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NEW ORLEANS POLICE DEPARTMENT
OPERATIONS MANUAL

CHAPTER: 41.12

TITLE: FIELD INTERVIEW CARDS

EFFECTIVE: 04/28/2019
REVISED: 12/20/20

PURPOSE

The New Orleans Police Department is committed to constitutional and bias-free policing. To
ensure that the Department and its members adhere to these principles, Department members
document stops and certain other discretionary interactions with the public in Field Interview
Cards (FICs), and supervisors review FICs to support constitutional and bias-free palicing.

POLICY STATEMENT
1. Officers shall use accurate and specific descriptive language and not rely solely on

“boilerplate” or “pat” language in any reports documenting stops, detentions, or
searches. Articulation of reasonable suspicion and probable cause shall be specific and

clear.

2. The investigating officer of the primary unit on the scene shall document the following
occurrences in a Departmental FIC whether or not a report, citation or summons is
completed:

(a) Stopping a vehicle to issue a traffic citation (see Chapter 1.2.4.1 — Stops,
Chapter 1.2.4.3 — Vehicle Stops and Chapter 61.3 — Traffic Citations).

(b) Stopping a vehicle to issue a verbal traffic warning (see Chapter 1.2.4.1 -
Stops, Chapter 1.2.4.3 — Vehicle Stops and Chapter 61.3 — Traffic Citations).

(c) A self-initiated investigatory stop of a suspicious vehicle (see Chapter 1.2.4.1 —
Stops and Chapter 1.2.4.3 — Vehicle Stops).

(d) A self-initiated investigatory stop of a suspicious person (see Chapter 1.2.4.1 -
Stops).

(e) Any pat-down or search conducted without a search warrant, except
documented searches incident to arrest and administrative/inventory searches
(See Chapter 1.2.4 — Search and Seizure).

(f) The issuance of a Juvenile Warning Notice (see Chapter 44.3 — Juvenile
Warning Notice and Summons).

(g) The use of a Naloxone kit on an individual with a suspected opiate/opioid
overdose (Signal 24-N; see Chapter 41.3.1 — Opioid Overdose — Use of
Naloxone).

(h) A Law Enforcement Assisted Diversion (L.E.A.D.) pursuant to Chapter 1.2.6 —
Alternatives to Arrest - Diversion.

(i) Providing a public safety ride (see Chapter 10.1 — Public Safety Rides).
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3. Many arrests (State, municipal, traffic) start as an “investigatory stop” and as such need
an FIC even if other paperwork (EPR, Affidavit, summons, citation) is also completed.
This does not, however, mean that all arrests must be documented in an FIC.

4. A motor vehicle crash, including crashes resulting in citations, does not require an FIC.

5. Unless it involves one of the categories in this Chapter that requires an FIC, a
dispatched call for service (CFS) does not automatically require an FIC. Officers may
document any legal actions or activity on their part in an FIC if they believe it is in the
best interest of law enforcement and / or public safety, even if not specifically required by
this Chapter.

DEFINITIONS

Public Safety Ride — the voluntary transport of a person or persons from one location to
another as a public service, for example, when giving a stranded tourist a ride or when
transporting someone who has been involved in an investigative stop or Call For Service which
has already been concluded for their safety. Public Safety rides are not part of a detention and
may be refused for any reason.

Field Interview Cards (FICs)—The method the NOPD utilizes to document stops and other
discretionary interactions between a member of the NOPD and individual members of the
community.

Investigatory Stop—The temporary involuntary detention and questioning of a person and/or
vehicle and its occupants to investigate potential criminal conduct. To conduct an investigatory
stop, the officer must have reasonable suspicion that the individual or vehicle occupant has
engaged, is engaging, or is about to engage in criminal conduct.

Stop—A brief, minimally intrusive detention of a subject, including pedestrians, bikers, and/or
the occupants of a vehicle, during which a reasonable person in the subject’s position would not
feel free to leave, as defined in Terry v. Ohio, 392 U.S. 1 (1968).

Vehicle Stop—The involuntary detention of a motor vehicle and its occupants. Vehicle stops
may be conducted (1) where there is probable cause to believe that the driver has committed a
traffic violation or (2) where there is reasonable suspicion that a vehicle occupant has engaged,
is engaging, or is about to engage in criminal conduct.

Supervisor Feedback Log (SFL)—A web-based application utilized by Department
supervisors to document close and effective supervision actions such as redirection,
counseling, and support. SFL is available to supervisors, the Compliance Bureau, and the
Public Integrity Bureau on NOPD Web Apps under Applications.

GENERAL GUIDELINES

6. The investigating officer of the primary unit on the scene shall be responsible for completion
of an FIC. Only one FIC entry should be made for each incident.

7. Supervisors shall review all FICs entered by members of their unit to ensure that officers
are complying with Departmental regulations regarding legal stops and that the Field
Interview Cards are completed using accurate and specific descriptive language.

8. All FICs shall be completed via Mobile Data Terminal (MDT), if available. If no MDT is
available to the investigating officer, FICs may be entered via computer network terminals.
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10.

