, any person determined by the
hearing officer to be liable for a code violation may appeal the determination to Civil District Court
within 30 days of the hearing officer's order. To date there have been 31 appeals DisCivi
Court of short term rental violations, some of which resulted in the fines being dismissed or
lowered.

Platform Accountability

1 Pursuant to the City Code, short term rental hosting platforms that list short term rentals in the City
must providecertain information about activity on the platform on a monthly basis to the City of
New Orleans. Currently the only platforms that have submitted the required monthly reports are
Airbnb and Expedia.

1 The current data reporting requirements are inadeqoatetermine violations other than the- 90
day limit for temporary licenses. The information provided in the reports is not sufficient to take
enforcement action against a particular property because it does not provide any identifiable
information. While asubpoena process is available, the information provided in the responses is
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inadequate for effective enforcement. Processing the reports, issuing subpoenas, and tracking
information, takes significant staff time and City resources to administer.

1 Unlike in the past, the most popular platforms with STR hosts and visitors facilitate not only the
short term rental advertisement, but also the commercial transaction. The commercial transaction
aspect of the service between local hosts, platforms, and vis@srprbvided a new avenue to
require licensure and data sharing of the platforms with listings in New Orleans.

Operator Accountability

1 One issue that Isabeen identified since ttghort term rental regulationgere enacteds the lack
of accountability folocal property managers or operators of short term rentals. Many people who
have a short term rental license pay a property manager or operator to rent and operate the short
term rental. There are not issues with most operators, but when there is a pyvithlamoperator
it is very difficult to hold him or her accountable. The City is able to cite the property owner and/or
the license holder, but if the operator is neither of those, then it is nearly impossible to hold them
accountable.

1 This can be espi&dly problematic if there is a license holder that lives out of town and relies on
the property manager or operator to manage all aspects of the short term rental. In some cases, the
operator is renting the short term rental beyond the maximum 4ot over the 90 night
maximum for Temporary Short Term Rentals, or is using a valid license number for one unit to
rent out other units without licenses. The property owner or license holder might not be aware of
the property man a gceive@ giolatoa motice frotn yhe Departmeint oftShfetyy r e
and Permits.

Best Practices

1 Many cities have enacted short term rental regulations in the past few years, but have since amended
their policies with further restrictions to counteract and help mititteteunanticipated negative
effects STRs have had on the communities in which they are located.

1 The different cities researched utilize different policy tools to regulate short term rentals. Each
approach has been <cat er e creis oo ondizefitsrall pelipyefari f i ¢ ¢
STRs.

1 Many of the cities studied require a hostsite during the stay of the STR guests. Requiring a host
during the stay of STR guests helps to mitigate negative impacts sometimes associated with short
term rentalssuch as noise, trash and inappropriate behavior. Ostensibly, a host who lives in the
property has greater agency than arsi#f manager.

1 Short term rental platforms have cited several legal issues with sharing information and complying
with local zoningregulations including the First Amendment, Communication Decency Act, and
the Stored Communications A@an Francisco and Santa Monica demonstrate clear examples of
municipalities that have successfully regulated platforms and overcome court chabecmese
their regulations are focused on thensactionand not theontentof the listing.While there is no
guarantee that these regulations will continue to be upheld if they are appealed to higher courts or
that courts in Louisiana will decide the samay as courts in Californighe City should explore
this possibility.

9 Other cities utilize third party vendors to enhance enforcement, helping City staff to find,
adjudicate, and fine illegally operating STRs.
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Public Input

1 The City Planning Commissioheld two public hearings, the staff has met with multiple
stakeholders, and received hundreds of written public comrteaksain input on the STR study.

1 Proponents of STRs assert the benefits of STRs include creating additional income for residents or
renters, providing jobs for service providers (housekeeping, maintenance workers, etc.), spurring
redevelopment of blighted properties, allowing tourists to interact with local hosts, providing an
alternative option for traveling families, and the econodg@eelopment spurred by visiting STR
guests.

1 The opponents of STRs state the disadvantages include diminishing housing stock for permanent
residents, increasing home prices and taxes attributed to STRs, loss of permanent residents and
neighborhood charaateémpacts to quality of life including noise and trash generated by whole
home STRs, and lack of a permanent residemiremises to mitigate the potential negative effects
of STRs.

1 Nuances among STR proponents include some commercial operators whe thelieonly STRs
within residential neighborhoods pose a problem. Similarly, some STR operators in residential
neighborhoods believe that enftcity and corporate ownersre the source of STR negative
impacts.

Commercial STRs

9 Citizens expressed a numbarconcerns related to the Commercial STR type based on several
factors. Commercial STRs are only authorized in-remidential zoning districts and may operate
365 days per year. The zoning districts that authorize Commercial STRs include neighborhood
budness and lowntensity mixed use districts thate s peci al ly i n the Cityods
Historic Urban place$ can be found on corners surrounded by residences or small nodes and
corridors within the hearts of neighborhoods.

9 Another concern is thextent to which Commercial STRs may occupy multiple units within multi
family residenti al or mi xed use structures.
condominiums are found within Mixed Use or Neighborhood Business zoning districts, which
allow a \ariety of businesses as well as Commercial STRs. With an unlimited percentage of the
building allowed as STRs, some buildings have become emnicelypied bySTRs.

Temporary STRs

1 The Temporary Short Term Rental license was intended to be a minimallytinhshort term
rental type that is only utilized during major events, such as Mardi Gras, or Jazz Fest for permanent
residents. The City Planning Commission originally recommended allowing a resident to rent out
a whole unit for a predetermined time Ve fTemporary Use Permit process.

1 The lack of a permanent resident requirement, the generedesydbnit, and the absence of density
restrictions has led to a proliferation of temporary STR licenses. The Temporary Short Term Rental
license type has becon@e defacto wholehome rental, with no permanent desit or owner
present. This hasdeto quality of life issues, such as noise, loss of neighborhood character, and
other impacts discussed further in this report. These negative impacts are exacerbaigeritial
areas, where most of the temporary licenses are located.
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Accessory STRs

1 Of the three types of short term rentals, there is generslensughat the Accessory Short Term
Rental is the least problematic type since there is a requirementHifmmastead Exemption and
the property owner is present during the time of the rental.

9 Currently the Accessory STRamly permitted in a twdamily dwelling where the owner lives in
one half and the other half is licensed as a short term révikale dowbles are one of the most
common housing types in the City, there are other housing types (smalfamilti andlots with
more ttan one dwelling structuyehat are unable to take advantag¢hefregulations.

T The current name NANAtbhes parbyd ci. s Then fwogidn gi atcae e
imply that the STR is accessory to the main use of the property, which is a residential dwelling. It
has been interpreted by many that it allows the rental of an accessory strbtchdas prohibited
by the definition and use standards.

1 There has been some criticism of renters being excluded from this STR type since they are the most
impacted by displacement and rising rents.

Capping Measures

9 Certain neighborhoods, especially in the Historic Core and fitististban Neighborhoods, have
high concentrations of short term rental licenses. These neighborhoods typically have higher
densities of residential units due to the compact development pattern. Most of these areas were
constructed before the automobile amd walking distance to tourist attractions and destinations,
which make them desirable to tourists. The most common license type in these neighborhoods is
the Temporary Short Term Rental. Currently, there is no limit on the number of temporary licenses
per lot, which exacerbates this problem.

Affordable Housing

1 There is no conclusive evidence demonstrating that STRs are the cause of housing unaffordability
in New Orleans. There are a number of broader factors which have affected the housing market
over the last decade which have led to increased housing costs. That being said, there is sufficient
anecdotal evidencthat STRs have exacerbated an already difficult market especially in the
Historic Core, Historic Urban, and Central Business District neigltoaih where concentrations
of STRs have been greatest.

1 Finding a home to rent or purchase within an affordable range has become a significant challenge
for many New Orleans residents. This reality has been escalating since the destruction and
devastationtt he cityds housing stock from Hurricane
made by the City, State and federal government in the years following. In 2008, the nationwide
recession and credit crisis intensified the affordable housing shortage.

T The cityds housing condition has now escal ate
affordable housing is affecting residents at the Vv, low, median, and in some cases the above
median income levels this is especially difficult for thosetho need to live in high opportunity
neighborhoods, which are categorized as such due to their proximity to jobs, services, schools, and
public transportation.

1 These neighborhoods are located in the Central Business District, Historic Core, and blistoric
nei ghborhoods of the City §whichthavapigheomeemratione& Zoni

STR licensesa n d i nclude the Bywater, Marigny, St . C
Point, Central Business District, Mid City, Bayou St. John, i@&f@ravier, Lower Garden District,
Garden Distriect, and the I rish Chanel nei ghbor
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experiencing housing price increases and short
neighborhoods have baoe unaffordable to its residents.

1 It is nearly impossible to estimate how many rental units have been taken off therlongntal
market and converted to STRs or to estimate how many tenants have been evicted or not had their
lease extended to fre@ wnits for STR. At the same time, it is also difficult to definitively state
that the reason that rental housing is being lost is solely due to STRs. But what is clear, given the
citydébs housing situation, 1 s tshfdhelossefsvaildldent s ar
and affordable housing options.

NeighborhoodHousing I mprovement Fund

1 As of June 18, 2018, $652,721 was collected by the Department of Finance, Bureau of Revenue
for the NHIF and includes all fees collected since the May 1, 3T implementation date.

1 The Office of Community Development (OCD) manages the NHIF disbursements. In the 2018
budget proposal presented to the City Council in November 2017, OCD projected that the 2018
NHIF would take in $3.5 million, which included $5000 raised through the short term rental fee.
OCD allocated the funds to the following uses; Administrative Costs, Code Enforc&pecial
Needs Home Repair Prografdome Match Affordable Housing Development.ow Barrier
Shelter andAging in Place Fogram

9 OCD allocated $610,000, which was to be combined with approximately $2.5 million from prior
year rollovers for affordable housing development. In meetings with stakeholders, including
housing advocates, neighbors, and STR operators the staideidwat there is general consensus
for raising the NHIF fee on nightly STR rentals to create more affordable housing.

Gap Financing

1 There are development projects in the city that have been made possible, according to STR
operators, because they signeddgterm leases for certain units in the development to be used as
STRs. The projects, one of which included affordable housing units, were apparently at risk of
losing their funding or were not able to secure the proper financing until the STR leasés wer
place. The leases provided the security that there would be a guaranteed revenue stream for the
project.

Recommendations

Land Use & Zoning
Definitions

The City Planning Commissigroposes to modify the Short Term Rental definition to creai€?) types
of Short Term Rentals: Residential (Partial and Whole UaiitlCommercial.

Short Term Rental. Rental of all or any portion thereof of a residential dwelling unit for dwelling,
lodging or sleeping purposes to one party with duration of occugditess than thirty (30) consecutive

days. Hotels, motels, bed and breakfasts, and other land uses explicitly defined and regulated in this
ordinance separately from short term rentals are not considered to be short term rentals. Common
bathroom facilitis may be provided rather than private baths for each guest bedroom. A short term
rental is further defined as follows:

A. Short Term Rental, Residential.A short term rental where the owner or resident has his or
her permanent primary residential dwellingtonsite and is present during the guest's stay.
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1. Partial-Unit Residential Short Term Rental An owner or permanent resident
occupied dwelling with a principal use as a permanent dwelling unit and which rents a
portion of the dwelling unit, no more thémree (3) guest bedrooms and six (6) total
guests, for overnight paid occupancy as an accessory use.

2. Whole-Unit Residential Short Term Rental An owneroccupied lot with no more
than four (4) dwelling units where one (1) unit is the owner's permansdengal
dwelling unit and where only one (1) dwelling unit per lot is rented with no more than
three (3) guest bedrooms and six (6) total guests for overnight paid occupancy as an
accessory use.

B. Short Term Rental, Commercial. An entire dwelling unit ina norresidential district that
rents no more than five (5) guest bedrooms for overnight paid occupancy.

A third type of short term rental could be allowsaithat permanent residentsuldbenefit from shdrterm

rentals during predetermined periods of the year; however, this would be incrediblintebsive for staff

to process and enforce. The practice of using day limits has proven ineffective in the past and would be
easy to exploit. If the City Couildesires to allow this type of STR, there should be standards in place to
prevent manipulation of the regulations and resources should be dedicated to processing the licenses and
enforcement:

C. Short Term Rental, Special EventAn owner or permanent resideoiccupied dwelling with
a principal use as a permanent residential dwelling unit and which rents the entire unit with no
more than five (5) guest rooms for overnight paid occupancy as a temporary use not to exceed
fourteen (#) days per year, with a maximum of two (2) permits per year.

Permitted Districts

The staff believes that the Residential and Special Event Short Term Rental types should be allowed in any
zoning district where dwellings are permitted by the Comprehedsimang Ordinance, provided that all
requirements of the City Code and Comprehensive Zoning Ordinance are met. The staff believes that the
French Quarter and Garden District should be treated similarly to the other historic neighborhoods in the
City, espeially given the above recommendation effectively prohibiting win@me STRs in residential
districts Therefore, the staff recommends the same regulations that correspond to the different zoning
districts in the historic neighborhoods also apply to tlemém Quarter.

1 Residential Short Term Rentals shall be permitted in any district where dwelling units are permitted
by the Comprehensive Zoning Ordinance.

City Planning staff believes the impacts of Commercial STRs have proven more significant thari many o
the neighborhoodriendly uses authorized in neighborhood business zoning districts. This warrants a
structure of zoning district permissions somewhat more restrictive than currently written.

1 Prohibit Commercial Short Term Rentals in the least intensaighborhood business districts.

To preserveground floor commerciahat iscritical to the pedestrian environmenthistoric commercial
corridors, the staff recommends a restriction on the first floor of +sidty buildings in certain zoning
districts.

1 Prohibit Commercial STR licenses on the first floor of a msiitiry building that can or may
contain residetial uses on subsequent floons historic commercial corridor districts.
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The staff believes there should be a limitation on the numbeomht&rcial Short Term Rentals permitted

in each building in certain districts to preserve koeign housing units and prevent the conversion of multi
family buildings to commercial uses. This cap should not apply to districts or areas where development on
upper floors has been complicated in the past, such as along Canal Street or in the VCE District.

1 The staff recommendsiposing a capf 1 unit or 25% of all units per lot or within a single building
constructed across lot lines, whichever is graateetain zoning districtsThe City should further
explore using Commercial STRs above the cap as an incentive for the provision of affordable
housing units within the same building or lot.

9 This cap should not apply to the VCE District or properties withtagmalong Canal Street
between the River and Rampart Street.

The table below summarizes recommended district permissions and new standards for Commercial STRs.
If a district is not listed, Commercial STRs are recommended as prohibited.

Place Zoning District Permitted? | New Standards/Limitations
Designation
Rural M-MU Maritime Mixed Yes* *25% cap
Development | Use
Districts
Historic Core | VCE Vieux Carré Yes* *Ground floor restrictiori no cap
Neighborhoodg Entertainment
Non VCE-1 Vieux Carré Yes* *25% cap and ground floor restrictions
Residential Entertainment
Districts VCC-1 Vieux Carré No N/A
Commercial
VCC-2 Vieux Carré Yes* *25% cap and ground floor restrictions
Commercial
VCS Vieux Carré Service Yes* *25% cap and ground flogestrictions
VCS-1 Vieux Carré Yes* *25% cap and ground floor restrictions
Service
HMC-1 Historic Marigny, | No N/A
Treme, Bywater
Commercial
HMC-2 Historic Marigny, | Yes* *25% cap and ground floor restrictions
Treme, Bywater
Commercial
HM-MU Historic Yes* *25% cap and ground floor restrictions
Marigny, Treme, Bywater
Mixed Use
Historic Urban | HU-B1A Historic Urban | No N/A
Neighborhoodg Neighborhood Business
Non- HU-B1 Historic Urban Yes* *25% cap and ground floor restrictions
Residential Neighborhood Business
Districts HU-MU Historic Urban | Yes* *25% cap and ground floor restrictions
Mixed Use
Suburban S-B1 Suburban No N/A
Neighborhoods Neighborhood Business
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Place Zoning District Permitted? | New Standards/Limitations
Designation
Nor- SLB1 Suburban Lake No N/A
Residential Area Neighborhood
Districts Business
S-B2 Suburban Pedestrig Yes* *25% cap and ground floor restrictions
Corridor Business
SLB2 Suburban Lake Yes* *25% cap and ground floor restrictions
Area Neighborhood
Business
LC Lake Area Yes* *25% cap and ground floor restrictions
Commercial
Commercial C-1 General Commercial| Yes* *25% cap and ground floor restrictions
Center and C-2 Auto Oriented Yes* *25% cap and ground floor restrictions
Institutional Commercial
Campus C-3 Heavy Commercial | Yes* *25% cap and ground flogestrictions
Districts MU-1 Mixed Use Yes* *25% cap and ground floor restrictions
Medium Intensity
MU-2 Mixed Use High Yes* *25% cap and ground floor restrictions
Intensity
EC Educational Campus| Yes None
MC Medical Campus Yes None
LS Life Sciences Yes None
Centers for MI Maritime Industrial Yes None
Industry Commercial &
Recreational Subdistrict
Central CBD-1 Core Central Yes* *25% cap
Business Business
Districts CBD-2 Historic Yes* *25% cap
Commercial and Mixed
Use
CBD-3 Cultural Arts Yes* *25% cap
CBD-4 Exposition Yes* *25% cap
CBD-5 Urban Core Yes* *25% cap
Neighborhood Lower
Intensity Mixed Use
CBD-6 Urban Core Yes* *25% cap
Neighborhood Mixed Usg
CBD-7 Bio-Science Yes* *25% cap

Permitting & Licensing
Application SubmittaRequirements

1 The City should require additional documentation by the applicant at the time of application to
verify information about the short term rental, which could include a site ji@n dian with unit
layout with all rooms listed and smoke detestand fire extinguishers locationgroof of
insuranceproperty owner permission form (if applicable), links to existing listings, and interior
and exterior photographs.

Pagel2of 152



1 Applications should include a Nuisance Prevention and Response Plan requirementould
include a noise monitoring system.

1 Ifresidency is required, two documents to inclatleast one Louisiana stagsued identification
(iedriverds | icense), and should include a seco
statement, pay stub, W2 form, or utility bill mailing address.

1 Applicants should provide listing data including platforms used and identification numbers used
on any platform.

1 Renters can stand to benefit from being a partial unit STR operator, helping to insulate them from
rising housing costdf a renter is the short term rental operator of a pautiétl Residential Short
Term Rental, then the applicant dhadbmit a form provided by the Department of Safety and
Permits that is signed by the property owner and notaridesl formshouldgrant permissiofior
the renter to operate a pariialit short term rentalgconfirm thatthe renter will reside in the
dwdling unit for the term of the license, aisdrve as notictéhat the property owner could held
responsible for any violations associated with this short term rental.

1 Renewals should require all of the same information documentation, attestations, and/or
inspections as the original application submittal. In addition, the short term rental operator should
report the number of nights rented the previous year and provide proof of tax payment in the form
of a tax clearance from the Department of Finance andiourdentation from the platform
verifying that the correct amount of taxes remitted to the City for the licensed short term rental.

1 The Department of Safety and Permits should not renew licenses for short term rentals with open
violations and unpaid taxes €ines. In addition, the Department of Safety and Permits should
develop a policy andppeal process for the revocatiand norrenewal of licensefor owners
and/or operators with a history of noncompliance with the regulations.

License Review Process&®mmendations

1 Notice should be providednoe the license has been isstiedurrounding property owners or
occupantswhich should includéhe license number, type, limitation, contact information, and how
to report violations.

1 A zoning review should be required by the Zoning Division of the Department of Safety and
Permits to confirm that all the requirements of the Comprehensive Zoning Ordinance have been
met prior to issuance of a short term rental license.

1 Inspections couldbe required for all short term rental applications; however, this would require
additional license review time, require additionasourcedor the Department of Safety and
Permits, and could be a disincentive for some people to apply which would redwmartpliance
rate

1 The City Council shall budget adequate resources for personnel and other operating expenses to
the Department of Safety and Permits for short term rental license review.

Enforcement

1 The Department of Safe and Permits should developsaparateadministrative adjudication
process for short term rental violations

1 The City Council shouldresure there is adequate funding in the Department of Safety and Permits
and t he Ci office té\grdcess adjedijcatiens, pay for administratiearing officers,
follow up on judgments, and defeagdpeals to Civil District Court.
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The City should pvide additional funding for proactive STR enforcemémidentify violations

of the regulations via web scraping or other techniques. This coylobiled bya third-party
provider orachieved wittbongoing education of City staff.

Develop a 24/7 mechanism where citizens can report suspected violations of the STR regulations.
Staff inspectors during the evenings, weekendd, during large tourist ents to respond in real

time to complaints.

To effectively enforce short term rentals, the City needsimcate for the amendment State

Law to increase the maximudaily fine to above $500

Criteria for revocation of STR, Platform, and Operator issnshould be developed and enforced.

Platform Accountability, Compliance, and Cooperation

91 Platformsshall be requiretb register with the City and obtain an annual license.

1 The City Council should ameritie City Code to require that all platforms ahdoking agents
(internetbased or not) that facilitate or make a STR transaction possible collect and remit the
applicable taxes to the City of New Orleans. This shall not absolve the STR operators from any
requirements for record keeping, reporting to @iy, and paying any taxes that have not been
remitted by the platforms.

1 The City should require platforms to share additional data including addresses, listing identification
or link, and license numbers in the monthly reports.

9 Listings shall include iense numbers.

9 Listings not identified by owner/operator as part of the license application shall be presumed to be
illegally operating.

Revenue

To ensure that short term rental operatorpaging all applicable taxes and fees, every STR license holder
should be required to register with the Department of Finance, Bureau of Revenue as a prerequisite to
obtaining a license.

1

1

Require STR operators to register with the Bureau of Revenue as a prerequisite to obtaining a
license.

The short term rental operatsinall keep a log of short term rental activity which includes date the
unit was rented on a short term basis and fees for the rental. This log shall be maintained up to date
and is subject to inspection by the City upon request and during the licensalrene

Upon renewal, the operator shptesent the Department of Safety and Permits with verification
that all applicable taxes and fees have been paid.

Affordable Housing

T

1

The per night fee for the NHIF required by STR license holders should be incte&&60 per
occupied night, while keeping the per night fee for partial rentals at $1.00.

The money raised in the NHIF by STRs shoulddbdicatedo affordable housing development

and administrative fees to develop the affordable housing and shoulde nadel for code
enforcement regulation or other code compliance.

Any person or entity submitting an application for a short term rental license shall complete an
Affordable Housing Impact Analysis (AHIS) form. This form shall be required for an appficatio

to beconsidered complete.
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T I'n accordance with the Cityds housing policie
programs, the Administration and City Council could consider leveraging Commercial STRs above
the cap in exchange for an affordable $iog unit or by creating a program to assist potential
homebuyers in securing gap financing.

Operator Requirements

To ensure that short term rentals are properly licensed and operate in a responsible manner, the following
regulations should be put into pka

1 The Department of Safegnd Permits should license the people who acthast term rental
operators. There shall be two types of Short Term Rental Operator §icemse for orsite
ResidentialResidentialSTR operators) andne for Commercial STBperators

1 The Short Term Rental Operator license holder must be a natural person and not a corporation.
Short term rental operators shall reside within a certain driving distance from the short term rental
location.

1 The license will require a fee and pagsan online or ifperson test to ensure knowledge of the
short term rental regulations and the responsibilities of an operator.

1 It should be a violation to be a short term rental operator without a license and operate a short term
rental in violation ofthe short term rental regulations in the Comprehensive Zoning Ordinance and
City Code.

Next Steps

The 2018 Short Term Rental Study directed by City Council Motieh8\ 94 will be presented to the

City Planning Commission on September 25, 2018. Befora#tiders the Study, the CPQust first hold

a public hearing; special rules were adopted at the September 11, 2018 meeting that will (1) limit each
speaker to a maximum of one (1) minute, and (2) disallow speakers from ceding time to another speaker.
Takingpublic input into mind, the CPC can choose to forward the Study to the City Council with or without
changes to the staff recommendations. If the CPC chooses to modify the Study recommendations, the staff
will incorporate those recommendations and forwhedrevised Studio the City Council by the deadline

of October 5, 2018. The City Council may choose to hold its own public hearing on the Study, though it is
not required. The City Council may then direct the CPC to consider all or part of the recortionsraz

text changes to the Comprehensive Zoning Ordinance. If that is done, the CPC will docket the request and
write a staff report with recommendations for specific zoning text changes. The zoning docket would
require an additional public hearing befdhe CPC and again the CPC may choose to recommend text
changes to the City Council with or without modification of the staff recommendations, or they could
recommend denial of the proposal. Next, the City Council must hold a public hearing beforersunside
adoption of zoning text changes. The Council may adopt, adopt with modifications, or deny the
recommendations of the CPC.

The Short Term Rental Study also makes recommendations for changes to the City Code, processes around
Short Term Rental administtion, and advocacy at the State level. The City Planning Commission would
not be formally involved in implementation of those changes.

As noted earlier, a Short Term Rental Interim Zoning District is in effect and has prohibited the issuance
and renewal ©Temporary STR licenses in much of the city. Any STR type orqualifying structure
prohibited under new regulations may continue to operate under a prevssusy license until the
expiration of that license. If the Temporary STR license typensrgited as recommended, most of those
licenses will have expired by the time new regulations go into effect.
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B. Short Term Rental History & Current Regulations

History of Short Term Rental Requlations in New Orleans

What are Short Term Rentals?

In generd short term rentals are residential dwelling units that are rented for overnight lodging purposes.
Short term rental are different from logrm rentals in that they are rented to visitors anachy not be
someoneods place of r eZoning ®mditarce (CA0) eefin€soshopt terenheatalsas v e
being rented for less than 30 consecutive days, whichdsmmon distinction between short and lgagm

rentals used throughout the United States

Short term rentals are not the only defined lodging insthe CZO, which includesed and breakfasts,
hostels, hotels/motels, and timeshafsort term rentals are most similar to bed and breakfasts, which are
both located in residential dwelling unithe largest difference between short term rentals and bed and
breakfastss that short term rentalare generally rented out as an entire dwelling unit while bed and
breakfasts are required to have an owner or operator who lives in the dwelliagegymically rented per
room?

