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Who Participated in All In for 
New Orleans?
All In for New Orleans Community Survey

The citywide survey is one part of the citywide community 
engagement effort under New Direction New Orleans. Around 
5,800 residents helped set priorities for New Orleans' future by 
weighing in on the policies that affect their daily lives. 

This community survey aimed to serve as an opportunity 
for everyone in New Orleans, including residents who have 
historically been excluded from government decision -making, to 
clearly communicate what they want and need from City Hall.

The survey findings reflected in this document represent an 
analysis of survey responses collected through March 15 th , 2026. 
The full dataset of survey responses will be made publicly 
accessible in April 2026. 

In the first three months of the Moreno administration:

5,800
residents interacted with the 

All In for New Orleans 
Community Survey

311,000+
data points collected on what 

residents want and need 
from City government
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Race & Ethnicity

Residents across race and ethnicity shared their priorities for 
the city. 

Å Black or African American residents made up 43% of survey respondents, 
ŎƻƳǇŀǊŜŘ ǿƛǘƘ рр҈ ƻŦ ǘƘŜ ŎƛǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ

Å White (not Hispanic or Latino/a) residents made up 46% of survey respondents, 
compared with 31% of the population.

Å Almost 10% of survey respondents chose  άhǘƘŜǊέ ǿƘŜƴ ŀǎƪŜŘ ŀōƻǳǘ ǘƘŜƛǊ ǊŀŎŜ 
ŀƴŘ ŜǘƘƴƛŎƛǘȅΦ ¢ƘŜ ǎƘŀǊŜ ƻŦ ǘƘƻǎŜ ǿƘƻ ǊŜǎǇƻƴŘŜŘ άhǘƘŜǊέ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ŎƛǘȅǿƛŘŜΦ 

ϝ ¢ƻ ŎƻǊǊŜŎǘ ŦƻǊ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜǎ ōŜǘǿŜŜƴ ǘƘŜ ŎƛǘȅǿƛŘŜ ǇƻǇǳƭŀǘƛƻƴ ŀƴŘ ǎǳǊǾŜȅ ǇŀǊǘƛŎƛǇŀƴǘǎΣ ǘƘŜ άŎƛǘȅǿƛŘŜέ 
findings presented in this deck reflect results weighted by race and ethnicity, age, and income using the 
/Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ tǳōƭƛŎ ¦ǎŜ aƛŎǊƻŘŀǘŀ {ŀƳǇƭŜ όt¦a{ύ ŦƛƭŜǎΦ

bƻǘŜΥ 9ǎǘƛƳŀǘŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƛƴŘƛŎŀǘŜŘ άL ǇǊŜŦŜǊ ƴƻǘ ǘƻ 
ŀƴǎǿŜǊΦέ /ƛǘȅǿƛŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƛǎ ŎŀƭŎǳƭŀǘŜŘ ǳǎƛƴƎ ǘƘŜ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ 
Survey 5 -Year Estimates, 2020 -2024. 

662

128

65

193

92

2.7%

0.3%

0.0%

8.4%

2.8%

8.2%

54.6%

31.2%

9.4%

0.4%

0.1%

5.1%

2.1%

3.0%

43.2%

46.2%

Other

American Indian or Alaska
Native

Native Hawaiian or Pacific
Islander

Multiracial

Asian

Hispanic or Latino/a

Black or African American

White

Survey Respondents New Orleans (2024)
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Age

Residents of all ages participated 
in the All In for New Orleans 
Community Survey. 

Å Respondents ages 45 ς64 comprised the 
largest share of survey participants, 
representing 36% of all responses.

Å Residents age 65 and older made up 
roughly 30% of survey respondents, 
reflecting strong participation among older 
residents.

Å Younger residents also contributed 
responses, with residents under 25 
representing about 3% of survey 
participants.

bƻǘŜΥ 9ǎǘƛƳŀǘŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƛƴŘƛŎŀǘŜŘ άL ǇǊŜŦŜǊ ƴƻǘ ǘƻ ŀƴǎǿŜǊΦέ

165

446

653

951

372

147

6.4%

10.7%

24.0%

15.1%

15.1%

9.0%

19.7%

9.6%

20.9%

35.6%

21.3%

9.6%

1.6%

1.3%

75 or older

65-74

45-64

35-44

25-34

18-24

17 or younger

Survey Respondents New Orleans (2024)

* To correct for the differences between 
the citywide population and survey 
ǇŀǊǘƛŎƛǇŀƴǘǎΣ ǘƘŜ άŎƛǘȅǿƛŘŜέ ŦƛƴŘƛƴƎǎ 
presented in this deck reflect results 
weighted by race and ethnicity, age, and 
ƛƴŎƻƳŜ ǳǎƛƴƎ ǘƘŜ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ 
American Community Survey Public Use 
Microdata Sample (PUMS) files.
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Household Income

Residents with a diverse range of household incomes 
ǊŜǎǇƻƴŘŜŘ ǘƻ ǘƘŜ !ƭƭ Lƴ ŦƻǊ bŜǿ hǊƭŜŀƴǎ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅΦ

Å Respondents with household incomes below $60,000 represented roughly 28% 
of survey responses.

