
City of New Orleans – Ground Transportation Bureau 
Criminal Background Investigation, Drug Screening, & Tour Guide Testing Information 

 

Background Check & Drug Test Locations 
 

Requirements:  

 

Federal Background Check/Criminal History Report performed by the Federal Bureau of 

Investigation (FBI) or an FBI-Approved Channeler. Results must be returned directly to Bureau 

located at: 

Ground Transportation Bureau 

1300 Perdido St. Room 7W03                  or                     TaxiTests@nola.gov    

New Orleans, LA 70112 

 

*Criminal Background Reports expire three (3) months from the date they were 

processed. 

 

Drug Test results from a CLIA certified laboratory of a Standard 5 Panel Urine Drug Test for  

Cocaine, Marijuana, Phencyclidine, Amphetamines, and Opiates submitted directly to 

the Bureau via email to TaxiTests@nola.gov    

 

Applicants for a “School Bus Driver” permit are required to submit a DOT compliant drug 

screening  

 

*Drug Screening results expire thirty (30) days from the date of the screening.  

 
Innovative Risk Management 

Services 
2714 Canal St., Suite 102 

New Orleans, LA 70119 

Monday – Friday 8:30 AM – 5:00 PM 

Phone: (504) 309-2104 

Tulane Drug Analysis Laboratory 
1340 Poydras St., Suite 2040 

New Orleans, LA 70112 

Monday – Friday 8:30 AM – 6:00 PM 

Phone: (504) 333-6163 ∙ After hours: (504) 

547-5382 

 
AKI Services, LLC 

2532 Tulane Ave., New Orleans , LA.70119 

Monday – Friday 10:00 AM – 5:00 PM  

Phone: (504) 292-1257, 504-453-2372  After 

hours (504) 292-1257 

Southern Security School 
2518 Tulane Ave., New Orleans, LA 70119 

Monday – Saturday 8:30AM – 6:00PM 

Phone: 504-821-5334 

 
Expert Drug Testing & Safety Services 

8080 Crowder Blvd. Suite C  

New Orleans , LA 70127 

Monday – Friday 8:30 AM – 4:30 PM  

Phone: (504) 245-4472 

Expert Drug Testing & Safety Services 
4640 South Carrollton Ave, Suite 4640  

New Orleans , LA 70119 

Monday – Friday 8:30 AM – 4:30 PM  

Phone: (504) 482-6433 
To be added to our list of providers, please email wpfeiffer@nola.gov. 
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