A hotel/motel is an establishment that provides sleep accommodations and has customary lodging services,
such as a lobby, concierge services, pools, conference and meeting facilities, restaurants, and bars.
Hotels/motels typidéy rent rooms that do not have kitchen facilities, so they are not renting dwelling units.
Hostels are similar to hotels/motels, except a guest can rent a room or a bed in a common dormitory style
room and often have shared bathrooms and/or shared kitdilities. A timeshare building can be similar

to certain types of short term rentals, in that they can be dwelling Thadifference between a timeshare

and a short term rental is that in a timeshare the person has either an ownership stakefanségfor

certain period of the year.

In summary, short term rentals @énéended to provide temporary sleeping accommodafmmésitors to

New Orleans andradifferent from longterm rentals in that short term rentals arstedfor less than 30

days. In addition, short term rentals are different from other temporary sleeping accommodations in that
they are typically an entire dwelling unit that is rented to a single party of guests.

Regulations Prior to Original Short Term Renta Study

The City Planning Commission first studied short term rentals in fall of 2015, and the first study was
approved by the Planning Commission on January 26,. Z0dréhg this first study, CPC found that there
were very limited regulations on shortrterentals and they were not allowed in most parts of the &ity.

this time, the definition for a short term rental was as follows:

fiShort Term Rentals Rentals of a premises or any portion thereof for dwelling, lodging or
sleeping purposes with duratiohoccupancy of less than sixty (60) consecutive days in the Vieux
Carré and less than thirty (30) consecutive days outside the Vieux Carré. Hotels, motels, bed and

1 The exception to this is the partial unit Accessory Short Term Rental where a party rents up to 3 bedrooms of an
owner occupied dwelling unit, which is very similar to an Accessory Bed and Breakfast.
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breakfasts, and other land uses explicitly defined and regulated in this ordinance lyefpanate
short term rentals are not considered to be short term renials

The short term rental definition was not specific to what a short term rental was, it essentially renting
something for sleeping purposes that was not defined as another spedifisdain the CZO. In addition,

short term rental were allowed in very few aehort term rental were a permitted use in the€District,

a subdistrict of the MI District, and the CBDDistrict, and a conditional use in 9 other zoning distficts.
Despite being permitted in only a few districts, the number of short term santk proliferating as
platforns like Airbnb madélisting and rentingshort term renta safer and easier, and short term rentals
became much more popular. In addition, the Citgt lax enforcement of the short term rental regulations,

so there was little disincentive for people to rent their properties on atsirarbasis without a license.

The CPC staff estimated that there were between 2,400 and 4,000 unique short terratrénatatane,

70% of which were rentals of an entire dwelling unit.

2016 Short Term Rental Study

In the 2056 Short Term Rental Study, the City Planning Commission staff recommended a regulatory
framework for short term rental€PC staff recommendexeatingd categorie®f short term rentalbased
on the type and location of the short term rental, which were generally as follows:

1 Accessory Short Term Rentalrequired someone to be onsite at the time of the rental either as a
partial dwelling unit oin one unit of an owneoccupied double;

9 Temporary Short Term Rental: an occupied dwelling unit, the entire of which could be rented
up 30 days per year when the permanent resident was not present;

1 Principal Residential Short Term Rental: An entire dwellirg unit in a residential district that
could be rented yeaound but required approval of a temporary conditional use and was limited
in density to 24 per block; and

1 Commercial Short Term Rental: an entiredwelling unit in a norresidential districthatcan be
rentedyearroundwith limited restrictions.

The CPC staff made recommendations for definitions, permitted and conditiorthstiigt permissios,

use standards, temporary use standanad,parking requirements for these four types of proposed sh

term rentals. In addition, CPC staff suggested pdamyitind license requirements, a fee, tax and fine
structure, and enforcement recommendations in City Cbke.CPC staff submitted the study to the
Planning Commission for its considerations. ThanBhg Commission recommended eliminating the
proposed Principal Residential Short Term Rental type and recommended approval of the modified study
at their January 26, 2016 meetifighe Planning Commission recommended eliminating the Principal
ResidentialShort Term Rental type due to concerns about allowing whaee short term rentals in
residential districts where there the operator is not present onsite to manage and monitor the short term
rentalT he P11 anni n grecOumendatiensnclumeddheaelimination of the Principal Residential

Short Term Rentahre summarized in the Figure below.

2 Short term rentals wereonditional uses in the-2, MU-1, MC, MS, LS, CBB1, CBD-2, CBD-3, and CBDB4
Districts, prior to the adoption of the current regulations.
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Figurel: City Pl anning Commi ssionds Orig

Short Term Rental Land Use Regulations by Types
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Unit Type:

_§ Allows permanent resident to Allows permanent

= pantont thyelling s

o rent out spare bedrooms, or  resident to rent out their operate STRas a

=

§ property owner occupanttorent  dwelling asa STRon a commercial business in
(= half a double on full time basis temporary basis non-residential districts

2 - Change of Use permit - Temporary Use permit —CenditienalUserequired - Change of Use permit

E - Accessory use in any required in any permitted (-Fenewal-a#er—B—yean)—m-aH - Permitted use in most
g8  permitted dwelling unit dwelling unit non-residential districts
< - Type A STR License - Type T STR License -—'pre—P—SIR—I:ieense - Type C STR License

City Council Adopted Regulations

On May 5, 2016, the City Cou@assed a motion directing the City Planning Commission to consider a
text amendmenb the Comprehensive Zoning Ordinaicémplement the recommendations in the Short
Term Rental StudyT his request was considered by the Glgnning Commission at their August 9, 2016
meeting, and went back to City Council for final consideration. At their December 1, 2016 meeting, City
Council adopted multiple ordinances to enact the short term rental regulations in the Comprehensive Zoning
Ordinance and City Code.

City Council made a number of modifications to what was initially recommended by the City Planning
CommissionWhile the City Council maintained the prohibition on the Principal Residential Short Term
Rental type, they expanded thge of the Temporary Short Term Rental type. The limit on the number of
days per year was increased from 30 days to 90 days, and perhaps more significantly, the Temporary Short
Term Rental was no | onger requi r ethdallowed edery dnelinghe o n e 0 s
unit to potentidly become a short term rental without any limits on occupancy or density. In addition, City
Council voted to eliminate the recommendation that short term séagadliovwed in the French Quarter
(except for the VCBistrict along Bourbon Streethimong other changes.

City Council also adopted an ordinance that established the permit and teguisements, fees, penalties,
and platform data sharing requirements in City Co@lbese City Code changes set up thersing

3 Ordinance No. 27,204 MCS
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requirements for the Short Term Rental types that were established in the CZO. These requirements allowed

the applicant to attest to complying with -then 1
througho r egi st s esthhlished with Aidbcbenvbese applicants cowld initiate the license
application on Airbnbo6és website. Finally, City Co

fee for the Neighborhood Housing Improvement Fund for affordable hotiaimiputhorizing the Mayor
to enter into a Cooperative Endeavor Agreement with Airbnb for the remittance of TheShort Term
Rental regulations went into effect on April 1, 2017.

Modifications Since Short Term Rental Regulations were Adopted

Since thaegulations went into effect on April 1, 2017, there have been a few relatively minor permanent
modifications and a significant temporary chany¢henmodifications tathe RiverfrontDesignOverlay

District wereadoptedon March 6, 2018Commercial 8ort Term Rentak were prohibited in the Marigny

and Bywater portions of the Riverfront Overlay Distfi&nothermodificationwas adopted on April 11,

2018 whichplaceda@is oft capod6 on Commer ci aiBl &dHUMU DiStrets m Rent
where onlythe first two Commercial Short Term Rentals per property are a permitted use and any more

than two require a conditional use.

In addition to the changes above, right after City Council adopiedety Short Term Rental Study motion,
City Council adoptedMotion M-18-145 which created the Short Term Rental Interim Zoning District
(1ZD). This 1ZD prohibits the following uses in the Historic C@¥stricts, Historic UrbarDistricts Central
Business Districts, the MU District, and the MR District:

1 Any issuance or renewal of a Temporary Short Term Rental permit or license.
1 Any issuance of a Commercial Short Term Rental permit or license fouS& Rn the first floor of a
multi-story building that can or may contain residential uses on subsequent floors.

This 1ZD went into eféct when thenotion was adoptedrhe City Planning Commissiaronsidered this
request at it July 10, 2018 meeting ardommended modified approval of the 1Zhe City Council
voted to approve t he reCammgndakon attheiriSeptemberosn?0ili8 saeting.n 6 s

Current Short Term Rental Regulations

Comprehensive Zoning Ordinance Regulations

As amended by recent text amendments and the Short Term Rental Interim Zoning District, here are the
current short term rdal definitions, use standards, -sffeet parking requirements, permitted and
conditional use permissions, and temporary provisions in the Comprehensive Zoning Ordinance:

Definitions (Article 26)

Here are the definitions for short term rentals and hiheet specific types of short term rentals from the
Comprehensive Zoning Ordinance:

4 Ordinance No. 27,210 MCS

5 Ordinance No. 27,218 MCS

6 Ordinance No. 27,674 MCS

" Ordinance No. 27,726 MCS

8 The City Planning Commission recommended some minor changes to clarify the applicability of the 1ZD for certain
Commercial Short Term Rentals (Zoning Docket 086/18).
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Short Term Rental. Rental of all or any portion thereof of a residential dwelling unit for dwelling, lodging

or sleeping purposes to one party with duration of occupahtgse than thirty (30) consecutive days.
Hotels, motels, bed and breakfasts, and other land uses explicitly defined and regulated in this ordinance
separately from short term rentals are not considered to be short term r€uaision bathroom facilitae

may be provided rather than private baths for each r@doshort term rental is further defined as fols

A. Short Term Rental, AccessoryEither (i) an owner occupied dwelling with a principal use as

a permanent dwelling unit and which rents no ntban three (3) guest rooms and six (6) total
guests for overnight paid occupancy as an accessory use, or (i) ananeupred twefamily

dwelling in which one unit of the twtamily dwelling is occupied by the owner with a principal

use as the owner's ppeanent residential dwelling unit and which the other unit of thefanoly

dwelling is rented with no more than three (3) guest rooms and six (6) total guests as an accessory
use. Only one accessory short term rental shall be permitted in arfatity dwelling. For either

type of accessory short term rental, the owner shall occupy the unit and be present during the guest's
stay.

B. Short Term Rental, Temporary. A residential dwelling which rents the entire unit with no
more than five (5) guest roonfigr overnight paid occupancy as a temporary use not to exceed
ninety (90) days per year, except in the Vi€latré the area generally bounded by: Iberville St.,

N. Rampart St., Esplanade Ave., and the Mississippi River, where Temporary Short Term Rentals
shall be prohibited. No owner or resident is required to be present during the guest's stay.

C. Short Term Rental, Commercial. An entire dwelling unit in a neresidential district that

rents no more than five (5) guest rooms for overnight paid occupancy.

Use Standards (Article 20)

The use standards for Commercial Short Term Rentals are fosrtidie 20 and listed below. The use
standards for Accessory Short Term Rentals are in fouAditie 21, Section 21.6Accessory Structures
and Usesand the usstandards for Temporary Short Term Rentals are foundArticle 21, Section 21.8
Temporary Usesboth of which are irrticle 21. The Commercial Short Term Rental use standards are
listed below:

20.3.LLL SHORT TERM RENTALS
20.3.LLL.1 SHORT TERM RENTALS GENERAL STANDARDS

a. In addition to the regulations below, all short term rentals shall comply with the
regulations of the Department of Safety and Permits and the Department of Finance,
Bureau of Revenue.

b. All short term rentals shall require a licens€he license shall be prominently
displayed on the front facade of the property in a location clearly visible from the street
during all period of occupancy and contain the license number, the contact information
for the owner or itown property manager, theénse type (Temporary, Accessory,
or Commercial) and the bedroom and occupancy limit.

c. Short term rentals shall not be operated outdoors, in an accessory structure, or in a
recreational vehicle.

d. Only one party of guests shall be permitted per short temtalrenit.
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There shall be an itown property manager if the owner or operator is out of town
during the time of the rental.

Short term rentals shall be considered dwelling units for density purposes and subject
to the minimum lot area per dwelling unigrerement of the applicable zoning district.

20.3.LLL.2 SHORT TERM RENTAL, COMMERCIAL STANDARDS

a.

C.

d.

A short term rental license shall be secured prior to operation; and short term rental
operators shall comply with all applicable license requirements proindié Code

of the City of New Orleans.

The license shall be prominently displayed on the front facade of the property in a
location clearly visible from the street during all period of occupancy and contain the

license number, the contact information foe owner or iffown property manager,

the license type (Temporary, Accessory, or Commercial) and the bedroom and
occupancy limit.

Up to five (5) bedrooms may be rented to guests and occupancy shall be limited to two
(2) guests per bedroom with a maximuan {10) guests.

No signs are allowed for a Commercial Short Term Rental.

Accessory and Temporary Use Standards (Article 21)

The use standards for Accessory Short Term Rentals are in fodwticle 21, Section 21.6Accessory
Structures and Usesnd the us standards for Temporary Short Term Rentals are foundArtitie 21,
Section 21.8Temporary Uses

21.6.11l ACCESSORY SHORT TERM RENTALS

21.6.1.1 SHORT TERM RENTALS GENERAL STANDARDS

a.

@ ~oa

In addition to the use standards below, all short term rentals shatilycavith the
regulations of the Department of Safety and Permits and the Department of Finance,
Bureau of Revenue.

All short term rentals shall require a licens€he license shall be prominently
displayed on the front facade of the property in a lonatiearly visible from the street
during all period of occupancy and contain the license number, the contact information
for the owner or ifown property manager, the license type (Temporary, Accessory,
or Commercial) and the bedroom and occupancy liBitt in no event shall any
Accessory Short Term Rental license be issued in the \Gawé the area generally
bounded by: Iberville St., N. Rampart St., Esplanade Ave., and the Mississippi River.
Short term rentals shall not be operated outdoors, iacaassory structure, or in a
recreational vehicle.

Only one party of guests shall be permitted per short term rental unit.

The short term rental shall appear outwardly to be a residential dwelling.

Use of the short term rentals for commercial or sarahts shall be prohibited.

The short term rental shall not adversely affect the residential character of the
neighborhood.

The short term rental shall not generate noise, vibration, glare, odors, or other effects
that unreasonably interfere with any persenjoyment of his or her residence.

Proof of ownership shall be required via a valid homestead exemption.
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21.6.1.2SHORT TERM RENTAL, ACCESSORY STANDARDS

a. A short term rental license shall be secured prior to operation; and short term rental

operatorsisall comply with all applicable license requirements provided in the Code of the
City of New Orleans.

For partial unit accessory short term rentals, only a portion of the dwelling shall be rented,
which shall be limited to three (3) guest bedrooms, andparwy shall be limited to two

(2) guests per bedroom or six (6) guests totdlere shall be at least one bedroom for the
fulltime owneroccupant.

For partial unit accessory short term rentals, the owner shall occupy the unit and be present
during the pay's stay.

For all Accessory Short Term Rentals, proof of owner occupancy shall be required with a
homestead exemption.

Where the accessory short term rental occupies one unit of famvy dwelling,
occupancy shall be limited to two (2) guests per delrfor a total of up to six (6) guests.

No signs are allowed for an Accessory Short Term Rental.

[ é]

21.8.CPERMITTED TEMPORARY USES

Table 21-3: Permitted Temporary Uses

are permitted*

bounded by: Iberville Street, N

Permitted District Timeframe Hours of | Temporary

Temporary Operation | Use

Use Standards
[ €]

Short Term| Any  Zoning| Rentals shall be limited to a maximu Section

Rental, District where| of ninety (90) days per year, except 21.8.C.14

Temporary | dwelling units| the Vieux Carré the area generall

Rampart Street, Esplanade Avenu
and the Mississippi River, whe
Temporary Short Term rentals shall
prohibited.

[ €]

* In accordance with City Council Motion#18-195, any issuance or renewal of a Temporary Short Term
Rental permit oricense is prohibited in the Historic Core Districts, Historic Urban Districts, Central
Business Districts, the MUl District, and the MR District.

[ €]

21.8.C.14SHORT TERM RENTAL, TEMPORARY*

21.8.C.14.85HORT TERM RENTAL GENERAL STANDARDS

1. In addition tothe use standards below, all short term rentals shall comply with the

regulations of the Department of Safety and Permits and the Department of Finance,

Bureau of Revenue.

All short term rentals shall require a license.

3. The license shall be prominentlysgiayed on the front facade of the property in a
location clearly visible from the street during all periods of occupancy and contain the

n
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license number, the contact information for the owner @own property manager,
the license type (Temporary, Accesgs or Commercial) and the bedroom and
occupancy limit.

4. Short term rentals shall not be operated outdoors, in an accessory structure, or in a

recreational vehicle.

Only one party of guests shall be permitted per short term rental unit.

The short term reat shall appear outwardly to be a residential dwelling.

7. Fortemporary short term rentals, there shall be dovim property manager available

at all times if the owner or operator is out of town during the time of the rental.

Use of the short term rentdls commercial or social events shall be prohibited.

The short term rental shall not adversely affect the residential character of the

neighborhood.

10. The short term rental shall not generate noise, vibration, glare, odors, or other effects
that unreasonaplinterfere with any person's enjoyment of his or her residence.

11. If renter occupied and operated, proof of the property owner's consent and signature
on the license application shall be required.

12. If renter occupied, the operator shall provide a currenaréase.

o u

© ®

21.8.C.14.6SHORT TERM RENTAL, TEMPORARY STANDARDS*

1. A short term rental license shall be secured prior to operation; and short term rental
operators shall comply with all applicable license requirements provided in the Code
of the City of NewOrleans.

2. Rentals shall be limited to a maximum of ninety (90) days per year, except in the Vieux

Carré the area generally bounded by: Iberville Street, N. Rampart Street, Esplanade

Avenue, and the Mississippi River, where Temporary Short Term rentalsbshal

prohibited.*

Up to five (5) bedrooms may be rented to guests.

Occupancy shall be limited to two (2) guests per bedroom or ten (10) guests, whichever

is less.

5. The entire dwelling can be rented and the permanent resident is not required to be
present dring the party's stay.

6. No signs are allowed for a Temporary Short Term Rental.

Hw

Off-Street Parking and Loading (Article 22)

The parking requirements for short term rentals depend on the type. As a temporary use, Temporary Short
Term Rentals do not have apgrking requirements. Accessory Short Term Rentals are required to have
the same number of parking spaces as the dwelling unit. Commercial Short Term Rentals are required to
have one parking space per 2 guest rooms, which is equivalent to the parkingmequifor a bed and
breakfastin districts where parking is not required for any use, nesio#fet parking is required for the

short term rental.

22.4 Required OftStreet Vehicle Parking Spaces

22.4.A General Requirements

[ €]
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Table 221: Off-Street Vehicle and Bicycle Parking Requirements
Use Minimum Required| Minimum Required Bicycle Spaces
Vehicle Spaces Required Shoffferm | Percentage of Long
Bicycle Spaces Term Bicycle Spaces

[ €]
Short Term Rental see applicable dwellin
Accessory type
Short Term Rental 1 space per 7 1per5rooms 25%
Commercial guestrooms

[ €]

Permitted and Conditional Uses (Articles 7 to 17)

Below are the use tables that show the zoning districts where Commercial Short Term Rentals are permitted
(APO), cm@d)i,tiaoamdalpr(ohi bited uses (blank space).
do not appear in these use tables below because these short term rental types are permitted in a dwelling
unit in any zoning district, subject to the definition and usedstals for each typ€ommercial short term

rentals are not currently permitted in Open Space Districts (Article 7), Historic Core Neighborhoods
Residential Districts (Article 9), Historic Urban Neighborhoods Residential Districts (Article 11), and
Suburba Neighborhoods Residential Districts (Article 13), and thus the use tables for these districts are
not shown below.

Use Table: Rural Development Districts (Article 8)
District
Uses
R-RE M-MU
[ €]
Short Term Rental, Commercial P
[ e]
Use TableHistoric Core Neighborhoods NdResidential Districts (Article 10)
District
Uses
VCC- | VCC- VCE- VCS HMC- | HMC- | HM-
1 > VCE 1 VCS 1 VCP 1 > MU
[ e]
Short Term Rental p* p p* p*
Commercial
[ €]

* In accordance with City Council Motion #8-195, anyissuance of a Commercial Short Term Rental permit or
license for STRise on the first floor of a mulitory building that can or may contain residential uses on subsequent
floors is prohibited.
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Use Table: Historic Urban Neighborhoods NRasidential Disicts (Article 12)
District
Uses
HU-B1A HU-B1 HU-MU
[ €]
Short Term Rental, Commercial c* P,C" P,C"
[ €]

* In accordance with City Council Motion #18-195, any issuance of a Commercial Short Term Rental permit or
license for STRise on the firstioor of a multistory building that can or may contain residential uses on subsequent
floors is prohibited.

[ €]
Table 121 Footnotes

[ €]
9 Permitted Commercial Short Term Rentals are limited to two (2) on one property; any
Commercial STR use greater than two is a conditional use.

[ €]
Use Table: Suburban Neighborhoods NResidential Districts (Article 14)

District
Uses

SB1 SB2 SLB1 SLB2 SLC SLP SLM SMU

Short Term Rental
Commercial

Use Table: Commercial Center & Institutional Campus Districts (Article 15)

District
Uses
C-1 C-2 C-3 MU-1 | MU-2 | EC | MC | MS | LS
[ é]
Short . Term Rental p p p p p p p p
Commercial

[ €]
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* In accordance with City Council Motion #18-195, any issuance of a Commercial Short Term Rental permit or
license for STRise on the first floor of a mulgitory building that can or may contain residential uses on subsequent

floors isprohibited.

Use Table: Centers for Industry (Article 16)

District
Uses
LI HI Mi BIP
[ é]
Short Term Rental, Commercial p*
[ é]
* Pl ease not e t hat Commerci al Short Term Rental s
RecreationaSubDistrict.
Use Table: Central Business Districts (Article 17)
District
Uses
CBD-1 [CBD-2 |CBD-3 |CBD-4 |CBD-5 |CBD-6 |CBD-7
[ é]
Short 'I_'erm Rental pr pr pr pr P P pr
Commercial

[ é]

* In accordance with City Council Motion #18-195, any issuance of @ommercial Short Term Rental permit or
license for STRise on the first floor of a mulsitory building that can or may contain residential uses on subsequent

floors is prohibited.

Overlay Districts (Article 18)

18.13 RIV Riverfront Design OverlayDistrict

The recentlyapproved Riverfront Overlay District prohibits Commercial SH@atm Rentals in
Sections 18.13.H.3 RIV-3 Bywater SukDistrict Use Standards and Use Restrictions, and

18.13.1.41 RIV-4 Marigny SukDistrict Use Standards and Use Riesons.

Temporary Provisions (Article 19)

Short Term Rental Interim Zoning District

City Council Motion M18195 adopted an 1ZD that placed limitation of Temporary and
Commercial STRs in certain districts, which went into effect when the motion was édbipée
City Planning Commissioaonsideedthis IZD in Zoning Docket 084.8, which was subsequently
approved by City Councitesultingin a text amendment térticle 19 of the CZO.The 1ZD
prohibits the following uses in the Historic Core Districts, Historic Urban Districts, Central

Business Districts, the M District, and the MR District:
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1 Any issuance or renewal of a Temporary Short Term Rental permit or license.
1 Any issuance of &ommercial Short Term Rental permit or license for SiER on the first
floor of a multistory building that can or may contain residential uses on subsequent floors.

City Code Regulations

The City Council also adopted a number of amendsietite City Code to establish the license regulations
and fees. Thécense requirements can be found in Chapter 26ed€ity Code.The affordable housing
fee for the Neighborhood Housing Improvement Fund (NHIF) can be found in Chapteh&Cit§y Code.
Finally, there were some modifications made to Chapter 150e0€ity Code to ensure that short term
rentals were subject to the sagades andise tax as hotels. Adif these modifications can be found in the
sections below:

Chapter 26, Article Xlof the Code offtte City of New Orleans was amended as follows:

Article XI 1 Standards for Short Term Rentals

Sec. 26613.7 Permit and Licensei Created and Required.
(a) An annual Short Term Rental License Permit may be issueligible applicants by the
Department b Safety and Permits, upoconsultation with the Executive Director of the City
Planning Commission. A Short Term Rental License Permit is a privilege, not a right, and may be
revoked or not renewed based on swompliance with the requirements of the Coefensive
Zoning Ordinance, or the requirements provided herein. There shall be three (3) license categories,
as defined by the Comprehensive Zoning Ordinance.

1) Type A License for Accessory Short Term Rentals;

2) Type T License for Temporary Short TeRantals; and

3) Type C License for Commercial Short Term Rentals.
(b) No property shall be utilized as a Short Term Rental, as defined by the Comprehensive
Zoning Ordinance, without an authorized Short Term Rental License Permit. No Tgp&ype
T License Permifor Accessoryr Temporanyshort Term Rentals is valid or shall be issued in the
Vieux Carré, the area bounddwy: Iberville St., N. Rampart St., Esplanade Ave., and the
Mississippi River.
(© Any holder of a short term rental license permitéss pursuant to this article shall maintain
on file with the department of safety and permits a current address of a natural person in Orleans
Parish on whom service may be made, including without limitation the service of legal notices and
lawsuits relatd to the operation of short term rentals and/or compliance with this article and/or
applicable provisions of the Comprehensive Zoning Ordinance. Service upon the person on file
shall be deemed effective service upon the holder of the short term rentakligermit. Any
juridical person holding a short term rental license permit shall be qualified to do business in the
State of Louisiana. Failure to comply with this provision or to keep current the agent for service
shall be grounds for revocation of tHeog term rental license permit.