Å Respondents with household incomes between $60,000 and $149,999 
accounted for a large share of responses, representing about 45% of survey 
participants.

Å Residents with household incomes of $150,000 or more represented nearly one 
quarter of survey respondents, the largest single income bracket in the survey.

ϝ ¢ƻ ŎƻǊǊŜŎǘ ŦƻǊ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜǎ ōŜǘǿŜŜƴ ǘƘŜ ŎƛǘȅǿƛŘŜ ǇƻǇǳƭŀǘƛƻƴ ŀƴŘ ǎǳǊǾŜȅ ǇŀǊǘƛŎƛǇŀƴǘǎΣ ǘƘŜ άŎƛǘȅǿƛŘŜέ 
findings presented in this deck reflect results weighted by race and ethnicity, age, and income using the 
/Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ tǳōƭƛŎ ¦ǎŜ aƛŎǊƻŘŀǘŀ {ŀƳǇƭŜ όt¦a{ύ ŦƛƭŜǎΦ

bƻǘŜΥ 9ǎǘƛƳŀǘŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƛƴŘƛŎŀǘŜŘ άL ǇǊŜŦŜǊ ƴƻǘ ǘƻ ŀƴǎǿŜǊΦέ

281

320

372

472

480

16.3%

13.1%

10.3%

8.4%

13.5%

11.4%

27.1%

26.9%

18.6%

14.0%

12.5%

12.4%

8.3%

7.2%

$150,000 or More

$100,000 to $149,999

$75,000 to $99,999

$60,000 to $74,999

$40,000 to $59,999

$25,000 to $39,999

Less than $25,000

Survey Respondents New Orleans (2024)
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Additional Measures of 
Inclusion
Gender Identity

Å Woman: 66% [3,696 
responses]

Å Man: 34% [1,887 responses]

LGBTQIA+

Å Respondents identifying as 
LGBTGIA+: 15% [586 
responses]

Housing Status

Å Homeowners: 73% [2,996 
ǊŜǎǇƻƴŘŜƴǘǎϐ

Å Renters: 23% [956 
respondents]

Note: Percentages represent the share of respondents who answered the 
respective demographic question in the survey. Estimates do not include 
ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƛƴŘƛŎŀǘŜŘ άL ǇǊŜŦŜǊ ƴƻǘ ǘƻ ŀƴǎǿŜǊΦέ
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Geographic Representation
Responses

> 650

> 50

Note: ZIP code findings and mapping relied on ZIP Code Tabulation Area (ZCTA) 
boundaries, which are census -designated ZIP codes, in order to reference population data.

Survey Participation 
Rate by ZIP Code

We heard from every ZIP code in the City of New Orleans.

Responses Divided 
by Population per 
ZIP Code

ZIP Code Responses

70119 765

70122 621

70115 607

70117 547

70131 507

70118 463

70126 436

70124 394

70128 380

ZIP Code Responses

70127 362

70130 298

70116 291

70114 287

70125 220

70113 136

70112 119

70129 72
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43%
40%

43%
38%

47%
44%

37%
34%

Citywide White Black or African
American

Hispanic or
Latino/a

Asian Multiracial American
Indian or Alaska

Native

Other

Responses by Race and Ethnicity

Reduce wait times for 911 calls

Send mental-health professionals and social workers for non-violent crisis calls

Expand programs to prevent gender-based violence and support survivors

Remove blighted or abandoned properties

Improve street lighting in dark or unsafe areas

Expand strategies that address the root causes of crime, including workforce
training programs, after-school programs, and reentry programs
Work with trusted neighborhood groups to provide visible community safety
presence
Hire more police officers

Improve trust and communication with residents and police officers

Ensure quality-of-life issues such as illegal dumping, grass cutting, and
malfunctioning lights are quickly addressed
Ensure federal immigration agents' operations are conducted with transparency,
constitutionally, and with respect for residents
Other (please specify)

Citywide and across all 
racial and ethnic groups 
except Asian residents, the 
top action was to expand 
strategies that address 
the root causes of crime, 
including workforce 
training programs, after -
school programs, and 
reentry programs.

The top action for Asian 
respondents was to 
improve street lighting in 
dark or unsafe areas.

Expand Strategies that address 
the root causes of crime

The top action citywide 
and among respondents 
under 25 is consistent. 

