Citizen Complaints to the NDRC Grant

Citizen complaints concerning activities carried out utilizing CDBG-DR funds can be submitted via one of the following contacts:

Beyonka Wilson, Program Manager JEdward Michel, Internal Auditor [Marlet Cox, Sr. Planning and Development HUD Inspector General Hotline
Representative
City of New Orleans ICity of New Orleans U.S. Department of Housing and Urban Development JU.S. Department of Housing and Urban Development
Office of Community Development  JOffice of Inspector General (New Orleans Field Office Office of the Inspector General
1340 Poydras Street, 10th floor 525 St.Charles Avenue 500 Poydras Street, 9th floor 451 7th Street, SW
New Orleans, LA 70112 New Orleans, LA 70130 New Orleans, LA 70130 Washington, DC 20410
(504) 658-4222 J(504) 681-3247 (504) 671-3009 1-800-347-3735 (Toll Free)
Ibmwilson@nola.gov www.nolaoig.gov Imarlet.n.cox@hud.gov Jhotline@hudoig.gov
recovery(@nola.gov

Once complaints are received, the respective office will investigate and refer to the appropriate party. If required, a written response will be provided within 30-45
days of the completion of the investigation.