Sec. 26614.7 Submission Documents and Requirements.
An applicant for a short term rental license permit shall:
(1) Attest to the following and furnish the necessary documentation upon request of the
department of safety anprmits:
a. That the property has current, valid liability insurance of $500,000.00 or more;
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b. That each short term rental unit has working smoke detectors in every bedroom,
outside sleeping area, and on all habitable floors;

c. That each short term rental urifis a properly maintained and charged fire
extinguisher in each short term rental unit;

d. Thatin each short term rental unit there is a posting that provides emergency contact
information and a floor plan indicating fire exits and escape routes. Psitiidpe
displayed in a prominent location;

e. That the property is in compliance with applicable provisions of the city's Minimum
Property Maintenance, Building, Electrical, Mechanical and Plumbing Codes;

f. That the property is in compliance with allthie standards and requirements for
the License category as mandated in the Comprehensive Zoning Ordinance;

g. That the owner, or operator if applicable, has made best efforts to notify the
properties immediately adjacent to the desired short term rehthledicense
application; and

h. That the property has no outstanding taxes or municipal code violation liens.

2) Furnish the following documentation upon request of the department of safety and
permits:

a. A floor and/or site plan that indicates thedtion of the required smoke detectors,
fire extinguisher, and emergency contact/fisét posting, as attested to in
subsection (1).

b. A completed application for a change of use or building permit, as determined by
the department of safety and permits, Type C, commercial short term rentals.

c. The contact information for the owner of the short term rental unit, which includes
the owner's primary physical mailing address, cell phone number, and email
address. Additionally, the same contact informafionthe operator, or a local
property manager that is able to respond on premises to complaints, if required by
the Comprehensive Zoning Ordinance.

d. For a Type A license, proof of ownership via a valid homestead exemption, as
required by the ComprehensiZoning Ordinance.

e. A copy of the Conditional Use Ordinance, if required by the Comprehensive Zoning
Ordinance.

f. A list of the shorterm rental hosting platform(s) that will be utilized to advertise
or solicit the property for use as a shenm renal.

g. Verification that the property has no outstanding taxes or property liens.

h. A current address of a natural person in Orleans Parish upon whom service may be
made.

Any fraud, material misrepresentation, or false statements contained in theiatgstaquired
documentation, or correlating application materials shall be grounds for immediate revocation of a
short term rental license permit. Furthermore, all requirements herein shall be continuously
maintained throughout the duration of the permit

Sec. 26615.- Permit and license issuance.
(a) Upon satisfactory submission of the required attestations and requested documentation
in section 26614, the department of safety and permits may issue an annual short term rental
license permit. Said perirghall contain:

D The address of the short term rental;

(2) The permit holder's name;
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3) The type of license, permit number, and rental limitations, including bedroom limit
and guest occupancy limit;
4) Contact information (hame, phone anemail) for complaints by guests or
neighbors the listed contact information shall be of an individual able to respend on
premises to complaints;
(5) Dates the permit is valid.
(b) The permit holder shall prominently display the permit on the front fagade of therfyrop
in a location clearly visible from the street.
(© The permit holder shall provide the valid permit number on any listing advertising or
soliciting the property for use as a short term rental. The permit holder shall only advertise the short
term renial as allowed by their short term rental permit.
(d) The permit holder shall post the following information in a prominent location in the
interior, clearly visible to guests:
(2) The permit number;
(2) The name and contact information of the owner/operat
3) The name and contact information of the property manager, if applicable;
4) Occupancy limit;
(5) Trash and recycling collection rules and dates; and
(6) Additional short term rental rules and operational standards as provided in the
Comprehensiv&oning Ordinance, including but not limited to: prohibition on the use of
the rental for commercial or social events and noise limitations.

Sec. 26616.- Permit and license renewal.
The short term rental license permit shall be valid one year from theoflissuance. Renewal
permits shall be issued in the same manner as initial permits, and requires:
(1) Providing the department an updated copy of any of the documents rdgusettion 26
614, if applicable.
(2) Arevised attestation, indicating continued gaiance with the requirements $ection 26
614
(3) Arevised list of shorterm rental platform(s) that will be utilized to advertise or solicit the
property for use as a shderm rental.
(4) Proof of payment of all applicable taxes and fees as required by law

Sec. 26617.- Permit and license fees.
(a) Fees for the initial issuance and renewal thereof shall be as follows:
Type A license for accessory short term rents200.00.

Type T license for temporary short term rent§S0.00, for each filed applicationith a
valid homestead exemption. $150.00 for each filed application without a valid homestead
exemption.

Type C license for commesdishort term rental$500.00.

(b) A $1.00 fee for each night of occupancy of a residential dwelling unit used for dyyvellin
lodging, or sleeping purposes pursuant to a short term rental, shall be remitted to the city
to offset the cost of the enforcement and other costs borne by the city.
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Sec. 26618.- Penalties.

Any violation of this article and the correlating provisiam¢ghe Comprehensive Zoning Ordinance
may subject a violator to any remedy, legal or equitable, available to the city. Violations include
but are not limited to: advertisement or rental of a short term rental without proper permitting and
licensure, opettn outside the scope of any of the applicable short term rental regulations provided
by law, failure to include the license number or property address of a short term rental unit in any
advertisement, and advertising a short term rental outside thetgeregope of a short term rental
license permit. Remedies include, but are not limited to: revocation of a short term rental license
permit, daily fines, property liens, and the discontinuance of electrical service. Nothing contained
herein shall be consted to limit the legal remedies available to any other person for the correction
of violations of this article and the correlating provisions in the Comprehensive Zoning Ordinance.

Sec. 26619.- Registration created.

The city will maintain a registry oinformation regarding short term rentals based upon data
provided by short term rental hosting platforms. Each short term rental hosting platform shall
provide the city the following information regarding short term rentals on a monthly basis:

D The nameof the person issued the licesermit and their contact information-geail
address/phone number);

(2) The listing address;

3) The tax assessment address (if different than the listing address); and
4) Licensepermit type (A, C, or T).

Sec. 26620.- Platform data sharing.

(a) Short term rental hosting platforms that list short term rentals in the City of New Orleans
must provide certain information about activity on the platform on a monthly basis. This
information includes:

D The total number of gnt term rentals listed on the platform during the applicable
reported period;

(2) The total number of nights that each listing on the platform was rented to guests
during the applicable reporting period,;

3) A cumulative tally to date of the number of hig that each listing on the platform
is booked for rental during the remaining months of the applicable calendar year;

(4) A notation indicating the permit type for each listing; and
(5) The total amount of tax collected by thetfdam and remitted to #hcity.

In providing the information required by this subsection, the short term rental hosting platform is
not required to provide pensally identifiable information.

(b) The city shall have the authority to subpoena information from short term hestaig
platforms. Any such administrative subpoena shall:
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QD Be submitted in writing by the city attesting that the city has a reasonable belief
based on evidence that a short term rental may be in violation of this article or of applicable
provisions ofthe Comprehensive Zoning Ordinance;

2) Be sent to the short term rental hosting platforms via regular and certified mail;
and

3) Be related to a specific investigation by the city relating to a single short term rental
that is specifically identified ithe subpoena, and alleges the specific violations of this
article or of the applicable provisions of the Comprehensive Zoning Ordinance.

The platform shall notify their user of the information requested in the subpoena within ten
days of receipt of thsubpoena and produce the responsive records within 21 days of
providing notice to the user, except to the extent that the user has sought reliefiih a ¢
of competent jurisdiction.

(© For purposes of this article, short term rental hosting platformsdefieed as any
marketplace that facilitates short term rentals, as defined in the Comprehensive Zoning Ordinance,
through advertising, matchmaking or other means, from which the platform derives revenues,
including booking fees or advertising revenuesirior maintaining the marketplace.

Secs. 266210 26-625.- Reserved.

Chapter 70, Article Ill of the Code of the City of New Orleans was amended as follows:
Division 1717 Neighborhood Housing Improvement Fund (NHIF)

Sec. 70415.1.- Created.

There is heeby created a special fund desighated as the City of New Orleans Neighborhood
Housing Improvement Fund (hereinafter "NHIF"), into which shall be deposited all proceeds of the
special tax authorized by Proposition D oPR100; and any other funds desitgth by lawful
authority for deposit in the fund, including $1.00 of revenues collected relative to the nightly
occupancy of short term rentals, as defined in the Comprehensive Zoning Ordinance.

Chapter 150, Article Viof the Code of the City of New Orleawas amended as follows:
Sec. 150441 - Definitions.

*k*k

Dealerincludes every person who:

*k%

(7) Sells or furnishes any of the services subject to tax under this article or who is engaged in
the collecting the amount required to be paid by a trangiezgt as a condition of occupancy at a
residential location as provided herein. For purposes of this article, dealer shall not include persons
leasing apartments of singl@mily dwellings on a montto-month basis.

*k*k
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Hotelmeans and includes any estsibinent or person engaged in the business of furnishing
sleeping rooms, cottages, or cabins to transient guests, where such establishment consists of
sleeping rooms, cottages, or cabins at any of the following: (1) a single business location; (2) a
residetial location, including but not limited to a house, apartment, condominium, camp, cabin, or
other building structure used as a residence. For purposes of this article, hotel shall not mean or
include any establishment or person leasing apartments oe-gangly dwellings on a montto-

month basis.
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C. Current STR Administration

Administration

The Short Term Rental Administration is a division of the Department of Safety and Permits responsible

for licensing of short term rental facilities and enforcement of the standards regulating their opEnation.
STRAdministrationworks cooperatively witlthe Zoning Administratioivision and the Administrative

Hearings Bureau of the DepartmefitSafety and Permite® administetheshort term rental regulations of

the City's Comprehensive Zoning Ordinance and the City Cluke.Short Term Rental Administion

al so receives support from the Department of Saf
administrative, technical, and other support functions.

There are currently eleven employees dedicated to Short Term Rental Administration; a ShBtafm
Administrator, two Permit Analysts, six Code Enforcement Inspectors, an Office Assistant, and an
Information Technology Specialist. With fringe benefits and salaries included, the current annual cost of
personnel totals $630,415. As mentioned, tAdrR SAdministration works collaboratively with other

di vi sions of t he De p arOnan®aptShom fThis $halddesttAemimsiralive P e r mi t
Hearings Bureauvhich has two employees with a total personnel cost of $129,134 and the Zoning division,
which has seven employees and a total personnel cost of $573,586. Additional employees in the One Stop
Shop also assist with the administration of the short term rental regulations, including assistance with
processing payments, technical support withvgafé and applications, and other administrative support as
needed. The 2018 adopted budget for the Depart mi
$6,542,082Figure3 shows a simplified organizational structure of the Department of Safety and Permits.

The operating costs for the Short Term Rental Administration division in 2017 were $105 2678 land

2019the projeced operating expenditureare approximately67,000respectively The 2017 operating

costs were higher because theyluded the costs of starting up the program, such as computers and
vehicles. The 2018 operating costs included purchasing two additional vehicles. In 2019, the Department

of Safety and Permits has requested reallocation of operating funds to enhancethelecart term rental
administration program, including $45,000 to be used for three administrative hearing officers for short
term rentals, and $20,000 to be used for employee training and development of a webscraping procedure

of short term rental pladtfms. Both the personnel and the operating expendituresae undby t he Ci t
General Fund.

Figure 2: Personnel & Operating Costs of STRAdministration
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Figure 3: Simplified Organizational Chart of One Stop Shop
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Permitting & Licensing

The permitting and licensing requirements for short term rentals are located in Article 26, Article Xl of the
Code of Ordinances. The Department of Safety and Permits may issue an annual short term rental license
permit after reviewng it for compliance with the requirements of the Comprehensive Zoning Ordinance
and Code of Ordinances. There #inece license categories, as defined by Geeprehensive Zoning
OrdinanceType A license foaccessory short term rentalype T licensdor tenporary short term rentals;
andType C license for commercial short term rentals

Application Requirements

Applications for Short Term Rental licenses may be filegd@rson at the City's One Stop for Permits and
Licensesonthe 7th Floorof CityHd or onl i ne through the Cityds One
a n{ &s »negstiation where the platform collects application information and provides it to the City

of New Orleans for processingowever, they have ceased the ghssugh rgistration in response to

Council MotionM-18-195 which established th®hort Term Rental Interim Zoning Distri¢tlong with

an application, applicants must provide attestations and/or provide documentation to confirm compliance
with the Comprehensive Amg Ordinance and Code of Ordinances requireméwtg.fraud, material
misrepresentation, or false statements contained in the attestations, required documentation, or correlating
application materials shall be grounds for immediate revocation of atehartental license permithe
submission documents and requirements for STR licenses are located in Chapter 26 of the City Code. These
requirements are:

1. All applicants must submit an attestation that the following requirements are met and that they

undestand the limitations of the license being applied for:

a. The property has current, valid liability insurance of $500,000 or more.

b. Each licensed dwelling has working smoke detectors in every bedroom, outside of sleeping
areas, and on all habitable floors.

c. Each licensed dwelling has a properly maintained and charged fire extinguisher.

d. Each dwelling will provide a posting which provides emergency contact information and a
floor plan indicating fire exits and escape routes, which shall be posted in a prdodag&on.

e. Certification that the property is in compliance with the City's Minimum Property Maintenance,
Building, Electrical, Mechanical, and Plumbing Codes.

f. Certification that the property does and will continue to comply with all standards of the
Comprédiensive Zoning Ordinance for the specific license type.

g. That the owner/operator has made best efforts to notify immediately adjoining properties of an
application for a STR license.

h. Certification that the property has no outstanding taxes or liens.

i. Certification that if the applicant is a renter, the property owner has consented to using the
property as a short term rental.

2. The following information must be provided to the Department of Safety and Permits upon request,
either during the application periad any time during the period of license validity to ensure
compliance with the City Code:

a. A floor and/or site plan indicating the location of the required smoke detectors, fire
extinguisher, and emergency contact/fire exit posting attested to duringptleation process.

b. A completed application for a Change of Use Building Permit when required by the Department
of Safety and Permits.
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Contact information for both the property owner/applicant and the local contact (if applicable),
including a physical méihg address, cell phone number and email address.

For a Type A license, proof of ownership via a valid homestead exemption, as required by the
Comprehensive Zoning Ordinance

A copy of the Conditional Use Ordinance and the approved, recorded plandi¢hlalgp.

A list of the rental platforms to be utilized.

The name and current physical address of a natural person in Orleans Parish upon whom service
of process may be made.
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Figure 4: Current STR Application Form

!l CITY OF NEW ORLEANS

* PERMITS & LICENSES

Date

Tracking Number

SHORT TERM RENTAL LICENSE/PERMIT

APPLICATION

Property Address:

Apt./Ste. Number:

Type of Building: ' Residential ) Residential ' Apartment or Unit in
(Single Family) (Two Family/double) Multi-Family Building
Type of Rental: ) Accessory 1sideofa (7 Accessory Partial Unit 0 Temporary*
Double
Number of Bedrooms in Unit: Number of Bedrooms to be Rented:

Maximum number of Occupants per Bedroom:

© Condo

7 commercial

List all platforms you will be renting this property through (e.g. AirBnB, VRBO, HomeAway, etc):

*IF TEMPORARY, indicate the duration(s) during which you are requesting Start Date End Date
to rent the unit.
If you do not successfully rent for the full duration, you must provide evi-
dence of booking from all platforms you list on and attest to the number of
successfully rented nights to be issued another temporary permit within 1yr
of original issuance.
APPLICANT INFORMATION
Applicant Identity: Owner Tenant (If tenant, written permission to operate STR from Prop Owner must be attached)
Name
Mailing Address City State Zip
Phone(s) Email
OWNER INFORMATION ' SAME AS APPLICANT
Name
Mailing Address City State Zip
Phone(s) Email
TENANT INFORMATION SAME AS APPLICANT
Name
Mailing Address City State Zip
Phone(s) Email
1300 PERDIDO ST, NEW ORLEANS, LA 70112 - (504) 658-7100 PAGE 1 OF 2
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CITY OF NEW ORLEANS

TOP

PERMITS & LICENSES

Date
Construction/Development @
Related Permit Tracking Number

SHORT TERM RENTAL LICENSE/PERMIT APPLICATION
24/7 CONTACT PERSON

Name Company
Address City State Zip
Phone(s) Email
AGENT FOR SERVICE
Name Company
Physical Address City State Zip
Mailing Address City State Zip
Phone(s) Email
FEES
*« ACCESSORY $200.00/yr « TEMPORARY $50.00/application period if applicant holds valid homestead exemption
* COMMERCIAL $500.00/yr $150.00/application period if applicant does not hold a valid homestead exemption

ATTESTATIONS

I, . hereby certify that:

Initial has current, valid liability insurance of $500,000 or more,

Initial Each licensed dwelling has working smoke detectors in every bedroom, outside of sleeping areas, and on all habitable floors.

Initial Each licensed dwelling has a properly maintained and charged fire extinguisher.

Initial Each dwelling will provide a posting which provides emergency contact information and a floor plan indicating fire exits and
_ escape routes, which shall be posted in a prominent location.

Initial is in compliance with the City’s Minimum Property Maintenance,
— Building, Electrical, Mechanical, and Plumbing Codes.

Initial does and will continue to comply with all Use Standards of the
— Comprehensive Zoning Ordinance for the specific license type.

Initial | have made best efforts to notify immediately adjoining properties of an application

for a STR license.
Initial has no outstanding taxes or liens.
Initial 1, hereby certify that if | am renter, | have the consent of the property owner to utilize

this property as a short term rental.

Applicant Signature

ACKNOWLEDGMENTS

| certify that the above information is true and correct to the best of my knowledge. | understand that the City of New Orleans is authorized to
suspend or revoke a permit or license issued under the provisions of its Municipal Code wherever a permit or license is issued in error or on the
basis of incorrect, inaccurate or any false statement or misrepresentation, or in violation of any ordinance or regulation or any of the provisions
of the City of New Orleans Municipal Code, the Comprehensive Zoning Ordinance, the International Construction Code or International Fire
Code as adopted by the City of New Orleans. Fines and penalties for misrepresentation of material facts will be assessed in accordance with
City of New Orleans ordinances and State of Louisiana Revised Statutes. | understand that any change in the scope or cost of the work must
be reported to the Department of Safety and Permits and additional permits may be required.

Date

| certify that | have the authority of the current property owner(s) to apply for the proposal contained in this application.

Applicant Signature Date

1300 PERDIDO ST, NEW ORLEANS, LA 70112 « (504) 658-7100 PAGE 2 OF 2
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Permitting Process

Once an application has been submitted, the Department of Safety and Permits reviews all materials to
determine if all necessary information has been submitted and complies with the requirements of the
Comprehensive Zoning Ordinance afgbde of Ordinances. Upon review of the information, the
Department of Safety and Permits may request additional information or documentation, deny the
application, or approve the application upon determination that all requirements have been met and
necesary documentation has been submitted. If additional information is requested, the applicant has five
days to respond. If the application is approved, the applicant has five days to pay the applicable fee. The
fees for short term rental licenses are aoWws:

T
T
1
T

Accessory Short Term Rental: $200.00/year

Temporary Short Term Rental (with Homestead Exemption): $50.00 per application period.
Temporary Short Term Rental (without Homestead Exemption): $150.00 per application period.
Commercial Short Term Rent&500.00/year

Upon satisfactory submission of the required attesiatand requested documentation, the Department of
Safety and Ermits may issue an annual short term rental license pditneitpermit will contain:

1.
2.
3.

The address of the short term rental;

The permit holder's name;

The type of license, permit number, and rental limitations, including bedroom limit and guest
occupancy limit;

Contact information (hame, phone andhail) for complaints by guests or neighbors the listed
contact information shidbe of an individual able to respond-premises to complaints;

Dates the permit is valid.
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Figure 5: Sample STR Placard

DEPARTMENT OF SAFETY AND PERMITS

SHORT TERM RENTAL ADMINISTRATION

THIS CERTIFICATE MUST BE POSTED IN A CONSPICUQUS LOCATION VISIBLEFROM THE RIGHT-OF-WAY.
This Certificate, is issued pursuant and subjectto'the regulations; requirements and
restrictions of‘Chapter 26 of the City:Code:

Address; 123 Apple St

Permit Holder: John Doe

Type of License: Accessory
Bedroom Limit: 3 Guest Oceupancy Limit: 6
24 /7 Contact Name: Sally-Smith

24/7 Contact Phone: 555-555-5555

24/7 Contact Email: 1234@emailaddress.ext
Duration (if applicable):

ONLY FOR TEMPORARY-STRS

If the 24/7 Contact fails to respond to-a complaint, please contact the City at 504-658-7144
Date of Issuance: 5/1/2017 Expiration Date: 5/1/2018

SHORT TERM RENTAL LICENSE PERMIT NUMBER:
17STR-00000

REQUIRED INFORMATION FOR SHORT TERM RENTAL GUESTS

MUST BE POSTED IN A PROMINENT LOCATION IN THE INTERIOR, CLEARLY VISIBLE TO GUESTS.

Permit Holder: John Doe 24/7 Contact Name: Sally Smith

Holder Phone: 555-555-5556 24/7 Contact Phone: 555-555-5555

Holder Email: 5678@emailaddress.ext 24/7 Contact Email: 1234@emailaddress.ext
Address: 123 Apple St, New Orleans, LA 70000

Type of License:  Accessory

Bedroom Limit: 3 Guest Occupancy Limit: é

Trash Pick-Up Days:
Recycling Pick-Up Days:

Only one party of guests is allowed per short term rental unit. A unit is a dwelling unit, not a bedroom.
Use of the short term rentals for commercial or social events shall be prohibited.
Short term rental of this property cannot adversely affect the residential character of the neighborhood.

This short term rental may not generate noise, vibration, glare, odors, or other effects that unreasonably interfere with any
person's enjoyment of his or her residence.
There must be an in-town property manager if the owner or operator offsite during the time of the rental.

e It is unlawful to operate a short term rental outdoors, in an accessory structure (e.g. shed, garage), or in a recreational
vehicle.

e This property must appear outwardly to be a residential dwelling.
e No signs (with the exception of required permit) are allowed to be posted on this property.
If the 24/7 Contact fails to respond to a compliant, please contact the City at 504-658-7144

SHORT TERM RENTAL LICENSE PERMIT NUMBER:
17STR-0000
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The permit holders required tgorominently display the permit on the front facade of the propierts,

location clearly visible from the stre@&or multifamily developments, such as apartment or condominium
buildings,where a unit owner or tenant does not have access to or domain over an element of the building
facade facing the public riglaf-way, the Short Term Rental License Permit placard shall be posted on or
adjacent to the door of the permitted unit in a manner visible and accessible to the other tenants or owners
within the structure or developmetithe short term rental license permit isigd@ne year from the date of
issuance. Renewal permits are issued in the same manner as initial permits, and applicants may be asked to
provide:

1. Updated copies of any of the documents originally required;

2. Arrevised attestation, indicating continusaimpliance with the requirements

3. Arrevised list of shorterm rental platform(s) that will be utilized to advertise or solicit the property
for use as a shetéerm rental.

4. Proof of payment of all applicable taxes and fees as required by law.

Enforcement
I dentifying Violations

The Short Term Rental Administration staff utilizes data obtained from online rental platforms, complaints
from the public, as well as independent investigation to identify violations of the short term rental
regulations of the City @le and the Comprehensive Zoning Ordinance.

ReportingBased

Pursuant to Section 2620 of the City Codeshort term rental hosting platforms that list short term rentals

in the City must provide certain information about activity on the platform on ahiydrdsis to the City

of New Orleans. Bort term rental hosting platforms are definedCity Codeasfiany marketplace that

facilitates short term rentals, as defined in the Comprehensive Zoning Ordinance, through advertising,
matchmaking or other meanspm which the platform derives revenues, including booking fees or
advertising revenues, from or maintaining the marketpdaceThe mont hl'y data report s

1. The total number of short term rentals listed on the platform during the applicabkedgpeniod;

2. The total number of nights that each listing on the platform was rented to guests during the
applicable reporting period;

3. A cumulative tally to date of the number of nights that each listing on the platform is booked for
rental during the reaining months of the applicable calendar year;

4. A notation indicating the permit type for each listing; and

5. The total amount of tax collected by the platform and remitted to the city.

In providing the information required by this subsection, the short tental hosting platform is not
required to provide Apersonally identifiable info
the required monthly reports are Airbnb and Expedia. The reports from Airbnb contain an anonymous
listing identificaion number, the number of nights rented for the year to date, the number of future
bookings, and the permit type for those listings that utilized thethemsgh registration on Airbnb. If a

user did not utilize the Airbnb pa#isrough system, the perntjtpe is left blank. The reports from Expedia

contain an anonymous listing identification number, the number of nights rented for the month, and the
booked count for the rest of the year. The anonymous identification number for both Airbnb and Expedia

9 As per determination by the Department of Safety and Permitsyp@12017
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could be linked to multiple listings, so it unclear whether the number of nights rented are for a single
property or multiple properties.

Table 1. Excerpt from Airbnb Monthly Report (June 2018)

anon_id ytd | current_month | future_booked permit_type
6ce0686€791e46ff-81dc

8f2b33a3dla3 9 3 0

69cfaed@7fa6-4135a712

3f3ad0d68bla 23 |2 0 PERMIT_TYPE_A
950076b4a5964ee3ae2t

16a7ed82e0df 89 | 17 14

056334745bc340258d66

7a6b1691ff5a 49 |10 4 PERMIT_TYPE_T

Table 2: Excerpt from Expedia Monthly Report (June 2018)

Listingld Booked Nights Count For Month Booked Nights Count Rest Of Year
122663 9 20

296064 2 0

304088 0 0

308494 14 14

312807 7 0

318112 0 12

319865 0 0

329907 0 0

Since the reports receivdéidm the platforms only provide information on number of nights rented, they

are only useful in determining violators of the temporary licensea§Orestriction. No identifiable
information regarding the location of the short term rental or the usenisipd that can be used for further
research of potential violations. The City has the authority to subpoena information from the short term
rental hosting platforms. These requests are submitted in writing via regular or certified mail by the City
attestng that the City has a reasonable belief based on evidence that a short term rental may be in violation
of the City Code or the Comprehensive Zoning Ordinance. The subpoena must be related to a specific
investigation by the city relating to a single stertn rental that is specifically identified in the subpoena,

and must allege the specific violations of this article or of the applicable provisions of the Comprehensive
Zoning Ordinance. The platform is required to notify their user of the informatiaestgg in the subpoena

within ten days of receipt of the subpoena and produce the responsive records within 21 days of providing
notice to the user, except to the extent that the user has sought relief in a court of competent jurisdiction.