Respondents under 25 
also prioritized improving 
street lighting in dark or 
unsafe areas  and sending 
mental health 
professionals and social 
workers for non -violent 
crisis calls.

What should the City do to make your neighborhood safer?

1

2

3
Ensure quality -of -life issues 
such as illegal dumping, grass 
cutting, and malfunctioning 
lights are quickly addressed

Expand Strategies that address 
the root causes of crime

Improve street lighting in dark 
or unsafe areas

Send mental -health 
professionals and social 
workers for non -violent crisis 
calls

Public Safety

Citywide (5,768) Respondents Under 25 (164)

Improve street lighting in dark 
or unsafe areas
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33% 32% 31%

24%

32%
35%

32%
29%

31%

Citywide White Black or African
American

Hispanic or
Latino/a

Asian Multiracial American
Indian or Alaska

Native

Other

Responses by Race and Ethnicity

Faster and clearer communication from police and first
responders

Easy access to advocates who can explain next steps and
connect me to available support

Trauma-informed care and counseling after an incident

More follow-up and updates on what is happening with the
case

Help navigating medical care, housing, or time off work

Access to notifications that the perpetrator was caught and
is being handled through the justice system

I do not know anyone who has been harmed by a crime

Other (please specify)

Citywide, the top action was faster and 
clearer communication from police and first 
responders.   The top option for White, Black, 
and Other respondents was more follow -up 
and updates on what is happening with 
cases . 

White, Hispanic or Latino/a, Asian, and 
American Indian respondents selected faster 
and clearer communication from police and 
first responders  as their top action.

Multiracial respondents selected trauma -
informed care and counseling  as their top 
action.  

Citywide, the top action 
was faster and clearer 
communication from 
police and first 
responders.

Women respondents 
also prioritized more 
follow -up on the case 
and easy access to 
advocates who can 
explain next steps and 
available support.

Public Safety
If you or someone you know has been harmed by a crime, what would 
have been most helpful?

Citywide (5,768) Women (3,696)

More follow -up and updates on 
what is happening with the 
case

1

2

3

Faster and clearer 
communication from police 
and first responders

Trauma-informed care and 
counseling after an incident

More follow -up and updates on 
what is happening with the 
case

Faster and 
clearer 
communicati
on from 
police and 
first 
responders

Easy access to advocates who 
can explain next steps and 
connect me to available 
support

Trauma-
informed care 
and 
counseling 
after an 
incident

* There are two options in second place for women respondents as both options received a similar number of votes.
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42% 41% 40% 40%
46%

32%
36%

31%

Citywide White Black or African
American

Hispanic or
Latino/a

Asian Multiracial American
Indian or Alaska

Native

Other

Responses by Race and Ethnicity

Create a one-stop-shop re-entry center to help people find housing,
jobs, healthcare, mental health services or legal support.

Expand access to addiction prevention, treatment, and overdose-
reversal tools

Work with employers to make it easier to hire people with criminal
records

Encourage landlords and housing providers to accept people with
criminal records

Expand alternatives to jail, such as diversion and support programs

Connect young people to summer jobs and after school programs

Increase presence and services of community violence prevention and
intervention specialists in neighborhoods

Address conditions that foster crime by fixing broken streetlights,
eliminating blight, and clearing hazards

Other (please specify)

Which actions should the City take to prevent violence and support people 
who have had contact with the criminal justice system?

Public Safety

Create a one -stop -shop re -
entry center to help people find 
housing, jobs, healthcare, 
mental health services or legal 
support. 

The top two actions 
citywide and among 
respondents earning less 
than $25,000 are 
consistent. 

As a third -most 
prioritized action, 
respondents earning less 
than $25K selected 
expand alternatives to 
jail, such as diversion and 
support programs.

1

2

3

Connect young people to 
summer jobs and after school 
programs

Expand access to addiction 
prevention, treatment, and 
overdose -reversal tools

Create a one -stop -shop re -
entry center to help people find 
housing, jobs, healthcare, 
mental health services or legal 
support. 

Connect young people to 
summer jobs and after school 
programs

Expand alternatives to jail, such 
as diversion and support 
programs

Citywide (5,768)
Respondents Earning Less 

than $25K (256)

Citywide, the top two actions were 
to create a one -stop -shop re -entry 
center to help people find housing, 
jobs, healthcare, mental health 
services or legal support and 
connect young people to summer 
jobs and after school programs.

Expanding access to addiction 
prevention, treatment, and 
overdose -reversal tools  was among 
the top three actions for Asian, 
White, and Hispanic residents.
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¢ƻ ŀŎŎƻƳǇŀƴȅ ǘƘŜ ŎƛǘȅǿƛŘŜ ǎǳǊǾŜȅΣ ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ƭŀǳƴŎƘŜŘ Conversations in 
Community , a community engagement initiative to meet residents where they are 
and hear directly from them about what they would like to see from City 
government. Below is a summary of key findings from the Conversations in 
Community  events related to the survey questions on public safety. 