11.

12.
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These computer network terminals are available at each district station, as well as other
Departmental installations, and entries shall be made by the investigating officer.

All FIC entries shall be completed prior to the end of the officer’s tour of duty.

FIC entries for incidents that occur outside of regular duty times (e.g., during police
secondary employment) must be made no later than the officer’'s next regular tour of duty
and shall contain the date and time of the incident, and the date and time of the entry.

The template for FIC entries made on Mobile or Computer Data Terminals is the same as
the template for FIC entries made on computer network terminals. The date and time will
automatically be entered by the computer based on the time of entry but should be
changed, if necessary, to reflect the actual time of the stop or action, not the time of entry
into the system.

The following information shall be required on all FICs:

(a) Date and time of the stop / incident.

(b) Location of the stop / incident.

(c) Duration of the stop / incident.

(d) Officer name, badge # and employee ID#.

(e) If a vehicle stop, presence and number of any passengers and the apparent
race, ethnicity, gender, and age of each passenger. (See Chapter 1.2.4.3 -
Vehicle Stops).

(f) If a vehicle stop, whether the driver or any passenger was required to exit the
vehicle and the justification for that action.

(g) If a non-vehicle stop (e.g., pedestrian or bicycle), the number of individuals
stopped and apparent race, ethnicity, gender, and age of each person. (See
Chapter 1.2.4.1 — Stops).

(h) Reason for the stop, including a clear and specific articulation of the facts creating
reasonable suspicion or probable cause.

() Whether any individual was asked to consent to a search and whether such
consent was given. Consent to search documentation shall be completed prior to
the search according to Chapter 1.2.4 — Search and Seizure.

() If a pat-down or frisk was performed on any individual, the officer shall document
the specific facts creating articulable reasonable suspicion that the person was
armed and dangerous, and a description of any items of contraband or weapons
found (see Chapter 1.2.4 — Search and Seizure).

(k) If a probable cause search was performed on any individual, the officer shall
document the facts creating probable cause and a brief description of any items
of contraband or weapons found see Chapter 1.2.4 — Search and Seizure).

() If a strip search was requested, the officer who requested the search, and the
supervisor who approved or disapproved the request to strip search and signed
Form 353 — Strip Search Authorization. If the item number of the EPR
documenting the incident and the strip search is different than the item number
for the FIC, include it in the FIC. (See Chapter 1.2.4 — Search and Seizure).

(m) Disposition of the stop, including whether a citation or summons was issued to,
or an arrest was made of, any individual, including all subsequent related NOPD
item numbers (i.e., if an officer conducts a stop-and-frisk and does the FIC under
one item number, closes that item number and obtains an additional item number
for a subsequent arrest report related to the stop, both item numbers should be
referenced).

(n) If a Public Safety Ride was offered, and a “Limited Consent Search” was
performed on any individual, the reason the officer believed the individual may be
armed. (See Chapter 10.1 — Public Safety Rides).
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Each field on the Field Interview Card is labeled. Enter the appropriate, required information
into each field. If a field does not apply, do not enter any information into that field. All fields
that apply to the stop or incident shall be entered. The Field Interview Card shall be
completed as completely as possible depending on the nature of the stop or incident or
action taken.

The FIC manual is available on NOPD.org under Resources.

SUPERVISORS SHALL APPROVE ALL FIC DOCUMENTATION

25.

26.

27.

After receiving a submitted FIC, a supervisor of the submitting officer’s unit shall review the
FIC to determine if each stop, frisk, or search was supported by documentation of
reasonable suspicion or probable cause; whether it is consistent with NOPD regulations,
policy, and federal and state law; and whether it showed a need for corrective action or
review of agency policy, strategy, tactics, or training. Supervisors shall make every
reasonable effort to complete this review within 12 hours of receiving the submitted FIC,
and in all cases shall complete the review within 72 hours.

If a supervisor finds the FIC documentation to be inaccurate or insufficient, that supervisor
shall require that the officer supplement the documentation before the end of that officer’s
present tour of duty and/or take corrective action according to the following paragraph.

If the actions reviewed appear not to be supported by the required reasonable suspicion or
probable cause, or are not consistent with this Chapter, federal and state law, the
supervisor, in consultation with the shift commander (if present), shall document and
establish a strategy to remediate the situation. The supervisor shall document any
corrective action in the Supervisor Feedback Log (see 35.1.7 — Non-Disciplinary
Responses to Minor Violations), by initiating a formal disciplinary investigation (see
52.1.1 — Misconduct Intake and Complaint Investigation), or, as appropriate, shall
recommend a review of agency policy, strategy, tactics, or training.

RECORDS

30.

31.

32.

The NOPD Technology Section shall be responsible for the maintenance of the FIC
database.

The records stored in the FIC database shall be maintained in the active files for five years
from the date of entry.

After five years from the date of entry, the individual(s) personal identifying information will
be purged. Only demographic and information relating to legal justification and
circumstances (reasonable suspicion, probable cause, etc.) shall be maintained for
statistical analysis and reporting.