Page42 of 155



Figure 6: Sample Administrative Subpoena

DEPARTMENT OF SAFETY AND PERMITS
CITY OF NEW ORLEANS

MITCHELL J. LANDRIEU JARED E. MUNSTER, PH.D.
MAYOR DIRECTOR

NOTICE OF ADMINISTRATIVE SUBPOENA

Case: 18-01845-RENT

SERVED ON: Airbnb.com

ISSUE DATE: March 19, 2018

TRACKING NO.: 7010 1670 00009118 8171

RE: ¢23de48-8e37-478d-b8a8-095(489(14{7

Pursuant to Section 26-620(b) of the Municipal Code and by the authority vested in the Director
of Safety and Permits through Section 4-702 of the Home Rule Charter of the City of New Orleans,

YOU ARE COMMANDED to produce and remit all available information, including the identity
of the user, contact information for the user (email address, telephone number), address of the
property, dates and duration of rental(s), and any other available information associated with
property or identified listing associated with:

c23de48t-8e37-478d-b8a8-095f489f14f7

not later than 31-days from the date this document is served upon Airbnb.com.

Pursuant to a review of all available data, the Department of Safety and Permits for the City of
New Orleans has a reasonable belief based on evidence that the property identified above may be
operating in violation of Chapter 26, Article XI of the Code of the City of New Orleans (Standards
for Short Term Rentals) and/or the Comprehensive Zoning Ordinance of the City of New Orleans
(Ordinance 4,264 MCS, as amended by Ordinance 26,413 MCS, as amended).

This information is required due to the reasonable belief that the following violations of the
Municipal Code or Comprehensive Zoning Ordinance are occurring or have occurred:

Code Section Title l Description

CZO 21.8.C.1 | Temporary Rental Limit Rentals shall be limited to a maximum of ninety
(90) days per year.

Issued by thefa hof 5726-620@) of the Municipal Code and;{ti)n 4- 7f1~the Home ;ule Charter.

ennifef’R. Cecil ared E. Munstér, Ph.D.
irector' of One Stop Director of Safety and Permits

1300 PERDIDO STREET | ROOM7E05 | NEW ORLEANS, LOUISIANA 70112
TELEPHONE: 504.658.7200 | FACSIMILE: 504.658.7208

e
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The current process of issuing subpoenas to request information is burdensome and takes significant staff
time. The subpoena responses from Airbnb to date have only included listings that utilizedtheopgh
registration. The information provided by Airbnb in subpoena responses includmsotih@mous listing
identification numberthe user identification number, the first and last name of the user, contact information
for the user, sign up time aghte, and IP address utilized when signing up. The information provided by
Expedia includean anonymous listing identification numtzard the contact information for the user. The
information does not link back to a specific license number, does noatedithat type of license the
property holds, and it does not provide information on the listing, such as location or address. The Short
Term Rent al administration can match the contact
however, thiss problematic as some users have multiple listings and the administration is often unable to
determine which listing is in violation of the Comprehensive Zoning Ordindhtiee individual is not
registered with the City, there is no way to link thertigtio a specific property.

The current data reporting requirements are inadequate to determine violations other thatayhkéntio

for temporary licenses. The current information provided in the reports is not sufficient to take enforcement
action agaist a particular property because it does not provide any identifiable information. While a
subpoena process is available, the information provided in the responses is inadequate for effective
enforcement. Processing the reports, issuing subpoenas, ekidgraformation, takes significant staff

time and City resources to administer.

ComplaintBased

A frequent way the Short Term Rental Administration identifies potential violations is through complaints

or concerns submitted by the public. Citizens can report a violation and upload documentation, including
photos on the Cit $piR&noegdys iotre ,byby hemeai Itihmgpugh t he
calling the STR Administration directly. Currently 311 is only available Monday through Friday from 8 am

to 5 pm.

Independent Investigations

The Short Term Renté&dministration staff alsoetrieves data from online listing platforms to determine

if violations are occurring, such as listing beyond what is pernittedrooms or guestd)sting without a

license, or other violations. They also conduct proacteld-based patrols to ensure placards are posted

and to respond to complaints. The Department of Safety and Permits may also inspect the property to ensure
the required fire alarms, fire extinguishers, fire exits, and emergency contact information degrawvi

site.

Enforcement Process
Notice of Violation

Once theShort Term Rental Administration determines thabde violation exists, a notice of violation(s)

is provided to the owner(s) and an adjudication hearing is scheduled. The notification must be sent at least
15 days prior to the scheduled hearing. The notice must provide the municipal address of the {h@perty,
date of inspectiorg list of the allege violations at the property, the risk of fees, penalties, costs, and liens
that may be imposed for continued violation(s), the contact information for the Department of Safety and
Permits, andhe time, date, and location of the administrative adjudicdtamaring where the case will be

heard Failure to appear at the hearing shall be considered admission of liability; however, the Department
of Safety and Permitsay reset the hearing to a later difite request isubmitted to the hearing officer
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via the agency of the city having a responsibility for the enforcement the code violation(s), prior to the date
of the hearing.

Adjudication Hearing

Violations of the Code of Ordinances and Comprehensive Zoning Ordinance are determined at
administrative adjudition hearingsAny personor their representative, charged with code violatinag

present any relevant evidenand testimony at the hearing. Administrative adjudication hearings
concerning code violations of short term rental regulations and otheiirdfoactions are conducted before
administrative hearing officers. The hearing officer has the authority to hear and decide all code violations,
and has the power to:

9 Administer oaths and affirmations.

1 Issue orders compelling the attendance of witnesespondents, alleged violators, and violators
and the production of documents.

1 Determine whether or not an alleged violator is liable for code violations.

1 Levy fees, costs, and monetary penalties.

9 Order violators to correct violations within a stipeld time.

1 Take any and/or all necessary and lawful measures to effect corrections of the violation if the

violator fails to do so within the time allocated by the hearing officer.
1 Record orders, judgments, notices of judgments, or liens in the mortifiage o

To qualify as a hearing officer, a person must be licensed to practice law in Louisiana for a minimum of
two years. Hearing officers are appointed by the mayor and are sworn before the city attorney to uphold the
Constitution, the laws and constitit of the State of Louisiana, and the Charter and ordinances of the City

of New Orleans, and to abide by the provisions of the Louisiana Code of Governmental Ethics and the City
of New Orleans' Code of Ethic€urrently there are only two hearing officevghich are shared between

the Department of Safety and Permits and Code Enforcement.

In addition to short term rental violations, administrative adjudication hearings for the One Stop Shop also
include violations relating to the Zoning Division, Histobéstrict Landmarks Commission, and Vieux
CarréCommissia. Hearings are typically held once a week on Wednesday mori8ingse the current

pool of administrative hearing officers is very limited, there are only two staff in the One Stop Shop
dedicated toadjudications, the hearings must be shared with other violations, and the processing of
violations requires significant administrative support, the amount of short term rental violations that can be
adjudicated at a given time is limited.

Notice of Judgeent

Following the adjudication hearindye hearing officer shall issue a final order, judgment, or notice of
judgment within 30 days of the hearifighe order, judgment, or rioé of judgment must:

1 Be signed by the hearing officer;

1 State whether or ntthe alleged violator is liable for each violation and any specific determinations
thereto;

1 Provide the amount of fees, costs, and penalties assessed for each violation;

1 Provide the defects to be corrected and the extent by which each violation shadfdmted,
repaired, and/or abated,

1 Provide the reasonable period of time by which each violation shall be corrected, repaired and/or
abated,
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1 Notify the violator(s)' of their right to appeal; and
91 Notify the violator that the city may act to abate viaa(s) if the violator fails to act in accordance
with the order, judgment, or notice of judgment, where applicable.

Penalties

As provided by Section 2618 of the City Code, the penalties for violation of Short Term Rental standards

can include, but aneot limited to revocation of the Short Term Rental license, fines, and disconnection of
electrical service to the subject propeiiife fines that may be imposed by the hearing officer are limited

to $500 per day for each violation of thedinanceby stae law° Any person determined by the hearing

officer to be liable for a code violation mappeal the determination to Civil District Court within 30 days

of thehearing officer's ordeil o date there have been 37 appeals to Civil District Court of gnortréntal
violations. These cases are handled by the City A
assigned to each case. If a fine is not paid, a lien may be placed on the property. This requires the City to

file an official notice ofil en t hat mu st be recorded against t he
significant staff time ad City resources to administer, and court costs relating to filing fees.

Figure 7: Simplified Enforcement Process

Complaint

Inspection by City

Case Closed No Violation Found Violation Found

ry

Notice to Property Owner

Violation Remedied < 15 days notice

|

Adjudication Hearing

Fines Paid & Violation - Appeal to Civil District
Remedied Notice of Judgement e

Liens placed on Utility Service Revocation of
property Disconnect License

Types oliolations

As mentioned, the short term rental regulations are located in both the Code of Ordinances and the
Comprehensive Zoning Ordinance. As of May 24, 2018 there have been 1,489 code incidents for short term
rentals. Each incident may contain multigielations of the Code and Comprehensive Zoning Ordinance.

The most common violations are short term rentals in a location where they are not a permitted use (16%),

10 The penalty for each violation shall not exceed the maximum mgrestesunt that may be imposed imyinicipal
court as provided in R.S. 13:2500.
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not displaying the license number in the posting (14.7%), not displaying the licenstearlga visible

location on the property (13.4%), renting over the occupancy limit (11.6%), not displaying the required
information to guests inside the rental (10.9%), and not obtaining a license (10.6%). These number may not
reflect the most common codelations in actuality, rathethe oneghe City can most successfully cite

and adjudicate given thenforcement constraints. For example, it is likely that the actual infractions of
renting over the 90 day limit is much higher but since those infracii@bkarder to identify, they are not

cited as frequently.

Table 3: Types of STR Violations

Violation Type Count | Percentage
Not permitted use 1083 | 16.0%
License Number in Posting 995 14.7%
Displaying of License 906 13.4%
Occupancy Limit 786 11.6%
Displaying of Information to Guests | 738 10.9%
License Required 717 10.6%
Other Regulatory Compliance 436 6.4%
Neighborhood Character 404 6.0%
Advertising NonBedroom as Bedroor 304 4.5%
Day Limit 149 2.2%
Noise/disturbance 88 1.3%
Single Party of Guests 62 0.9%
Commercial or Social Events 53 0.8%
Falsifying Attestation 37 0.5%
In-Town Property Manager 24 0.4%
Signage Prohibited 4 0.1%
Total 6786 | 100%

Finance

After a short term rental license is approvibe, City collects a fee based on the license type. In addition to
this fee, he City Code requires that all licensed Short Term Rentals collect and report the Hotel/Motel Sales
Tax, Hotel Occupancy Privilege Tax and an additional assessmbanedit theCity's Neighborhood
Housing Improvement Fund.

Permit Fees

In accordance with Section 8317 of the City Code, the fee schedule for Short Term Rental licenses is as
follows:

9 Accessory Short Term Rental: $200.00/year

1 Temporary Short Term Rental (withomestead Exemption): $50.00 per application period.

1 Temporary Short Term Rental (without Homestead Exemption): $150.00 per application period.
1 Commercial Short Term Rental: $500.00/year

The City of New Orleans has collected approximately $622,921 inskctaes in 2017 arfhl796,454to
datein 2018. In 2017$168,850was collected for Accessory licens&494,596for Temporary licenses,
and$259,475or Commercial licenses. In 2018185,600wvas collected for Accessory licensé2,12,950
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for Temporary licases, an$397,904or Commercial licenses. These fees@ag intotheCi t y6s Gener

Fund.
Figure 8: Fees Collected from Short Term Rental Licenses
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Hotel/Motel Tax

The hotel/motel sales tax applied to short term rentalglmans Parish is 8.45%, which is assessed on the
nightly rental raté!Four percent of this tax is collected by
and the remainder is collected by the Statee tax rate for short term rentals differs from thialaoge

hotels (10 rooms or more) and small hotels (9 rooms or less) and the dedication for the use of those funds
is also different, a breakdown of the taxation and dedication can be fourabl@ 5. The funds are

allocated in state law to different funds and agencies, including.dbisiana Sports and Exposition

District, New Orleans Metropolitait€onvention and Visitors Bureatrnest N. Morial NewOrleans
Exhibition Hall Authority, Regional Transit Authority, Orleans Parish School Board, and the City of New
Orleans. In 2017, amendments were made to state law that redirected 3.97% of the tax generated by the
| ease of short terrlnearnesntQulasl ittoy tohfe Liii NPedw pEOstatel 0 i n

11 The state law considers a short term rental a type of hotel & $e47:301(6)(a)(ii): "Hotel" means and includes

any establishment or person engaged in the business of furnishing sleeping rooms, cottages, or cabins to transient
guests, where such establishment consists of sleeping rooms, cottages, or cabinsthedojafing:

é

(i) A residential location, including but not limited to a house, apartment, condominium, camp, cabin, or other
building structure used as a residence.

12 R.S. 302.56. Disposition of certain collections in Orleans Paiflisicates 2% oftte hotel/motel sales taR.S.

322.49. Disposition of certain collections in Orleans PaslBbcates 1%,R.S. 332.55. Disposition of certain
collections in Orleans Parigtllocate.97%. These laws became effective July 1, 2017.
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| a wMonieB appropriated from the fund shall be available for use by the city of New Orleans for code
enforcement by the City of New Orleans Short Term Rental Administration.

In 2017, tke total distributions to this fund we$d,756,623and £,589,677have been distributed to date

in 2018. The monthly digbutions can be seen in TableThere were no distributions to this fund prior to

July of 2017 because the amendments to state ldwdtaaken effect yet. In order to access the funds for
use by the City of New Orleans, the City must enter into a Cooperative Endeavor Agreement with the state.
The City is currently working with the State Treasurer to execute a CEA to drawdown thé@umdise

New Orleans Quality of Life Fund.

Table 4. Distributions to New Orleans Quality of Life Fund
Month 2017 2018
January $ 615,413
February $ 504,275
March $ 423,186
April $ 423,186
May $ 323,675
June $ 299,942
July $ 6,646

August $ 500,151

September $ 297,509

October $ 300,689

November $ 322,784

December $ 328,845

Total YTD $ 1,756,623 $ 2,589,677
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Table 5: New Orleans Hotel/Motel & Short Term Rental Taxation

TAXES DEDICATIONS
Hotels Hotels
Short
Tax Type Small (less Term Short Term Rentals
Large| than 10 Rentals Large Small (less than 1@oms)
rooms)
State Sales 2.45 4.45 4.45
- 2.00 2.00 Abated State General Fund ngiygﬂi‘zn:un 9
Convention Center ($2M), NBA/NF| Convention Center ($2M), NBA/NH
1.00 1.00 1.00 (Remainder} if fund balance, (Remaindery} if fund balance, N_ew Orlt_aans
Hornets ($1.75M) then NO Ec Dev | Hornets ($1.75M) then NO Ec Dev | Quality of Life Fung
for grants ($0) for grants ($0)
0.97 0.97 0.97 New Orleans & Company New Orleans & Company Qul;lliet;vc?ﬁ‘gnlzsund
0.45 0.45 0.45 State General Fund State General Fund State General Fund
0.03 0.03 0.03 Department of Cul_ture, Recreation, { Department of Cul_ture, Recreation, Cuﬁﬁfirgirr](ta;:ion
Tourism Tourism .
& Tourism
Local Sales 4.00 4.00 4.00
1.50 1.50 1.50 CityGeneral Fund CityGeneral Fund CityGeneral Fund
1.50 1.50 1.50 Orleans Parish School Board Orleans Parish School Board Orleans Parish
School Board
1.00 1.00 1.00 RTA RTA RTA
Assessment* 1.75 1.75 0.00
0.75 0.75 - New Orleans & Company New Orleans & Company Not Applicable
0.75 0.75 - Tourism Marketing Corp Tourism Marketing Corp Not Applicable
0.25 0.25 - City for French Quarter City for French Quarter Not Applicable
Special Occupanc| 7.00 0.00 0.00
4.00 - - LSERQSuperdomé Not Applicable Not Applicable
3.00 - - Convention Center Not Applicable Not Applicable
Total Tax 15.20 10.20 8.45

* Assessed on members Gbnvention & Visitors Bureaaxcluding New Orleans East
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Hotel Occupancy Tax

In addition to the hotel/motel sales téxere is a hotel occupancy tax levied upon persons fqrivieege

of occupying hotel roomar guest rooms in New OrlearEhe Hotel Occupancy Privilege Tax is assessed
according to the numbef rooms available within the licensed Short Term Remtddotel/motel; the fee

is $0.50/per night of rental for facilities with 299 rooms or less and $1.00/per night of rental for facilities

with 300 or more rooms. This tax is collected by@iy of New Or | eans 6 Bdhedunds of Re
coll ected are placed into the ANew Orl eans Touri s
provides funding for the New Orleans Tourism Marketing Corporation.

Neighborhood Housing Improvement Fund Fee

The City of New Orleans imposes$4.00 fee for each night of occupancy of a residential dwelling unit

used for dwelling, lodging, or sleeping purposes pursuant to a short termThigdiee is assessed by the

City of New Orleans to benefit the City's §eborhood Housing Improvement Furghpropriations from

the proceeds of NHIF shall be used to achieve improved housing conditions and neighborhoodogtability
providing financing for home ownership opportunities, eliminating blight through remediation and
rehabilitation, and to provide financing for affordable rental housing. The fund is also supported by a special
property tax millage of .91mills (or®%meMapsfl f or
2017, the City of New Orleans has cotlked $652,721.4X r om s hor t term rental s t
Neighborhood Housing Improvement Fund. In 2(8346,104.5Qvas collected an#i306,616.9%has been

collected to date in 2018.

Figure 9: Neighborhood Housing Improvememn Fund Contributions
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Fines

After determining that a violation has occurred, an administrative hearing officer mdgdsyygosts, and
penaltiesfor each violation of the regulations for short term rentals. The City has 1§4&21468.75n
penalties related to violations of short term rental regulations since 2017, of whi$Lagalp68.2%have

been paid. As mentionedhaperson determined by the hearing officer to be liable for a code violation may
appeal the determination to Civil ®rict Court within 30 days of the hearing officer's order. To date there
have been Bappeals to Civil District Courtfshort term rental violations, some of which resulted in the
fines being dismissed or lowered. The City has the ability to placedieiise property for uncollected
fines;however, this necessitates significant staff time and City resources to administer.

Table 6: Fees Levied & Paid for STR Violations

Year Total Fees UnpaidFees Fees Paid

2017 $ 340,193.7% $ 245,150.5( $ 95,043.24
2018 $ 123,275.00 $ 106,250.0( $ 17,025.0(
Grand Total| $ 463,468.79 $ 351,400.5( $ 112,068.24%

Tax Collection Process

After beingissued a Short Term Rental License by the Department of Safety and Peperiggors must

register with the Department of Finance, Bureau of Revenue to obtain an account nuthaethsycan

remit the required taxes and fees to the City of New OrleHnis currentprocessdoesnot require Short

Term Rental operators to obtain Ocatipnal Licenses or 8ayoralty Permitfrom the City prior to

obtaining a license; instead the STR license is uBee .hotel occupancy tax, the Neighborhood Housing
Improvane nt Fund f ee, and the Cit yniust beemortet fo th&€ityoff t he F
Ne w Or BuseaurnfRévenue on a monthly basis using Form-&YIR The reports must be submitted

by the 20th day of the month following the month ofecionThe st at eds portion of t
tax must be remitted separately to the state.

Currently, only Airbnb has a Cooperative Endeavor Agreement with the City for the voluntary collection
of hotel/motel sales tax and hotel occupancy prigiliexes to remit taxes on behalf of its users. Short term
rental operators who rent using other platforms must register with and remit taxes directly to the City. The
information provided by Airbnb to the Bureau of Revenue is aggregated and does nothefigoss
rentals and nights rented for each operator. While hosts on Airbnb may register individually with the City
to report their monthly gross rentals and nights rented, it is not redtiivesl per the CEA, the City has

the ability to audit Airbnbput may not audit an individual guest unless an audit of Airbnb has been
conductedlt is unknownhow many STR operators who do not utilize Airbnb are remitting taxes and fees
to theCity. Additionally, since hosts on Airbnb are exempt from reporting individually, it is unclear if the
taxes and fees remitted by Airbnb accurately reflect the gross sales and nights rented.

14 As per the CEA, Airbniihost s shal l be permitted but not require
Jurisdiction to collect, remit and/or report Hotel Tax,
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D. Short Term Rental Data

City Planning Commission staff waell closely with the Short Term Rental Administration of the
Department of Safety & Permits to obtain information regarding short term rental licenses active at the time

the City Council adopted the Short Term Rental Interim Zoning Ordinance. The daat@des the

following tables represent information for properties with active Short Term Rental licenses by 5:00pm on
May 23, 2018. These totals do not take into account unlicensed Short Term Rentals or licenses that expired

prior to May 23, 2018.

Table 7: Total Licenses by Type and Homestead Exemption Status

Licenses with Percent of Total
: Total Percent of . .
License Type : . Homestead Licenses with
Licenses | Total Licenses . .
Exemption Homestead Exemptior

Accessory 1,112 26% 992 89%
Commercial 954 23% 23 2%

Temporary 2,144 51% 542 25%
Total 4,210 100% 1,557 37%

The City had a total of 4,210 active Short Term Rental licenses by the end of the day on May 23, 2018.
Over half of the licenses active at this time Temporary licenses, and the remaining split between Accessory

andCommerciallicenses. A map of this infemation is provided in the Appendix of this repofthirty-

seven percent of active licenses had a homestead exemption claimed on the site, with the majority having
an Accessory license. Currently, a property must have a homestead exemption to quadifdoessory
license. Though only 89 percent of Accessory licenses are shown to have a Homestead Exemption, the

remaining 11 percent are most likely owsoec c u pi e d
to be updated. An additional 20 pent (842) of licenses are held by Limited Liability Corporations and

are not eligible for a Homestead Exemption.

but S

Table 8: STR License Application Method
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The majori

Number by Application
Application Method Method
Airbnb PassThrough 1,104
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Table 9: Number of STR Licenses per Property Owner

Number of Licenses per Property License Total Number of
Owner Holders Licenses
One 2,333 2,333
Two to Ten 551 1,414
Eleven to Twenty 5 82
Twenty-One to NinetyFour 7 381
TOTAL 2,896 4,210

Table 10: Number of STR Licenses per Applicant

License Total Number of
Number of Licenses per Applicant Holders Licenses
One 2,256 2,256
Two to Ten 439 1,228
Eleven to Twenty 16 202
E\i/;zrt\tyOne to One Hundred Sixty 8 429
No Applicant Listed or Enterétl 102 102
TOTAL 2,821 4,210

Applicants for STR licenses do not have to be the promavtyer, and can often be a STR manager or
agent. It is logical then to expect the number of license holders with multiple licenses to be higher than in
the table listing licenses by property owner. The number of licenses held by applicants with only one
license is 53.5 percent, just shy of the 55 percent of property owners with one license. Similarly, the

applicant information shows the same trend at the higher end, with 10 percent of total licenses held by 0.2

percent of applicants.

5 The STR application Is|a a

Application

field
Li sted or

for
Ent eredo

applicant,

number

agent,

i ndi

could be the result of the applicant being thmeas the owner, and the field was left blank.

c

ro
t e

pe
S

Pageb4 of 155

rt
t h

Fifty-five percent of Short Term Rental licenses are held by property owners with only one license. This
represents 80.5 percent of the property owners with Short Term Rental licenses. The remaining 45 percent
of licenses arbeld by 19.5 percent of property with a license. Nine percent of all licenses are held by 0.2
percent of property owners with licenses.
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Table 11: License Type by Zoning District Grouping

License Type
Zoning District Total T PelrcL(_ant 2
Accessory| Commercial| Temporary otal Licenses

Commercial Center &

0,
Institutional Campus Districts 3 64 5 2 1.7%
Central Business Districts 4 421 87 512 12.2%
H!stquc Core NorResidential 6 139 20 165 3.9%
Districts
H!stqnc Core Residential 169 6 450 625 14.8%
Districts
H!stquc Urban NorResidential a1 312 85 438 10.4%
Districts
H!stquc Urban Residential 791 4 1,356 2151 51.1%
Districts
Rural Development Districts 0 2 1 3 0.1%
Open Space Districts 0 0 1 1 0.0%
Suburban Neighborhoods Non 0
Residential Districts 1 5 1 ! 0.2%
Suburban Neighborhoods 0
Residential Districts 97 1 138 236 5.6%
TOTAL 1,112 954 2,144 4,210 100.0%

TheComprehensive Zoning Ordinance groups zoning districts in plaaseld groupings that are intended

to promote development that is representative ofttaeacter of the areas. Tableshows the total number

of licenses with each of these groupings bgrige type and total licenses. A few groupings have very few
licenses, including Open Space Districts, Suburban-Riesidential Districts, and Rural Development
Districts. Even commercial groupings like the Commercial Center & Institutional Campus tQisttic
Historic Core NorResidential Districts represent less than five percent of all active licenses. The major
concentrations of Short Term Rental licenses are within residential district groupings in the Historic Core
and Historic Urban neighborhoodsOver half of all active licenses are within an Historic Urban
Neighborhoods Residential District, and an additional 14.8 percent are located within Historic Core
Neighborhoods Residential Districts. It should be noted that the Historic Urban ResDisttieds cover

much more area than the Historic Core Residential Districts. The Historic Core Neighborhoods Residential
Districts are generally limited to the French Quarter, Marigny, Bywater, and parts of Treme. The Historic
Urban Neighborhoods Residéat Districts include numerous neighborhoods Uptown and in®4ig, St.