ÁEnsure that youth and families have access to safe and reliable transit options 
within their community , especially to and from school, youth programs, and 
places of employment. 
(Participants in Conversations in Community hosted by Step Up on 2/3 and 
BStudio  on 2/23)

ÁImprove community safety and quality of life for residents by elevating safety 
ŎƻƴŎŜǊƴǎ ǘƻ ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜΦ (Participants in Conversations in Community 
hosted by Mary Queen of Vietnam on 2/4 and BStudio  on 2/23)

ÁFoster open dialogue between community members and local police  to hear 
ǊŜǎƛŘŜƴǘǎΩ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǇƻƭƛŎŜ ǇǊŜǎŜƴŎŜΣ ōǳƛƭŘ ǘǊǳǎǘΣ ŀƴŘ ŘŜǘŜǊ ǳƴǿŀƴǘŜŘ 
activities like speeding, vandalism, gun violence, drug use, illegal dumping, and 
noise disturbances. 
(Participants in Conversations in Community hosted by Mary Queen of Vietnam 
on 2/4 and BStudio  on 2/23)

Conversations in Community 
Findings Summary

άLƴŎǊŜŀǎŜŘ ǇƻƭƛŎŜ ŦǳƴŘƛƴƎ ŀƭƻƴŜ Ƙŀǎ ƴƻǘ 
solved crime and broader strategic 
ŀǇǇǊƻŀŎƘŜǎ Ƴŀȅ ōŜ ƴŜŎŜǎǎŀǊȅΦέ

 
τ Participants in Conversations in 

Community hosted by Step Up, 2/9
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Economic 
Opportunity for 
All
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49%

34%

49% 46% 44% 47%

Citywide I own or co-own a
small business (a

business with fewer
than 50 employees)

I am an entrepreneur I work for a small
business

I work at a large
business or
organization

I have tried to start a
business in New

Orleans

Responses by Connection to Work or Business

Make permits, licenses, and City programs easier to find and understand

Speed up plan reviews, permits, and inspections

Increase access to loans, grants, and other programs that help small
businesses access capital
Offer free training on topics like business planning, marketing, and finances

Create a one-stop City office to help small business with permits, licenses,
and programs and improve communication with permitting department
Improve safety, lighting, and cleanliness near commercial areas

Host events and programs that bring people to commercial areas

Make it easier for women-, minority- and locally-owned business to do
business with the City
Offer programs that help businesses hire and retain local talent

Launch a "We're Open for Business" communications campaign to signal that
City Hall will double down on cutting red tape

Citywide and among small 
business owners/employees, 
entrepreneurs, and large 
business employees, the top 
action was to create a one -stop 
City office to help small 
business with permits, 
licenses and programs.

For residents who have tried to 
start a business, the top action 
was to increase access to 
loans, grants, and other 
programs that help small 
businesses access capital.

What should the City do to make it easier for entrepreneurs and businesses 
to start and thrive in New Orleans?

Economic Opportunity

Create a one -stop City office
Compared to 
business 
owners, 
residents 
who have 
tried to start 
a business 
prioritize 
access to 
capital such 
as loans and 
grants. 

Increase access to loans and grants

Simplify permitting processes

Respondents who own or co -own a 
small business (759)

Respondents who have tried to start a 
business (256)

Make it easier for MWBEs to work w/ City

Speed up plan reviews and permits

Increase access to loans and grants

Create a one -stop City office

Simplify permitting processes

Make it easier for MWBEs to work w/ City

Speed up plan reviews and permits

1

2

3

4

5
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46%

36%

45%
51% 49% 48%

43%

Citywide White Black or African
American

Hispanic or
Latino/a

Asian Multiracial Other

Enforce laws that protect workers from discrimination

Encourage employers to offer paid leave, a living wage, and fair
schedules

Expand access to affordable health care and worker benefits

Improve access to reliable, fast and affordable public transit

Increase access to affordable childcare and care for older
adults

Attract new employers who will create good-paying jobs and
hire locally

Other (please specify)

What can the City do to address the needs of workers?

Economic Opportunity

Responses by Race and Ethnicity

Across those surveyed, the preferred 
ƳŜǘƘƻŘ ŦƻǊ ŀŘŘǊŜǎǎƛƴƎ ǿƻǊƪŜǊǎΩ ƴŜŜŘǎ 
is attracting new employers who are 
capable of and willing to create 
competitive, locally -sourced, and 
well -paying jobs.  

This response is the top preference for 
all groups, save for two: Hispanic 
respondents prefer encouraging 
employers to offer paid leave, a living 
wage, and fair schedules,  while Asian 
respondents describe a need for 
expanding affordable healthcare 
access and worker benefits packages.

Attract new employers who will 
create good -paying jobs and 
hire locally

The top action for 
respondents earning 
under $40K was to 
encourage employers 
to offer paid leave, a 
living wage, and fair 
schedules.

1

2

3

Encourage employers to offer 
paid leave, a living wage, and 
fair schedules

Increase access to affordable 
childcare and care for older 
adults

Encourage employers to offer 
paid leave, a living wage, and 
fair schedules

Attract new employers who will 
create good -paying jobs and 
hire locally

Increase access to affordable 
childcare and care for older 
adults

Citywide (5,768)
Respondents Earning Under 

$40K (552)
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36%
39%

44%
39%

47% 47%
38%

Citywide White Black or African
American

Hispanic or
Latino/a

Asian Multiracial Other

Offer job training and placement services in neighborhood-
based offices

Expand apprenticeships, paid internships, and certification
programs

Make information about training and job programs easier to
find and understand

Work with employers to create clear paths from training to
jobs or from a lower-paying job to a higher-paying job

Partner with community colleges to train residents for jobs in
growing industries

Improve transportation so people can get to training and job
sites

Increase access to affordable childcare so people can
participate in training

Other (please specify)

What should the City do to connect residents to workforce training and 
prepare them for high -paying jobs?

Responses by Race and Ethnicity

Economic Opportunity

Citywide and among all racial and ethnic 
groups except Asian respondents, those 
surveyed favor partnering with 
community colleges for workforce 
development in key industries.

Asian respondents indicate a preference 
for offering job training and placement 
services in neighborhood -based offices.

The second most popular citywide option is 
to expand apprenticeships, paid 
internships and certification programs.

Partner with community 
colleges to train residents for 
jobs in growing industries

The top action for 
respondents under 18 
was work with 
employers to create 
clear paths from 
training to jobs and 
from lower - to higher -
paying jobs.

These respondents also 
prioritized making 
information about 
training more 
accessible  and offering 
job training services in 
neighborhood offices.

1

2

3

Expand apprenticeships, paid 
internships, and certification 
programs.

Work with employers to create 
clear paths from training to 
jobs or from a lower - to a 
higher -paying job

Work with employers to create 
clear paths from training to 
jobs and from lower - to higher -
paying jobs

Expand 
apprenticeshi
ps, paid 
internships, 
and 
certification 
programs.

Offer job training and 
placement services in 
neighborhood -based offices

Citywide (5,768) Respondents Under 18 (72)

Make 
information 
about training 
and job 
programs 
easier to find 
and 
understand

* There are two options in second place for respondents under 18 as both 
options received a similar number of votes.
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¢ƻ ŀŎŎƻƳǇŀƴȅ ǘƘŜ ŎƛǘȅǿƛŘŜ ǎǳǊǾŜȅΣ ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ƭŀǳƴŎƘŜŘ Conversations in 
Community , a community engagement initiative to meet residents where they are 
and hear directly from them about what they would like to see from City 
government. Below is a summary of key findings from the Conversations in 
Community  events related to the survey questions on economic opportunity. 

ÁBuild regional alliances, explore different models for essential services, and 
strategically advance community -based initiatives to address cost of living 
issues  surrounding energy, transportation, healthcare, and food insecurity, such 
as:

ÁExplore sliding -scale models for essential services.

ÁTeach residents how to grow their own food.

ÁSupport mutual aid networks addressing fresh food access.

ÁExplore whether Medicaid funding could address transportation and other 
intersectional needs.

ÁBuild alliances across parishes (including Jefferson) to address food deserts 
and shared challenges.

ÁUse stipends and incentives to increase program participation.

(Participants in Conversations in Community hosted by Step Up on 2/3)

ÁEncourage businesses to uphold greater accountability standards in the 
workplace through training and education on employment and anti -discrimination 
laws. (Participants in Conversations in Community hosted by Step Up on 1/21)

Conversations in Community 
Findings Summary

ά9ŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜŦŦƻǊǘǎ ǎƘƻǳƭŘ ǇǊƛƻǊƛǘƛȊŜ ŎƻƳƳǳƴƛǘƛŜǎ 
ǘƘŀǘ ƘŀǾŜ ƘƛǎǘƻǊƛŎŀƭƭȅ ŦŀŎŜŘ ōŀǊǊƛŜǊǎ ǘƻ ƻǇǇƻǊǘǳƴƛǘȅΦέ 