Roch, the Seventh Ward, the Lower Ninth Ward, and other older areas of the city.
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The concentrations in historic residential neighborhoods is predictable given the business nmdst for
short term rental pl atforms to promote staying wi
Additionally, the concentration in the Historic Core and Historic Urban neighborhoods is equally
predictable because of their walkability ahd hature of tourism in New Orleans and its focus towards the
citydéds unique architecture and culture that origi

Table 12: Active Licenses by Building Type
Total Licenses byuilding

Percent of Total

Building Type Type
Full Side of a Double 1,324 31%
Single Family Home 1,277 30%
Apfartment or Unit in a MultFamily Building (3+ 1,165 28%
Units)
Condo 203 5%
Partial Rental in a Double 174 4%
NULL® 61 1%
Total 4,204 100%

The previougparagraph discussed concentrations of Short Term Rental licenses within the various zoning
district groupings in the Comprehensive Zoning Ordinance. The placed based nature of these groupings
hinted at the type of dwellings and buildings used to house tBkort €rm Rentals. Table lshows that

61 percent of active Short Term Rental licenses are conducting business within either-aisimge

family dwelling. This could be an expected conclusion given the previous table showing that the majority
of Short Term Rental licenses are located within residential zoning districts. An additional 33 percent of
active licenses were within condos and mfathily dwellings, a significant portion of this total is located

in the Central Business District.

18 NULL values represent applications that did not provide the building type or the building type was not entered into
the Cityds LAMA permit tracking system.
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Table 13 Total Licenses by Neighborhood as a Percent of Total Housing Units

Neighborhood N_umber of Tot.al Housing Pe_rcent of Total Housin
Licenses Units'’ Units
Central Business District 492 2,556 19.2%
Seventh Ward 294 6,926 4.2%
Marigny 275 2,342 11.7%
Central City 260 8,702 3.0%
Mid-City 251 7,153 3.5%
TremeLafitte 243 3,137 7.7%
Lower Garden District 209 4,969 4.2%
Bywater 167 2,346 7.1%
St. Claude 161 3,856 4.2%
Fairgrounds 108 3,218 3.4%
St. Roch 102 3,952 2.6%
Leonidas 101 3,989 2.5%
Audubon 99 5,592 1.8%
Bayou St. John 98 2,316 4.2%
East Riverside 96 1,587 6.0%
Uptown 96 3,422 2.8%
West Riverside 93 2,815 3.3%
Irish Channel 92 1,963 4.7%
Milan 82 3,333 2.5%
Marlyville - Fontainebleau 73 3,028 2.4%

The table above lists the New Orleans neighborhoods with the largest total of active Short Term Rental
licenses. Neighborhood boundaries were established by using the Neighborhood Statistic Areas developed
in the 19706s to hel pdatatreads &ver ineemdhg CemntpahBusinesa Digtrictot h e r
with nearly 500 licenses, has far above any other neighborhoods listed. This could be expected simply due

to the density of the Central Business District, especially compared to the other neigtibaviibmver

200 licenses: Marigny, Central City, Mfdity, Tremelafitte, and Lower Garden District. These
neighborhoods are characterized mostly by singted twoefamily dwellings, and are mostly within

17 Data Center Neighborhood Profiles Data Tables72@0122016 American Community Surveyygar estimates)
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Historic Urban or Historic Core Residential Dists. To give a better sense of the proportion of residential
units being used for short term rentals within each neighborhood, the staff used 2082 American
Community Survey data for an estimate of total housing unit numbers. The Central BDgtrgsshas,

in total and proportionately, the greatest concentration of Short Term Rental licenses. According to this
information, the 11.7 percent of the Marignyos
percent of Bywater, 7.1 percerftremeLafitte, and 6 percent of East Riverside are used for Short Term
Rental. Citywide, 2.18 percent of housing units had an active STR license on May 23, 2018.
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E. Short Term Rentals Industry

In addition to the different types of Short Term Rerf&IR) licenses that are described earlier in this
report, there are different platforms, business and operation models used and employed by those who own
STRs. This section describes the different types of operations.

Platforms

Commonly known as platform#here are many businesses that specialize in internet advertising of short
term rentals. Some companies, like Airbnb, facilitate short term rentals of jpaitiaEpare bedrooms,

whole apartments, or whole houses. Othéke HomeAway or VRBO, facilitate rental of only whole

homes. Unlike in the past, the most popular platforms with STR hosts and visitors facilitate not only the
short term rental advertisement, but also the commercial transaction. The commercial transaction aspect
of the service betwaelocal hosts, platforms, and visitors has provided a new avenue to require licensure
and data sharing of the platforms with listings in New Orleans.

Many STR hosts use multiple platforms to reach the widest pool of potential visitors. In addition to
regst ering with individual platforms, third party
multiple platforms.

STR Operators

Corporate STR Operators

Some corporations specialize in providing STRs in markets across the country. Thegeclode
properties owned or loAgrm leased by the corporation. In the case of lease, this often means dwellings
within an apartment building and possibly an entire apartment building. Leasing all the units in a building
enables the company to bettentol the guest experience while minimizing interactions with other renters
or owners. Corporate operators hire local people to manage ttie-day operations, which can include
concierge services, repairs, and housekeeping.

Residential STR Operators

Reddential STR operators are individuals who own and handle nearly all of the STR operations on their

own. This may include people who only rent spare rooms or units on property where they reside. Some
local individuals also own multiple STR properties oitsirbut are at a scale small enough to be managed

by one person. Most would likely still employ the services of other local people for housekeeping and

repairs.

Property Managers

Like with corporate operators, property managers may be employed in anwyheaeehe owner is unable

to handle the operations. This could include-fomal owners or owners who own multiple rentals. It could

also include owners who do manage their own properties, but need a temporary manager while they are
traveling.

STR ServiceProviders

Many STR owners and operators employ the services of local people to managetthdadayperations,
which can include concierge services, repairs, landscaping, and housekeeping. Additionally, service
providers can include noise monitoring vl sensors are installed to detect noise at levels set by the
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operator and alerting the operator when a problem is detected. Some jurisdictions require noise monitoring
after an infraction of the local noise ordinance or reported disturbances.

Compliance Companies

Several companies specialize in helping cities and other jurisdictions ensure compliance with regulations
including registration, permitting, and enforcement processes. This can include monitoring across multiple
platforms where hostmay exceed a limit on the number of days a certaint${éis allowed to operate.
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F. Best Practices

In 2015, the City Planning Commission researched short term rental best practices by comparing the
regulations from fourteen cities across the coumiyst of these cities had recently implemented the first
version of their STR regulations. In the years th
current study, several of the cities that were initially researched have modified there@M&ions in

response to growing concerns regarding how short term rentals affect the cities, communities and
neighborhoods in which they are located. Some of the cities that have amended their regulations in the
intervening years will be discussed fuathn this sectiorsuch as Austin, TX, Charleston, SC, Nashville,

TN, San Francisco, CA, Santa Monica, CA, and Savannah, GA.

The initial STR study in 2015 examined eleven categories, inclutd#figitions, size limitations, owner
occupancy, fees, noticgaxes, fines and enforcement as well as building code and inspekggriindings

were summarized in each respective category. Analysis of these categories prompted CPC staff to heavily
urge policy that would ensure the life safety of guests includiegtesence of smoke alarms and carbon
monoxide detectors. The study also found some of the most impactful and important aspects of successful
STR regulations were through fines and enforcement. Specifically, the study found that fines need to be
high enogh to deter noncompliance in conjunction with an effective enforcement team.

At the time of the first study, New Orleans had get implementeccomprehensivesTR regulations.
Researching the STR regulations in other cities illuminated the need to ctajatabde policy as the STR
industry continually evolves and its impact on the citizens, neighborhoods and economy changes. The initial
2015 study acknowledged several of the cities studied were grappling with the need to create all
encompassing regulatiomile still determining the impacts of the industry; even in 2015, several of the
cities studied were in the process of updating their STR regulations despite having regulations in place for
only a short period of time.

Three years after the firststudyn d nearly a year and a half after ttf
iteration of STR regulations, New Orleans is once again looking at other cities to inform potential
modifications to the current short term rental regulations. The City Plannimgn@sion was directed by

New Orleansd6 City Council to research four specif
modified past regulations recently to address concerns regarding their initial short term rental regulations.
These four cites are Austin, Tx, Charleston, SC, Nashville, TN, and Savannah, GA, which were selected
based upon their population, scale, region, tourist destination and other similarities that would make the
cities comparable to New Orleans. The CPC staff individuatirviewed representatives of four cities

cited in the Ordinance; a breakdown of their policies will be the focal point of this section. However, the

City Planning Commission also researched Boston, MA, Chicago, IL, New York City Sdi ,Antonio

TX, San Franciscp CA, and Santa MonicaCA, to provide a comprehensive overview of the different
mechanisms cities across the nation have implemented to regulate short term rentals, particularly those that
are also large tourist destinations experiencing amddble housing crisis.

The cities researched expand the spectrum of STR regulations. Charleston, SC, implemented the most
stringent of the regulations researched, while Savannah, GA has incorporated tHenieastThe
following section willdelveim each of the aforementioned cityods o
successful regulations that may influence new STR regulations in New Orleans.

Austin, Texas

The City of Austin created loose STR requirements in 2012 that hindered the ability for the city to regulate
and enforce the requirements. The City subsequently established more stringent regulations that were
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implemented in 2016The new ordinance was $&ed on February 23, 2016, with all sections of the
ordinance going into effect on March 5, 2016 with the exception of certain sections (sedjonkidh

went into effect on April 1, 2017Austin defines short term rentals (STRS), as the rentalresigential
dwelling unit or accessory building on a temporary basis for periods of less than 30 consecutiié days.
the time of this report, Austin had a total of 2,130 short term rentals and 130 applications pending.

Austin has three types of shortrterentals, classified as Type 1, 2 and 3 STRs. Type 1 STRs are-owner
occupied single two-family, or multifamily structures. Type 1 STRnay include the rental of the entire
dwelling (primary) or only part of the unit (secondary). In order to be issyedmit for a Type 1 permit,

the owner must submit documentation that their information matches the deed of the house as recorded.
There are approximately 913 primary and 212 secondary ThpensedSTRs in Austin at the time of this

report.

Type 2 STR are norowneroccupied singleand twofamily residences. Type 2 STRs include the rental

of the entire structure and are not associated with an evateipied principal structure. Type 2 STRs
cannot be located on a lot 1,000 feet from another Type 2 8ilBss the license was issued before
November 23, 2015. In addition, no more than 3% of sifaji@ly residential houses within the census
tract of the property may be operated as a Type 1 (second dwelling or secondary apartment) or Type 2 STR.
Type 2 STFS are also restricted in specific commercially zoned districts. This type of STR is being phased
out under the new ordinance and will ultimately be eliminated by April 1, ZDA2 2 applications
submitted after April 1, 2017 will only be accepted fot@i@rcommercial zoning areas pending availability
within the census tract, and will be discontinued on April 1, 2022, unless the license is not renewed, in
which case the STR becomes discontinued. There are approximately 243 Type 2 STRs in Austmeat the ti
of this report.

Type 3 STRs are mulfamily structures that are not owneeccupied and include the rental of an entire
dwelling unit. Type 3 STRS are subject to the census tract @agso more than 3% of the total number
of dwelling units located whin the structure can be used for short term rentals when located-in non
commercial zoning district$-or those located in commercially zoned districts, no more than 25% of the
total number of dwelling units located within any building can be used astshor rentalsThere are
approximately 453 Type 3 STRs in Austin at the time of this refpbese new regulations are currently
being challenged in th€éourt of Appeals for the Third Judicial District in Austin

Size limitations
An STR may not be used Imore than 10 adults at one time or by 6 unrelated adults.
Location limitations

Type 1 andl'ype 3 STRs do not have restrictions based on the zoning districts in which they are located or
caps per distance. A Type 2 STR may not be located on a lig wittin 1,000 feet of a loivhereanother

Type 2 STR is located unless the license was issued on or before November 23, 2015 and has been renewed
timely. Type 2 STRsn single family districts will beeliminated by 2022No more than 3% of the single

family units within the census tracts may be used as short term rentals for Type 2 short term rentals or for
Type 1 (second dwelling or secondary apartment). Type 3 STRs locatedaomamercial zoning districts,

no more than 3% of the total number of residdrivelling units located within any structure may be used

as a short term rental. Type 3 STRS located in commercial zoning districts are capped at 25% of the total
number of residential dwelling units at the property and no more than 25% of the totek mimwelling

units located within any structure.
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Application Materials
The City of Austin requires the following as part of their application process for an STR license:

1 Must submit proof of property insurance

1 Proof of payment of hotel occupancy taxe®the date of the submission if renewing

1 The director shall mail notice of the contact information for the local contact to all properties within
100 feet of the short term rental at the licensee's or operator's expense

1 Must provide a local contact name

9 Certificate or Occupancy or certified inspection

T Driverodos | icense

Challenges

Staff from the City of Austin statedanipulation of homestead exemptidras been an issue. Austin does
not have a working relationship with the online platfgrmisich makes efiorcement difficult.

Fees

A STR operator must pay $443.00 to apply for a license which will most likely be raised closer to $600.00
next year and the fee to renew a license is $236.00, but will be raised close to $400.@améxieye is

an addition 0f$100.00200.00 noncompliance fee for those operators who were cited for a violation within
the year prior to applying or renewing their license.

Taxes

Property owners are responsibide registering for and obtaining a taxpayer ID in order to pay the &tate
Texasds 6% Occupancy tax. Those properties with t
Austin Hotel 9% Occupancy tax as well.

Fines and Enforcement

Neighbors are notified if there is a STR citation but provide no input. The finattpes $500.00, second
is $750.00 and third is $1,000.00.

Austin has six inspectors that work at night Friday and Saturday nights until 11:00PM and Thursday
Sunday during check out time.

Building Code and Inspections

The applicant must provide approved lifesafety inspection or a Certificate of Occupancy issued in 2006
or later.

Charleston, South Carolina

Charleston, South Carolingcently implemented nehort Term Rental regulations that went into effect
onJuly 10", 2018. The new policy was approved after a 16 person task force spent a year researching short
term rentals in Charleston, and after conducting numerous meetings with various stakeholders. The task
force subsequently provided recommendations to the Gibynkhg Commission three times for review and
received final approval on April 10, 2018.
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In Charleston, a short term rental is defined as a conditional use to provide sleeping accommodations for a
period of 29 days or les€harleston has three categorisshort term rentals and a Short Term Rental
Overlay Zone that are defined based on the where in the City they are located. Category 1 is specifically
for properties located in the Old and Historic District. Category 2 are those properties located on the
peninsula but outside of the Old and Historic District and not within the Short Term Rental Overlay Zone.
Category 3 are all properties located outside of the peninsula, and the Short Term Rental Overlay Zone is
a small area of grandfathered whbleme slort term rentals located on the peninsula. Short term rentals
arefurther defined as either a commercial short term rental use or a residential short term reesahuse

with different permitting and operational requirements. It is important to notahthatonditional use
process in Charleston simply means further verification and overview throusgdnanistrative process;

the application doesot go through same process as the conditional use process in New Orleans. At the
time of this report, Charlésn had 260 legal STRs and estimated approximately 110235 illegal STRs.
Charl estondés STR team includes a total of 8 emplo

Charleston has general STR requirements for all STRs regardless of category. They are as follows:

1 STR shall be operated blyet record owner of the subject propeatyd who will resideovernight
on the property while residential STR guests are préeaht pertains to categories 1, 2, and 3).
1 Inorder to qualify for an STR license, the record owner of the property needs toapipysside
at the residence for at least 183 days of the year and has designated the subject property as his/her
|l egal voting address and the address of his/ he
1 A current guest registrar will be kegt the subject property (only perta to categories 1, 2, and
3).
1 The resident owner will provide a rental packet tegguith applicable city rules anmirtinent
unit safety information.
1 The property shall not contain signs that advertise the STR use
9 The record owner of the subject peaty must keep in full forcéduring times the STR is operajed
a general liability policy insuring against personal injury and property damage with a limit no less
than $1,000,000.00 per occurrenb® physical proof other than an attestation is required.
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A\ All STRs not within the ST Rental Overlay

A\ il ;';ﬁ";;'"\“ Rental " District need to be ownarccupied and the
d - e . .
A é owner must reside overnight at the
New STR Class id hile STR
' B Closs 1 residence while guests aresent.
\ Aias32 Size limitations

\\* Class 3

IR Do Any STR in Charleston, regardless of
land category, annot host more thanatlults at
one time

Location Limitations

Charlestonhas three categories of STRS

plus a Short Term Rental Overlay Zone. All

STR properties not within the overlay zone

are prohibited from ming wholehome

STRs and must fall within the 4% tax

exemption for owneoccupied properties,

which indicates the dwelling is used as the

owner 60s primary residenc

Short Term rental Overlay Zone are not

required t o be t he ow
S T I resdence but are the only properties in

Charleston allowed to operate in this way

Figure 10:

as their use has been grandfathered to the property.

Charleston restricts STRs based on location but not zoning dis@atisgory 1STRs aredcated n the

Old and Historic Dstrict of Charleston. An STR in Category 1 must meet the general requirements for an
STR and must provide one edfreet parking space for the STR, in addition to anyst#fet parking
required for other uses on the property. The STR unit must alsesplata an existing dwelling unit which

had been occupied within one year prior to the filing date of the application which is determined based on
utility records. Additionally, STRs is this category must be registered on the National Register of Historic
Places, which restricts eligible STRs in this category to only 27 structures, which is nearly a complete ban.

Category 2 STRs are located outdide Short Term Rental Overlay and the Old and Historic District, but
arestill locatedon the peninsuladn STR in Category 2 must meet the general requirements for an STR
and must provide one effreet parking space for the use of the STR, in addition to arsfreét parking
required for other uses on the property. Additionally, STRs is this categonbmlosated in a building
constructed 50 or more years ago.

Category 3 STRS encompaais of the areas off of the peninsukn STR in Category 3 must meet the
general requirements for an STR and must provide orstreét parking space for the specific ub¢he
STR, in addition to any offtreet parking required for other uses on the property.

The fourth category, th8hort Term Rental Overlay Zoneas created in 2012 and pertains to only one
area of the Historic Peninsula. All the properties that opasthort term rentals in the overlay district
were grandfathered under the new regulations and are the only properties allowed to operate/asmon
occupied short term rental$he overlay zonallows commercial short term rentals be locatecon
commaecially zoned propertiewithin the ST Overlay Zonén addition to meeting the general requirements
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for an STR, the owner must receive a business license and comply with revenue collection laws. The
dwelling converted into an STR must not be designateah agfordable housing unit or a workforce unit,

and ro more than 9 BR units shall be permitted on olat. If 10 or moreSTR unitsare located on a lot,

they would be revieweds an accommodatipwhich would be similar to a hotel.

Application Materials and/or procedure

The following is a list of documents that must be submitted for review prior to the issuance of an STR
license in Charleston

1 Site gansthatindicate where the guests will stay and park their car(s) via a floor and site plan
Photographsf the structure where the STR is to be located
Notarization of application.
Hosts wildl need to tell the city how many adul
Floor plans drawn to scale of the habitable structures that designate all rooms to be used by STR
guests, andhe specific room or rooms to be used by guests for sleeping.
1 A statement which the resideotvner must sign acknowledging that he or she has reviewed and
understands the requirements of the ordinance and the applicable section for the category or permit
requested.
Obtain business license which has to be renewed annually.
91 After applicant has applied for permit, a notice shall be posted on the subject property for 15 days
advising the neighborhood that the owner has applied for a zoning permit to est&8dlRhuae at
that location. During this 15 day period, the zoning administrator will determine if an STR permit
can be granted.

=A =4 =4 =4

=

Challenges

Charl estonbs biggest i ssue is their compliance r
working relatioship with thehostplatforms

Fees

There is a $200 application review fee, a $40 fire and inspection fee, a $32.21 plan review fee, and an
additional $32.61 per number of floors in the unit being inspected. These fees will be collected when the
permit is eceived. There is a $64 business license fee, plus an additional $3.90 per $1,000 of expected
income.

Taxes

STR hosts must collect taxes and remit them to both the state and local tax autioriiids.will
automatically collect statadministered saland lodgings taxes, but not local taxes, which is on the
responsibility of the host. Hosts that utilize other rental platforms must remit both state and local taxes.

Fines and Enforcement

Three new enforcement officers wérieed to specifically focus attie enforcement and monitoring aspects
of STRs. Charleston will also usedatascraping software to gather information from online listings, such
as bedoom counts and addresses to help identify illegal listings or those violating the regulRtimpety
owners who violate the rules can be fined up t®&4 a day, angossiblyface 30 days in jailThe city

will start with warning letters to properties in question.
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Building Code and Inspections

A fire and safety inspection must be performed by tleerfiarshal prior to issuance of the STR permit.

Nashville, Tennessee

Nashville, Tennessee enacted the first of their Short Term Rental (STR) Regulations July 1, 2015. Nashville
updated and amended these regulations on January 23,X@8Term Rental Bpertyin Nashville is

defined as aesidential dwelling unit containirgmaximum ofour sleeping rooms that is used for transient
occupancy by guestsr less than 30 days. The new regulations aimed to phase cowwmaroccupied
wholehome STRPs in sidentially zoned neighborhoods by June 28, 2020. The new regulations allow
operators to continue operating whdieme rentals in residentially zoned districts and renew their permits
until the sunset date. Additionally, nomvneroccupiedSTRPs and muliamily dwelling STRPs may still

existin nonresidentially zonedlistricts, and owneoccupied short term rentals may continue to operate
regardless of the zoning district in which they are located. The new regulations also restrict the number of
guestroons allowed per STRP to four and the number of individuals allowed in an STRP to two for each
sleeping room, plus four other individuals. The ordinance is an attempt by the City of Nashville to curb
displacement of longerm residents and mitigate negatingacts oftentimes associated with STRPs such

as noise.

Essentially, the newly adopted City regulations establishes two distinct land use classifications for short
term rentals: short term rental owrmrcupied, and short term rental hawneroccupied. Sbrt term rental
owneroccupied, is either an owneccupied residence or a residence on a lot with an ecaswmpied
residence. Owneasccupied STRPs are only allowed to rent to a single party of individuals and the owner
must be a natural citizen (not arporation or LLC) and prove ownership by providing two documents
showing that the residence is occupied as their primary residence. Acceptable documents may include a
Tennessee drivero6s | icense, State of ncarmpaystsbs ee | D
work ID or badge, IRS W2 form, or bank statem@ike documentation of primary residence address must
match the deed as recorded with the Davidson County Clerk's office. ©acwgried STRPs are classified

as an accessory residential use and are permitted in most zoning districts where residential uses ar
permitted.

When the ordinance was passed, it included a phase out provision thatwentigally eliminatexisting
nonrowner occupied short term rentals located in single anddamdy zoning districts. Subsequently
Airbnb and other host platfornisbbied the Statef Tennesset restrict City control of STRPs and courted

t he st at eShdrtbernpRantald) ni h e AdntAgril 24" 2018 which blocks important aspects

of Nashvill e6 é Januar ofr2@l8. The bifpandfathes dvholehome STRPs located in
residential districts past the sunset date as long as the opeayatmues to renew their licens€he
exemption would last only until the whet®me STRP is sold or is no longer listed on rental sites like
Airbnb or VRBQ The zoning code has not been changed to reflect this state law and therefore the phase
out provision is still included but not enforceable.

Short term rental, neawner occupied, is classified as a commercial use and is only permitted in zoning
districts where multifamily residential and hotels are permittdgentals are limited to a single party of
individuals and are not permitted in R or RS zoned properties. Existing permit holders in these zoned
districts may be eligible to apply for renewals, busthpermits are not transferable if the property is sold.

No new permits for nolewner occupied houses will be issued.

At the time of this report, the City of Nashville had issued 3,840 STRP licenses with approximately 50
60% compliance.
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Figure 11: STRP Permits Issued in Nashville
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The City of Nashville has general requirements that must be met by any STRP operation. These
requirements include but are not limited to:

1 Maintairing smoke alarms in all locati required byhe Fire Marshal.

Maximum of 12 individuals permitted on an STRP property at any one time.

The prohibition offood served to the guests by the permit holder or manager.

Minimum age of therincipal renter of a STRP ung at least 21 years of age.

The nane and telephone number of the local responsible party shall be conspicuously posted within

the STRP unit who will be available 24/7 to answer any problems that may arise during the stay of

their STRP guests.

1 An issuedpermit does not authorize any persotier thanwhose name appears on the pertoit
operate an STRP on the property.

1 Anissued permit is valid for one year unless renewed prior to its expiration date.

=A =4 =4 =4

Size limitations

The maximum number of occupants permitted on a STRP property at atignershall not exceed more
than twice the nuiver of sleeping rooms plus four and is relegated to a single party of individuals
(maximum of 12).

If the STRP is only within part of the residence, it must include a minimum of one sleeping room and a
bathroomand is also limited to a single party of individuals.

Location limitations

Nashvillepreviously used census tracts to limit the number ofowneroccupied STRPs toormore than
3% of the singldamily and twefamily units within each Davidson County @®is tract This restriction
was extremely difficult to enforce and was removed under the new regulations passed in January, 2018.
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Owneroccupied STRPs are able to operate in any zoning district. Howeveowmaroccupied STRPs

are restricted to commeatiareasNew norowneroccupied permits are not permitted in R or RS zoned
properties. Existing permit holders in these zoned districts may be eligible to apply for renewals, but those
permits are not transferable if the property is sold.

Application Materials
In order to receive an STRP perntiite applicant must provide the following:

9 Floor plan of residence showing number of bedrs@and location of smoke alarmi$e floor plan
can be handketched (hnumber of sleeping rooms will be checked againsttheta s sessor 6 s r
Floor plansneed tashow details of all levels of the house and any attached structures, location of
windows, doors (interior and exterior), and locations of the required smoke detectors.

1 Owneroccupied status must be confirmed byotdocuments showing that the owner in fact

occupies the structure as their primary residence. The State of Tennessee does not issue Homestead

Exemptions, t herefore, acceptable documents me

Tennessee ID car®avidson County voter registration card, pay stub, work ID or badge, IRS W2

form, or bank statement. Such documentation of primary residence address must match the deed as

recorded with the Davidson County Clerk's office.

Proof that all taxes have been ittad including property, occupancy, and sales taxes.

1 Name and contact information for the person who will be the responsible party for the STRP. This
person must live within a 25 mile radius of the subject property.

1 To qualify for an ownepccupied permjtthe owner of the property must be a natural person or
persons, not an LLC, corporations, trusts, partnerships, or joint venture.

91 Proof of written notification to the owner of each adjacent property prior to filing the application.

1 Application needs proadf insurance for fire, hazard and liability not less than 1 million dollars per
occurrence

1 STRs require fire inspectidmy a fire marshal prior to the issuance of the STRP license.

=

Challenges

The biggest challenge Nashville has faced implementing their regulations has most likely been the State of
Tennessee intervening the regulations. Additionally, residents have expressed concern that STRPs are
reducing the quality of life in neighborhoodsidaturning the residences into midnotels. Since most
violations occur at night when inspectors are not working, properly citing bad actors is challenging.

Similarly to other cities, Nashville does not have a working relationship with the platfornstragdles
with compliance, and enforcing hosts to remit their hotel/motel taxes.

Fees

There is a $0.00 dollar fee for the issuance as well as renewal of an SERRit The City of Nashville
is currently considering increasing the fees to reflect actstc

Taxes
Hotel/motel tax is 6% with the addition of a 9.75% sales tax.

Nashville requires STRP operators to pay city lodging taxes. Effective M&r@e18, Airbnb agreed to
collect state and | ocal sal es irmxvéllscollectnthe takesonp | at f o
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behalf of Nashville hosts. However, hosts who list on any of the other short term rental platforms such as
HomeAway or VRBO, are responsible for remitting all taxes due from their rental.

Fines and Enforcement

Nashville hasa five year contract with a regulatory comparamedHost Compliance that scours online
STRP listings and provides data on compliance. Using Host Compliance, the City was able to increase tax
collection and find illegal listings. After an STR incurs thvasations, the City can remove their permit.

Building Code and Inspections

In order to receive an STRP permifjr@a marshal inspectiois required to ensure the structure has proper
ingress and egress in case of a fire as well as working interconisectée alarms and windows in all
sleeping rooms. Smoke alarms are also required in all pathways leading from the sleeping area to the door
of egress. No other inspections occur prior to receiving an STRP permit.

Savannah, Georgia

In 2015, Savannah enactti first iteration of their Short Term Vacation Rental (STVR) regulations. A
STVR is defined as the rental of an entire residential structure, including -&nglg residences,
townhouses and muitamily apartments for 30 days or less, that may or nmyhave an osite manager.
STVRs were permitted in Mixedse zoning districts where inns were already permitted under these
regulations.

In September 02017, after several meetings with various stakeholders, the city of Savanmatedrtieeir

STVR reguations to address concerns regarding Short Term Vacation Rental impacts on citizens and the
community. Previously, the STVRs located in the Victorian District needed approval by the Zoning Board
of Appeals. Howeveithe amendmerib the regulations remouehis restriction and permitted STVRs-by

right in the Victorian District, subject to a 20% ward cap (described in more detail below). The amendment
also allowed STVRs to operate in the Traditional Neighborhood2)I Ristrict, limited to accessory
dwelling units (such as a carriage houses) if the principal residence is-ooaugried.

The Tourism Management Department and Ambassadorship (TMAD) processes STVR applications,
provides enforcement, and handles the other regulatory aspects of the STVR prognanard currently

three employees in the STVR department which include the director plus etiméudimployee. The City

had 1,350 registered units as of June 13, 2018.

In addition, Savannah is currently considering utilizing STVRs as a means to hidfizeedistressed
residential areas. The STVR would be legal for three to five years with a sunset provision. This prospective
program would help investment in undesourced neighborhoods. However, Savannah has yet to fully
research this initiative.
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Size Limitations

Savannah limits the number c

Figure 12: Wards in Savannah
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number of adultallowed to stayn
STVRs was reduced from pas
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for each dwelling. Under the nev
regulations, occupants may nc
exceed two adults per bedroom.

Location Limitations

Savannah has threeain districts

the Historic, Victorian and Mid

City District. The majority of

STRVs are located within the
Historic District. In addition of the
three districts, the city is separate
into 40 individual wards that do no
necessarily align with zoninc
districts. The wards are typically
square in shape and encompass
ertirety of the City. Under the new
regulations, a 20% cap was place
on the number of noeawner

STVRs allowed in each ward
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owneroccupied STVRs are not

counted towards the 20% restrictiof.20% per-ward cap is applicabl® non-owner occupied parcels in

the Historic District located in the Conservation and Residential zoning digtsotgell asNorn-owner
occupied parcels in théictorian District located in the -R, 2R and 3R zoning districts22 wards have
reached the maximum cap in the Historic District and 9 wards have reached maximum cap in the Victorian
District cap.The City maintains a waiting list for capped wards.

All parcels including norowner occupied and owneccupied parcels wittSTVR certificates and
applications filed before September 28, 2017 have been counted when determiningwiaed peap.
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Renewals of prexisting STVR certificates issued before September 28, 2017 will not be dxeiedf
the issuance of an STVR licensauses the ward in which it is located to exceed the 20% cap.

Application Materials

The following is a list of documents that must be submitted for review prior to the issuance ofRn ST
license inSavannah:

91 Proof that adjacent property owners have besified

91 Proof of insurance that covers the premise used as a short term rental.

1 Code Compliance verification form indicating the residence has proper ingress and egress in case
of a fire, working windows, one fire extinguisher per floor, one smoke alacatdd inside and
outside of each sleeping room, and a carbon monoxide alarm located in the general vicinity of the
sleeping area.

1 The property owner must identify an individual as part of the application to handle any issues that
may arise duringarenters st ay. They must be able to appear
issue.

1 A written exemplar agreement which is executed between the owner or rental management
Company and the tenant for rowner occupied residences.

91 If applying for an ownepccuped STVR: proof of property ownership is required, such as a
homestead exception, affidavit, valid driveros
owned by and registered in the name oricastthe app
or pr evi ocdFrmyrdraerné Revailue Service Tax Return.

9 Off-street parking is required for properties with more than three bedrooms but is grandfathered for
properties that received a license prior to implementation of new regulatidass the property
has over 4 STVR units.

Once the application has been processed, the applicant will be notified to obtain a Business Tax Certificate
(BTC) from the Revenue Department. The applicant needs to provide a copy of the Business TaxeCertificat
as part of the application before an STVR can be issued.

Challenges

The kggestchallengesSavannah faseregarding STRVs center around foigsues illegal operation,
expired certificates, quality of life issues, and modifications to exterior appeatareddition, the 20%

cap on norowner STVRs per ward is difficult to enforce. Similarly to the other cities researched in this
section, Savannah does not have a working relationship with any of the host platforms.

Fees

Under the former regulations, taeplication fee was $150.00 and the renewal fee was $50.00. Under the
amended ordinance, the fees were raised to $300.00 for the application and $150.00 for the renewal fee.

Taxes

In 2015, the Revenue Department began to use a new software progranGoatedto help manage the
hotel/motel tax revenue remittanégovernmonitors the business tax certificate account numbers and the
amount of monthly hotel/motel tax remitted for STVRs. Short term rental operators are required to remit

6% local hotel/motet ax t o the Cityds Re"daymltiee fologipganmontminn t by
addition to the local/motel tax, the 7% State Use and Sales Tax must be remitted to the Georgia Revenue
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Department by the Z0day of the following month. Taxes owed can lzeked with the Business License
number and all taxes must be remitted by the STVR operator.

Fines and Enforcement

Savannah has a tiered fine structure. Any violation of zoning, building, or life safety codes results in a fine
ranging from $500.00 to $10@M a day. After three strikes, the city has the right to revoke licenses for one
year.

Building Code and Inspections

A state code prohibits Savannah from performing inspections of gargity houses. So, building officials

and the local fire marshal ddeped a code compliance attestation form for STVR operators that
recommends minimum safety guidelines. The code compliance document is required as a part of the STVR
application.

In addition to the cities discussed aboves tollowing cities have all rently changed their Short Term
Rental regulations and are noteworthy exampleevolving STR policy:

Boston, Massachusetts

In January of 2018, Mayor Marty Walsh of the CityBdstonproposed an ordinance to regulate Short
Term Rentals for the first time. The first proposed ordinance initially allowed for investotargtst out

whole residences for 90 days of the year. However, the proposed ordinance was amended in May of 2018
andapproved in June. Specifically, the approved ordinance removed this provision, proliivisigprs

and tenants from renting out whole houses. The new regulations will take effect January 1, 2019 which will
prohibit appr oxi mat rer gperdting@gde fadioihotelseHowewer, ovaoaupieds 0 f
residential dwellings that contain two or three units will be allowed to rent one of those whole units 365
days a year to short term rental guests. Existing short term rentals that have recgieeticersing may
continue to operate through August of 2019. Another important provision of the new ordinance mandates
that the booking platforms have to submit data to the City of Boston monthly, including the number of
nights short term rental propemyas rented, if the rental was for a room or for an entire dwelling, and the
location of the rentals.

In July 2018, Massachusettsdos State and House | egi
the first state in the country to create a rer@gistry where the street addresses of all STRs would be listed

on a public database. The bill would also subject STRs to certain taxes. At the time of this report, the
Governor of Massachusetts, Charlie Baker, returned the bill back to the legislatiur@ereposed
amendments such as exempting homeowners that rent out their residence for less than 14 days. He also
proposed limiting the type of information that could be made public on the rental registry to protect the
identities of short term operatoi®he legislature has y& vote on the amendments.

Chicago, lllinois

The City of Chicagamplemented their Shared Housing Ordinance on June 22, 28idh went into effect

December 17, 2016. The ordinameguires hosting platforms to register with thigyG@or anannual fee.

Hosting platforms are classified into two categories: Intermediaries and Advertising platforms.
Intermediaries, such asirAnb, t hat | i st short term rental s regi e
website, would have to provide dapn the listings twice monthly to the City and provide insurance on

behalf of their hosts. Advertising Platforms, such as HomeAway, which lists licensed vacation rentals, is

also required to provide unit registration data to the CiilyceSthe ordinancgvas approved, only one
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platform has registered with the Citgjrbnb. Other hosting platforms such as HomeAway have been
operating inapparentiolation of the law.

The ordinance also requires owners operating their home/unit as an STR to registegresea vith the

City and establishes a process for promptly removi
plano includes the process for expedited removal
pose a threat to publhealth, safety and welfare of the neighborhood.

Chicago is unique in that is allows registered vaotenmrequest thagpecificresidential zoneprohibit new

shortterm rentals for four years inpsiecinct, which is the smallest caitsent territorywithin a ward. The

petitioner requesting the restriction must be registered to vote in the precinct to which he/she is proposing

to restrict the new or additional shared units, and the precinct must contain at least one residentially zoned
property with aRS1, RS2, or RS3 designation. After the petitioner requesting the prohibition receives at

|l east 25% of the residentsd signatures on a petit
petition is legally valid.

Additionally, Chicago mairdins aProhibited Buildings List which we into effect on July 15, 2016. Any
building owner may request to place their building on the Prohibited Buildings List which bans these
buildings from being used as short term rentals.

New York City, New York

In October of 2016, Governor Cuomo signed a new law that prohibits advertising a short terrinrental
apartments classified 8BsC | a spermanént residency mufamily buildings. While it has been illegal

in New York since 2010 to rent out most apartmeatddéwer than 30 days if the owner or tenant is not
living in the unit, the new law makesliegal to advertise thegentals oronline platforms such asirbnb,
VRBO and HomeAway.

New York City recentlypassechew legislation in July of 2018quiringshort term rental platformsor

i booki ng tosubmitvmorthdy reports of STR transactions to the Office of Special Enforcement
beginning in February 2019. The legislation mandates that the monthly reports provide information
regarding the physical ddess of the short term rental, contact information of the short term rental host,
information if the rental is a room or a whole unit, total number of days the dwelling unit or room is rented
as a short term rental, and the total amount of fees colldtthd. hosting platforms fail to comply, they
could be charged up to $1,500 for each listing not disclosed. This information will help the City regulate
illegal listings.

Additionally, New York City requires a Certificate of Occupancy that states thenaseccupancy of the

building. An inspection is required if the use transitions from {@mm rentals to transient uses, requiring

an Aamendment o of the certificate. The inspection
City fire and buildhg codes which are more stringent than those forfeng rentals.

New York City set the precedent for the fAone host
many New Orleansd resi dent s. oflessthdha&Qdays onultkfamiyi t vy , s h
units withaut the host arstrictly illegal.

San Antonio, Texas

The City of San Antonigs in the process of creating their first short term remtéicy that has yet to be
formalized.Thedraft ordinance has gone through seviteahtions; he most recent of the draft ordinances
will be discussed in this report.
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San Antonio is proposing two types of STRs. Type 1 whiadwiser or operatoioccupiedandcan be an

individual dwelling room or an entire dwelling structure, as long as theiwowamoperator can prove the
residence is their legal residence. Renters (or operators) may be considered in this category as long as the
residence is their primary dwelling and they have explicit consent from the property owner. Type 1 STRs
can also be imulti-family buildings when the unit is not own@r operatofoccupied but is located on the

same land parcel as an owsocupied unit of common ownership.

Type 2 STR is not owneor operatooccupied and includes the rental of the ergirpartialdwelling unit.
STRs are subject to provide one parking space per STR unit or a permit will not be issued.

In residential districts, no more than 12.5% of Type 2s are allowed on the blockfacealsbicicludes

bed and keakfast establishments. In mefimily buildings with 1 to 7 units, only @nitis allowed to be a

Type 2 STR. In multfamily buildings with 8 or more units, Type 2s may occupy 12.5% of the units. The
proposed ordinance would allow special exceptions if a blockface has reached its li®itsifyor
example, if the applicant can prove they are rehal
use as a Type 2 Short Term Rent al is the only way
negatively impact the gual of the neighborhoodhe applicant may be granted a special exception which

would allow more Type 2 STRs than what would be allowed with the density cap.

San Francisco, California

San Francisco had a prohibition on utilizing housing stock for short term rentals for several decades, but in
2014, the ban was repealed when the first short term rental regulations were enacted, and then amended
again only a year later in 2015. The regiolas prohibit investor, or neawneroccupied dwelling units

used for the purpose of short term rentals. San Francisco, similar to many other large cities in the nation, is
experiencing a severe shortage of affordable housing. Without proper regulationogeration from the
platforms tenants were being evicted from their residences in order to convert the property into illegal short
term rentalsSan Francisco subsequently setddw suitthat made it illegal for platforms such Asbnb

to collectfees for providing booking seices for unlicensed STR units and also created a system where
short term rental hosts could register throdgtonb rather than through the City.

San Francisco does not place a ban on locatiarensity of STRs, but does rose other noteworthy
regulatory aspects of their STR laws. A tenant in San Francisco is allowed to rent out their unit as long as
it is their primary residence;olwever, they are not to make more than their monthly rent in STR fees
changed to guests. Batlwners and tenants are allowed to rent out a unit in their residence for 365 days of
the year if they are also present overnight (hosted rental), but are limited to 90 days if the tenant or owner
is not present overnight (thiosted rental). San Franciszigo prohibits certain types of dwelling conditions

from being used as a short term rental, including but not limited to: those in The Presidio, Fort Mason or
Treasure Island, SinglRoomOccupancy (SROs), those dedicated as affordable, or the use dfla ash

a dwelling.

Similarly to Charleston and Santa Monica, an applicant seeking an STR permit must first obtain a Business
Registration Number issued through the Cityds Off
Registration Number ensurdegetproper taxes are being collected.

Santa Monica, California

Santa Monica had restrictions on all short term rentals in residential districts for several decades prior to
the implementation of new STR regulations. In 2015, the City decided to authoriezeangupied short
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term rental s u Bkadng Orditarce. Soeownerdccupiddhouses and whole home STRs
continued to be prohibited in Santa Monica.

In 2017, the Council prohibited any new dwelling from being used for the specific purppsaat term

rental. They also require that hosts are present during the entire duration that any dwelling is used as a short
term rental, which means that no whbleme short term rentals are permitted. Hosts must also register
with the City and obtain Business license.

Santa Monica was recently sued by AirBnB and HomeAway in an attempt to invalidate current regulations
that prohibit the platforms from listing unlicensed short term rentals. A U.S. District Court judge dismissed
the legal challenge, phibiting online platforms from facilitating illegal business transacti@s March

9, 2018, the City of Santa M&a won a lawsuit against theast term rental host platforms AirBnB and
HomeAway after they tried to prevent the City from enforcing regutah s i n i t-Shari@g t y 6 s
Ordinance. Specifically, the ruling stated that the City is allowed to enforce zoning regulations, such as the
Home Sharing Ordinanceénline platforms will now have to verify hosts are properly registered with the

City of Santa Monica before any transactions may occur.

Analysis
Enforcement

All the cities studied in this section have amended the first vedditreir short term rentadolicies with
more stringent regulations. In some instances, such as in San Francisem@nhli&ica, the cities have
gone to court to defend their right to regulate the STR platformsdhduct commercial transactions with
illegal listings.

The four citiesN e w  Or City @aurcibspecified in the Ordinancaustin, Charleston, Nashvillend
Savannahgo not have the same platform accountabiigulationsas cities such as Santa MonicanS
Francisco, New York City, an@hicago While regulations on the platforms are relatively recent and their
application has challenges, they providgal recourse when illegal short term rentals are listed on those
sites.

All four cities to whom staff spoke expressed the same concerns regarding illegal listings and the inability

to adequately regulate and enforce their regulations when the platforntt dooperate with city laws.

New Orleans echoes these concerns which is compounded by limited resources to properly enforce the
Citybs regulations or to adjudicate all of the pr
City of Nashvile has a five year contract with a comparamedHost Compliance that monitors STR

listings and provides the city with a list of illegal operators. With this program, Nashville was able to
increase the collection of fines and owed taxes, and relieve premsUSTR staff. This program, or a

program that provides a similar service, may be a useful tool to help track illegal listings.

Application Requirements

Currently, the City of New Orleartsas an attestation form as part of the application to receive a short term
rental permit. Most of the other cities researched require proof of insurance, a site and/or floor plan, notice
to their adjacent neighbors, an inspection to ensure life safetyastinare met, and a notarized form
indicating a property owner has provided consent to a lessee to utilize the property as a short term rental.
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Notice

Austin, Charleston, Nashville and Savannah have a requirement that the adjacent neighbors diié notifie
a property is applying to be used as a short term rental, and proof of the notificegiquiried to apply for

the STR permitsin Austin, the director mails out a notice of tBa'R contact informatiorfor properties

100 feet from th@roposed STRt t he o p e r mClarleéten, the agpleantmaist display a sign
indicating the intentions of the property owner to use their property as an STR for 15 days prior to the
issuance of the STR license. Issuing a notification to the surroundingooesghiould ensure the contact
information for the host is distributed to those most affected by the clodnge.

The City does notenforce private agreements between condominium owners and condominium
associations nor does the City monitor deed regmistor other private agreements that prohibit certain
buildingsfrom being used as short term rentdsoviding notification to surrounding property owners of
STR licenses could be a way of alerting such interested parties, so that they may enfopre/atech
agreements.

Business License

A commonality among several of the cities examined is the requirement of a business liceiBER The
license is linked to business or tarumber which ensuretax collectionfor cities. Charleston, Savannah,

and SarfFrancisco all mandate the applicant receive a business license in order to obtain an STR license or
permit.

Inspections

Austin, Charleston and Nashvilleve arequirement that an inspection jperformed on the property prior

to the issuance of the STRdnse. In Charleston and Nashville, the inspection is performed by the fire
marshal. Similar to a Bed and Breakfast establishment and any other business, the safety of those using the
space should be ensured through basic measures such as working rigeishéirs, carbon monoxide

detectors and smoke alarmew York requires Certificate of Occupan@nd an inspection is required if

the use transitions fromlofiger m rent al s to transi ent urtfiease, requi
The inspectiorensures thatthe residence complies with the New York City fire and building codes which

are more stringent than those for letlegm rentalsNew Orleans could require a Certificate of Occupancy

for Commercial STRs to ensure that the prdpélding and lie safety codes are met.

Insurance

Currently, New Orleans requires that STR applicants attest that they have current, valid liability insurance
of $500,000 or morebut no proof of insurance is requiredustin and Savannah require proof via a
declaratiorpage that insurance of a specified amount is maintained on a property used as a short term rental.
Similar to othebusinesses such as a Bed and Breakfast, if a property is utilized to house individuals, the
applicant should need to prove insurance is taaied on their property with more than an attestation.

Floor Plans

New Orleans currently has a regulation that there can be no morivehgnest bedroomger short term

rental, or 10 guests. The Department of Safety and Permits has indicated a dispapolarge number

of five bedroom dwellings have applied for STR permits. Charleston and Nashville require a floor plan as
part of their application criteria. Requiring a floor plan as part of the application should help mitigate false
reporting of tke number ofuest bedroomavailable in STR residences.
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Displacement of Residents

Finally, Charleston has a requirement for their Category 1 STR that it not displace an existing dwelling unit
that had been occupied within one year prior to the filing datine application. The City Planning

Commission heard several concerns and stories that residences have been converted to short term rentals

resulting in a displacement of the tenants who resided there prior to the -cliarsge While staff
acknowledgs these concerns, the practicality of restricting certain dwelling units that have been occupied
by a tenant in the past year would be arduous to enforce.

Best Practices Findings:

1

Many cities have enacted short term rental regulations in the past feytyatarave since amended

their policies with further restrictions to counteract and help mitigate the unanticipated negative
effects STRs have had on the communities in which they are located.

The different cities researched utilize different policy tdolsegulate short term rentals. Each
approach has been catered t o t-dizefitsrall pslipyefari f i c
STRs.

Many of the cities studiegtquirea host orsite duing the stay of the STR guesiequiring a host

during the stay of STR guests helps to mitigate negative impacts sometimes associated with short
term rentals such as noise, trash and inappropriate behavior. Ostensibly, a host who lives in the
property has greater agency than arsgé manager.

Several of the cities studied in this section require concrete proof, rather than an attestation, for
insurance, life safety standards of the STR unit, amount of guestrooms, and permission from the
property owner if norowneroccupied. Requiringertification of the attestations could be one way

in which to mitigate false reporting and to help ensure the safety of the guests.

Providing notice to nearby property owners or occupants of a STRs is a common practice among
the cities surveyed. Residents within @0 feet, who would be most affect by the STR should be
provided with noticeas well as the contact information for thermager, operatoor owner

Utilizing a third party may helpelieve pressure on the STR stadffind, adjudicate, and fine
illegally operating STR units and those in violation of the STR policies.
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G. Information Sources & Studies

Inside Airbnb

Accodi ng to its website, fi | n songnerciak set db toddscandipsbliclg n i nd
available information data that allows the explor
Airbnb provides filters and key metrics so youncee how Airbnb is being used to compete with the
residenti al housing market. o It contains informat.|

being listed on the Airbnb website and estimated annual number of nights a listing is rerttestrshdr
is funded by an individual named Murray Cox and many others volunteered time. The website accepts
donations but states that it is not associated wi

Many groups use this interactive website to help inform theiigopblicy positions with data. Specifically,
Inside Airbnb hopes to help local people determine: (1) whether the number of bookings makes it
impossible for a listing to be used for residential purposes; and (2) the impact of renting to toutists full
rather than residents in neighborhoods and cities.

nShort Term Rentals, Long Term Impact®

Jane Pl ace Neighborhood Sustainability Initiative
|l mpactso. The report stased drmafddatas oelcloenanteend aft ri «
available permit database, reports on monthly usage from STR platforms, and scrapes of Airbnb listings

available through I nside Airbnb. The report conc
fi a deca gentrification and the displacement of residents by permitting the limitless removal of homes
from the housing marketod. The report makes a numb

for STR platforms; (2) Streamline the dat@aring pocess across platforms; (3) One host, one hibme
limiting STR licenses to residents with a homestead exemption; (4) Givingnaosith grace period for
existing STRs to come into compliance with new regulations; (5) Increasing STR fees and dedicating those
funds for the development of affordable housing.

Local News Coverage

In 2017 after STRs became legal in many zoning districts, local news coverage used City permit data to
call attention to the numbers, distribution, and ownership. Numbers of pernétsimédar to the estimates

of illegal STRs prior to legalization. The large number of the Temporary STR locations and the
displacement of renters gained some of most intense coverage. The news called attention to the
concentrations of STRs in the HistoBiore zoning districts around the VieGarré They drew correlations
between concentrations of STRs and higher rents and property assessments.

University of New Orleans Study

The Alliance for Neighborhood Prosperity funded a study by the University of Qfteans Hospitality
Research Center that estimated the economic impact of the New Orleans area STR industry in 2017. They
found a rapid increase of the STR industry from when they last studied the industry iTR2818port
concluded that:

1 Approximatey 595,000 visitors stayed in STRs
1 The average number of STR days was 4.8

1 70% of STR visitors arrived by airplane

1 43% of STR visitors were 234 years old
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Economic impact estimated at $899 million

Estimated to create or support nearly 10,200 full and ipagtjbbs

1 Estimated to generate $63.9 million in tax revenue for the state and local governments: $38.9
million to the State and $24.9 to local governments in the New Orleans area

=

Economic Impact of Commercial Shot-Term Rentals in New Orleans

This reportwas prepared by Dr. James A. Richardson, Alumni Professor of Economics and Public
Administration, Louisiana State University, for Responsible STR NOLA. Noting the distinctions of
Commercial STRs from other STR license types, the report analyzes the aconpact of Commercial

STRs and concludes that the Commercial STRs do nof
based on information regarding housing prices and
Department of Revemy the report states that Commercial STR visitors are estimated to:
T Spend A$350 million in 2018 on |l odging, rest a
enterprises, retail stores, local transportation and other places in the city.
1 Be responsibled r 4,140 jobs and $47 million of t he s
from the U.S. Depart ment of Commerce. 0

The report also promotes Commercial So&tility to encourage and facilitate new construction projects.
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H. Public Input

Public Hearings and Written Comments

In 2018, the City Planning Commission held two public hearings prior to the formulation of
recommendations to |listen to the pubdthigoodandbagd st i mo
T as well as potential regulatorytams that could address negative impacts. Additionally, the CPC has
received hundreds of written public comments, all of which are posted on the CPC website and attached to
this report. In this section, the CPC staff attempts to group and summarizenph@angs made for and

against STRs in their various types.