τ Participant in Conversations in Community hosted by New 
Orleans East Hospital, 1/14
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ÁExpand access to affordable healthcare and healthcare services , including 
mental health awareness centers in the community and psychiatric mental health 
services in schools. (Participants in Conversations in Community hosted by Step 
Up on 1/21)

ÁEncourage employers to offer more employment benefits such as paid leave 
(including sick and/or medical leave), fair scheduling (40 hours/week for full -time, 
and 20 hrs/week for part time), and greater workplace protections for contracted 
and temporary staff. (Participants in Conversations in Community hosted by Step 
Up on 1/21)

ÁEncourage businesses to consider offering family -sustaining wages (e.g., $20 -
25 per hour)  to help offset rising housing costs. (Participants in Conversations in 
Community hosted by Step Up on 2/3)

ÁMake it easier for small businesses to secure permits and licenses by 
communicating clear timelines and establishing points of contact within the 
City. (Participants in Conversations in Community hosted by New Orleans East 
Hospital on 1/14 and 2/11, and Step Up on 1/21)

ÁStreamline interdepartmental processes for permits/licenses, City programs, 
initiatives, and financial assistance. (Participants in Conversations in Community 
hosted by New Orleans East Hospital on 1/14 and 2/11, and Step Up on 1/21)

Conversations in Community 
Findings Summary ς /ƻƴǘΩŘ



20ALL IN FOR NEW ORLEANS

Restoring and 
Revitalizing 
Areas East of 
the Industrial 
Canal
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What kinds of programs and services would most improve your experience 
in New Orleans East?

East of the Industrial Canal

Citywide and among residents that have a connection to areas east of the Industrial Canal, the top 
action was to address blighted and abandoned properties, illegal dumping, and neglected 
infrastructure like leaking fire hydrants and broken stoplights. 

In line with the top priorities citywide, New Orleans East residents further prioritized redeveloping 
and opening key community assets, such as Lincoln Beach and Lake Forest Plaza  and 
conducting a targeted effort East of the Industrial Canal to attract public and private 
investment and employers that offer good -paying jobs. 

The second - and third -most selected options for Lower Ninth Ward residents were to build a full -
service grocery store that provides access to affordable, healthy foods and improve roads, 
sidewalks, drainage, sound walls, and street lighting.

42%
45%

58% 56%

Citywide I live in the Lower Ninth Ward I live in New Orleans East I visit these areas at least once
a month

Responses by Connection to Areas East of the Industrial Canal

Improve roads, sidewalks, drainage, sound walls, and street lighting

Address blighted and abandoned properties, illegal dumping, and neglected infrastructure like leaking fire
hydrants and broken stoplights
Expanded access to healthcare, including mental health and pediatric care

Bring more affordable housing to the area

Improve public safety around stores including NOPD-monitored security cameras and more frequent NOPD
patrols
Add more stores and neighborhood businesses

Build a full-service grocery store that provides access to affordable, healthy foods

Increase shade, trees, and access to parks and green spaces

Conduct a targeted effort East of the Industrial Canal to attract public and private investment and employers
that offer good-paying jobs
Redevelop and open key community assets, such as Lincoln Beach and Lake Forest Plaza

Other (please specify)
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40%
48%

42%

59%

48% 45%

36% 34%
31%

Citywide 17 or younger 18-24 25-34 35-44 45-64 65-74 75 or older

Responses by Age

Highlight local history, culture, arts, and food through city-wide
events

Support and promote existing community-led festivals and events
like New Orleans East Festival, Wellness Expo, and the Christmas
parade
Publish simple guides that show where to eat, shop, learn, and
spend time

Improve signage, lighting, and "welcome" features like
placemaking art pieces to attract visitors

Partner with influencers and local social media gurus as "Lower
Ninth Ward Ambassadors" to promote the neighborhoods

Other (please specify)

Citywide and across all age groups 
except for residents under 18, the 
top action was to support and 
promote existing community -led 
festivals and events like New 
Orleans East Festival, Wellness 
Expo, and the Christmas parade.

The top action for residents under 18 
was to highlight local history, 
culture, arts, and food through city -
wide events.

The top three actions for 
Lower Ninth Ward 
residents were to 
highlight local history, 
culture, arts, and food 
through city -wide 
events , followed by 
improving signage, 
lighting, and 
placemaking features , 
and supporting and 
promoting existing 
community -led festivals 
and events.

How can the City best promote Lower Ninth Ward?