On-Site Supervision

Based on real experiences, many speakers expressed concern about large groups of guests creating an
ongoing party atmosphere at whdleme rentals. Neighbors report frequemtigpems with STRs operating
absent of staff or the owner on site to monitor noise levels and assure proper trash disposal.

Homestead Exemptions, One Host One Home

A broad spectrum of speakers including both STR operators and neighbors expressed agfefesteort

term rentals to be limited to sites where the owner lives. Of particular irritation is corporations owning
multiple STR properties in residential districts. Many support a requirement to provide proof of owner
occupancy through a homesteagmption. Others would at least require that the owner live in New
Orleans. Many have also advocated limiting the number of listings one host may have, regardless of
whether the person lives on site. The New Orleans Assessor issues homestead exerhjutioasempt

the property owner from being taxed on the first $75,000 in value of their primary residence. The Assessor
has its own system that requires proof of owmerupancy and has resources at its disposal to combat any
potential fraud.

Loss of Neighlors and Residential Neighborhood Atmosphere

Especially in certain neighborhoods witlgher densitiesf Temporary STRs, speakers lament the loss of
full-time neighbors who look out for one another and engage with one another in way that establighes lastin
relationships and friendshipsnother concern ithat the loss long term neighbors makes the neighborhood
less safe, as those neighbors know the signs of potential crime when conditions seem awry.

Housing Affordability

Especially in neighborhoogmpular for STRs, opponents complain of fiasing property values that lead

to renter displacement and rising taxes. Less affluent owners who want to stay in their home for the long
term may also complain of rising property taxes. Some residents havstabd that they depend on STR
income to stay in their homéswhether they are talking about a spare room, agitenunit, or units
elsewhere.

Dwelling Types

Many speakers support Accessory STR uses because the owner is on site to monitor theehaise le
activity of guests. However, the Accessory STR license is only available when the owner is in the same
unit or in one unit of a twdamily dwelling. Some speakers note similar situations that are not eligible for
this type of license. For examphlm owner residing on a lot with three units cannot have an STR in either

of the two other units. Also, an owner cannot have an STR in a separate building on the same lot. In these
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cases, the property owner is on site to provide the raupported superviah, but cannot have an STR in
a separate unit.

Changing the Rules After Investments Have Been Made

STR Operators especi ally those who own ol ar@qorcerred about he AT
regulations being quickly changed after they have alréagbsted in STR properties. They state that
government regulations should not be a moving target and that it is unfair to legalize and then make illegal

the same types of uses. In certain neighborhoods close to the @#&t& housing prices may have

increased de to the ability to convert the residences into SBRyers may have purchased at premium

prices with plans to operate an STR. Additionally, STR operators are likely to renovate properties to
enhance aesthetics and features that short termsexigect.

Changing the Citybés Character in a way that ul ti mae
the Golden Egg)

Neighborhood residents feel that vibrant neighborhoods with local people are a big part of what makes New
Orleans special and wh neighborhoods lose a large number of permanent residents, the place loses much

of its appeal. In addition, the concern about displacement extends even more strongly to the creative class
who provide the art, entertainment, and culture that makes Nesar@runique. On the other hand, STR
operators point to their renovation of historic b
an appealing feature in attracting visitdviany STR operators also state that by staying with local hosts

Vi sitors experience more | ocal culture by #Aliving

Licensing the STR Platforms and Data Sharing

Many people have commented that the City should require STR platforms with listings in the city to have
alicense, like a physicalgresent bsiness. Along those lines, public recommendations include compelling
platforms to share data about STR hosts in a manner that facilitates enforcement and requiring valid license
numbers on all listings.

Excluding/Including Neighborhoods

Many Vieux Carréand Garden District residents and neighborhood organization representatives advocate
for prohibiting STRs in those areas. In the Viglarré all STR types are illegal except within the VCE
District on Bourbon Street. There are no special exemptions forGHreen District. For both
neighborhoods, the rationale relates to the alréaadyy tourist presence. Some owners in the Vigarxé

have called for STRs in some form to be allowed there in additional districts. Property owners in the small
VCE-1 District near House of Blues advocate for allowing STRs in that one additional @#tézoning

district.

Treating STRs like Hotels/Motels or Bed & Breakfasts

Hotel representatives note that in terms of taxation and operational standards, STRs do not have to pay the
samehotel/moteltaxesor provide the same level of safety, security and regulatory compliance as hotels.
Furthermore, hotels pay property taxesaatommercial rate while even Commercial STRs pay at a
residential rate. Despite mostly being ownecupiedBed and Breakfasts (B&Bgay a different tax on

nightly occupancy as well as tax on the furnishings and equipment within the B&B. The bottdar line
representatives of both the hotel and B&B industries is thakethgvepermissiveness of STR regulations

is unfair.
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STRsare Commercial Uses should not be Allowed in Residential Districts

Many argue that short term rentals, especially TemporasS$hould not be permittéd residential
zoning districts, where most commercial uses are prohibited. They contend that STRs are a commercial use
because money changes hands and there is not a permanent resident on site.

Removing the 90 paryarLymi $STRn fATem

Owners of STRs with the Temporary license type advocatesfooving the 90 day per year capile
opponents generally advocate for eliminating this type of .SIHRR owners and opponents seem to
acknowledge that this license type does nad l® the temporary use of a unit as an STR, but rather tends
to be t he yeariond. $Many terhpgraryuopezators are admittedtyy complying with the 90

day limit. Additionally enforcing the 9@ay limit is incredibly difficult for the STR adimistration staff.

Imposing Density Limits

Many citizens call for density limits of some kind, especially for the Temporary STR type. Some
suggestions arkimiting the number of STRs on a block, in a neighborhood, Census tract, zipocade,
total cap orthe number of license in the city.

Strengthening Enforcement and Making Regulations Easily Enforceable

While severahave lauded the efforts of the STR administration staff that inspect, cite, adjudicéiteeand
STRs operating illegallymany also sayhat the staff sizeand resources aiasufficientto effectively
enforce the regulationSeveral citizens have urged for easily enforceable regulations that reduce strain on
the STR administration staff.

Allowing STRs when needed to finance the renovatn of a blighted, historic building

Financing the renovation of a severdteriorated historic structure can be difficult; many people seek
demolition permits rather than renovate historic structures. The CPC has heard from several people that say
the Ciy should use STRs as an incentive to rehabilitating historic structures. The suggestiori is that
assuming new STRs are limited or prohibiteal property owner should be allowed to operate an STR for

a certain number of years to recoup their costs beforeerting the building into regular housing.

Economic Benefits of STRs to the City

Many STR owners enumerate STR economic benefits to the City. The economic benefits can best be
described by the UNO study, which was summarized in the previous sebteEmy STR operators say

their housekeeping and handyperson staff are paid at a higher rate than hotel staff. They point to their need
to keep properties in top condition and employment of local people to do so. They also say STR visitors
who need a kitchear additional space for family members, might not otherwise visit New Orleans unless
they can stay in an STR.

Stakeholder Meetings

In studying Short Term Rental issues, the City Planning Commission staff met with the following offices,
organizations, grougy and individuals:

1 Airbnb (phone conference)

1 Assessor Errol Williams and staff

T City Attorneyobs Office
1 City of Austin (phone conference)
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City of Charleston (phone conference)

City of Nashville (phone conference)

City of Savannah (phone conference)

Commercal STR Operators including Sonder and Stay Alfred

David Krauss, Noiseaware noise monitoring company

Department of Safety & Permits

Downtown Development District

Elizabeth Cook, Ben Gordon, Wanda Jones, Destiny Toro

Greater New Orleans Hotel Mot&ksociation, New Orleans & Company (Tourism interests)
Home Away/Expedia

HousingNola and Fair Housing Action Center

Jane Place Sustainability Initiative

Jeff Goodman

New Orleans City Economist

Professional Innkeepers Association of New Orleans (PIANO)

Residential STR Operators/Alliance for Neighborhood Prosperity

Short Term Rental Committee (Brian Furness)

The Data Center

Vieux Carré Property Owners & Residents Assoc. (VCPORA), Louisiana Landmarks, Faubourg
Marigny Improvement Assoc., Garden District Assoc.

Webre Consulting representatives, STR Operators Chris Cochran, Pat Dubendorfer, Kurt Klebe
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I. Short Term Rental Regulation Issues& Analysis

Land Use Requlations

Location Restrictions
Historic Core Neighborhoods

In other cities, STRs are generallylyppermitted in those areas that are near visitor attractidresonly
neighborhood in New Orleans thatrrentlyhas an outright prohibitioan short tem rentals is the French

Quarter, whicthas been in place since the 1970s. However, several reptessiftam the Garden District

have stated the ban should be extended to their neighborhood as well. Representatives of both
neighborhoods have argued that due to the large number of tourists they experience annually, the presence
of short term rentals igverly impactful to their communities. Despite these concerns, the Garden District
has a relatively low number of short term rentals compared with other neighborhoods in the city. The staff
also heard other neighborhood representatives from the commiatéytise prohibition should extend to

the historic core neighborhoods, the Marigny, Tremé and Bywater for these same reasons.

In the 2015 8ort Term Rental Study, the staff recommended that all neighborhoods should be treated
equally, including the FrendQuarter, which would haveffectively lifted the STR prohibitiarHowever,

the regulations that passed and that currently exist, maintain the French Quarter shent#kprohibition

with the exception of those properties located in the VCE VieuxéCmtertainment District. The VCE
District is locatedalong Bourbon Stredor seven blocks from Iberville Street to St. Ann Street. Due to the
high volumeof bars and entertainment venues in the VCE District, the presence of short term rentals along
theseseven blockshouldhave negative impacin the surrounding areasnd would help revitalize vacant
upper floors.

Staff has heard individuals who have argued the prohibition on short term rentals in the French Quarter
unjustly treats this neighborhoodfeifently than all of the other neighborhoods in the City. The prohibition

has prevented French Quarter property owners, including evaceipants, from having the same rights as

any other property owner in the City. Additionally, some of the French Queeignborhood residents

have argued that the prohibition in the French Quarter may be partially the cause of the high concentration
of STRs in the surrounding neighborhoods like the Marigny, Bywater and TWithéhe recommendation

to eliminate the Tempary STR license type, the concern about loss of permanent residents tdvamele

STRs should be greatly reduced.

The staff believes the French Quarter should be treated similarly to the other historic neighborhoods in the
City. Therefore, the staff recommends the same regulations that correspond to the different zoning districts
in the historic neighborhoods also ap the French Quarter. Staff recommends the VCE District continue

to permit commercial short term rentals and extend commercial short term rentals as a permitted use to the
VCE-1 Vieux Carré Entertainment District, the V&CV/ieux Carré Commercial Distt, the VCS Vieux

Carré Service District, and the VE&SVieux Carré Service District subject to a cap that woulthigely
consistent throughout the Cityhese districts are concentrated onupéver part of the French Quarter

and along N. Rampart &&t, seein the image below.@perties locatedh these districts contatmistoric
structure that have vacant upper flooPermitting commercial short term rentals in these properties would
most likely not have a negative impact on surrounding praserthany of which are used as bars,
restaurants,-¢hirt shops, novelty retail stores, spas and entertainment venues. Furthermore, the permitted
use of STRs could incentivize reconstruction of the upper floors or activate second homes that are
underutilizel. However, any permitted commercial short term rentals granted would still be subject to the
density cap limitations.
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The VCG1 Vieux CarréCommercial District is intended to provide for restricted retail stores and service
establishments that will attract and service local residents and tourists, and that will not adversely affect the
character of nearby residences or detract from the dwdratacter of the Vieux Carr&his district is

located directly adjacent to residential districts. Thereftive staff recommends commercial short term
rentals continue to be prohibited in the VA&ieux Carré Commercial District.

Additionally, the ban of accessory short term rental licenses should be lifted in the French Quarter in its
entirety, as there are no other neighborhoods in the City that currently, mcaremended to have a
prohibition of accessory STRs. Treating this neighborlaifierently from other parts of the City prevents
owneroccupied residents or tenants of the French Quarter the ability to offset living costs in the same
manner as any otheesident in the city. Removing the prohibition accessorghort term rentals could

help with the weakening neighborhood base in the French Quarter by providinggiongenters and
property owners additional resources to stay in the neighborhood.

Figure 13: VCC-2, VCE, VCE-1, VCS, & VCS-1 Zoning Districts
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In thefollowing zoning district where Commercial STRs are currently prohipitdda nge fr om Apr oh
to fipermittedo:

1 VCE-1 Vieux Carré Entertainment District
1 VCC-2 Vieux Carré Commercial District
I VCS Vieux Carré Service District

1 VCS-1 Vieux Carré Service Birict

Neighborhood Commercial Districts

The zoning districts that authorize Commercial STRs include neighborhood business -amie ity

mixed use districtsthdte s peci al ly in the Cityds Hi@amthefound Cor e
on cornes surrounded by residences or small nodes and corridors within the hearts of neighborhoods. City
Planning staff believes the impacts of Commercial STRs have proven more significant than many of the
neighborhoodtriendly uses authorized in neighborhoodihass zoning districts. This warrants a structure

of zoning district permissions somewhat more restrictive than currently written.

In the following zoning districts where Commercial STRs are currently permitted eisase from
ipermi ttedod to fiprohibited

1 HMC-1 Historic Marigny, TremeBywater Commercial District
1 S-B1 Suburban Neighborhood Business District
1 S-LB1 Suburban Lakeview Neighborhood Business District

In the following zoning district where Commercial STRs are currently conditional cisesge from
Aconditional &ased to Aprohibited

1 HU-B1A Historic Urban Neighborhood Business District
Maintaining MixedUse Areas

Mixed-use environmestthat includesmaltscale commerciabn ground floors with residential uses
upstairsare an integral padf older neighborhoods New Orleans. To presergeound floor commercial
that iscritical to the pedestrian environment historic commercial corridors, the staff recommends a
restriction on the first floor of mukstory buildings in certain zoningsiricts.

9 Prohibit Commercial STR licenses on the first floor of a mstitiry building that can or may
contain residetial uses on subsequent floons historic commercial corridor districts.

Capping Measures

Certain neighborhoods, especially in the Historic Core and Historic Urban Neighborhoods, have high
concentrations of short term rental licenses. These neighborhoods typically have higher densities of
residential units due to the compact development paftéost of these areas were constructed before the
automobile and are walking distance to tourist attractions and destinations, which make them desirable to
tourists. The most common license type in these neighborhoods is the Temporary Short Term Rental.
Currently, there is no limit on the number of temporary licenses per lot, which exacerbates this problem.
For example, a lot developed with a tfemnily dwelling may only have one accessory license but it may
have two temporary licensdsigure 14 demonstrates the whelmit possibilities with accessory licenses

and with accessory and temporary licenses.
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Figure 14: Sample Configurations of Accesary & Temporary Whole -Unit Short Term Rentals

Sample configuration of accessory whole-unit short term rentals
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A potential solution is to limit the density of short term rental licensagebgraphy, by lot, or by building

or an overall capExamples of geography include block, neighborhood, census tract, or advafesuch

as not allowing STRs within 500 feet of each other. Cities such as Nashville have previously used this
approach but found it difficult to enforce. Using neighborhood or census tract limitations requires
maintaining a database of current licexsghich may expire or be revoked at various times, and available
dwelling units, which requires constant tracking of new residential units. Utilizing a block limitation or a
buffer radius would also require tracking and verification that would comppeaisitting and may require

zoning determinations on unusually shaped blocks or street grids. Another suggestion is an overall cap on

licenses, which would also require significant staff time to monitor the current number of licenses and
manage waiting list It is easier to enforce a limitation per lot, which would eliminate the issue of multipl

temporary licenses per lot. With the recommendation to eliminate the Temporary STR license type, the

concern of limiting STR density should be less of a concern.

9 Limit short term rental licenses by lot or building, and not by census tract, neighborhood, or block.

Building Restrictions

Another concern is the extent to which Commercial STRs may occupy multiple units withiiammilyi
portion
within Mixed Use or Neighborhood Business zoning districts, which allow a variety of businesses as well
as Commercial STRs. With an unlimited percentage of the building allowed ass®hfsbuildings have

residential or mixed use struct e s .

become entirely STRs. There are operational benefits to STR operators with multiple units in the same

A good

of the Citybos

building; however, in certain neighborhoods popular with STR visitors, this can result in a significant loss
of rental property fofong-term residents. Due to the dependence on some of the neighborhood business
and mixed use districts to provide mihimily dwellings and the tendency of STRs to replace them in
concentrations, the staff also believes that there should be a cap dfypenoe Commercial STRs. This

should be a cap based on the lot, which is the way zoning area regulations typically impose limitations and

the easiest way to regulate and monitor STRs.

The staff believes there should be a limitation on the number of Caniafr8hort Term Rentals permitted
in each building in certain districts to preserve kbeign housing units and prevent the conversion of multi

family buildings to commercial uses. This cap should not apply to districts or areas where development on

upperfloors has been complicated in the past, such as along Canal Street or in the VCE District.
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1 The staff recommendsiposing a capf 1 unit or 25% of all units per lot or within a single building
constructed across lot lines, whichever is grdateertan zoning districts.

1 This cap should not apply to the VCE District or properties with frontdgeg Canal Street
between the River and Rampart Street.

District Permission Recommended Changes:

The table below summarizes recommended district permissionseangtandards for Commercial STRs.

If a district is not listed, Commercial STRs are recommended as prohibited. All current standards for
Commercial STRs listed in the Comprehensive Zoningr@arcte would remain, in addition to any new
recommended standards or limitations. The recommended text changes for definitions, district permissions
(use charts), and standards are printed in the Recommendations section of the Short Term Rental Study.

Place Zoning District Permitted? | New Standards/Limitations
Designation
Rural M-MU Maritime Mixed | Yes* *25% cap
Development Use
Districts
Historic Core VCE Vieux Carré Yes* *Ground floor restrictioii nocap
Neighborhoods | Entertainment
Non-Residential | VCE-1 Vieux Carré Yes* *25% cap and ground floor restrictions
Districts Entertainment
VCC-1 Vieux Carré No N/A
Commercial
VCC-2 Vieux Carré Yes* *25% cap and ground floor restrictions
Commercial
VCS Vieux Carré Yes* *25% cap and ground flogestrictions
Service
VCS-1 Vieux Carré Yes* *25% cap and ground floor restrictions
Service
HMC-1 Historic No N/A
Marigny, Treme,
Bywater Commercial
HMC-2 Historic Yes* *25% cap and ground floor restrictions
Marigny, Treme,
Bywater Commercial
HM-MU Historic Yes* *25% cap and ground floor restrictions
Marigny, Treme,
Bywater Mixed Use
Historic Urban HU-B1A Historic Urban| No N/A
Neighborhoods | Neighborhood Business
Non-Residential | HU-B1 Historic Urban | Yes* *25% cap and ground floor restrictions
Districts Neighborhood Businessg
HU-MU Historic Urban | Yes* *25% cap and ground floor restrictions
Mixed Use
Suburban S-B1 Suburban No N/A
Neighborhoods | Neighborhood Business
Non-Residential | S-LB1 Suburban Lake | No N/A
Districts Area Neighborhood
Business
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Place Zoning District Permitted? | New Standards/Limitations
Designation
S-B2 Suburban Yes* *25% cap and ground floor restrictions
Pedestrian Corridor
Business
S-LB2 Suburban Lake | Yes* *25% cap and ground floor restrictions
Area Neighborhood
Business
LC Lake Area Yes* *25% cap and ground floor restrictions
Commercial
Commercial C-1 General Yes* *25% cap and ground floor restrictions
Center and Commercial
Institutional C-2 Auto Oriented Yes* *25% cap and ground floor restrictions
Campus Districts| Commercial
C-3 Heavy Commercial | Yes* *25% cap and ground flogestrictions
MU-1 Mixed Use Yes* *25% cap and ground floor restrictions
Medium Intensity
MU-2 Mixed Use High | Yes* *25% cap and ground floor restrictions
Intensity
EC Educational Campuj Yes None
MC Medical Campus | Yes None
LS Life Sciences Yes None
Centers for MI Maritime Industrial | Yes None
Industry Commercial &
Recreational Subdistrict
Central Business| CBD-1 Core Central Yes* *25% cap
Districts Business
CBD-2 Historic Yes* *25% cap
Commercial and Mixed
Use
CBD-3 Cultural Arts Yes* *25% cap
CBD-4 Exposition Yes* *25% cap
CBD-5 Urban Core Yes* *25% cap
Neighborhood Lower
Intensity Mixed Use
CBD-6 Urban Core Yes* *25% cap
Neighborhood Mixed
Use
CBD-7 Bio-Science Yes* *25% cap

Commercial Short Term Rentals

In the past, short term rentals have been considered primarily residential uses in terms of the zoning
ordinance, building code, and property taxation. Currently there are disparities between Commercial Short
Term Rentals and other similar uses, such &dyanotels, or bed and breakfasts. Uses such as hotels and
motels are classified commercially for the purposes of property taxes, while most short term rentals are
assessed as residential. Additionally, hotels/motels and bed and breakfasts are i@gayepersonal
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property tax on furniture, fixtures, machinery, and other equipment used in the operation of the Business.
If Commercial Short Term Rentals were classified commercially, additional revenue could be generated for
the City of New Orleans; hasver, this would increase costs for those utilizing short term rentals to offset
the high costs of housing in New Orleans.

The Louisiana Tax Commission is currently considering an amendment touthsthat would add a new

definition for Short Term Retal. This new short term rental classification would be listed under the

Al mprovements: Commercial or Industrialo class de
be modified from Al mpr ¢V enme mive me RR &I @ @a;e sRals dldfe na d
is unclear what repercussions the new classification will have for properties with a homestead exemption

but rent a portion of their home on a short term basis. This may affect the use of a homestead exemption as

a verification ofproperty ownership for short term rentals, and other uses in the CZO such as Bed and
Breakfasts. The Tax Commission will consider the amendment at its Septerfibeatidg, the day after

the release of this report.

91 If deemed appropriate, lobby the Isigiture to adjust property taxation for Short Term Rentals.
1 If the Tax Commission proposal is adopted, make necessary adjustments to verify ownership for
Short Term Rentals and Bed and Breakfasts.

Another concern with Commercial Short Term Rentals is #iety of guests and visitors to the city.
Commercial Short Term Rentals and Principal Bed and Breakfasts, regardless of zoning classification or
number of guestrooms, are classified as a Residential Gre@ipdtupancy under the International
Building Code as adopted by the City of New Orledhsiotels and motels with higher occupancies are
subject to more stringent life safety codes than Commercial Short Term R8otakscities, such as New

York, require a Certificate of Occupancy and an inspectioms$ure that short term rentals meet the
applicable building and life safety codes for the proposed occupancy. Therefore the staff recommends the
following proviso:

1 Require Commercial short term rentals to obtain a Certificate of Occupancy to ensure that the
appropriate building and life safety standards are met.

Additionally, there are State laws specific to hotels that require certain safety and sanitary stawegrds.

new or renovated hotel or motel room shall have sleeping rooms equipped with afipecsection and

alarm systems for the deaf or hard of hearing in case off8&nilar to the STR regulations located in
Chapter 26 of the City Code, state law requires that fire exit maps be posted on the back of every hotel
room door?! Every hotel, rotel, or innkeeper shall furnish clean and fresh bed linens and ensure that
closets, bathrooms, and toilet facilities provided for the use of its guests and patrons cleanedtaimchai

in a sanitary conditiof?:

1 If deemed appropriate, hold Commercgtiort Term Rentals to the same safety and sanitary
standards as hotels and motels.

18| guisiana Revised Statuég:2322

19 Memo: Building Code Requirements for Short Term Rentals and Bed and BrealG@istof New Orleans,
December 30, 2016

20 ouisiana Revised Statues 40:1580.1

21| ouisiana Revised Statud6:1580

22RS 21HOTELS AND LODGING HOUSES
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Temporary Short Term Rentals

TheTemporary Short Term Rentiddense was intended to be a minimally impactful short term rental type

that is only utilized during major events, such as Mardi Gras, or Jazz Fest for permanent residents. The City
Planning Commission originally recommended allowing a residentemd outa whole unit for a
predetermined time via the Temporary Use Permit process. A permanent resident would be allowed to
obtainup to four Temporary Use Permits totaliB§ days each year. The final regulations that were
ultimately adopted by City Council allved temporary rentals for up to 90 days per,y&ad perhaps more
significantly, the Temporary Short Term Rental wa:
unit, which greatly expanded the pool of potential short term rental units. Undéilectessory license type,

which has a one license per building limit, the temporary had no density limit. As a result, a person could

have an unlimited number of temporary licenses in a building, further increasing the number of licenses.

The 90 day Init has proven difficult to enforce. Short Term Rental licenses are valid for a period of one
year. While there is a 9fay cap on temporary licenses/an the intermittent nature of a short term rental,
most short term rental operators must advertisie pheperty yearround to reach 90 nights of booking per
year.Currently the only way to enforce the-88y cap is through information provided by the short term
rental platforms via their monthly reports. Only Airbnb and Expedia are providing these iibis time,

which leaves the City with no mechanism to track those listing on other platforms. The current information
provided in the reports is not sufficient to take enforcement action against a particular property because it
does not provide any éshtifiable information. While a subpoena process is available, the information
provided in the responses is inadequate for effective enforcement. Processing the reports, issuing
subpoenas, and tracking information, takes significant staff time and Cayrces to administer. In
addition, a person could potentially avoid enforcement against ttaydlimit by renting on both platforms

or by listing on a platform that is not currently reporting to the City.