East of the Industrial Canal

Support and promote existing 
community -led festivals and 
events like New Orleans East 
Festival, Wellness Expo, and 
the Christmas parade

1

2

3

Highlight local history, culture, 
arts, and food through city -
wide events

Improve signage, lighting, and 
"welcome" features like 
placemaking art pieces to 
attract visitors

Highlight local history, culture, 
arts, and food through city -
wide events

Improve signage, lighting, and 
"welcome" features like 
placemaking art pieces to 
attract visitors

Support and promote existing 
community -led festivals and 
events like New Orleans East 
Festival, Wellness Expo, and 
the Christmas parade

Citywide (5,768)
Lower Ninth Ward Residents 

(137)
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¢ƻ ŀŎŎƻƳǇŀƴȅ ǘƘŜ ŎƛǘȅǿƛŘŜ ǎǳǊǾŜȅΣ ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ƭŀǳƴŎƘŜŘ Conversations in 
Community , a community engagement initiative to meet residents where they are 
and hear directly from them about what they would like to see from City 
government. Below is a summary of key findings from the Conversations in 
Community  events related to the survey questions on east of the Industrial Canal. 

ÁStrengthen small, minority -owned, and locally -owned business ecosystems 
through targeted business promotion, resource alignment (e.g., capital and 
microgrant programs), technical assistance, training, and workshops (focused on 
business development, regulations, City requirements, and financial literacy) to 
help entrepreneurs scale and grow their businesses. 
(Participants in Conversations in Community hosted by New Orleans East 
Hospital on 1/14 and 2/11, and Step Up on 1/21)

ÁDevelop data -driven processes and reporting mechanisms to track economic 
growth τincluding business closures and the economic impact of closures. 
(Participants in Conversations in Community hosted by New Orleans East 
Hospital on 1/14 and Step Up on 1/21)

Conversations in Community 
Findings Summary

ά/ǊŜŀǘŜ ŀ ŎŜƴǘǊŀƭ Ƙǳō ŦƻǊ ǎƳŀƭƭ 
ōǳǎƛƴŜǎǎ ǊŜǎƻǳǊŎŜǎΦέ 

τParticipant in Conversations in 
Community hosted by New 
Orleans East Hospital, 1/14
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ÁMake it easier for small businesses to secure permits and licenses by 
communicating clear timelines and establishing points of contact within the City. 
(Participants in Conversations in Community hosted by New Orleans East 
Hospital on 1/14 and 2/11, and Step Up on 1/21)

ÁStreamline interdepartmental processes for permits/licenses, City programs, 
initiatives, and financial assistance. 
(Participants in Conversations in Community hosted by New Orleans East 
Hospital on 1/14 and 2/11, and Step Up on 1/21)

Conversations in Community 
Findings Summary ς /ƻƴǘΩŘ
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Housing All 
New Orleanians
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41%
44%

50%

Citywide I own my home/apartment I rent my home/apartment

Clearer enforcement of rules limiting short-term rentals

More access to legal assistance and tenant rights
education for people at risk of eviction
More communication and transparency from the City
about renter protections
Enforce housing discrimination laws, including for race,
incarceration history, and eviction history
Provide emergency financial assistance for people
facing eviction
Secure more funding and work with developers to build
and preserve affordable housing
Make it easier and faster to build affordable housing

Other (please specify)

What should the City do to protect renters in New Orleans and help them 
stay in their homes?

Responses by Housing Status

Housing & Affordability

Citywide and among homeowners and renters, 
respondents indicated the need to secure more 
funding and work with developers to build and 
preserve affordable housing  as the top priority. 

Respondents who are homeowners selected 
easing the speed and difficulty of affordable 
housing construction as their third priority; 
conversely, renting respondents slightly prefer 
providing emergency financial assistance to 
those at risk of eviction as their third priority.

Secure more funding and work 
with developers to build and 
preserve affordable housing

Respondents earning 
under $60,000 annually 
stress the need for 
immediate solutions and 
changes, placing 
emergency eviction and 
legal assistance and 
enforcement of housing 
anti -discrimination laws 
as top priorities. As in the 
citywide results, these 
respondents also stress 
the need to secure 
funding and make it 
easier to build and 
preserve affordable 
housing.

1

2

3

Make it easier and faster to 
build affordable housing

Secure more funding and work 
with developers to build and 
preserve affordable housing

Provide emergency financial 
assistance for people facing 
eviction

Build 
afford -
able 
housing

Citywide (5,768)
Respondents Earning Under 

$60k (993)

Enforce 
anti 
discrim . 
laws

Access 
to legal 
assistan
-ce

* There are three options in third place for respondents earning under $60k as these 
options received similar votes.

Enforce housing discrimination 
laws, including for race, 
incarceration history, and 
eviction history
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52%

40%

52% 54% 56%
59%

53%
47%

Citywide Less than
$25,000

$25,000 to
$39,999

$40,000 to
$59,999

$60,000 to
$74,999

$75,000 to
$99,999

$100,000 to
$149,999

$150,000 or
More

Help comparing insurance options and understanding
coverage

Clear guides on lowering premiums and navigating
claims

Assistance to strengthen roofs and improve the
resilience of my home and bring down insurance costs

City-hosted forums to answer insurance questions

More flood and hazard mitigation projects

Easy to understand information about available grants or
assistance programs

Other (please specify)

What would most help your household manage rising insurance costs?

Housing & Affordability

Citywide and among respondents earning 
between $60,000 and $74,999, the top option 
to help manage rising insurance costs is to 
provide assistance to strengthen roofs and 
improve the resilience of homes.

Respondents earning under $40,000 prefer 
easy to understand information about available 
grants and assistance programs,  while 
respondents earning above $75,000 all select 
more flood and hazard mitigation projects  as a 
top priority.

Responses by Income

Assistance to strengthen roofs 
and improve the resilience of 
my home and bring down 
insurance costs

Black respondents 
indicate a need for clear 
guides on lowering 
premiums and navigating 
claims; followed by 
assistance to strengthen 
roofs and improve the 
resilience of their homes ; 
and easy to understand 
information about 
available grants.

1

2

3

Clear guides on lowering 
premiums and navigating 
claims

More flood and hazard 
mitigation projects

Clear guides on lowering 
premiums and navigating 
claims

Assistance to strengthen roofs 
and improve the resilience of 
my home and bring down 
insurance costs

Citywide (5,768) Black respondents (2,278)

Easy to understand information 
about available grants and 
assistance programs
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47% 51%
56% 55% 63% 62% 60% 62%

Citywide Less than
$25,000

$25,000 to
$39,999

$40,000 to
$59,999

$60,000 to
$74,999

$75,000 to
$99,999

$100,000 to
$149,999

$150,000 or
More

Increase access to shelters that provide privacy and safety

Expand access to mental health and substance use treatment

Expand outreach so that people at risk of eviction or foreclosure can get help
early and expand outreach that connects people on the street to services

Engage State, philanthropy, business leaders, and regional partners to identify
housing funding streams for people experiencing homelessness

Better coordination and data sharing among City agencies and service providers

Increase the number of trained, qualified case managers offering consistent
practices across service providers.

Work with federal partners to expand access to supportive housing with services
like healthcare and employment support

Double down on affordable housing production and approaches to keeping rents
low.

Other (please specify)

Which actions should the City take to reduce homelessness? 

Housing & Affordability

Responses By Income

Citywide and across all income 
groups, the top action was to 
expand access to mental 
health and substance use 
treatment .

Expanding outreach for people 
at risk of eviction and 
affordable housing production 
and efforts to keep rents low  
also emerged as clear top 
priorities across all income 
levels, with particularly strong 
support among lower -income 
respondents.

Expand access to mental 
health and substance use 
treatment

The top two actions 
citywide are consistent 
across racial groups. 

Black respondents 
showed a relatively 
stronger preference for 
partnerships to expand 
supportive housing , while 
placing comparatively 
less emphasis on shelter 
access  than the citywide 
average.

1

2

3

Expand outreach to residents at 
risk of eviction or foreclosure and 
expand outreach that connects 
people on the street to services

Increase access to shelters 
that provide privacy and safety

Expand access to mental 
health and substance use 
treatment

Expand outreach to residents at 
risk of eviction or foreclosure and 
expand outreach that connects 
people on the street to services

Work with federal partners to 
expand access to supportive 
housing with services

Citywide (5,768 
respondents)

Black Respondents 
(2,278 respondents)
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Conversations in Community 
Findings Summary
¢ƻ ŀŎŎƻƳǇŀƴȅ ǘƘŜ ŎƛǘȅǿƛŘŜ ǎǳǊǾŜȅΣ ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ƭŀǳƴŎƘŜŘ Conversations in 
Community , a community engagement initiative to meet residents where they are 
and hear directly from them about what they would like to see from City 
government. Below is a summary of key findings from the Conversations in 
Community  events related to the survey questions on housing affordability.

Å Encourage businesses to consider offering family -sustaining wages (e.g., 
$20 -25 per hour)  to help offset rising housing costs. (Participants in 
Conversations in Community hosted by Step Up on 2/3)

Å Create specialized liaisons for housing that can advise residents  and provide 
access to tools, resources, information, and support services (e.g., Housing Trust 
Fund initiatives). (Participants in Conversations in Community hosted by Step Up 
on 1/21)

Å Ensure the City addresses neighborhood concerns about outstanding and/or 
recurring infrastructure and service issues  (e.g., all utilities, noise abatement), 
engages the public to educate on laws for trash removal, noise abatement, and 
traffic safety, and enforces City laws to deter unwanted activities that impact 
quality of life and housing in impacted neighborhoods. (Participants in 
Conversations in Community hosted by Mary Queen of Vietnam on 2/4)