The lack of a permanent resident requiremerd, ganerous 9@ay limit, and the absence of density
restrictions has led to a proliferation of temporary STR licensesT@tmgorary Short Term Rentiadense

type has become a-fiecto wholehome rental, with no permanent resident or owner present. dimisad

to quality of life issues, such as noise, loss of neighborhood character, and other impacts discussed further
in this report. These negative impacts are exacerbated in residential areas, where most of the temporary
licenses are located.

In the 2056 Short Term Rental Study, the staff recommended that wiorte rentals only be allowed with

a temporary conditional use for three years with strict density standards. The CPCfinstdtuat whole

home STRs in residential districts, even with oneregsiirements and stricedsity limitations were not
appropriate under any circumstances. According th
STR type:

9 Eliminate the current Temporary Short Term Rental license type.

While the current TemporaShort Term Rental license type has significant impacts on neighborhoods, the
original intent of the temporary license was to provide extra income for permanent residents. This additional
income can assist with housing costs, property taxes, insuramee iimprovements, or other cogshird

type of short term rental could be allowed so that permanent residents could benefit from short term rentals
during predetermined periods of the year; however, this would be incrediblyindéosive for staff to

process and enforce. The practice of using day limits has proven ineffective in the past and would be easy
to exploit. If the City Council desires to allow this type of STR, there should be standards in place to prevent
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manipulation of the regulations amgsources should be dedicated to processing the licenses and
enforcement:

If so desired, the Council could creaeSpecial Event Short Term Rental whereby property owners or
renters, with owner consent, may rent a whole unit for up to 14 days a yeax mattimum of two permits

a year. This would allow owners or renters to rent their units during large events, such as Mardi Gras, Jazz
Fest, the Sugar Bowl, Voodoo Festival, large conventions, and the many other special events that take place
in New Orleas. The host would have to apply in advance of the rental and specify the exact dates of the
rental. A licensed short term rental property manager should be listed as the 24 hour contact for the rental.
The license number should be significantly differdvant that of a regular STR license, so that it can be
identified in postings and listings.

1 Consider the creation afSpecial Event Short Term Rental permit where property owner or renters,
with owner consent, magnt a whole unit for up to 14 days a yemith a maximum of two permits
ayear.

1 The application for a Special Event Short Term Rental shall specify the exact dates to be rented
and designate a licensed short term rental property manager as the 24 hour contact.

1 The license number should be sfigantly different than that of a regular STR license, so that it
can be identified in postings and listingéie exact dates that a STR may be rented should also be
posted on the listing.

1 Considerations in the decision whether to create this licensesiypgd include: (1) such rentals
have long been unregulated amcturredfor major events such as Mardi Gras and Jazzfest; (2)
there may be high administrative costs; (3) enforcement may be difficult and the City may wish to
prioritize resources elsewhere

Other CZO Amendments

Additional changes to th€omprehensive Zoning Ordinanoegulations are required to ensure that the
regulationsare consistent and clear:

Define Guest Bedroom & Use Consistently

One issue that has come up is that tregeemultipleterms used in thel®rt Term Rental andBed and

Breakfastregulationsused ¢ describe bedrooms where guests slddmese termi ncl ude fAbedr oc
Afguest bedroom, 0 and Aguest room, 0 and none of t
Ordinance The staff recommends only using one of thes
in the CZO. The wuse of Abedroomd and Aguest roon
regul ations should all be c fi®omygneedds thefolldwnhgahange: bedr o

T Define the term Aguest bedroom. 0
1 Inthe short term rental and bed and breakfast definitions, use standards, and parking requirements,
change references from Abedroomd and figuest ro

Prohibit Rentalof Common Spaces

The Short Term Rental administration has come across examples of apieyatgrto rent out common
spaces, kitchens, and other Amdroom spaces in a dwelling unit as guest bedrooms. The purpose of the
initial regulations were to only allow for the rental of bedroom to guests, so an additional use standard
should be createdtclarify that only guest bedrooms can be rent on a short term basis. For studio
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apartments, the bedroom and common spaces are generally combined in one space. Studio dwellings shall
be considers as having one (1) guest bedroom. Therefore, the CPCestafinends the following:

I Add a use standard to make it clear that only guest bedrooms can be rented to guests and not
common spaces.

9 Studio apartments shall be considered as having one (1) guest bedroom.

1 Require site and floor plans at application to desigmentable rooms covered by the license.

Simplify Offstreet Parking Requirements

The offstreet parking requirements for bed and breakfasts and commercial short term rentals are generally
equal; however, the way that they are written is somewhat cogfuesspecially for bed and breakfasts. The
staff recommending simplifying the parking requir
the Accessory Short Term Rental parking requirement currently refers to the requirement for the applicable
dwelling; however, all of the dwelling types have the same parking requirement of 1 per dwelling unit and

the Residential Short Term Rentalsfft r eet par ki ng requirement shoul d
unit. o Therefore, t Hdlow@PC staff recommends the

9 The bed breakfast ot r e e t vehicle parking requirement S
bedrooms, 06 and the Residenti al Short Term Rent

Use Chart Listing of Commercial STRs

Currently, theCo mmer ci al STR type is |listed in the Compre
the AResidential 6 heading. Since this type of ST
located in districts with more intense uses, the CPC staff recodsmmaving the row showing this use

and the district permissions to be under the ACoOmMm

1 Inall CZO chapters where Commercial STRs are listed as a use, move the row with the use to be
under the fAiCommercial 6 heading.

Accessoy Short Term Rentals

Of the three types of short term rentals, there is general acceptance that the Accessory Short Term Rental
is the least problematic type since there is a requirement for a Homestead Exemption and the property
owner is present during the time of the réntaere are some modifications that CPC staff recommends to
improve the Accessory Short Term Rental type.

Change Name to Residential Short Term Rental

After conversations with the Department of Safety and Permits, CPC stditbageredhat there is sne

confusion with what is allowed at an Accessory Short Term Rental because of its Tremeord
faccessoryo is intended to imply that the STR i s
residential dwelling. It has been interpreted by mdmat it allows the rental of an accessory strucgture

which is prohibited by the definition and use standaFdsavoid any confusion, the CPC staff recommends

the following name change:

1 The Accessory Short Term Rental shall be renamed the Residential 8horRental.
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Create Partial -Unit and Whole-Unit Definitions

Under the current requirements, an Accessory Short Term Rental requires an owner occupant, who is
present at the time of the rental, to rent either one half of a double or a portion of tHixrgduvit on a

short term basis. So while there is a commonality that it is on an owner occupied lot with the owner present,
the whole unit and partial unit are rented and advertised differently. This difference is further increased if
a renter who is agrmanent resident is allowed to operate a pawhél short term rental. In addition,
separating a wholanit and partialnit short term rental will make it easier to enforce the regulations. If a
partialunit Residential Short Term Rental is advertisamgentire unit, it makes it easier for the City and
neighbors to tell if the operator is violating the regulations. Finally, by creating a-whiblype and a
partialunit type it is much easier to see the total number of whole house short termtremtabzre in the

City. Therefore, the CPC staff recommends the following:

1 Create two definibns and license types for the Residential Short Term RerggiaPRJnit and
Whole-Unit.

Allow Permanent Resident Renters to Operate

As seen in other cities su@s San Francisco and San Antonio, renterdeagfitfrom partial unitshort

term rentad to generate income arafford the increasingost of housing. However, the current Accessory
Short Term Rental regulations are limited only to property ownersrgers are unable to take advantage

of the benefits of short term rentals. The CPC staff believes that renters should be able to rent out a spare
bedroom(s) as a partighit short term rental if they have received permission from the property owner.
Thiswould create more equitable regulations where the most vulnerable population, renters, would be able
to benefit from the additional revenue generated by short term rentals. The renters would still be subject to
the same standards as property owners witbnaestead exemption in that they would be required to prove

that they are a permanent resident at this unit and would be required to be present during the time of the
rental (i.e. they would not be able to advertise and rent the entire dwelling unitth@sthlimitations in

place, the CPC staff recommends the following:

T Renters, with the property owner os peamtmi ssi orf
Residential Short Term Rental by renting out additional bedrooms in their permanent, primary
residence.

1 These renters should be required to provide additional documentation to verify that this is their
permanent residence, that they have permission from the property owner, and provide a lease or
affidavit that they will reside at the dwelling utfitough the term of the short term rental licetise.

Expand wholeunit beyond one unit of a twefamily dwelling

Under the current regulations, the whal@t Accessory Short Term Rental is only permitted in a two
family dwelling where the owner lives in emalf and the other half is licensed as a short term rental. While
doubles are one of the most common housing types in the City, there are other housing types (small multi
family andproperties with more than one main strucfuhat are unable to takeahtage of the whole

unit Accessory Short Term Rental. The rationale behind allowing the whdaléccessory Short Term
Rental is that the property owner lives onsite to regulate the activity of the guest so there is limited impact
on the surrounding ndifporhood. It does not matter if the property owner lives in one unit of gfexr

2 These submittal requirements should be places in the license application requirements it6 B¢ af Zity Code.
This will be furthered addressed in the application requirementisised this study.
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or the main house and the short term rental is in a back carriage*htheseroperty owner is still onsite
to regul ate the guest 6s mammendsexpangingthdwhalmitd&Résmenttal t he
Short Term Rental to one unit on an ownecupied lot with up to four dwelling units.

1 Expand the definition to allow one unit to be used as a wititeResidential Short Term Rental
on an owner occupied letit h up to four wunits where one of t
residential dwelling unit.

Requiring Homestead Exemptions/Prohibiting Corporate Ownership

The requirement that the Accessory STR type provide proof of a homestead exemption isappatdd

way to assure the owner indeed lives on the property where the Accessory STR is licensed. This requirement
is currently in place for the Accessory STR. This is a way to assuséeosupervision of STR visitors.
However, the CPC staff is concerndubat the loss of opportunity for lortgrm renters to also benefit from

STRs. If agreed to by the landlord, lersgm renters should be able to rent a spare bedroom within their
unit. To prove their residency, the renter may be required to provide sitntamentation as would be
required to obtain a homestead exemption, such as dsstatsl identification card bearing an address on

the same lot as the short term rental. Additionally, an attestation should be required, which would have
significant penties if found to be fraudulent.

Another concern is the prohibition of corporate ownership andfestate owners to operate short term
rentals. Corporations are not eligible for homestead exemptions, so current regulations would not allow
them toobtain an Accessory STR license. City Attorneys have advised that it is illegal to prohififit out

state owners from obtaining an STR license on simply those grounds. There were no concerns raised about
requiring a homestead exemption orsite supervigin. However, since Commercial STRs do not and
should not require a homestead exemption, corporate leasing and ownership are fine. Indeed, most large
apartment buildings are owned by corporations.

Zoning Changes for thePurpose of Authorizing Commercial STRs

Since the implementation of new STR regulations in 2017, the City Planning Commission has considered
a number of zoning change requests that were base
The CPC has |l ong hadiagpowhtghagaidefi isdotnzohe
Policies and Procedures as fAzoning changes that he
tracts of | and for treatment dif f esoanexceptiomtothis si mi |
policy for spot zone requests fiin instances where
significantly dissimilar from surrounding propert
importantci eri on in the exception policy is that the
restrictive available to accommodate the cl-ass of
intensity neighborhood business districts should be rap v e d for spot zones.
recommendations to prohibit Commercial STRs in the lowest intensity neighborhood commercial districts,
zoning changes approved under the spot zoning policy should not enable Commercial STRs. If the applicant

24There should be a determination by the Zoning Division of Safety and Permits to ensure that these are legal dwelling
units and not accessory structures converted to short term rentals.

25This would include one half of a double, onétima three or four-unit multi-family residential dwelling, one unit

of two singlefamily dwelling on a lot, or one unit of two doubles on a lot, so long as one unit is reserved for the owner
occupant.
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requestsa higherintensity district in order to obtain authorization of a Commercial STR, there is ample
reason for denial.

Affordable Housing Impacts

Reduction inLong-Term Rental Dwelling Units

Finding a home to rent or purchase within an affordable rangesbagie a significant challenge for many

New OrleansresidentThi s real ity has been escalating since
housing stock from Hurricane Katrina in 2005 and in the policy decisions made by the City, State and
Federdgovernment in the years following. In 2008, the nationwide recession and credit crisis intensified

t he affordable housing shortage. The citybs housi
where the lack of affordable housing isesting residents at the velgw, low, median, and in some cases

the abovemedian income levelsthis is especially difficult for those who need to live in high opportunity
neighborhoods, which are categorized as such due to their proximity to jobsesesehools, and public
transportation. These neighborhoods are located in the Central Business District, Historic Core, and Historic
Urban neighborhoods of the Citydés Comprehensive Z
St. Claude, French Quat e r , Tr eme, Al gierbés Point, Centr al Bu
TulaneGravier, Lower Garden District, Garden District, and the Irish Chanel neighborhoods. This is not

to say other neighbor hoods a sanchshdrtagesxipfact, dver thepash g h o |
decade, most of cityods neighborh&ods have become

One of the concerns raised at the CPC public hearings on Short Term Rentals (STR), in meetings between
CPC staff and residents, angldeveral advocacy groups is that the rise of short term rentals is exacerbating

the citybs housing cri si sterm @enad dwellings dahat fare availabberto r e d u
residents. The 2015 HousingNOLA plan posits New Orleans will ne@@@additional housing units of

all types by 2025 to keep up with the Cityds dema
meet for housing the cityds current and future re
all residens and are more vulnerable to rising housing costs. Any policy consideration, including STR
regulations, must consider these factors to ensure that the city is working toward meeting its housing
demand for those who live and work in the city.

For the purpses of this report, the staff considered impacts that may be affecting the supply and demand
for housing as a whole as well as in specific neighborhoods. According to the U.S. Census Bureau
American Community Survey data, New Orleans housing stock ied|286,987 dwelling units in 2012

and 192,358 dwelling units in 20¥6 That is an increase of just 5,371 units (2.8%) over this five year time
period which shows an annual growth rate of .05 percent. In additiddeth®rleans 2012017 Market

Value Amalysis (MVA)recently completed by the Reinvestment Fund, which has tracked the real estate
market in New Orleans since 2012, found that the number of new construction and renovation permits fell
17% since the previous MVA analyzed the 2034 market. The table belowshows the slow growth

rate of housing units, including newly constructed and renovated units, being added to the housing stock
over this time period while also showing a downward trend in the percent of new housing units coming
online.

26 For the purposes of this report, the staff rafecee s t he Housing and Urban Devel op
affordable, which considers housing for which the occupant(s) is/are paying no more than 30% of his or her income

for gross housing costs, including utilitiédtps://www.huduser.gov/portal/glesry/glossary_a.html

2"HousingNOLA 1QYear Strategy and Implementation Plan, 2015

28 https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF
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Table 14: Number of Available Housing Units from 2012 to 2018

Year Number of Housing Increase in # o % Increase
Units Housing Units

2012 186,987 —_—

2013 190,127 3,140 1.67

2014 191,310 1,183 .06

2015 191,951 641 .03

2016 192,358 407 .02

Though there are several reasons that point to how or why there is a shortage of housing. One reason is a
reduced supply of newly constructed units coming on line to keep up with the demand. Other reasons,
according to a report written bthe Center for Community Progress in 2016 for the New Orleans
Redevelopment Authority (NORA) looked at the reasons for a rental housing shortage in-tatmost

years, particularly 2022015, and provides the following data that provide a snapshdewf Orleans

renter households during this period:

1 55% of all New Orleans households were renters in 2013 compared to 36% nationally;

1 70% of New Orleans renters live in ete four-family properties, compared to just over half of all
renters nationally;

1 One out of every three single family houses in New Orleans is rented, rather tharooaungied;

1 58% of AfricarAmerican households were renters in 2013, which remained unchanged since 2000;
and

1 39% of white households were renters in 2013, which increased 8% from 31% in 2000.

The report also states that though the rental housing inventory, including both vacant and occupied rental
units, exceeded the pkatrina level for the first time in 201&e revival came largely from rehabilitation

of existing properties and putting them back in use, along with a shift of a substantial number of single
family properties from owneoccupancy to rentasccupancy. New construction, particularly mdémily
construction, appears to have played a minor role

Increasing Rent Prices

High housing costs and the inability to afford housing has been the reality for many New Orleanians since
before the levee faires in 2005 and definitely in the patisaster years. The 20HousingNOLA 10 Year

Strategy and Implementation Plaprovides data showing rents drastically increased between 2000 and

2013 by 102% (50% when adjusted for inflatidhThe effects of the sustained increase in rent prices are
continuing to be felt today as wages have remained basically stagnant. The data provided in the 2016 Census
Bureauds American Community Survey sHhofuwhese, 6lher e wi
percent of the cityds r e rburdenes payirgmordtlan @Scertiafthesre h o | «
income toward housing costs of which 35 percent, or 17,732 households were considered severely cost
burdened paying more than 50 percentheirtincome toward housing costs. The rise of rent prices have
impacted the majority of renters in the past decade and despite the Housing Authority of New Orleans
(HANO) allocating 18,193 vouchers to assist {mwome renters in 2016, that meant thereen&2,470

renter households with low and moderate incomes who struggled to afford housing. The removal of

29 https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF
30 http://housingnola.org/main/plans
31 https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF
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available rental units for uses other than lbemgn rentals means residents will continue to compete for
housing units creating a market where gicec ont i nue to ri se. The foll owi
gross rents in 2016 along with the percentage of income needed to afford these rents.
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Figure 15: 2016 Median Gross Rents
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Figure 16: 2016 Median Gross Rent as a Percent of Median
Income
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STRsAffecting the Housing $hortage and Afordability Crisis?

Opponents claim STR activity is contributing to,
situaton. There are also claims, made by some proponents, that the income from STRs are saving
homeowners who would otherwise not be able to afford their homes. New Orleans is in the midst of an
affordable housing shortage making every housing unit esseifitiedrefore, if housing units are being

taken off the mar ket for STR use that woul d ot he
proliferation of STRs is causing an increase in sale and rent prices, it is important to ensure the regulations
forSTRs are considering these factors as well as ¢
regulations.

As of May 23, 2018, there were 4,210 active STR licenses issued, of which 51% were for temporary
licenses, 23% for a commercial license, aB®#2vere issued for an accessory license. As is shown in the
above map, the percent of housing units per neighborhood with STR licenses range from none to 30%. In
most neighborhoods STRs are located in less than 2% of the housing units. Howeverigthoenoeds,

such as the Central Business District, Marigny, Bywater, th&v@rd, and Treme, are experiencing a
proliferation of STRs as the percent of STRs compared to the number of housing units has reached levels
between 15% and 30% STR.

As is shownin the map irFigure 17 the majority of the licenses have been issued in the neighborhoods

in and around the cityodos core. The proliferation
city deals with its housing crisis as these are the neigbbds that typically provide jobs, are within

walking and biking distance to jobs, have access to transit, and are nearest to amenities. Currently, the
U.S. Census |l ists the citybds median mont hdsy r ent
Zillow and Rent Cafe show that as of July 2018, the average rent of an apartment in New Orleans was
$1,100 while the median rental price of a-te&lroom apartment was listing at $1,250 per ménth.

Error! Not a valid bookmark self -reference.provides neighborhood specific average rental rates as of
August 2018 which show even higher rental rates in certain neighborhoods.

32 https://www.zillow.com/research/data/
https://www.rentcafe.com/averagentmarkettrends/us/la/nevorleans/
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Figure 18: Average Rent by Neighborhoodf
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Loss of Rental Housing

It is nearly impossible to estimate how many rental units have been taken off tHerlongntal market

and converted to STRs or to estimate how many tenawéshieen evicted or not had their lease extended

to free up units for STR. At the same time, it is also difficult to definitively state that the reason that rental

housing is being |l ost is sol

el

y

due

t aionSsTtikas .

residents are feeling the cumulative effects of the loss of available and affordable housing options.

In a report,Airbnb and the Rent Gap: Gentrification Through the Sharing Econdonghcoming in

Environment and Planning: A Economy arh&e that looks at the rent gap created by the STR market,

But

the authors offer an explanation for why STRs have had the effect on the housing rental market that they
have3* The report states that STRs have created a new category of rental housing thatt besen

33 The neighborhoods listed in this table are defined by RentCafe.com

34 Wachsmuth and Weislefirbnb and the Rent Gap: Gentrificati@ihrough the Sharing Economy, Forthcomin

Environment and Planning: Bconomy and Space, 2016.
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subjected to same economic and regulatory processes that typical housing has been subjected to. For
instance, converting a lortgrm unit to an STR can be done without having to spend a significant amount

of money on improvementsa property owar can simply convert from one use to another where the only
necessary step is converting the unit. The rent gap, as explained in the report, states that when the gap
between actual and potential economic returns on investment increases, particulaidjreissetl
neighborhoods, property owners and investors are incentivized to direct money into rehabilitating properties
and acquiring new investments. This scenario leads to gentrification and displacement as landlords increase
the rents. In the case of BTthe rent gap is happening at an even faster rate, especially in neighborhoods
that attract a high number of tourists, as investors are able to obtain a new revenue stream through short
term rentals. Furthermore, it does not make a difference whethemeilghborhood is experiencing
devaluation or not . I n some neighborhoods, STRs
housing where monthly income from STR can greatly exceedtengrental.

How many nights does an STR have to be rerddo be profitable?

As shown inFigure 18 the average monthly rent according to rentcafe.com, in the Treme/Lafitte
neighborhood is $1,599 per month. Using this example, that would mean that in order for an STR to be as
profitable as a lon¢éerm lease ite STR operator would need to rent out their unit for at least $150 per night

11 times each month to break even. However, if the nightly rate was $200, the unit would only need to be
rented 8 times in a month to break even. There are many variablgs thai deciding whether it is more
profitable to convert a unit to STR, such as location, demand, season, expense of license and taxes, etc. It
is apparent that renting an STR has been profitable, since there has been an interest by investors in acquiring
New Orleans properties. Researching real estate and investor sites show that there is great interest in
acquiring investment property and that there are companies that will do the comparisons for potential
investors for properties listed fgale. One othese companies, Mashvisor.com advertises that it finds

Al ucrative traditional or AiArelample gbthekipdeofanalysisshati n a
theyprovide is shown ifrigure 19on the next page.

35 https://www.mashvisor.com/
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Figure 19: Mashvisor example of economic analysis of Airbnb v. Traditional rent returns

COMPARABLE RENTAL INCOME © $32620 $14100 “

» MONTHLY EXPENSES © $2,079 $1.345
CASH FLOW © $1182
CASH ON CASH RETURN @ 6.45%

CAP RATE ©

») = o ECES

-xpenses @
SO RECURRING ©

INSPECTIONS @ INSURANCE ©
TOTAL REPAIR COSTS @ UTILTIES ©
FURNITURE & APPLIANCES © PROP. MANAGEMENT ©
CLOSING COSTS @ PROP. MAINTENANCE
OTHER @ PROPERTY TAX 6
TOTAL 8,0 HOA DUES ©

RENTAL INCOME TAXES ©

CLEANING FEE REVENUE

OTHER ©

TOTAL

In June, 2018, the National Low Income Housing Coalition (NLIHC) released a report on the mismatch
between wages and refitThe report uses a Hdng Wage to consider how much a renter would need to
make by zip code to afford a ora two-bedroom dwelling unit. In New Orleans, a renter would need to
make the wages as showrtle Table belowo live in certain housing types in these zip codes20lt7,

the Bureau of Labor Statistics listed the mean hourly wage for New Orleans workers at$2h@&2ver,

the median hourly wage for workers in food service ($10.11), healthcare support ($12.49), protective
service ($17.60), and personal care andices ($11.08) make far less than that. As evidenced in the table,
there are very few zip codes workers, including those employed as police, fire, food service, and healthcare

36 http://nlihc.org/oor/zip?code
SThttps://wwwbls.gov/regions/southwest/news
release/2018/occupationalemploymentandwages_neworleans_20180627.htm
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personnel, are able to afford. Workers in the service industry and in heashiggort would not be able
to afford rent for even a ofedroom unit.

Table 15 Hourly wage required to afford a oneor two-bedroom rental unit by zip code®

Zip Hourly Wage required to | Hourly Wage required to | Poverty
Code | afford a one-bedroom unit | afford a two-bedroom unit Rate
70112 $21.35 $25.77 41.8%
70117 $16.15 $19.42 30.9%
70114 $15.38 $18.46 32.8%
70130 $22.50 $27.12 20.30
70113 $13.85 $16.73 46%
70116 $17.31 $20.77 31.26
70119 $17.31 $20.77 28.70
70125 $17.69 $21.15 29.2%
70115 $20.00 $24.04 17%
70118 $18.27 $21.92 29.%%
70124 $20.96 $25.19 6.7%
70122 $15.96 $19.04 23.%%
70126 $15.38 $18.46 37
70127 $15.58 $18.65 35. %%
70128 $15.77 $19.04 23.3%
70129 $13.85 $16.73 26.8%0

Home Sale Price Increases

Given the rise in rental rates and the downward trend of housing production throughout the city, it is no
surprise that the home sale prices are also increasing as properties have become more val2&dlé. The

18 Market Value Analysis (MVAgcently comfeted by the Reinvestment Fund has tracked the real estate
market in New Orleans since 2012 and found that home values have risen in several high opportunity
neighborhoods (Mid City, Irish Channel, Uptown, and Lower Garden District) more than $150,@b8tand
median home values have increased 29% between 201a&8ds is shown iRigure 20andFigure 21

on the next page®

38 http://nlihc.org/oor/zip?code=70112

39 https://data.nola.gov/EconorandWorkforce/NewOrleans2015MarketValue-AnalysisFinal-Repor/tbyf
mn78/data

https://data.nola.gov/Re#&istateLand-Records/Markewalue-AnalysisFinalReport2018/svzesfij
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Figure 20: Median Sales Value20132015

City Planning Commission
City of New Orleans
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Figure 21: Median Sales Values 2012017
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